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Action may be taken on any item 
listed on the agenda. 

Additional Teleconference Location Available 
Following Closed Session Item 

AGENDA 
10:00 A. M. 

UNTIL COMPLETION OF BUSINESS 

OPEN SESSION: 

1. Call to Order/ Roll Call/ Establishment of Quorum (Dr. Kari Williams) 

2. Petition for Reinstatement Hearings 

• Gabriela Madera 

• Galdina Carbajal 
CLOSED SESSION: 

A. Pursuant to Government Code Section 11126 ( c)(3), the Board 
will meet in Closed Session to Deliberate on Disciplinary Matters. 

B. Adjourn Closed Session 

3. Reconvene Open Session and Initiate Teleconference Meeting Location 
Established at: 

22770 Mountain View Road 
Moreno Valley, CA 92557 

4. Board President's Opening Remarks (Dr. Kari Williams) 

5. Public Comment on Items Not on the Agenda 
Note: The Board may not discuss or take any action on any item raised during this 
public comment section, except to decide whether to place the matter on the 
agenda of a future meeting {Government Code Sections 11125, 1125.l(a)) 

http://www.barbercosmo.ca.gov


6. Executive Officer's Report (Kristy Underwood) 

• Licensing Statistics 
• Examination Statistics 
• Disciplinary Review Committee Statistics 
• Enforcement Statistics 
• Budget Updates 
• Outreach Updates 

7. Appointment of Committee Members to Standing Committees for 2017-18 

• Disciplinary Review Committee 
• Education and Outreach Committee 
• Enforcement and Inspection Committee 
• Health and Safety Advisory Committee 
• Legislative and Budget Committee 
• Licensing and Examination Committee 

8. Approval of Board Meeting Minutes 

• January 22, 2017 

9. Presentation by the Department of Consumer Affairs' (DCA) SOLID Unit 
on the Board's Strategic Planning Process. 

10. Review and Approval of Proposed Draft of the Personal Service Permit 
Report to be Presented to the California Legislature. (BPC § 7402.5(e)) 

11. Discussion and Action on Proposed Bills that could Impact BBC: 

a. AB 326 (Salas) - Domestic Violence/Sexual Assault Awareness 
Training 

b. AB 703 (Flora) - Licenses: Fee Waivers 
c. AB 1005 (Calderon) - Occupational Analysis 
d. AB 1099 (Gonzalez) - Compensation-Gratuities 
e. AB 1516 (Cunningham) - Maintenance of the Codes 
f. SB 27 (Morrell) - Licenses: Military Service 
g. SB 24 7 (Moorlach) - Deregulation of the Barbering license and 

Removal of Application of Makeup from the Specialty Branch of 
Skincare 

h. SB 296 (Nguyen) - Nonsubstantive Changes to BPC § 7401 
i. SB 54 7 (Hill) - Apprentice Supervision 



12. Proposed Regulations - Discussion/Review and Approval of Proposed 
Changes: 

Action Needed: 

a. Review and Adoption of Amendments to Title 16, CCR Sections 904 
and 905 Regarding the Health and Safety Poster. 

b. Review and Approval of Proposed Amendments to Title 16, CCR 
Section 950.10, Regarding the Transfer of Credit or Training. 

c. Review and Approval of Proposed Regulation to Add Title 16, CCR 
Section 97 4.3 to Establish when a Fine will be Issued to an Owner and
an Individual Licensee and Title 16, CCR Section 97 4.4 to Establish an
Installment Payment Plan for Fines. 

d. Review and Approval of Proposed Amendments to Title 16, CCR 
Section 961 to include the National Interstate Council (NIC) 
Translation Guides. 

 
 

Status Updates: 

a. Title 16, CCR Section 974; (Administrative Fine Schedule). 
b. Title 16, CCR Sections 978, 979, 980, 980.4, 981, 982, 984 and 989; 

(Health and Safety Regulations). 

13. Agenda Items for the Next Meeting 

14. Public Comment 
Note: The Board may not discuss or take any action on any item raised during this 
public comment section, except to decide whether to place the matter on the 
agenda of a future meeting (Government Code Sections 11125, 1125.7(a)J 

15. Adjournment 

Begi1111ing with Item 3 of the agenda, this meeting will be teleco11ferenced. Action may be take11 on any item on the agenda. The time and 
order of agenda items are subject to change at the discretion of the Board Preside11t and may be take11 out of order. /11 accordance with the 
Bagley-Kee11e Open Meeting Act, all meetings of the Board are open to the public. The Board plans to webcast this meeting 011 its website at 
www.barbercosmo.ca.gov. Webcast availability cannot, however, be guaranteed due to limited resources. The meeti11g will not be 
cancelled if webcast in not available. If you wish to participate or to have a guaranteed opportu11ity to observe, please plan to attend at a 
physical location. Adjournment, if it is the only item that occurs after a closed session, may not be webcast 

*Government Code sectio11 11125.7 provides the opportunity for the public to address each agenda item during discussion or consideratio11 
by the Board prior to the Board taking a11y action on said item. Members of the public will be provided appropriate opportunities to 
comment on a11y issue before the Board, but the Board President may, at his or her discretio11, apportion available time amo11g those who 
wish to speak. Individuals may appear before the Board to discuss items not on the agenda; however, the Board can 11either discuss nor take 
official actio11 on these items at the time of the same meeting {Governme11tCode sections 11125, 11125.7(a)). 

The meeting is accessible to the physically disabled. A person who needs disability-related accommodation or modification in order to 
participate in the meeting may make a request by contacti11g: Marcene Melliza at (916) 575-7121, email: marcene.melliza@dca.ca.gov, or 
send a writte11 request to the Board of Barbering and Cosmetology, PO Box 944226, Sacramento, CA 94244. Providing your request is a 
least five (SJ business days before the meeting will help to ensure availability of the requested accommodations. TDD li11e: (916) 322-1700. 

mailto:marcene.melliza@dca.ca.gov
http://www.barbercosmo.ca.gov




Agenda Item No. 6 

Quarterly Barbering and Cosmetology 
Licensing Statistics 

Fiscal Year 16/17 

Applications Received 

Jul-Sept Oct-Dec Jan- Mar Apr-June YTD 
Establishment 1,767 1,683 1,845 5,295 
Mobile Unit 1 1 1 3 
Barber 

Pre-App 233 225 227 685 
Initial Application 347 381 349 1,077 

Re-Exam 537 516 471 1,524 
Sub-Total 1. 117 1,122 1.047 0 3,286 

Reciprocity 40 35 38 113 
Apprentice 177 138 135 450 

Cosmetology 

Pre-App 1,339 1,062 876 3,277 
Initial Application 1,018 996 1,055 3,069 

Re-Exam 1,251 1,346 1,635 4,232 
Sub-Total 3,608 3,404 3.566 0 10.578 

Reciprocity 415 333 375 1,123 
Apprentice 199 216 161 576 

Electrology 

Pre-App 4 5 5 14 
Initial Application 1 1 1 3 

Re-Exam 3 2 1 6 
Sub-Total 8 8 7 0 23 

Reciprocity 1 0 0 1 
Manicuring 

Pre-App 671 606 453 1,730 
Initial Application 1,234 1,050 1,084 3,368 

Re-Exam 908 926 902 2,736 
Sub-Tg_tal 2,813 2,582 2,439 0 7,834 

Reciprocity 137 95 115 347 
Esthetician 

Pre-App 614 670 747 2,031 
Initial Application 497 542 530 1,569 

Re-Exam 442 390 460 1,292 
Sub-Total 1,553 1,602 1.737 0 4,892 

Reciprocity 109 78 87 274 
Total 11 ,945 11,297 11 ,553 0 34,795 
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Agenda Item No. 6 

Licenses Issued 

Jul-Sept Oct-Dec Jan- Mar Apr.June YTD 
Establishment 1,700 1,683 1,628 5,011 
Mobile Unit 2 1 1 4 
Barber 586 508 567 1,661 
Barber Apprentice 76 173 113 362 
Cosmetology 2,381 1,929 2,086 6,396 
Cosmetology Apprentice 113 227 169 509 
Electrology 9 7 5 21 
Electrology Apprentice 0 0 0 0 
Manicuring 1,579 1,715 1,644 4,938 
Esthetician 1,332 1,084 1,159 3,575 
Total 7,778 7,327 7,372 0 22,477 
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Agenda Item No. 6 

LICENSES ISSUED LAST 5 YEARS 

FY 12/13 FY 13/14 FY 14/15 FY 15/16 Current* 
Establishment 6,176 6,512 6,594 6 ,823 5,011 
Mobile Unit 4 4 9 8 4 
Barber 1,515 1,854 2,052 1,929 1,661 
Barber Apprentice 328 376 376 495 362 
Cosmetology 12,306 11 ,354 12,989 10,488 6,396 
Cosmetology Apprentice 388 467 527 604 509 
Electrology 25 33 32 35 21 
Electrology Apprentice 0 0 0 0 0 
Manicuring 4,987 5,137 5,761 6,163 4,938 
Esthetician 5,012 4,723 

30,460 
4,957 

33,297 
4,555 3,575 

Total 30,741 31,100 22,477 

* Thru March 

CURRENT LICENSE POPULATION 

Barber 28,296 
Barber Apprentice 992 
Cosmetology 313,188 
Cosmetology Apprentice 1,325 
Electrologist 1,827 
Esthetician 81,674 
Manicurist 129,618 
Establishment 51 ,834 
Mobile Unit 43 
!Total 608,797 I 
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Agenda Item No. 6 

Examination Results 
(January 1, 2017-March 31, 2017) 

Practical Examinations 
Administered Passed Failed Total Pass Rate 
Barber 563 81 644 87% 
Cosmetologist 1,975 522 2,497 79% 
Esthetician 1,198 48 1,246 96% 
Electrologist 3 0 3 100% 
Manicurist 1,605 465 2,070 78% 
TOTAL 5,344 1,116 6,460 83% 

Written Examinations 
Barber Passed Failed Total Pass Rate 
English 468 295 763 61% 
Spanish 40 43 83 48% 
Vietnamese 18 12 30 60% 
Korean 0 1 1 0% 
TOTAL 526 351 877 60% 

Cosmetologist Passed Failed Total Pass Rate 
English 1,379 655 2,034 68% 
Spanish 148 325 473 31% 
Vietnamese 168 179 347 48% 
Korean 23 18 41 56% 
TOTAL 1,718 1,177 2,895 59% 

Manicurist Passed Failed Total Pass Rate 
English 276 171 447 62% 
Spanish 8 9 17 47% 
Vietnamese 1,237 211 1,448 85% 
Korean 10 11 21 48% 
TOTAL 1,531 402 1,933 79% 

Esthetician Passed Failed Total Pass Rate 
English 776 273 1,049 74% 
Spanish 3 3 6 50% 
Vietnamese 249 70 319 78% 
Korean 30 7 37 81% 
TOTAL 1,058 353 1,411 75% 

Electrologist Passed Failed Total Pass Rate 
English 5 0 5 100% 
Spanish 0 0 0 0% 
Vietnamese 0 0 0 0% 
Korean 0 0 0 0% 
TOTAL 5 0 5 100% 
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AGENDA ITEM NO. 6 

BarberCosmo 
Snarr of Barbering• C<>1metology 

Business, Consumer Services, and Housing Agency - Governor Edmund G. Brown Jr. 
BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
P (800) 952-5210 F (916) 575-7281 www.barbercosmo.ca.gov 

QUARTERLY BARBERING AND COSMETOLOGY 
DISCIPLINARY REVIEW COMMITTEE STATISTICS 

Fiscal Year 16-17 
Report Date: March 31, 2017 

January - March YTD 

NORTHERN 
Heard 0 265 
Received 77 346 
Pending1 167 1672 

SOUTHERN 
Heard 
Received 
Pending1 

496 1,156 
263 1,202 
491 49F 

1 Pending refers to the number of appeals received but not yet heard by DRC. 
2Figure represents number of pending requests as of report date. 

2017 SCHEDULED HEARINGS 

Area 
Northern 
Southern 
Southern 
Northern 

Location 
Sacramento 
Norwalk 
Norwalk 
Sacramento 

Date 
April 25, 26, 2017 
May 23-25, 2017 
June 19-21 , 201 7 
July 19, 20, 2017 
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AGENDA ITEM NO. 6 

NORTHERN APPEALS HEARD 
(Fiscal Year 16-17) 
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DRC MONTHLY INCOMING APPEALS (Fiscal Year 16-17) 
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AGENDA ITEM NO. 6 

176 
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(As of March 31, 2017) 
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QUARTERLY BARBERING AND COSMETOLOGY 
ENFORCEMENT STATISTICS Fiscal Year 16-17 

Jul-Sept Oct-Dec Jan-Mar Apr..Jun YTD 
COMPLAINTS 
Complaints Received 828 1092 1025 2945 
Referred to DOI 7 4 1 12 
Complaints Closed 1123 940 927 2990 
Total Complaints Pending 712 882 963 963 
APPLICATION INVESTIGATIONS* 
Received 1 2 29 32 
PendinQ 1 0 21 21 
Closed 0 3 8 11 
ATTORNEY GENERAL 
Referred 23 16 13 52 
Accusations Filed 30 43 13 86 
Statement of Issues Filed 0 1 0 1 
Total Pending 112 115 84 84 
DISCIPLINARY PROCESS 
Proposed Decisions 7 1 4 12 
Default Decision 2 3 27 32 
Stipulation 7 5 10 22 
DISCIPLINARY OUTCOMES 
Revocation 4 3 28 35 
Revoke, Stay, Probation 1 2 0 3 
Revoke, Stav, Suspend/Prob 10 4 14 28 
Revocation, Stay w/ Suspend 0 0 0 0 
Probation Only 0 0 0 0 
Suspension Only 2 0 0 2 
Suspension & Probation 0 0 0 0 
Suspension, Stay, Probation 8 2 2 12 
Surrender of License 3 3 5 11 
Public Reprimands 0 0 0 0 
License Denied 0 0 0 0 
Other 0 0 0 0 
Total 28 14 49 91 
PROBATION 
Active 145 140 126 126 

Jul-Sept Oct-Dec Jan- Mar* Apr..Jun YTD 
CITATIONS 
Establishments 2857 2615 1627 7099 
Barber 152 232 164 548 
Barber Aoorentice 6 18 12 36 
CosmetoloQist 878 989 642 2509 
CosmetoloQist Aoorentice 10 15 11 36 
ElectroloQist 1 0 0 1 
Electrolo!list Aoorentice 0 0 0 0 
Manicurist 606 617 371 1594 
Esthetician 81 113 77 271 
Unlicensed Est. 121 127 78 326 
Unlicensed Individual 97 112 98 307 
Total 4809 4838 3080 12727 
INSPECTIONS 
Establishments w/ violations 2633 2475 1679 6787 
Establishments w/o violations 911 1058 666 2635 
Total 3544 3533 2345 9422 

*Citations and Inspections onlv includes January and February 2017 
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BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY • GOVERNOR EDMUND G. BROWN JR 

BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
P (800) 952-5210 F (916) 575-7281 www.barbercosmo.ca.gov BarberCosmo 

""'' I • r - , , .l, o' 

Budget Updates 
Constraints: 
On April 26, 2011 , the Governor issued Executive Order B-06-11 prohibiting 
in state or out-of-state travel unless it is mission critical or there is no cost to 
the state. The Board prepared a reduction plan for FY 2016-17. The plan 
included reducing the amount of staff who travel to Southern California to 
conduct disciplinary review hearings from three (3) staff to two (2) staff. All 
travel must be mission critical and pre-approved by the Boards' Executive 
Officer. 

1. Budget 2016/1 7 Fiscal Year (July 2016 - June 2017): 

Attachment 1 displays projected expenditures for end of the year. 
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Board of Barbering and Cosmetology 
Fiscal Year 2016/2017 

Projected Expenditures 02/29/17 
Personnel Services ALLOTMENT BBC Projected 

Expenditures Projected Year 

Permanent 4,306,000 3,896,121 409,879 
Expert Examiners 452,777 406,000 46,777 
Temporary 134,223 106,000 28,223 
BL 12-03 Blanket 0 177,000 (177,000) 
Statutory-Exempt 104,000 114,924 (10,924) 
Board Member Commission 0 19,000 (19,000) 
Overtime 0 2,500 (2,500) 

Total Salary & Wages 4,997,000 4,721,545 275,455 
Net Salary & Wages 4,997,000 4,721,545 275,455 

Staff Benefits 2,444,000 2,420,638 23,362 
Total of Personnel Services 7,441,000 7,142,183 298,817 

Operating Expenses & Equipment 
(OE&E} 

BBC Projected 
Expenditures 

Projected Year End 
Balance Allotment 

General Expense 190,800 275,000 (84,200) 

Printing 168,000 280,000 (112,000) 

Communication 41 ,000 52,000 (11 ,000) 

Postage 283,000 110,000 173,000 

Insurance 4,000 13,000 (9,000) 

Travel In State 83,000 130,000 (47,000) 

Travel, Out-of-State 0 0 0 

Training 11 ,000 0 11,000 

Facilities Operations 1,289,000 886,992 402,008 

Utilities 0 0 0 

Consultant & Professional Svs. - lnterdept. 126,000 0 126,000 

Consultant & Professional Svs. - External 474,000 358,959 115,041 

Depart. and Central Admin. Services 8,783,000 8,814,898 (31,898) 

Consolidated Data Center 68,000 15 67,985 

DP Maintenance 38,000 80,000 (42,000) 
Central Admin Pro Rata 1,052,000 1,052,000 0 
Examinations 1,394,000 2,467,272 (1,073,272) 

Major Equipment 38,500 25,000 13,500 

Minor Equipment 17,700 18,378 (678) 

Other Items of Expense 5,000 1,356 3,644 

Vehicle Operations 38,000 35,000 3,000 

Enforcement 1,613,000 915,500 697,500 

Special Items of Expenses 0 300 (300) 

Total Operating Expenses & Equipment 15,717,000 15,515,670 201 ,330 
Total Personal Services Expenses 7,016,000 24,608,190 298,81 7 

Total reimbursements (57,000) 
Total 23,101,000 23,748,996 500,147 
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0069 - Barbering and Cosmetology 
Analysis of Fund Condition 
(Dollars in Thousands) 

NOTE: $10 Million General Fund Repayment Outstanding 

FY 2017-18 Governor's Budget 

1/10/2017 

Actual 
2015-16 

CY 
2016-17 

BY 
2017-18 

BEGINNING BALANCE $ 19,125 $ 18,721 $ 19,179 
Prior Year Adjustment $ 592 $ $ 

Adjusted Beginning Balance $ 19,717 $ 18,721 $ 19,179 

REVENUES AND TRANSFERS 
Revenues: 

125600 Other regulatory fees $ 6,355 $ 6,364 $ 6,555 
125700 Other regulatory licenses and permits $ 4,473 $ 4,571 $ 4,709 
125800 Renewal fees $ 11 ,018 $ 11 ,362 $ 11,247 
125900 Delinquent fees $ 1,168 $ 1,203 $ 1,239 
141200 Sales of documents $ $ $ 
142500 Miscellaneous services to the public $ $ $ 
150300 Income from surplus money investments $ 83 $ 58 $ 92 
150500 Interest Income from lnlerfund Loans $ $ $ 
160100 Settlements and Judgements $ $ $ 
160400 Sale of fixed assets $ $ $ 
161000 Escheat of unclaimed checks and warrants $ 17 $ 17 $ 17 
161400 Miscellaneous revenues $ 15 $ 15 $ 15 
Totals, Revenues $ 23,129 $ 23,590 $ 23,874 

Transfers from Other Funds 
Proposed GF Loan Repayment $ $ $ 

Transfers to Other Funds 
GF Loan per item 1110-011-0069, Budget Act of 2011 $ $ $ 

Totals, Revenues and Transfers $ 23,129 $ 23,590 $ 23,874 

Totals, Resources $ 42,846 $ 42,311 $ 43,053 

EXPENDITURES 
Disbursements: 

0840 State Controller (State Operations) $ $ $ 
111 O Program Expenditures (State Operations) $ 24,087 $ $ 
1111 Program Expenditures (State Operations) $ $ 22,049 $ 21,965 

8880 Financial Information System for California (State Ops) $ 38 $ 31 $ 29 
9670 Equity Claims/ Board of Control (State Operations) $ $ $ 
9900 Statewide General Administrative Expenditures (Pro Raia) (State $ $ 1,052 $ 1,597 

Total Disbursements $ 24,125 $ 23,132 $ 23,591 

FUND BALANCE 
Reserve for economic uncertainties $ 18,721 $ 19,179 $ 19,462 

Months in Reserve 9.7 9.8 9.7 

NOTES: 

A. ASSUMES WORKLOAD AND REVENUE PROJECTIONS ARE REALIZED IN BY+1 AND ON-GOING. 
B. ASSUMES APPROPRIATION GROWTH OF 2% PER YEAR BEGINNING IN BY+1 . 
C. ASSUMES INTEREST RATE AT 0.3%. 
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BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY • GOVERNOR EDMUND G. BROWN JR. 

BOARD OF BARBERING AND COSMETOLOGY 
P.O. Box 944226, Sacramento, CA 94244-2260 
P (800) 952-5210 F (916) 575-7281 www.barbercosmo.ca.gov 

FY 16-17 Outreach/Industry Events 

BarberCosmo 
C r r I ,,, & r I ·1• 

Participated: 

• August 20-22, 2016 San Jose Face & Body (San Jose) 
Attendees: Tami Guess, Marcene Melliza and 
Patricia Garcia 

• September 11 , 2016 Nail Pro Show (Sacramento) 
Attendees: Marcene Melliza and Patricia Garcia 
Speakers: Kristy Underwood and Tami Guess 

• September 19-20, 2016 American Med Spa Association (AmSpa) (San Jose) 
Attendees: Kristy Underwood and Tami Guess 

• January 28-30, 2017 International Salon and Spa Expo (ISSE) 
( Long Beach) 
Attendees: Kristy Underwood, Tami Guess and 
Theresa Rister 

• March 23, 2017 Informational Forum 
Consulate General of Mexico (Los Angeles) 
Attendees: Kristy Underwood, Marcene Melliza, 
Allison Lee, Dr. Kari Williams, Xochitl Camargo and 
Julie Espinosa 

Tentatively Scheduled: None 
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Agenda Item No. 7 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY • GOVERNOR EDMUND G. BROWN JR. 

Board of Barbering and Cosmetology-Department of Consumer Affairs 
8arberCmm10 PO Box 944226, Sacramento, CA 94244 

P (800) 952-5210 F (916) 574-7574 I www.barbercosmo.ca.gov 

2016-17 BOARD COMMITTEES 

DISCIPLINARY REVIEW COMMITTEE 

• Bobbie Jean Anderson 
• Polly Codorniz 
• Andrew Drabkin 
• Joseph Federico 
• Richard Hedges 
• Coco LaChine 
• Lisa Thong 
• Dr. Kari Williams 

EDUCATION AND OUTREACH COMMITTEE 

• Polly Codorniz 
• Coco LaChine 
• Dr. Kari Williams 

ENFORCEMENT AND INSPECTIONS COMMITTEE 

• Richard Hedges (Chairperson) 
• Joseph Federico 
• Coco LaChine 
• Lisa Thong 

HEALTH AND SAFETY ADVISORY COMMITTEE (Eff. 5-15-16) 

• Richard Hedges 
• Lisa Thong 
• Dr. Kari Williams (Alternate) 

LEG/SLA TIVE AND BUDGET COMMITTEE 

• Richard Hedges (Chairperson) 
• Bobbie Jean Anderson 
• Andrew Drabkin 

LICENSING AND EXAM/NATION COMMITTEE 

• Joseph Federico (Chairperson) 
• Richard Hedges 
• Dr. Kari Williams 

1 



Agenda Item No. 8 
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DRAFT 
CALIFORNIA ST ATE BOARD 

OF 
BARBERING AND COSMETOLOGY 

BOARD MEETING 
MINUTES OF JANUARY 22, 2017 

Courtyard Marriott Santa Ana Orange County 
8 MacArthur Place 

Santa Ana, CA 92707 

The off-site meeting location for teleconference: 
2405 Kalanianaole Ave PH-11 

Hilo, HI 96720 

BOARD MEMBERS PRESENT STAFF MEMBERS PRESENT 
Dr. Kari Williams, Vice President 
Mary Lou Amaro 
Bobbie Jean Anderson 
Polly Codorniz 
Andrew Drabkin 
Richard Hedges (via teleconference) 
Coco LaChine 
Lisa Thong 

Kristy Underwood, Executive Officer 
Rebecca Bon, Legal Counsel 
Tami Guess, Board Project Manager 
Marcene Melliza, Board Analyst 

BOARD MEMBERS ABSENT 
Joseph Federico, President 

1. Agenda Item #1, CALL TO ORDER/ROLL CALL/ESTABLISHMENT OF A QUORUM 
Dr. Kari Williams, the Board Vice President, called the meeting to order at 
approximately 10:00 a.m. and confirmed the presence of a quorum. 

2. Agenda Item #2, BOARD PRESIDENT'S OPENING REMARKS 
Dr. Williams did not have anything to report. 

3. Agenda Item #3, ANNUAL ELECTIONS OF OFFICERS 
Dr. Williams asked for nominations for president of the Board for 2017. 

Mr. Hedges made a motion, seconded by Mr. LaChine, that the Board elects Dr. Kari 
Williams as president for 2017. 

Ms. Amaro made a motion, seconded by Ms. Codorniz, that the Board elects Andrew 
Drabkin as president for 2017. 



Public Comment 
Jerry Tyler, the Director of the Los Angeles County Apprenticeship Council, 
spoke in favor of electing Dr. Kari Williams as president for 2017. 

Delane Sims, the Owner of Delane's Natural Nail Care, asked the nominees to 
provide background on their length of service. 

Fred Jones, the Legal Counsel for the Professional Beauty Federation of 
California (PBFC), spoke in favor of electing Mr. Drabkin as president for 2017. 

Mr. Drabkin withdrew his nomination for president but stated he would like to be 
considered next year. 

MOTION: Mr. Hedges made a motion, seconded by Mr. LaChine, that the 
Board elects Dr. Kari Williams as president for 2017. Motion carried 8 yes 
and O no per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 

Dr. Williams asked for nominations for vice president of the Board for 2017. 

Dr. Williams made a motion, seconded by Mr. Hedges, that the Board elects Lisa Thong 
as vice president for 2017. 

Ms. Amaro made a motion, seconded by Ms. Codorniz, that the Board elects Andrew 
Drabkin as vice president for 2017. 

Lisa Thong withdrew her nomination for vice president and stated Mr. Drabkin brings 
greater experience to the position. 

MOTION: Ms. Amaro made a motion, seconded by Ms. Codorniz, that the 
Board elects Andrew Drabkin as vice president for 2017. Motion carried 8 
yes and O no per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 

4. Agenda Item #4, PUBLIC COMMENT ON ITEMS NOT ON THE AGENDA 
Wendy Jacobs, the Founder of the California Estheticians Facebook Group, stated a 
question that comes up every day among her Facebook group members is regarding 
the lifting process of lashes and whether or not keratin lash/lips can be performed by 
licensed estheticians in California. She stated non-licensed estheticians actively offer 
these services. 

Richard Kendall, the Director of Education and Product Development for Dermaflash, a 
company that has made a home-use exfoliating device for retail sale inspired by 
dermaplaning, stated while dermaplaning is currently prohibited in the state of California 
by estheticians, in other states it is available. His company receives many requests from 
spas and salons asking to use Dermaflash in their establishments as an alternative to 
dermaplaning. He requested that the Board approve its use by estheticians. He asked 
to be invited back to speak further about this product. 
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Mr. Jones invited everyone to the 1?1h Annual Welcome to Our World 0f\/.O.W.) event 
on May 15

\ held on the south steps of the Capitol building from 3:00 p.m. to 6:00 p.m., 
which provides the industry an opportunity to showcase what it does by offering 
complementary services to legislators and their staff, administrators, officials, and the 
public. 

5. Agenda Item #5, EXECUTIVE OFFICER'S REPORT 
• Licensing Statistics 
• Examination Statistics 
• School Statistics 
• Disciplinary Review Committee Statistics 
• Enforcement Statistics 
• Budget Updates 
• Outreach Updates 

Ms. Kristy Underwood, the Executive Officer, reviewed the statistics and budget charts 
and the list of industry events attended since the last Board meeting, which were 
included in the meeting packet. She highlighted that staff will attend the International 
Salon and Spa Expo (ISSE) in Long Beach on January 28-30. She stated the Board 
presence at the expo provides a good opportunity to answer questions and disseminate 
information. 

Ms. Thong asked if there is a process in place to address schools with high fail rates. 
Ms. Underwood stated the Board does not address this, but the Board of Postsecondary 
Education may. 

Mr. LaChine asked about schools that have small numbers of one to five students 
taking the test. Ms. Underwood stated the statistical report does not differentiate 
between initial and repeat exams. The small numbers may be those students who 
retook the exam, not the full graduating class. She stated staff is more concerned with 
particularly high numbers and is currently looking into that. 

Mr. Drabkin noted that the Korean barber written examination pass rate results should 
be 60 percent, not zero percent. Ms. Underwood agreed and stated it will be corrected. 

Mr. Drabkin asked if statistics reflect the solution to the low pass rates for Spanish 
cosmetologists. Ms. Underwood stated the vocabulary list suggested by the Board was 
implemented this month. Spanish pass rates have been around 34 percent for a long 
time. The Board can monitor the effectiveness of the vocabulary list in future statistical 
reports. 

Mr. Hedges stated concern about the low barbering exam pass rates for all languages. 
The numbers of overall licensees have increased by 20 percent over the past ten years. 
He stated the need to work with the Department of Consumer Affairs (DCA) to 
significantly increase the number of inspectors. Ms. Underwood agreed and stated the 
Agency and the DCA are supportive. Staff will submit a Budget Change Proposal for 
this in April. 
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Mr. Hedges stated there are high fail rates for some schools. He asked if the Board can 
encourage the Board of Postsecondary Education to look into that. Ms. Underwood 
stated she would inquire about it. 

Public Comment 
Mr. Jones stated the concern that there are schools that sell hours to students 
who receive no formal instruction. The PBFC supports one organization that is 
responsible for holding schools accountable, not the dual regulatory oversight 
that is currently in place. The license is what makes the industry, and if the 
license credibility and integrity are questioned, the industry will be eroded. 
Neighboring states are beginning to question the efficacy of the California State 
Board license. 

6. Agenda Item #6, APPROVAL OF BOARD MEETING MINUTES 
• November 14, 2016 

MOTION: Mr. Hedges made a motion, seconded by Ms. Anderson, that 
the Board approves the November 14, 2016, Meeting Minutes as 
presented. Motion carried 8 yes and Ono per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 

7. Agenda Item #7, REVIEW AND APPROVAL ON THE PROPOSED REVISIONS TO 
THE "HEAL TH AND SAFETY FOR HAIR CARE AND BEAUTY PROFESSIONALS 
CURRICULUM." 
Ms. Underwood referred to the 583-page Health and Safety for Hair Care and Beauty 
Professionals Curriculum, included in the meeting packet, and stated it is the first time it 
has been updated since 1992 and has taken two years to update. It will be translated 
into multiple languages upon approval. 

Tami Guess, the Board Project Manager, stated the hope to put each of the units in a 
tutorial version posted online. The printed version will be provided for students without 
Internet access. 

Ms. Thong asked how updates will be handled in the future. Ms. Underwood stated the 
Health and Safety Advisory Committee will partner with other agencies to ensure 
accuracy and that it is kept current. 

Mr. LaChine suggested changing out some of the photos to include more diversity. 
Mr. Drabkin noted a typo under Production/Design/Typesetting 

Public Comment 
Ms. Sims spoke in support of the approval of the curriculum. 

Lisa Fu, MPH, the Program and Outreach Director at the California Healthy Nail 
Salon Collaborative, agreed with Mr. LaChine about diversifying the images and 
spoke in support of the approval of the curriculum. 
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Patti Glover, an Instructor at Citrus College, spoke in support of the approval of 
the curriculum. She stated she teaches from the 1992 Handbook. Having an 
updated version will not only benefit instructors but will provide students with a 
workbook to follow along with and be tested on after the course is completed. 
She thanked the Board for their hard work. 

MOTION: Mr. Hedges made a motion, seconded by Mr. Drabkin, that the 
Board approves the Health and Safety for Hair Care and Beauty 
Professionals Curriculum as revised and allows the executive officer to 
make non-substantive changes, if necessary. Motion carried 8 yes and 0 
no per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 

8. Agenda Item #8, UPDATE AND PRIORITIZATION OF BOARD'S EDUCATIONAL 
TUTORIAL SERIES FOR LICENSEES, ESTABLISHMENT OWNERS, UNLICENSED 
INDIVIDUALS, AND APPRENTICES. 
Ms. Underwood stated this agenda item is an update from the last meeting where the 
Board requested that staff prioritize the proposed Board-created Educational Tutorial 
series subject areas for the tutorials that will be available online in multiple languages. 

Public Comment 
Dr. Washington, with the San Bernardino County Adult School and the Southern 
California Barbering Apprenticeship Program, stated the concern that some 
individuals will abuse the tutorial series. He spoke for himself and his colleagues 
that he is against taking this out of the public's hands because there is no way to 
control who is going to be taking the exam on the other side of the computer. 

Mr. Tyler stated supervising the 39 pre-apprenticeship program hours is an 
important part of the Los Angeles County Apprenticeship Council's role. He 
asked if the Council will be able to continue their work when the tutorial series is 
implemented. Ms. Underwood answered in the affirmative. 

11. Agenda Item #11, PRESENTATION FROM THE CALIFORNIA HEAL THY NAIL 
SALON COLLABORATIVE 
Dr. Williams moved Agenda Item number 11 up so the Board could hear the 
presentation from the Healthy Nail Salon Collaborative. 

Ms. Fu provided an overview, accompanied by a slide presentation, of the background, 
addressing nail salon worker health concerns, the Collaborative's approach, policy 
advocacy, the steps a salon must take to be recognized as a healthy nail salon, 
program requirements, staff training, recognition of salons, and expanding the program 
of the California Healthy Nail Salon Recognition Programs. 

Mr. Drabkin asked if the training to salons provided by the Healthy Nail Salon 
Collaborative conflicts with Board rules and regulations. Ms. Fu stated the training 
follows the rules and regulations. 
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Mr. Hedges suggested inviting Board members to staff training sessions. He stated he 
has attended several meetings and offered his assistance to Ms. Fu. 

Mr. Drabkin asked if materials are available in other languages. Ms. Fu stated materials 
are currently only available in English and Vietnamese. She stated they have not had 
requests for other languages, but as they receive requests, they will try to make them 
available. 

Mr. LaChine asked if there is a disclaimer on the decal window stickers that the Board 
has not necessarily endorsed the salon and if salons pay a fee to be part of the 
collaborative. Ms. Fu stated the decal is a recognition from the salon's city or county. 
The collaborative is voluntary and does not charge a fee. 

Public Comment 
Ms. Sims addressed Mr. Drabkin's question about training. She stated the 
training is complementary to Board standards and touches on areas that are 
helpful to consumers and staff. 

Jaime Schrabeck, of Precision Nails, stated the concern that requiring salons to 
improve ventilation may be unnecessary. Employee health and safety laws are 
already in effect. She stated the need to work more closely with organizations to 
help create higher standards for ethical business practices in the industry. 

9. Agenda Item #9, PROPOSED REGULATIONS UPDATES 
Dr. Williams deferred to Ms. Underwood to provide updates on the regulations updates. 
Ms Underwood provided a brief summary of the proposed changes to the following 
sections: 

• Review and Possible Adoption of Amendments to Title 16, CCR Sections 
904 and 905, Regarding the Health and Safety Poster. 

Mr. Drabkin asked if technical changes include font and font size. Rebecca Bon, Legal 
Counsel, stated the language does not necessarily create the proposed poster by 
following the language in regulation, but, if the Board approves the proposed poster, it 
can be incorporated by reference into the regulations. She suggested the motion be to 
modify the text to reflect the incorporation by reference and that the Board delegates the 
authority to adopt that language, assuming there are no adverse public comments 
during the 15-day public comment period. 

Mr. LaChine suggested spacing the layout of the poster differently for easier reading , 
such as moving "barbering" to the next line so that "barbering and cosmetology" stands 
out and also removing the word "or." He stated he will work with staff offline. 

Ms. Underwood suggested giving the poster to the DCA to align the design to other 
Board materials and bring it back to the Board for approval at the next meeting. 

Public Comment 
Ms. Schrabeck stated the concern that consumers may think the poster is the 
license for establishments. 
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Ms. Jacobs suggested including a small area on the poster for salons to 
incorporate their logo and also making the poster in downloadable PDF format. 
Ms. Underwood stated salon owners cannot add their logo to the poster because 
it is a state form. 

Ms. Glover suggested putting the logo behind the words and adding "void if 
copied" on the poster. She suggested switching the places on the poster for the 
"to file a complaint" sentence and the "laws and regulations" sentence. That way, 
the repeated website addresses can be removed. 

• Review and Approval of Proposed Amendments to Title 16, CCR Section 
904, Enforcement, to Add Definitions. 
Public Comment 
Dr. Washington asked why an inspector would be required to inspect an office. 
Dr. Williams stated there are licensees who have tried to conceal products in 
offices and storage rooms. Allowing inspectors access to all areas of 
establishments is part of a full inspection. 

Ms. Schrabeck stated it would be difficult for booth renters to turn over the key to 
access a private room or secured cabinet to anyone. 

Ms. Cordorniz agreed that that would be a problem. 

Dr. Williams stated owners of establishments may have to take the risk of being fined if 
independent contractors are unavailable to allow inspectors to their secured locations. 

Ms. Underwood reminded the Board that inspectors do not know who is an independent 
contractor. To them it is establishment owners and licensees. 

Mr. Hedges stated the job of this Board is to protect the consumer and to ensure the 
salons are free of illegal items. 

Public Comment 
Mr. Tyler stated 75 to 90 percent of establishments in the state of California are 
independent contractor booth rental spaces and one out of two licensees in the 
United States is no longer traditionally employed but is self-employed. He 
suggested that the Board recognize establishments as employer/employee or 
independent contractor establishments and fine accordingly. He offered his 
assistance to the Board. 

Mr. Jones stated the concern for potential unlawful searches by including the 
term "all" rooms. He suggested instead adding "where barbering, cosmetology, or 
electrolysis are being performed" after "to inspect all areas within the 
establishment." He stated he will submit further suggestions as the process 
moves forward. 

Ms. Jacobs stated the concern that independent contractors may only be in the 
salon two or three days out of the week. Also, consistency in inspections is 
important. 
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Ms. Underwood stated this proposal, along with today's feedback, will be given to the 
Legislation and Regulations Committee. 

MOTION: Mr. Drabkin made a motion, seconded by Dr. Williams, that the 
Board defers this item to the Legislation and Regulations Committee for 
review. Motion carried 7 yes and 1 no per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, LaChine, Thong, and Williams 

The following Board Member voted "No": Hedges. 

• Review and Approval of Proposed Amendments to Title 16, CCR Sections 
901,902,903,910,914,919,931 and 937, to Update Application Forms. 

Ms. Bon summarized several options the Board can take to amend these regulations. 
Ms. Underwood stated it would be easier to reference the form number and date as 
opposed to a form provided by the Board. She asked the Board not to vote on this 
recommendation. 

MOTION: Mr. Hedges made a motion, seconded by Mr. Drabkin, that the 
Board defers this item to the Legislation a~d Regulations Committee for 
review. Motion carried 8 yes and 0 no per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 

• Review and Approval of Proposed Repeal of Title 16, CCR Section 950.10, 
Regarding the Transfer of Credit or Training. 

MOTION: Mr. Drabkin made a motion, seconded by Mr. Hedges, that the 
Board approves the proposed regulatory language for noticing and 
delegates the executive officer to make any non-substantive changes as 
needed and to move forward with the rule-making package. Motion carried 
8 yes and 0 no per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 

• Review and Approval of Proposed Amendments to Title 16, CCR Section 
974, to Update the Administrative Fine Schedule. 

Ms. Underwood stated 7313 and 904(e) are off the table until the next meeting. She 
asked the Board to update the fine schedule for 7349, 7353.4, and 7404(1). 

Dr. Williams suggested, as the Board works on the language and defining access, also 
helping establishment owners understand access to the establishment. Ms. Underwood 
stated that information is available in several ways. She suggested adding that 
information to one of the tutorials. 

Public Comment 

Mr. Jones stated he supported the 7349 change. He asked about the difference 
between access in 7313 and 7404. Ms. Underwood stated 7313 is blocking 
inspectors from entering the establishment and 7 404 is a personal blockage. 
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Mr. Washington asked that the Board post a notice on the website when the 
labor commissions implement the new labor poster. 

MOTION: Mr. Drabkin made a motion, seconded by Mr. Hedges, that the 
Board approves the increased fine schedule for 7349, 7353.4, and 7404(1), 
will revisit the fine schedule for 7313 and 904(e) once the term "access" is 
defined by the Board, and delegates the executive officer to make any 
non-substantive changes as needed and to move forward with the rule-
making package. Motion carried 8 yes and Ono per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 

• Review and Approval of Proposed Amendments to Title 16, CCR Section 
974.1, to Revise the Membership Requirements for Serving on the 
Disciplinary Review Committee. 

Mr. Drabkin asked if Committee Members would be required to fill out a Form 700. 
Ms. Bon stated the language creates that standard and brings up the issue of who might 
be on the Committee. She spoke about the need to track cases for recusal purposes if 
Board Members were part of the DRC. 

Dr. Williams suggested including at least one Board Member on the DRC. Mr. Hedges 
agreed and suggested including past Board Members. He suggested that DRC 
Members go through conflict-of-interest training for consistency. Ms. Bon agreed and 
discussed other options for consistency and tracking issues. 

Public Comment 
Mr. Jones stated the tension is industry wants more timely, local DRC locations 
and that is the intent behind this change. He spoke in support of that but stated 
the other side is having a Board structure because it provides greater public 
accountability and opportunities for industry to connect to Board Members as 
opposed to Board staff. He suggested including at least one Board Member in 
each DRC. 

Mr. LaChine agreed that the DRC should be made up of a combination of Board and 
non-Board Members. He also agreed with the importance of consistency, especially 
with multiple DRC Committees in different geographic areas. 

Ms. Thong agreed that the DRC should be made up of at least one Board Member, 
because the other DRC Members may not attend Board meetings or have knowledge 
about issues the Board is currently discussing. A Board Member on the DRC would 
make that connection and add to the consistency. 

MOTION: Mr. Drabkin made a motion, seconded by Dr. Williams, that the 
Board defers this item to the Enforcement Committee for review and 
delegates the Committee to research how other DCA Boards handle this 
issue. Motion carried 8 yes and O no per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 
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• Review and Approval of Proposed Regulation to Add Title 16, CCR Section 
974.3, to Establish when a Fine will be Issued to an Owner and an 
Individual Licensee. 

Ms. Bon suggested laying out the standard in the regulation to clarify the determination 
that establishment owners knew or should have known about a violation. 

Mr. Hedges suggested training for consistency. He also stated the need for more 
specificity. He suggested giving this to the Enforcement Committee. Ms. Underwood 
agreed but stated the law came into effect on January 1st and the Enforcement 
Committee will not meet for several months. She suggested that the Board begin the 
regulatory process today rather than defer it to a Committee. 

Ms. Bon suggested looking at the intent of the law to approve what the law is trying to 
achieve. The statute mandates that the Board shall regulate when one or both 
individuals should be cited and gives the consideration to use, which is the 
egregiousness or repeated violation. The second subsection deals with how to set the 
amount, but the Board already has a schedule of fines for that. 

Mr. Hedges suggested approving the concept in general and delegating Ms. Underwood 
to work with legal on the proper language. Ms. Bon agreed but stated the Board should 
be clear on what the statute intends to achieve. 

Mr. LaChine suggested ending the sentence after "sole responsibility for the violation." 

Ms. Bon suggested the reverse - rather than stating what they could not have been 
expected to know, (a) talks about what can be assumed that they did know or would 
know and (b) talks about whether it is serious or repeated should affect the amount of 
the fine as opposed to when to apply the fine. She suggested "the Board may cite and 
fine both the establishment owner and an individual working in that establishment for 
the same violation, if the establishment owner knew or should have known of the 
violation; the Board could presume they knew or should have known if it is egregious or 
repeated." 

Ms. Underwood asked how to determine what an establishment owner should know. 
Ms. Bon distinguished between an establishment owner not knowing every safety detail 
that the individuals working in the establishment have been trained in and egregious 
and repeated violations. 

Public Comment 
Mr. Jones, as a co-sponsor of the bill, provided clarity and background for the 
Board. He stated the problem is that the Board does not recognize booth rental. 
The intent of the bill was to address the injustice of the booth renter, if they are 
truly an independent contractor having to pay twice for the same fine, but the bill 
was also to send a message to those booth renters that they need to be truly 
independent. He suggested moving slower on this regulation update and creating 
a regulation that separates the booth renter from the establishment owner. 

Ms. Underwood stated, although she agrees with Mr. Jones, this is not booth rental 
license legislation - it is chaptered legislation that the Board is required to implement. 
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The Board does not have the authority or the staff to determine if individuals are booth 
renters or independent contractors. 

Mr. La Chine stated one of the most common phrases that comes out of the DRC is "I 
did not know." The intent of legislation is to say the authorized representative may 
determine that one or both will be fined, but it is ultimately up to the Cite and Fine staff 
because the representative would not know at the time of inspection if there were repeat 
violations. 

Ms. Underwood suggested removing (a). Ms. Bon agreed but stated it needs further 
clarity, such as removing "who are cited" and adding "in considering those factors, the 
establishment owner could be cited as well." 

Public Comment 
Ms. Schrabeck suggested removing (b), removing "duly authorized 
representatives determine," adding "unless the Board determines," and ending 
the sentence as Mr. LaChine suggested, at "responsibility for the violation." 

Ms. Bon stated the need to state when one or both will be cited. 

Mr. Hedges suggested (b) remain as is. He suggested that staff bring back standards to 
the next Board meeting. 

MOTION: Mr. Drabkin made a motion, seconded by Mr. Hedges, that the 
Board approves the suggested changes, initiates a rule-making process, 
and delegates the executive officer to make non-substantive changes. 
Motion carried 6 yes, 0 no, 1 abstain per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Drabkin, 
Hedges, Thong, and Williams. 

The following Board Member voted to abstain: LaChine. 

• Review and Approval of Proposed Regulation to Add Title 16, Section 
974.4, to Establish an Installment Payment Plan for Fines. 

Mr. LaChine suggested a greater percentage for the first payment and the balance 
stretch out accordingly. 

Ms. Bon agreed and suggested adding "in no more than twelve monthly payments." She 
suggested harmonizing this section with 125.9 and changing the term "approval" to 
"request." She noted a typo at the end of (c). She stated the need to incorporate the 
form by reference using a title and date in (a)(1 ). 

MOTION: Mr. Drabkin made a motion, seconded by Mr. Hedges, that the 
Board approves the proposed regulatory language for noticing and sets it 
for hearing. Motion carried 8 yes and O no per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 

• Review and Approval of Proposed Amendments to Title 16, CCR Sections 
978, 979, 980, 980.4, 981, 982, 984 and 989, to Update the Board's Health 
and Safety Regulations. 
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Ms. Bon noted a typo in 978(a)(4). 

Public Comment 
Mr. Jones stated the word "covered" is problematic. He asked how much more 
assurance an inspector will have that something is sanitized because it is 
covered. 

Dr. Washington agreed with Mr. Jones that covering electrical tools is not realistic 
and creates an unnecessary problem. 

Ms. Schrabeck stated the most common electrical tool in a nail salon is a drill or 
file with disposable tips and those are not addressed here. She suggested taking 
982 a step further to say if the standard of sanitation used in salons is 
misrepresented by using sterilization packages but not having the equipment to 
sterilize them. Using sterilization packages without the equipment is misleading 
to consumers. 

Mr. Hedges stated the Board received negative comments from the barbering 
community when this regulation was implemented. This update restores the regulation 
to the way it was before where licensees hang their soiled shears and disinfect them 
just prior to use or store them away clean. 

Ms. Jacobs stated the need to talk about duration along with storage. She gave 
the example of fines for sanitized tools that were just set out in between clients in 
preparation for the next client. She stated the need for consistency in the 
inspection process. 

MOTION: Mr. Hedges made a motion, seconded by Dr. Williams, that the 
Board approves the proposed regulatory language for noticing and sets it 
for hearing. Motion carried 7 yes and 1 no per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Drabkin, 
Hedges, LaChine, Thong, and Williams. 

The following Board Members voted "No": Codorniz. 

10. Agenda Item #10, REPORT AND DISCUSSION ON HAIR STYLIST LICENSE 
REQUIREMENTS IN OTHER STATES 
Ms. Underwood stated staff was asked to research offering a hairstylist license. The 
staff report was included in the meeting packet. 

Mr. Hedges stated moving forward with this today would be premature. Also, the Board 
rejected making a subcategory for makeup artists, so doing that for hairstylists may 
create conflict within the industry. 

Public Comment 
Mr. Tyler suggested the Board watch a video by Luxury Brand Partners called 
"The Reset. " He stated cosmetology as it exists in the United States does not 
exist anywhere else in the world without a master's degree to do facial, hair, and 
nail arts. He stated there is no need to have a comprehensive license that waters 
down the industry. 1,600 hours does not make anyone a master of anything. He 

Barbering and Cosmetology Board Meeting - Minutes Page 12 of 14 
Sunday, January 22, 2017 



suggested going back to the occupational analysis to find out what hairstylists do 
not do and relating it to cosmetology. 

Dr. Williams stated the Board is currently doing an occupational analysis, which will 
provide solid information to move forward to determine if there is a need for it. She 
agreed with Mr. Hedges that it may create conflict and it is premature to do anything 
today. 

Karen Barras agreed with Mr. Tyler. She stated she was the international trainer 
for a large company and has watched many hairdressers leave the industry 
within the first three years because they were trained in only one thing. 

11. Agenda Item #11, PRESENTATION FROM THE CALIFORNIA HEAL THY NAIL 
SALON COLLABORATIVE 
Agenda Item number 11 was heard earlier in the meeting. 

12. Agenda Item #12, ANNUAL REVIEW AND APPROVAL OF BOARD GUIDELINES 
AND PROCEDURE MANUAL 
Ms. Underwood summarized the changes made to the Annual Board Guidelines and 
Procedure Manual. 

MOTION: Mr. Hedges made a motion, seconded by Mr. Drabkin, that the 
Board approves the Annual Board Guidelines and Procedure Manual as 
updated. Motion carried 8 yes and Ono per roll call vote. 

The following Board Members voted "Yes": Amaro, Anderson, Codorniz, 
Drabkin, Hedges, LaChine, Thong, and Williams. 

13. Agenda Item #13, WEBSITE REVIEW 
Ms. Underwood stated hard copies of updated website screens were included in the 
meeting packet. 

14. Agenda Item #14, AGENDA ITEMS FOR NEXT MEETING 
Mr. Drabkin stated a New York Times article on December 15 was about a bill that was 
passed in Illinois requiring hair stylists to go through domestic violence training. He 
requested looking at that law. 

Mr. Hedges suggested that the executive officer and legal counsel meet prior to each 
meeting to discuss possible legal issues. 

Public Comment 
Ms. Schrabeck stated Ohio offers classes in human trafficking that relate to 
domestic violence, as well. 

Mr. Tyler suggested a program titled "Cut it Out" that gives training to recognize 
potential domestic violence. 

Mr. Kendall requested time on the next agenda to demonstrate and discuss 
Dermaflash as an alternative to dermaplaning. 
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15. Agenda Item #15, PUBLIC COMMENT 
No members of the public addressed the Board. 

16. Agenda Item #16, ADJOURNMENT 
With no further business, the meeting was adjourned. 
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Item 10 

Board of Barbering and Cosmetology 
Report on the Implementation Progress of the 

Personal Service Permit 
In March of 2015, the Senate and Assembly Business and Professions Committees conducted 
a joint oversight Sunset review hearing of the California Board of Barbering and Cosmetology 
(Board). Assembly Bill 181 (AB 181) was the resulting legislative law from the joint Committees 
hearing. The provisions of AB 181 became effective on January 1, 2016. Included in the 
legislative changes as promulgated by the bill was the requirement that the Board may issue a 
Personal Service Permit (PSP) to an individual who meets the criteria for a PSP as set forth by 
Board regulation. The Committees requested that at a minimum, two Stakeholder meetings be 
held to thoroughly determine if and how the industry wanted the PSP to be enacted. The Board 
is to report on the progress of the regulatory process and issuance of the PSP to the Legislature 
on or before July 1, 2017. 

Personal Service Permit Definition 

A permit that authorizes an individual to perform services, for which he or she holds a license, 
outside of an establishment in accordance with regulations established by the Board. 

Industry Trends 

California consumers are beginning to seek barbering and beauty services outside the walls of a 
traditional brick and mortar establishment. In addition, California is currently experiencing an 
upsurge of smart phone applications designed to connect a technician to a client with the intent 
of providing barbering or beauty services at an office, bridal suite, client home or other location, 
outside the confines of the licensed brick and mortar establishment. Generally speaking, 
services rendered primarily include hairstyling, make up and nail polish changes. 

Entrepreneurs with a personal nail service business model approached the Board staff to 
discuss how to legitimize the offering of nail services to office workers of large corporations 
within the State of California. 

The Board sees numerous articles from industry magazines endorsing the freelance career 
pathway. 

There are numerous advertisements in newspapers, biogs and posting boards, such as Craig 's 
List, advertising services being offered outside a licensed establishment. 

Current Law 

Provides the licensure and regulation of the practices of Barbering, Cosmetology and 
Electrology by the California Board of Barbering and Cosmetology. (BP&C* 7312) 

States that it is unlawful for any person, firm, or corporation to engage in barbering, 
cosmetology or electrolysis practices for compensation, in an establishment or mobile unit which 
is not licensed by the Board. (BP&C 7317) 
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Provides for an exemption from licensure if the person employed to render the services is in the 
course of and incidental to the business of employers engaged in the theatrical, radio, television 
or motion picture production company. (BP&C 7319 (c)) 

Requires any person, firm or corporation operating an establishment where activity regulated 
under the Board is practiced, to apply for an establishment license. Existing law prohibits the 
Board from issuing a license to any applicant who has committed specified acts or crimes which 
are grounds for denial of licensure. Requires operation of the establishment only at the location 
for which the license was issued. (BP&C 734 7) 

Requires any person, firm or corporation operating an establishment where activity regulated 
under the Board is practiced, to comply with the Board's rules and regulations. (BP&C 7 402) 

Authorizes the Board to assess administrative fines for the violation of the Act or regulations 
adopted by the Board. (BP&C 7406) 

Stakeholder Meeting Overview 

The focus of the Stakeholder meetings was to gather information from Stakeholders regarding 
whether the industry wanted the addition of a PSP, proposed regulations Stakeholders would 
like to see incorporated in the creation of the PSP, and enforcement options available, if the 
permit was enacted. 

Executive Officer Kristy Underwood presented a PowerPoint presentation which highlighted the 
best practice options as compiled from the other State Boards of Barbering and Cosmetology 
within the United States. Time was scheduled to allow for questions and comments from the 
interested parties. The agenda to these meetings was posted on the Board's website and 
agenda mail outs and emails were sent to the interested parties. In addition, the Board made 
use of social media (Facebook, Twitter) to advertise the pending meetings. Four meeting were 
conducted, two meetings in Northern California and two in Southern California locations. The 
first two meetings were webcast (March 29, 2016- Sacramento, CA and April 4, 2016-
Riverside, CA). The webcasted meetings are currently archived on the Board's BarberCosmo 
website. The interested parties were encouraged to submit suggestions/comments either by 
email or by comment cards provided at the meeting sites. 

Meeting agenda items included: 

• Summary of Best Practices from Other State Boards. 

• Discussion of Appropriate Licensing Categories and the Feasibility of the Personal 
Service Permit within the Licensing Category in Order to Protect Consumer Safety (BPC 
§ 7402.5(c) (1)). 

• Discussion of Proof of Liability Insurance and Criminal Background Clearance 
Requirements (BPC § 7402.5(c) (5)). 

• Discussion of Permit Fee, Renewal Fee and Delinquency Fee. (BPC § 7402.5(d)). 

• Discussion and Identification of Specific Draft Language of Regulations Pertaining to the 
Personal Service Permit. 
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Results of the March 29, 2016 Meeting - Sacramento, CA 

Fred Jones, Professional Beauty Federation of California (PBFC) was the only attendee and a 
number of individuals attended via webcast. Mr. Jones encouraged the Board to recognize the 
pressures and realities currently facing brick and mortar salons. This includes establishments 
which are employee based, commission based, booth rental based and pyramid based. The 
recent changes and proposed changes (minimum wage [AB 1513], piece rate wage, etc.) have 
put pressure on the employee based salon owners. Mr. Jones cautioned the Board on the 
possibility of unintended consequences. If the PSP is implemented, the PBFC would like to see 
a direct connection between the PSP holder and a physical brick and mortar establishment. 
This would allow Board inspectors access to check the permit holder's protocols, tools and 
verify that the Board's health and safety regulations are being followed. Without the physical 
establishment, the health and safety of consumers cannot be monitored. This may or may not 
include traditional salon establishments or office type establishments. PBFC recommends 
personal liability insurance for the holder of a PSP. 

Results of the April 51 2016 Meeting - Riverside, CA 

Over 75 individuals attended and a number of individuals attended via webcast. The attendees 
were primarily Riverside Community College, Citrus College and Royal College of Beauty 
students and staff. There was a representative of the California Estheticians Facebook group 
(approximately 1500 members) present, a kit company owner and establishment owners. 

Views on the PSP were numerous and varied. The attendees appeared to be split on a 
decision if the permit should even be pursued. Reasoning included the fact that providing 
personal services already occurs within the State (illegally) with no documented consumer 
harm. The group seemed to be split on the requirement of personal liability insurance. While 
most felt it should be encouraged, it should not be required by the State. In addition, if the PSP 
was linked to the establishment, the establishment owner should carry the personal liability 
insurance on the PSP employee. 

The point was also clearly made that the Board cannot currently conduct its regular yearly 
inspections on licensed establishments, how will it be able to enforce or inspect more 
worksites? Generally speaking, most felt that there would be no real enforcement and that this 
type of permit would breed a reactive response from the Board. Consumers would have 
possible recourse after the harm but not before the harm occurs. Many felt this was in 
opposition to the Board's mission to provide consumer protection. 

The Estheticians Facebook group stated that the group is in favor of the PSP. They do not think 
electrology services should be offered as a PSP service. They want the entire scope of practice 
of the esthetician to be included in PSP services. It was felt by this group that the majority 
esthetic services that would be requested in a PSP setting would be waxing, lash extensions 
and facials. They do not want the PSP connected to a traditional brick and mortar 
establishment. The group representative stated that it is the general feeling of the group that if 
a PSP is obtained, the holder of the PSP should be held to a higher expectation level. PSP 
holders should carry personal liability insurance (recommended, but not required), hold a blood-
borne pathogen training certificate and receive a background check/live scan, not just a "you 
pay this amount and you get this additional opportunity". 
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Concerns were raised during this meeting regarding the lack of control the Board would have on 
ensuring consumers were safe. For example if the services took place in a home setting and 
the consumers were receiving potentially harmful chemicals on them (such as ingredients in 
acrylic nail products), how would the Board be able to verify that there was proper ventilation 
(exposure to the elderly or children)? Also, how would the Board monitor environmental issues, 
such as disposing of disinfectant or harmful chemicals down the drain? In general, it was felt 
that the Board would not have a way to inspect the worksite or even be able to control or 
enforce any potential concerns. Even if the inspectors could inspect the worksite (for privacy 
issues, they could not), the sheer volume of inspections would greatly outweigh the number of 
inspectors within the State. There would not be viable enforcement monitoring by the Board. 
Any sort of Enforcement would have to be completely complaint driven by the consumer. 

Many felt, if the PSP were implemented, they should not have to pay an additional fee to be the 
holder of the PSP. 

Issues were raised regarding services being offered that could potentially cause unintended 
blood exposure, such as a barber shaving or a manicurist that nips the nail cuticle. Some felt 
that these services should not be offered outside the confines of a licensed establishment. 

It was recommended that if the PSP is linked with an establishment, then the owners should be 
required to do specified training as some establishment owners have not gone through 
schooling to learn basic health and safety protocols. 

It was felt by a few in the audience that if the PSP moves forward, then the actual service 
locations such as home, church, work site, etc. should be included in regulation, to prevent little 
street corner stands from popping up. 

The suggestion was made that if the PSP moves forward, then it should possibly be limited to 
licensees who are in good standing with the Board and have not received any significant health 
and safety violations within a year. 

It was recommended by some that the PSP holder be required to display and print their 
personal license number and PSP number on any business cards and both license and permit 
be displayed at the worksite. 

Results of the May 161 2016 Meeting - Costa Mesa, CA 

There were 16 individuals present. The meeting was not webcast. Attendees included 
representatives from Supercuts, Fantastic Sam's and Sports Clips, a Paul Mitchell 
establishment owner, a Paul Mitchell school representative and stylists. The establishment 
owners of Supercuts, Fantastic Sam's and Sports Clips (which represented hundreds of 
California based establishments) were adamantly opposed to the implementation of a PSP. In 
summary, the reasons are listed below: 

Some freelance services are already being performed within the State illegally. 
Establishment owners already have difficulty in finding staff to hire. The fact that 
freelance services are illegal, acts as a 'gatekeeper' for the flux of staff availability. If a 
PSP is implemented and not linked to an establishment, it could potentially cause 
establishments to fail due to the unavailability of staff to hire. 
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There are numerous new and potential encumbrances being put on establishment 
owners, such as, the new minimum wage requirement, piece wage (commission 
payment) requirement, potential training requirements, etc. The representatives feel that 
the unintended consequences of a PSP may potentially put a large number of 
establishments out of business since it will no longer be lucrative to be an establishment 
owner in California. 

It is impossible for the Board to enforce any regulations on the holder of a PSP as they 
would have no way to inspect the work site. Consumer health and safety will be at risk. 
PSP is a slippery slope; there is a possibility of losing control of the order established for 
consumer safety. (Order vs. Anarchy) 

Implementation of a PSP because a company comes into California and wants to 
"Uberize" the nail industry is not the right reason to implement the permit. These 
licensees would be considered employees under California laws. Uber has faced many 
legal issues and there could be similar issues for PSP holders. 

It was expressed that if the PSP was linked through a brick and mortar establishment, 
the establishment owner would have to carry additional liability insurance. If the PSP 
was not linked through the establishment, the personal licensee would need to carry 
personal liability insurance. 

Valuable training and mentoring by seasoned establishment employees would be lost on 
new licensees who enter the industry and go right to a PSP situation. 

The PSP degrades the industry. It opens the door for unsafe practices. It is not playing 
on an even playing field between establishment owners and the individual PSP holder. 

Concern was expressed that there would be an increase in fraudulent activity. The PSP 
could be "borrowed out" to others, even if it is tied to an establishment, the Board does 
not have the resources to check the validity of the information provided from the PSP 
holder. 

-

It was noted by a participant that while we may not personally like the general idea of a PSP, it 
is the next business model trending within the State. It is the future of the industry. People are 
already performing services outside the confines of a licensed brick and mortar establishment. 
It is the direction the industry is currently moving in and she felt that PSP services will only 
increase within the State. She expressed that the Board should at least set up some 
regulations to help protect the health and safety of California consumers and be accountable. 
This gives licensees the opportunity to be legitimate. The industry needs to decide how to 
manage off site services because it happening and will continue to happen. 

A stylist was present and was in favor of the PSP. She feels that regulations can be 
implemented to enforce the PSP and hairstyling is the only service that should be offered under 
the PSP. She was unsure if makeup services should be offered. 

A stylist recommended that the PSP be linked to a special event (such as a wedding) and not 
just for services offered out of the home or elsewhere. · 
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Results of the May 18, 2016 Meeting - Sacramento, CA 

A representative from a marketing firm representing various booth renters from the Orange 
county area was present. Her clients (booth renters) would like to have the PSP implemented if 
it could be tied to the traditional brick and mortar establishment. The booth renters are looking 
for opportunities to expand their business income and to have the ability to offer services in non-
traditional settings and time frames. They wish to retain the traditional services and the business 
plan of the licensed brick and mortar establishment. 

Fred Jones, Professional Beauty Federation of California (PBFC) was present and reiterated the 
concerns he expressed at the March 29, 2016 meeting. He clearly stated that the PBFC was 
not in favor of the establishment of a PSP. There is no way of guaranteeing consumer health 
and safety when the pool of licensees increase. There will be industry ramifications since the 
State Board will not be able to properly enforce the health and safety regulations in a PSP 
environment. The PSP creates unfair competitive economic realities between brick and mortar 
establishments and the PSP holder. PBFC believes that implementation of this permit will 
cause unintended consequences/hardships on employee based establishment owners within 
the State. This is in part due to recent legislative action (rise in minimum wage, piece wage bill, 
etc.). By 2022, establishment owners will have to pay their employees $15.00 per hour, tips and 
absorb an additional 30% more in payroll expenses. He noted that in the 1980's and 90's, 
workers compensation rates were on the rise and this directly lead to the booth rental explosion. 
Salon owners could not afford the additional workers compensation expenses. Booth rental 
became a way for employee based establishments to avoid the workers compensation fees. 
While many booth rental salons operate within the confines of the law, it should be noted that 
many use booth rental as a way to escape the payment of taxes, workers compensation and 
such. This booth rental model has done a disservice to the employee based salons and the 
industry as a whole. The non-payment of taxes has led to a reduction in student loan money 
available to the next generation of licensees. In addition, a new law was just signed in October 
by Governor Brown that undermines the ability to pay a stylist through commissions (AB 1513). 
It is now cost prohibited to pay via commission. The PBFC has concerns that the PSP could 
turn into the next booth renter phenomenon and do further damage to the industry. PBFC 
expressed concern that if services were allowed to be performed outside of the confines of a 
brick and mortar establishment that there may be a surge in individuals, who only held back 
because it was illegal, to start entering the off-site services field , without the training or 
experience to provide healthy, safe services. The "bad-actors" could increase by 1 O fold. Even 
though the Board could restrict which services were performed, there is no way the Board could 
actually enforce what is being done. If the Board moves forward with the PSP, it must be linked 
to a brick and mortar establishment and personal liability insurance is a must. If the Board 
moves forward with the PSP, the PBFC will offer constructive suggestions on regulatory 
language for enforcement. 

Two establishment owners from San Ramon were present and initially indicated that they were 
in favor of the PSP. They recognized the fact that illegal services are taking place in the State 
and felt that the PSP might help add a higher standard or expectation of health and safety 
protocols to be followed if it was perceived that the Board is watching the conduct of the permit 
holders. They feel that personal liability insurance should be required. They did not feel the 
State was in the position of properly enforcing the PSP, partly due to costs involved in hiring a 
sizeable inspections staff. If implemented, services should be limited to only bridal hair and 
makeup. Concern was expressed regarding the numerous on-demand apps and agencies that 
hire licensed and non-licensed operators. If the PSP is implemented, how would the Board ever 
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be able to enforce any sort of consumer protection with these agencies or on-demand apps? 
Concern was also expressed that new licensees may, upon receiving their license, immediately 
apply for a PSP. They felt that a person should be licensed for a period of time, to gain actual 
industry experience, before applying for a PSP. Concern was expressed that since a PSP 
holder would not necessarily have to be tied to a licensed brick and mortar establishment, that 
establishment owners might have increased difficulty in being able to find enough staff to hire. If 
implemented, the PSP should be linked to a traditional brick and mortar establishment. By the 
end of the meeting, they were not in favor of establishing the PSP due to the comments brought 
forward by Fred Jones (PBFC). 

Gary Federico, salon and school owner, was present and made the point that the Board should 
take in consideration what is best for the entire industry overall. He does not feel that this is the 
PSP. There would be a major fiscal impact to the industry since the Board would have to hire 
several more inspectors. 

Email Comments 

The Board received a total of four email comments from March 29, 2016 to May 19, 2016. The 
applicable portions of the emails are included below: 

1. "I want to follow up from the stakeholder's meeting in Sacramento regarding the personal 
service permit. This is a change I strongly agree with that will help the barber industry by 
providing more job opportunities for the barbers which will often go along with a gig at their 
current barber shops. I was surprised of the current law when I found out, since many states 
such as New York allow of such service, especially since there are many ways to operate 
safely. 

The safety and quality of service will be maintained by background checks and even out of 
establishment inspections if necessary. I noticed a few businesses such hairdoo.com and 
shearapp.com that currently operate in California." 

2. "Hi, so I will not be able to attend the meeting for southern CA because ironically I will be on 
location for the month doing Makeup for a movie in Hollywood. I understand they want to charge 
a yearly fee for like a mobile license which is not my problem my problem is setting limitations 
on how many photo shoots or music videos or movies I can do because I have an Esthetic 
license? Will this only be for Esthetic treatments on locations or does it include makeup which 
you don't need one for. Have they considered the Hollywood industry all services are mobile do 
you think celebrities go to the Salon we travel to their homes or to hotels. I would hope that they 
would consider not setting limitations like how many days you can work." 

3. "I am currently a student at Royale College of Beauty in Temecula, CA. I do not agree with 
having limited services with the PSP as well as having a fee to pay to the board after already 
having to pay for my license yearly. I think if the PSP comes into effect, it should have to go 
through as any other business license (permit) & submit through the Board of Equalization. I 
think that many of us that come in to this industry to be their own boss. I personally do not want 
to work at a salon or have to work for anyone. My license should be sufficient enough to be able 
work out of someone's home with a required waiver/disclosure stating that I am coming to their 
home & if anything happens to their home, i.e. color stain on sink, monomer spilling etc. I cannot 
be liable because they are asking me to do a service at their home. I do not agree with having 
to put my license # on anything except having it on my license that I will be receiving from the 
board. I think we should not have limits to what type of services we can or cannot provide in a 
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home or whatever place we would be called to. That to me would be diminishing the 
capabilities of my license. I think having the PSP be unlimited to how many times it can be used 
as well, if this actually becomes a thing. Having liability insurance is definitely for us normally a 
MUST. I do not think any extra testing should be required since we've already been tested 
during our licensing exam. I do think it is important to give the consumer a way to get ahold of 
the board if they have been harmed by the licensee. I do not think that we should have to 
display our license. I do think a background check is would be a good idea. I definitely do not 
want to pay an extra $135 more to be my own boss. I am sorry if I rambled on. I do appreciate 
your time and thank you for allowing us to send in our comments." 

4. "I'm watching the current stakeholder's meeting and want to add more input regarding the 
personal service permit: 

-Should not be directly connected with an establishment, because barbers may want to 
operate outside of their job. Many times stylist are asked if they can cut hair at home 
from the actual barber. Cutting hair at home does not need to be related to a store. 
Keeping records and inspections can still be implemented but outside of a shop, perhaps 
an office where everything is inspected and recorded. 

-Time of a permit should not be any shorter than 12 months as this can cause a lot of 
hassle for barbers and hurt their pockets. 

-As far as which locations should be allowed to receive haircuts shouldn't be too limited 
as a mutual agreement between two individuals is enough to assume they are operated 
safely for both individuals. Insurance and a background check will solve this together. 

-Shaving should be allowed although it may be hazardous the idea is that the barber and 
board work with each other to maintain everything. It's the job of the Barber & 
Cosmetology Association to give licenses to prepared individuals and it assumes the 
individual is prepared to safely operate. 

The big message I want to put out is the Barber & Cosmetology Association is here to prepare 
barbers and cosmetologist to operate safely whether it'd be in or outside of an establishment. 
Complaints can still be made and I believe anyone who doesn't inspect their own tools and 
maintain a professional service as trained by Barber & Cosmetology Association will be dealt 
with accordingly. 

Limiting the procedure is not the right path; the right path is operating normal services and 
maintaining its quality and safety which can all be done through insurance, agreements, etc." 

Note: For privacy reasons, personal information has been removed and some comments have 
been grammatically edited. 
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Board Survey Results 

From April 22, 2016 to May 23, 2016, the Board posted the following survey on its 
BarberCosmo website. 

01 Do you think the Board should 
implement the PSP, to enable licensees to 

perform services outside of a licensed 
establishment? 

A11-..we1 ~fl: 1S Sk1pp,•«t: 1 

Yes 

tlo 

0% 1 0% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Q2 If the PSP is implemented, should the 
permit holder be required to make the 

appointments through the salon 
they currently work in? 

A11-.w •f d: 1 i;.1 'ik1pp I: I 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Yes 

tlo 
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03 Do you think there are any services that 
should not be allowed to be performed 

outside of a licensed establishment? (For 
instance, should chemical work such as 

perms, hair colors, skin peels, etc. be 
allowed to be performed outside of a 

licensed establishment?) 

Yes 

llo 

0% I 0% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

An w ••r J: 1 I Sk1pp,~,1: 1 

04 Should the holder of a PSP be required 
to hold personal liability insurance? 

0% 10% 20% 30% ~0% 50% 60% 70% 80% 90% 1 00% 

Yes 

llo 
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QS Do you have any suggestions regarding 
regulations that should be imposed upon 

the holder of a PSP? 
An.;w-~1 ,.,.d: 1 t~ 'Sktpped: 1 J 

Yes 

tlo 

0% 10% 20% 30% 40% 50% 60% i0% 80% 90% 1 00% 

Comments: 

• Don't feel you should allow the PSP to be allowed at all. 

• Limited timeframe for the permits. 

• Don't let this pass!! All regulations should be imposed! 

• Holder of PSP must be a licensed by State Board of Barbering and Cosmetology. 

• They should be able to be checked on by state-board like salons. 

• There should be NO PSP. 

• They should only be able perform these services on folks who are unable to leave their 
home/facility and go out into the world to get the service done. So some kind of proof of 
disability/residency. 

• Random house visits to check their work area like it is done at the salon. 

• Again, if you are licensed through the state and in good standing, No other regulations 
imposed. 

• This license must be the sole responsibility of the individual applying for the PSP. 

• Offsite sanitation requirements, maybe a checklist or written requirements to spell out 
what the offsite work space should contain. 

• They should be asked to hold a premise insurance. Uniform pricing. Standardized 
products. Dispute regulations. Must have city license. 

• There should be basic sanitation regulations. 
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• Sanitation regulations should include the car or service vehicle being used. 

• If you are licensed you know what you are doing. I think just having and a permit is 
enough and if you ever get a complaint the stylist knows they could get their license 
taken away. That is enough. 

• Impossible to regulate and inspect. 

• Yes, stop this nonsense .... 

• They would need to pay a license and be available for random inspections just like 
salons. The problem is how do you know when/where they are working to inspect. 

• They should be required to hold the same permit, licenses, and certificates that a salon 
is required to hold. 

• They should abide by the same rules and regulations that's a licensed cosmetologist 
follows. 

• In home inspection to maintain compliance similar to and above the current laws should 
be held to the same standards as an operating business. Just don't allow PSP. 

• Yes. Proper documentation of all outside work for bookkeeping purposes. 

• Yes please do not allow non-licensed people to get this permit and help put a stop to all 
the people who aren't licensed providing services. There has been talk amongst them 
being "grandfathered in" to this Permit since they have been providing hair services for 
so many years. It upsets me because we went to school for a long time, learned all of 
our regulations all of our sanitation and everything else involved with cosmetology, spent 
thousands of dollars for our education and there's people out there that completely 
disregard this. I know for fact two people that have had state board called on them for 
doing hair for bridal that are makeup artist that used to work behind a makeup counter. 
They are not licensed to do hair they know nothing of the industry the rules or 
regulations and when the state board lady confronted them they simply said oh we don't 
do hair we just do make up. Which if you look at any of their websites you will see the 
truth of the matter and it's become very frustrating for us to have worked hard for our 
businesses. 

• Be responsible for the same sanitation practices. 

• They shouldn't be allowed to do any chemical services out of the salon. 

• They shouldn't give them the permit to work at home if they are employee. 

• Following the NY regulations would be a good move, there's no need to look for every 
aspect of this to limit. 

• We already have thousands of people doing hair at home both licensed and unlicensed 
and getting paid for it and not declaring the money as income. There is not enough 
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enforcement of the current regulations and the public doesn't care ... until someone gets 
hurt. 

• All professionals should be required to carry Liability insurance. 

• That if the services performed, will have no reflection on the establishment they're 
employed. I case the results aren't what expected. 

• Already made them. 

• No PSP!! It's impossible to regulate or monitor. When they're in someone's home, you 
have no idea what's going on behind closed doors. 

• How about an oath to provide quality work in a clean and professional environment? 
Going to a hotel for bridal services isn't an issue, but the random apartment services are 
a little sketchy. 

• They should not be allowed but if this happens they should be held to all same 
standards of any operating salon. 

• I think we should hold the same standard as if we have our own business establishment. 

• The only reason I can see for a PSP is if someone was physically not able to visit an 
establishment (i.e., bedbound, etc.) 

• The regulations imposed on professionals in salons should remain the same for personal 
service permit holders. For displaying of the license maybe a badge version of the 
license could be issued to permit holders so it could be displayed in the work space or 
attached to clothing. 

• I believe there should be a kit requirement similar to State Board Examination that 
ensures sanitation and disinfection procedures are followed: I.e. Clean implements 
container, to be disinfected container, individually sealed bags with disposables per 
client. 

• Proof of Liability Insurance Lifescan documentation Blood Borne Pathogen 
documentation Basic First Aid/CPR documentation clean record with the BBC/DCA, with 
allowable min~r fines (labeling, minor corrective actions upon inspection, etc.) 

• Proof of Liability insurance should have to be provided. License should still need to be 
prominently displayed. 

• I think it should be renewed every year and they should provide proof of liability 
insurance to the board before it is issued. 

• Only that they maintain consistency in following rules of sanitation i.e. No double 
dipping. 
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• I believe the infection control and sanitation protocols should be the same. I think the 
main problem with this is accountability. Hopefully you guys can come up with a way to 
make these professionals perform at the same high standards as in a spa/salon. 

• The applicant should have at least 3-5 years working in licensed establishment so they 
have a significant amount of experience working with the public under supervised 
professionals. This way the person has an understanding of how to deal with multiple 
situations and scenarios that can occur while performing cosmetology services. 

• Vote No on PSP. 

• It should be strictly controlled and limited to certain locations that the services can be 
performed. 

• Should be a booth renter to get a permit not to go outside the dhip. 

• The permit holder should work under an establishment licensed salon. Giving the salon 
the right to set prices, receive revenue from these holders and provide the client with 
reassurance. 

• Same as in salon with the exception in volunteering non chemical services to needy Ex. 
Homeless running water many use water bottles and go out to the street to help. 

• Clean and safety regulations. 

• There should be no difference between a PSP and regular license. 

• They should be held to the same requirements as a licensed establishment, and be 
required to have regular kit inspections. 

• They must keep up to code .. sanitation and sterilization are key. Cosmetologist's licenses 
should suffice. 

• Sanitation and disinfection always. 

• A PSP should require a license verification of some sort. There needs to be a way to 
make consumers aware that there are licensed professionals performing these services. 

• Why not make the PSP an extension of an establishment license instead of the 
individual's license? It will create less work for the board by issuing to an establishment 
vs. many individual permits. I believe it will also create a more regulated system as the 
salon owners will also be held accountable. 

• Must have adequate equipment and supplies for sanitations and be a licensed 
professional under the scope of services being performed. 
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Q6 Please provide any additional suggestions, concerns or ideas you may 
have regarding the implementation of the PSP. 

Comments: 

• I think having a PSP is a great idea for stylists, there are many occasions that being "on 
location" for your client would be very convenient. I also think it's a way for the board to 
set licensed aestheticians and cosmetologists apart from the unlicensed "makeup 
artists" who are not trained in sanitation and disinfection practices. To say you have 
insurance and a personal service permit comes off as very professional and assures the 
client you are serious about their health and safety. 

• I really feel strongly about individuals that will be performing out of a licensed 
establishment. If they will be able to do so with the PSP regulation then, this should 
mean the possession of personal liability insurance should be also implemented to the 
individual performing these outside jobs. 

• Safety, it will also have an impact on salon business and there will also be no way to 
regulate services performed are going to be safe. 

• As a client I would want to make sure the permit holder has had a clean background 
check. 

• There should be very consistent and thorough inspections for those operating from 
mobile units or home based establishments. Those providing on site services should 
have routine check ins with inspectors to ensure proper tools etc. are within codes. 

• DON'T DO IT!! 

• This is a horrible idea and should not happen, this will destroy everything we have 
worked for by building salon cultures and stylists working together! 

• #1 safety of the clients don't let this pass to take away from the salon experience of 
getting your hair done. 

• If this was to happen salon owners wouldn't make any money and the establishment 
wouldn't have any return guests. Everyone would want to have the stylist just go to their 
homes to do the service. It would take too much time out of our day and time with our 
guests. 

• Dry Bar and Glam App are already doing services at client's homes. Are all makeup and 
cosmetic stores licensed establishments? I think that we, the ones that pay for 
professional licensing, establishment license, insurance and are otherwise abiding to 
rules and regulations are scrutinized the hardest and intimidated on regular basis by 
State Board regulations / enforcement/lack of. 

• I think this would be a wonderful addition to our license. Not all people are able come in 
our office for various reasons. 
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• I don't think this should pass. Your basically allowing stylists to come to an 
establishment learn someone's technique and then quit and take the guests with them. 
You will have salons go out of businesses and if you let a brand new stylist get this 
permit they will make mistakes left and right and what does that mean for you? This is a 
reckless idea. 

• I disagree. 

• There is no way the board will be able to keep up with and be able to do inspections if 
these PSP holders are never in the same place. You will be allowing a lot of things to go 
wrong. You will not be able to check that safety and disinfection are being done 
appropriately. 

• I think this is way too risky to have in existence at all. I fear stylist will lose their license. 
Seems like stylist will be able to cut corners on safety and sanitation regulations. This 
could be a detriment to salon business everywhere, as stylist can choose what to 
charge, then create a clientele off the grid. I DO NOT SUPPORT THIS IN ANY WAY! 

• DO NOT PASS!!!!! THERE IS NO REAL WAY TO REGULATE THIS!!! IF A BUSINESS 
HAS TO DO IT THE RIGHT WAY, WHY GIVE SOMEONE A FREE PASS?! 

• None, licensed individuals should be allowed to run a business the way they wish, as 
long as it follows all regulation and guidelines. 

• Don't make it impossible for an independent person to obtain such a license. Also for 
anyone who is working as a makeup artist that is not licensed under the board should 
have to take a one day class on sanitation before they can get this license and should 
have to update class every 2 years to get renewal , just like us. 

• As the trend of app driven services continues to grow so will the desire for stylists to add 
to their income. Requiring stylists to carry liability insurance while performing services 
outside of the salon protects the consumer and the stylist. App driven services will have 
the responsibility of verifying licenses and liability insurance of the service provider. 
Salon owners may require their employees to NOT have a PSP, this can be done by 
amending their rules and regulations in their employee handbook, effectively making it 
an employment condition. 

• This practice in whole is not ethical and should not be encouraged as it can cause more 
harm in the community. 

• This would allow small business/at home to grow their business and offer services to 
those who may not like/or cannot travel to a salon. Those who are disabled, cannot drive 
can benefit from a mobile service. Thank you. 

• Becoming a licensed establishment is too hard and expensive to do hair out of the 
home. 

• The PSP holder should be solely responsible for all fines and fees. It makes no since to 
attach the fines and/or fees to the establishment. 
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• Quit the increase burden you put on small businesses .... 

• As an established business/license holder it becomes extremely dis heartening to know 
that anyone can be conducting services, that I am licensed for, have put in due hours, 
and paid thousands of dollars in school tuition as well as passing state board. I believe 
all venues, hotels should maintain the copies of the permitted as well to have on hand so 
ALL parties are liable to maintain a permit as well as liable to only allow permit holders. 

• In general, it seems unworkable and puts clients at risk due to difficulty of regulating. 
Therefore, I would not recommend implementing the PSP. 

• It's a bad idea. Injury can easily be caused to a patron by a person that is not properly 
trained. 

• This seems like a bad idea: salons are currently finding it difficult to hire with the 
reduction in schools. Now the state wants to create an additional way for stylists to avoid 
declaring income? How would these people get healthcare? It makes sense for people 
to get serviced inside a shop. 

• By allowing PSP's, small businesses could go out of business as there would be fewer 
stylists willing to work in a salon and overhead costs would continue to be high to 
maintain state board standards in a Salon where there would be fewer clients coming in 
for service. 

• PSP will put the public in danger. Why would you want to do something like this? 

• If all stylists have Personal Service Permits, who will take care of their education and 
their personal benefits? What will customers do if they aren't happy with the service or 
the amount they are charged? 

• They would need to carry their personal license and post it wherever they are, just like in 
the salon. 

• This is ridiculous that I as a cosmetologist should have to have a separate license to do 
what I already do on location. 

• So looking forward to this! It will be so nice to offer our clients non-chemical services 
within their home or hotel. This is a really great change our industry needs I just really 
hope they tighten up on it being for licensed only. 

• Sanitation should be their priority. 

• Individuals that hold this PSP are solely responsible for all services performed. 

• As I said before this is a terrible idea and does not protect the 25,000 plus hair salons 
located with the state of California. 

• NO PSP!!! It's a big mistake from every perspective! 
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• This is already happening so much. Some may not even realize it is against the rules, 
some may not care. It lowers the professional image of our industry and raising the bar 
would be better for us all. 

• The PSP should be free of charge to any licensee who applies for one and meets all 
eligibility requirements. 

• More suggestion to come ... 

• Please consider other issues like tax collection. I believe this would make it easier for 
income tax evasion. 

• Issuing PSP permits would provide many opportunities for professionals and for clients 
seeking services, but if not properly regulated, it could also open the door to many new 
issues. Some suggestions: Have each individual applying for a PSP submit their 
business plan or their special event outline describing services offered and location 
conditions. Also have them provide a copy of their professional and business license. 
Each permit could be reviewed on a case by case basis. Have a reporting system where 
permit holders schedule/report events or services to an online website OR through a 
salon or beauty school. The Board inspectors could show up at any event just as they 
could to a salon. Have permit holders take a safety and regulations written test specific 
to providing services outside of a salon via online or at testing cite before issuing the 
permit. 

• I really look forward to seeing this implemented in a productive way to help advance our 
offerings while also allowing another stream of income for State Board. 

• This should be our opportunity to represent the DCA/BBC as licensees that can be 
trusted to provide the consumers with safe, ethical , professional treatments outside of a 
brick-and-mortar licensed establishment. As this is a situation that allows us to expand 
our business, the privilege of serving the public in this manner should be met with the 
highest business standards and ethics, ensuring the public that a PSP holder provides 
trusted, safe services. 

• The hair industry has worked very hard to raise the standards of safety and sanitation, 
sending out PSP's would definitely undermine this. I also feel that PSP's plus the recent 
changes to min wage and commission pay would make it hard for salons to survive. 

• PSP could lose their home if any wrong doing or bad service. 

• It would be a tremendous advantage to implement a PSP to open up many business 
opportunities to the licensed professional. 

• If doing an event, will a PSP be valid for the entire date range, or will the applicant have 
to apply for each date separate? I understand the need for regulation, but I feel that 
unless the inspectors are going to events how will this be enforced adequately? 

• This will only be a benefit to customers who can't conform to salon hours. And will better 
protect and support what is already being done in the industry. 
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• It seems like a gateway to many at home disasters. At my salon, we do many color 
correction services and have to refuse some because of these low-cost at-home 
services bad results. In my opinion, NO to PSP. 

• The PSP is a loophole where people can do services by just paying a permit/fee. Instead 
do required at least a 200 hours classes, plus a written exam toward state board as a 
minimum requirement. Then once student pass they do the PSP yearly. Do feel that 
PSP will get abuse and people will start doing beyond its entitlement. 

• Tracking and keeping all records on outside work for follow up on board infractions. 

• Required to post who the services were done to. 

• The PSP should be part of the standard license. It should be treated the same as if 
someone chooses to rent a booth instead of being employed by a salon owner. 

• If think the plan is great but I'm concerned that there will be more issues with safety as it 
will be hard to properly inspect or check on the PSP holders. There needs to be a way to 
hold them accountable. Maybe the license should specify the services they can provide 
and there is a routine lit inspections. Also, in general and to assist in regulating maybe 
the board should use social media and the Internet to monitor unlicensed activity. If 
someone unlicensed is advertising services or if someone is advertising services they 
are unlicensed to do. 

• PSP is a path towards deregulation. There is no way to ensure proper sanitation 
requirements are being met, which I'd why we have you in the first place. This activity 
already goes on, however making it legal is going to hurt all hard working, rent paying 
owners, and put us out of business. 

• Require the event to be registered with the board if having personal services outside an 
establishment. 1. Bride name 2. Date & location of service 3. Services to be performed 
and on whom 4. Marriage certificate number 5. Licensee name 6. License number 7. 
Insurance Provider contact info. 

• Just they be required insurance and the license be displayed while working. 

Note: For privacy reasons, personal information has been removed and some comments have 
been grammatically edited. 
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California Estheticians Facebook Group Survey 

The California Estheticians Facebook group contacted the Board after the March 29, 2016 PSP 
meeting in Sacramento. The group's moderator, hosted an informal survey based off the 
PowerPoint slides presented at the PSP March 29, 2016 meeting. The questions and results of 
that survey are included: 

Should services be limited on the PSP? 

No (16 votes) 

Should random audits for compliance for health and safety be allowed? 
Possible scenarios are that inspection can happen at the special event, residential 
appointment, etc. 

No, random inspections should not be allowed. It's a violation of the privacy of the event and 
would disrupt special occasions. (43 votes) 

Yes, random inspections should be allowed. It's for the protection of the consumer. (3 votes) 

Do you agree: 
No alcohol shall be served in the area where services are performed 
No food shall be served where services are performed 

Food & alcohol okay outside of treatment rooms. (51 votes) 
Yes, food and alcohol are both ok. (13 votes) 
Food and alcohol should be prohibited for sanitation reasons. (8 votes) 

Comments: 

"I am in a salon suite. Clients bring their kids in and plant them in the chair while they get a 
quick peel. It is also where I eat my lunch. Or grab a handful of almonds in between clients. I 
have my morning and afternoon, (ok, and my evening coffee) in my little 98 sq. ft. room. I don't 
want that restricted. And stylists serve beer and wine to their clients, I don't understand the big 
deal with that. I don't want BBC dictating that to me quite honestly." 

"I too am solo. I have wrapped dark chocolate in my room for my clients. They have come to 
expect it and look forward to it they tell me. They bring their beverages in my room. I don't 
"cook" Or prepare food in my room. In the salon, we have occasional parties we set up for 
clients to enjoy. Some after hours. Some clients bring their food and eat during their hair 
appointments, sitting with color on. It would be a shame to restrict our ability to offer those perks 
for our client's enjoyment. Frankly, we should have enough common sense to know what is 
appropriate or not in our set ups." 

"This rule or possible rule is silly really! There are way too many possible variables. As a one 
room business, where am I supposed to keep my meal food? Do I tell a client to throw their food 
in the trash if they happen to bring with them, dump their coffee, etc.? Having a coffee or tea in 
my room would it be a fine for that too? Seems pretty crazy to have this even on the agenda. 
Allow beverages and food, as long as we are not preparing and selling why should it matter?" 

20 I P age 



"No reason to ban clients from bringing in their own water/drink, but it should not be left in the 
direct treatment area." 

"As a service provider, I am against us having any food/drink visible to the client or eaten while 
working with a client." 

"There are some things I think that should be left to each operator's discretion and judgment 
and not legislated. All of our situations are unique and while I hope we all strive for professional 
conduct, I don't want to be in violation of anything if my client walks into my one room studio 
with a Starbucks drink and I don't think she should have to throw it away either." 

"This should be up to the service provider whether or not to allow their clients to eat or drink 
during the service and whether or not to provide food or drink during the service. "The service 
area". Is too broad a term; does it include the entire room or just a table or chair? The service 
provider should not be prohibited from drinking any non-alcoholic beverage while providing a 
service and should not be prohibited from drinking a non-alcoholic beverage or eating in the 
room when a client is not present." 

Should the PSP number be included on all advertisements for services? 
(Advising the general public that the LE servicing the client has special 
permit/permission to do so.) 

Yes (25 votes) 
No (1 vote) 

Should the PSP be connected to a licensed establishment or connected to the license of 
an individual esthetician? 

Permit connected to the license of an individual esthetician. (61 votes) 
Permit connected to a licensed establishment. ( 1 vote) 

Comments: 

"I'm not at all experienced in the salon/spa world , but I think the responsibility should lie with the 
technician. I say that based upon what I experienced in school for a year and a half. There are 
those who will always break the rules, and try to get away with whatever they can, and by 
making them solely responsible they may think twice." 

"Personal responsibility all the way" 

A Personal Service Permit would allow a licensee to perform services outside of a 
licensed establishment. 
Options under consideration are: 

Renewable Yearly (38 votes) 
Renewable Bi-annually, with your current license (14 votes) 
additional vote added: Should be required for artists working in makeup booths or kiosks. (22 
votes) 
Permit only valid for 7 days (0 votes) 
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Limit 4 permits per calendar year (0 votes) 
Permit only valid for 10 days (0 votes) 

Fiscal Impact 

If the PSP is implemented, the estimated ongoing costs to the Board are approximately 
$ 70,000 per year for issuing new personal service permits. It is anticipated the ongoing fee 
revenues to be approximately 5 million per year for new personal service permits. (It is 
anticipated that 15% percent of licensees will seek the new permit.) Costs are unknown for the 
enforcement of potential licensing requirements related to the permit. 

July 171 2016 Board Meeting Summary 

From January 1, 2016 to July 17, 2016, the Board understood the language of Business and 
Professions Code Section 7402.5 (b) in the terms that the Board "may" issue a Personal Service 
Permit, not that the Board "shall" issue a Personal Service Permit. At the July 17, 2016, legal 
representation from the Department of Consumer Affairs advised the Board on the interpretation 
of Section 7402.5 (b) and (c) and it was determined that the Board is required to proceed with 
the implementation of the PSP. Based on this legal direction, a discussion of the findings from 
the stakeholder meetings ensued and an attempt was made to establish a regulatory direction. 
A number of regulatory suggestions were presented. At the conclusion, it was decided by 
Board member motion for the ideas discussed during the meeting be forwarded to the Licensing 
and Examinations Committee for vetting. 

November 141 2016 Licensing and Examinations Committee Meeting Summary 

On November 14, 2016 the Licensing and Examinations Committee met and the Committee 
members proposed the following regulatory guidelines: 

• The regulations will limit the Personal Service Permit (PSP) to cutting and styling hair.

• The PSP will be tied to a licensed, working, brick-and-mortar establishment. 

• The licensed establishment and PSP holder will provide proof of liability insurance. 

• The number of PSP holders per establishment will be limited. 

• A criminal background check will be part of the PSP licensing process. 

• The regulations will stipulate how tools will be disinfected and transported. The clean,
closed container language can be used and the PSP holder will also be required to carry 
a soiled container to bring back to the establishment to disinfect later. 

• Spray-on disinfectants and wipes will be permitted in the field. 

• The PSP holder will post their PSP and establishment licenses on any advertisement.

• A notice will be posted on the website to direct consumers to check license numbers 
online and verify the connection to an establishment. 

• The PSP holder will be required to have a photo 1.D. to show that they match the lice
number advertised. 

As customary, the Board allowed for public comments during this meeting. Fred Jones, Legal 
Counsel for the Professional Beauty Federation of California (PBFC), spoke in favor of tying the 
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PSP to a brick-and-mortar establishment so equipment can be inspected. He suggested that the 
following be included in the regulations: 

• PSP holders must demonstrate, while at the licensed establishment, their 
protocols used when in someone's home or place of business. 

• The minimum liability insurance should be $1 million. That amount should be 
specified in the regulations. 

• Geographical boundary limitations per PSP holder should be limited, such as 
within "X" miles of the licensed establishment. 

• PSP holders should be made employees of the establishment they are tied to. 

Future Actions 
The Licensing and Examinations Committee is scheduled to meet May 22, 2017. Upon 
adoption of the proposed regulations, staff will proceed with the regulatory process. Completion 
of the regulatory process is expected by December 2018. 
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Item 11 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY , GOVERNOR EDMUND G. BROWN JR. 

Board of Barbering and Cosmetology-Department of Consumer Affairs 
PO Box 944226, Sacramento, CA 94244 BarberCoxmo P (800) 952-5210 F (916) 574-7574 I www.barbercosmo.ca.gov 

BOARD OF BARBERING & COSMETOLOGY 
BILL ANALYSIS 

Author: Assembly Member Salas Subject: Physical and Sexual 
Abuse Awareness Training Assembly Coauthors: Chiu, Cunningham, Quirk, 

Cooper and Friedman 

Bill Number: AB 326 Version: April 6, 2017 

Existing Law: 

Provides the licensure and regulation of the practices of Barbering, Cosmetology and Electrology by the 
California Board of Barbering and Cosmetology. (Board)(BP&C* §7312) 

Requires the Board to admit to a licensing examination an applicant who meets certain qualifications, 
including course training as specified by the Board in a Board approved school (BP&C §§ 7321 , 
7321.5, 7324, 7326, 7330, 7362). 

Requires the Board to determine by regulation the required subjects of instruction to be completed in al l 
approved courses (BP&C §§ 7362 (b), 7389). 

Specifies in regulation, the curriculum requirements for Barbers, Cosmetologists, Manicurists, 
Estheticians and Electrologists (CCR** Title 16, Sections 950.1, 950.2, 950.3, 950.4, 950.5) 

Imposes criminal and civil liability on certain professionals, including child care providers, clergy, 
educators, law enforcement, and medical professionals, for the failure to report child abuse. Requires 
any person who reasonably believes that he or she has observed the commission of specified violent 
crimes against a victim to notify a peace officer, as defined. (California Penal code §§ 11165. 7 -
11167.7). 

Imposes reporting requirements on certain professionals for the reporting of domestic violence. 
(California Penal code §§ 11160-11163.2). 

This Bill: 

Requires applicants to take one-hour awareness training on physical and sexual abuse as part of a 
Board-approved school course. This bill requires board regulations be created for the requirements of 
the training. 



Authorizes the Board to promote physical and sexual abuse awareness by means of mail, television, 
radio, motion picture, newspaper, book, Internet, or other electronic communication. 

Specifies that licensees and their employers are not required to act on information obtained during the 
course of employment concerning potential physical and sexual abuse unless otherwise required by 
law. 

Background: 

The California Partnership to End Domestic Violence website notes that 40% of California women 
experience physical intimate partner violence. The National Coalition against Domestic Violence 
factsheet, "Domestic Violence in California" notes that on a typical day the domestic violence hotline 
receives approximately 21,000 calls. 

The Barbering and Beauty industry acknowledges the unique position that licensees maintain in being 
able to assist at-risk clients. Due to the intimate nature of the relationship between licensee and client, 
licensees may be able to recognize signs of physical and sexual abuse that may go unnoticed by 
onlookers. Campaigns such as "Cut It Out" administered by the Professional Beauty Association, seek 
to educate licensees on how to recognize the signs of physical abuse and offer assistance to at risk 
clients. 

National state boards have begun to require specified training in Domestic Violence for instance, 
effective January 1, 2017, the Illinois Department of Financial and Professional Regulation now 
requires a one-hour, one-time continuing education course on Domestic Violence for all cosmetologists, 
cosmetology teachers, estheticians, esthetic teachers, hair braiders, hair braiding teachers, nail 
technicians, and nail technology teachers. 

On February 9, 2017, Senate Bill 1030 was introduced by Senator Young of Maryland which if adopted 
will require beginning October 1, 2018 that an applicant for a license or license renewal from the State 
Board of Cosmetologists complete a domestic violence and sexual assault awareness course approved 
by the Board of Maryland. 

On June 8, 2016, Board representatives attended a joint informational hearing (Assembly and Senate 
Committees on Business and Professions), "The Role of Regulated Professions in Combatting Human 
Trafficking". It was noted that because of California's large and diverse immigrant communities, its 
large economic base and its proximity to international boarders, California is considered one of the top 
four destinations for human trafficking. It was identified that nail salons, in particular offer a unique 
opportunity to sex and labor traffickers. This is in part to a large percentage of immigrant population, 
with limited English speaking abilities. The situation in New York provides a very public example of 
labor trafficking. During the hearing it was noted that dismantling human trafficking appears to be best 
addressed through partnerships between state, local governments, businesses, communities and non-
governmental organizations. 

Effective March 26, 2015, the Ohio State Board of Cosmetology requires licensees and students 
enrolled in a school of cosmetology receive one-hour training on human trafficking either while enrolled 
in a school of cosmetology or through a continuing education program. 

Analysis: 

The Board's primary purpose is consumer protection. The education of future professionals on how to 
identify the signs of physical and sexual abuse and how to offer support to the victims along with the 
promotion of abuse awareness to licensees, validates this mission. 
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Board licensees and their employers are not required to act on information regarding potential physical 
and sexual abuse, obtained during the course of employment, unless otherwise specified in law. 

If enacted, the following California Code of Regulation (CCR) sections may be affected and may need 
to be revised: 917, 921, 921.1, 921.2, 950.1, 950.2, 950.3, 950.4, 950.5 and 950.12. 

Fiscal Impact: 

Costs involved with implementing this bill are considered minor and absorbable by the Board. Costs 
(mailing, public meetings, etc.) involved in promulgating regulations are estimated at $1 ,000.00 per 
regulatory package. It is estimated the Board may submit two regulatory packages. 

Costs involved with promoting abuse awareness to licensees are considered minor and absorbable by 
the Board as it would be included within the Board's allotted outreach funds. 

Board Position: 

To be determined. 

*BP&C refers to the California Business and Professions Code. 
**CCR refers to the California Code of Regulations. 
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AMENDED IN ASSEMBLY APRIL 06, 2017 

AMENDED IN ASSEMBLY MARCH 21, 2017 

CALIFORNIA LEGISLATURE- 2017-2018 REGULAR SESSION 

ASSEMBLY BILL No.326 

Introduced by Assembly Member Salas 
(Principal coauthors: Assembly Members Chiu, Cunningham, Quirk, Cooper, and Friedman) 

February 07, 2017 

An act to amend Section 7362 of, and to add Sections 7314.5 and 7319.7 to, the Business and 
Professions Code, relating to professions and vocations. 

LEGISLATIVE COUNSEL'S DIGEST 

AB 326, as amended, Salas. State Board of Barbering and Cosmetology: physical and sexual abuse awareness 
training. 

Existing law, the Barbering and Cosmetology Act, establishes the State Board of Barbering and Cosmetology for 
the licensure and regulation of barbers, cosmetologists, estheticians, manicurists, electrologists, and 
apprentices. Existing law requires the board to carry out a list of duties, including making rules and regulations, 
conducting and administering license examinations, issuing licenses to qualified applicants, and disciplining 
persons who violate the act. Existing law requires the board to admit to a licensing examination an applicant 
who meets certain qualifications, including having completed one or more approved courses, as specified. 
Existing law requires the board to determine by regulation the required subjects of instruction to be completed 
in all approved courses. 

This bill would require the board to require an applicant to take a one-hour training on physical and sexual 
abuse awareness, as specified, as part of an approved course. The bill would require the board to prescribe by 
regulation the requirements of the training. The bill would authorize the board to promote physical and sexual 
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abuse awareness, as specified, by means of mail, television, radio, motion picture, newspaper, book, Internet, 
or other electronic communication. 

Existing law imposes criminal and civil liability on certain professionals, including child care providers, clergy, 
educators, law enforcement, and medical professionals, for the failure to report child abuse. Exist ing law 
requ ires any person who reasonably bel ieves that he or she has observed the commission of specified violent 
crimes against a victim under 14 years of age to notify a peace officer, as defined. 

This bill would l)FeYifle ci,,.,I aAel CFiffliAal ifflfflUAity fer specify that licensed barbers, cosmetologists, 
estheticians, manicurists, electrologists, and applicants for licensure, and their employers, foF act1A!I iA geeEI 
faitA er failiA!I are not required to act on information obtained during the course of employment concerning 
potential physical and sexual abuse unless otherwise required by law. 

Vote: majority Appropriation: no Fiscal Committee: yes Local Program: no 

THE PEOPLE OF THE STATE OF CALIFORNI.A DO ENACT AS FOLLOWS: 

SECTION 1. Section 7314.5 is added to the Business and Professions Code, to read: 

7314.5. The board may promote awareness of physical and sexual abuse, as described in Section 7362, by 
means of mail, television, radio, motion picture, newspaper, book, Internet, or other electronic communication. 

SEC. 2. Section 7319. 7 is added to the Business and Professions Code, to read : 

7319.7. A licensee or an applicant for licensure who completes the physical and sexual abuse awareness training 
required by paragraph (2) of subdivision (b) of Section 7362, and his or her employer, SAall Aet incur civil er 
CAffiina l liaeilit:y fur actin§ in §eefl faitA er fai liA!I shall not be required to act on information obtained during the 
course of employment concerning potential physical and sexual abuse unless otherwise required by law. 

SEC. 3. Section 7362 of the Business and Professions Code is amended to read: 

7362. (a) A school approved by the board is one that is first approved by the board and subsequently approved 
by the Bureau for Private Postsecondary Education or is a public school in this state, and provides a course of 
instruction approved by the board. However, notwithstanding any other law, both the board and the Bureau for 
Private Postsecondary Education may simultaneously process a school's application for approval. 

(b) ( 1 ) The board shall determine by regulation the required subjects of instruction to be completed in all 
approved courses, including the minimum hours of technical instruction and minimum number of practical 
operations for each subject, and shall determine how much training is required before a student may begin 
performing services on paying patrons. 

(2) The board shall require an applicant to take a one-hour training on pl1ysical and sexual abuse awareness as 
part of an approved course and shal l prescribe by regulation the requirements of the training. Physical and 
sexual abuse includes, but is not limited to, the following: 

(A) Domestic violence. 

(B) Sexual assault. 

(C) Human trafficking. 

(D) Elder abuse. 

(c) Notwithstanding any other law, the board may revoke, suspend, or deny approval of a school, in a 
proceeding that shall be conducted in accordance with Chapter 5 (commencing with Section 11500) of Part 1 of 
Division 3 of Title 2 of the Government Code, when an owner or employee of the school has engaged in any of 
the acts specified in paragraphs (1) to (8), inclusive. 

(1) Unprofessional conduct which includes, but is not limited to, any of the following: 

(A) Incompetence or gross negligence, including repeated failure to comply with generally accepted standards 
for the practice of barbering, cosmetology, or electrology, or disregard for the health and safety of patrons. 

(B) Repeated similar negligent acts. 

Bill Text - AB-326 State Board of Barberin_g and Cosmetology: ohvsical and sexual abuse awareness train in!'. 4/7/?017 
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(C) Conviction of any crime substantially related to the qualifications, functions, or duties of the owner of an 
approved school, in wh ich case, the records of conviction or a certified copy thereof shall be conclusive 
evidence of the conviction. 

(2) Repeated failure to comply with the rules governing health and safety adopted by the board and approved 
by the State Department of Public Health, for the regulation of board-approved schools. 

(3) Repeated failure to comply with the rules adopted by the board for the regulation of board-approved 
schools. 

(4) Continued practice by a person knowingly having an infectious or contagious disease. 

(5) Habitual drunkenness, or habitual use of, or addiction to the use of, any controlled substance. 

(6) Obtaining or attempting to obtain practice in any occupation licensed and regulated under this chapter, or 
money, or compensation in any form, by fraudulent misrepresentation. 

(7) Refusal to permit or interference with an inspection authorized under this chapter. 

(8) Any action or conduct that would have warranted the denial of a school approval. 

Bill Text - AB-326 State Board of Barbering and Cosmetology: physical and sexual abuse awareness training. 4n/20l7 
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BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY • GOVERNOR EDMUND G. BROWN JR. 

Board of Barbering and Cosmetology-Department of Consumer Affairs 
PO Box 944226, Sacramento, CA 94244 BarherCmm1c1 P (800) 952-5210 F (916) 574-7574 I www.barbercosmo.ca.gov 

BOARD OF BARBERING & COSMETOLOGY 
BILL ANALYSIS 

Author: Assembly Member Flora Subject: Fee Waiver 

Bill Number: AB 703 Version: February 15, 2017 

Existing Law: 

Provides the licensure and regulation of the practices of Barbering, Cosmetology and Electrology by the 
California Board of Barbering and Cosmetology. (Board)(BP&C* §7312) 

Requires a board within the Department of Consumer Affairs (department) to expedite the licensure 
process for an applicant who is married to, or in a domestic partnership or other legal union with, an 
active duty member of the Armed Forces of the United States who is assigned to a duty station in this 
state if the applicant holds a current license in the same profession or vocation in another state, district, 
or territory. (BP&C § 115.5) 

Requires specified boards to issue temporary licenses in specified professions to applicants as 
described if certain requirements are met. (BP&C §115.6) 

This Bill: 

Requires every board within the Department of Consumer Affairs to grant a fee waiver for application 
and issuance of an initial license for an applicant who is married to, or in a domestic partnership or 
other legal union with, an active duty member of the Armed Forces of the United States if the applicant 
holds a current license in the same profession or vocation in another state, district, or territory. The bill 
would require that an applicant be granted fee waivers for both the application for and issuance of a 
license if the board charges fees for both. The bill would prohibit fee waivers from being issued for 
renewal of a license, for an additional license, a certificate, a registration, or a permit associated with 
the initial license, or for the application for an examination. 

Background: 

Historically, the Board has supported the expedience of applications associated with military personnel 
and/or their spouses/domestic partners. 

On July 30, 2012, the Board voted in support of legislative bill AB 1904 (Block, Butler and Cook) which 
required a board within the Department of Consumer Affairs (department) to expedite the licensure 



process for an applicant who is married to, or in a domestic partnership or other legal union with, an 
active duty member of the Armed Forces of the United States who is assigned to a duty station in this 
state if the applicant holds a current license in the same profession or vocation in another state, district, 
or territory. (Added by Stats. 2012, Ch. 399, Sec. 1. Effective January 1, 2013.) 

On July 30, 2012, the Board voted in support of Legislative Bill AB 1588 (Atkins, Coauthors Cook, 
Nielsen, Block, Beth Gaines Pan, V. Manuel Perez, Williams and Yamada) This bill required boards to 
waive the renewal fees or continuing education requirements for reservists called to active duty. 
(Added by Stats. 2012, Ch. 742, Sec. 1. Effective January 1, 2013.) 

AB 703 is specific to the Board's personal licenses (barbering, cosmetology, manicuring, esthetician 
and electrologist). Proposed waivable Board fees are $35.00 for manicurists and $40.00 for 
estheticians and $50.00 for cosmetologists, barbers and electrologists. On a yearly basis, the Board 
expects to receive applications from 44 barbers, 115 cosmetologists, 2 electrologists, 24 estheticians 
and 35 manicurists a year who may qualify for the waiver. 

Board application forms may need amending, if required, regulations would need to be enacted to 
amended form change notations within the California Code of Regulations. 

Fiscal Impact: 

The bill may cost the Board approximately $10,235 a year in loss of revenue. 

Costs involved in promulgating regulations are estimated at $1,000.00. 

Board Position: 

To be determined. 

*BP&C refers to the California Business and Professions Code. 

2 
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CALIFORNIA LEGISLATURE- 2017-2018 REGULAR SESSION 

ASSEMBLY BILL No.703 

Introduced by Assembly Member Flora 

February 15, 2017 

An act to add Section 115.7 to the Business and Professions Code, relating to professions and 

vocations. 

LEGISLATIVE COUNSEL'S DIGEST 

AB 703, as introduced, Flora. Professions and vocations: licenses: fee waivers. 

Existing law provides for the licensure and regu lation of various professions and vocations by boards within the 
Department of Consumer Affairs. Existing law requires a board within the department to expedite the licensure 
process for an applicant who is married to, or in a domestic partnership or other legal union with, an active 
duty member of the Armed Forces of the United States who is assigned to a duty station in this state if the 
applicant holds a current license in the same profession or vocation in another state, district, or territory. 
Existing law also requires a board to issue temporary licenses in specified professions to applicants as described 
above if certain requirements are met. 

This bill would require every board within the Department of Consumer Affairs to grant a fee waiver for 
application and issuance of an initial license for an applicant who is married to, or in a domestic partnership or 
other legal union with, an active duty member of the Armed Forces of the United States if the applicant holds a 
current license in the same profession or vocation in another state, district, or territory. The bill would require 
that an applicant be granted fee waivers for both the application for and issuance of a license if the board 
charges fees for both. The bill would prohibit fee waivers from being issued for renewal of a license, for an 
additional license, a certificate, a registration, or a permit associated with the initial license, or for the 
application for an examination. 

Vote: majority Appropriation: no Fiscal Committee: yes Local Program: no 
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THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS: 

SECTION 1. Section 115.7 is added to the Business and Professions Code, to read: 

115.7. (a) Notwithstanding any other law, every board within the department of Consumer Affairs shall grant a 
fee waiver for the application for and issuance of an initial license to an applicant who does both of the 
following: 

(1) Supplies satisfactory evidence of being married to, or in a domestic partnership or other legal union with an 
active duty member of the Armed Forces of the United States. 

(2) Holds a current, active, and unrestricted license that confers upon him or her the authority to practice, in 
another state, district, or territory of the United States, the profession or vocation for which he or she seeks a 
license from the board. 

(b) If a board charges a fee for the application for a license and another fee for the issuance of a license, the 
applicant shall be granted fee waivers for both the application for and issuance of a license. 

(c) A fee waiver shall not be issued for any of the following: 

( 1) Renewal of an existing California license. 

(2) The application for and issuance of an additional license, a certificate, a registration, or a permit associated 
with the initial license. 

(3) The application for an examination. 



. 
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BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY • GOVERNOR EDMUND G. BROWN JR. 

Board of Barbering and Cosmetology-Department of Consumer Affairs 
PO Box 944226, Sacramento, CA 94244 BarherCosmo P (800) 952-5210 F (916) 574-7574 I www.barbercosmo.ca.gov 

BOARD OF BARBERING & COSMETOLOGY 
BILL ANALYSIS 

Author: Assembly Member Gonzalez Fletcher Subject: Gratuities 

Bill Number: AB 1099 Version: April 5, 2017 

Existing Law: 

Provides the licensure and regulation of the practices of Barbering, Cosmetology and Electrology by the 
California Board of Barbering and Cosmetology (Board). (BP&C* § 7312) 

Prohibits an employer from collecting, taking or receiving any gratuity or a part thereof that is paid, 
given to, or left for an employee by a client, or deduct any amount from wages due an employee on 
account of a gratuity. Provides that every gratuity is the sole property of the employee to whom it was 
paid. Requires an employer that permits clients to pay gratuities by credit card, pay the employee the 
full amount of the gratuity, without any deductions for any credit card payment processing fees. 
Requires employers provide payment of the gratuity to the employee no later than the next regular 
payday following the date the client authorized the credit card payment/gratuity. (Labor Code§ 351) 

Authorizes the Labor Commissioner to investigate and enforce statutes and orders of the Industrial 
Welfare Commission that, among other things, specify the requirements for the payment of wages by 
employers. (Labor Code § 1197 .1) 

This Bill: 

Requires employers in specific industries (including an establishment licensed with the Board) that 
permit a client to pay for services performed by an employee by debit or credit card to also accept a 
debit or credit card for payment of a gratuity. This requires the state to reimburse local agencies and 
school districts for certain costs mandated by the state. Statutory provisions establish procedures for 
making that reimbursement. This bill would provide that no reimbursement is required by this act for a 
specified reason. 

Background: 

In the 2016 legislative session, Senate Bill 896, authored by Senate Member Nguyen and coauthored 
by Senate Member Mendoza and Assembly Member Chiu was introduced which required an 
establishment offering nail care services, if it accepts a debit or credit as payment for nail care services, 
to also accept a debit or credit card for payment of a tip, consistent with existing law. 



The Board took an opposed position to SB 896 on 4/11 /16, 4/26/17 and 7 /17 /16. On 6/15/16, a letter of 
opposition was sent to Senate Member Rudy Salas Jr., Chair of the Assembly Business and 
Professions Committee. 

On 6/15/16, a letter of opposition was sent to Governor Jerry Brown Jr. In part that letter stated, "This 
bill is an unprecedented move to require the Board to enforce laws that are outside of our intended and 
statutorily mandated authority. The Board's sole purpose is to protect the health and safety of 
consumers receiving services in beauty and barbering establishments. This bill will require our staff to 
intervene with small business owners to ensure they are allowing a tip for service to be paid via a credit 
card ... While we do understand the intent of the author is to ensure the workers in establishments are 
receiving tips regardless of how a consumer pays for their service, we do not believe that our Board is 
the appropriate entity to be regulating business owners on how they operate their system of payments 
for services." On 8/29/16, SB 896 was vetoed by the Governor. 

Analysis: 

State of California Labor & Workforce Development Agency is an executive branch Agency, and the 
Secretary is a member of the Governor's Cabinet. The Secretary oversees seven major departments, 
boards and panels that serve California businesses and workers (including the Department of Industrial 
Relations [Labor Commissioner] and the Employment Development Department). In part, the goal of 
the Agency is the enforcement of California labor laws to protect workers and create an even playing 
field for employers. Since the bill pertains to the Labor Law the Board would not be involved in the 
enforcement of the specifics contained within the bill. 

Fiscal Impact: 

No fiscal impact to the Board. 

Board Position: 

To be determined. 

*BP&C refers to the California Business and Professions Code. 

2 
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AMENDED IN ASSEMBLY APRIL OS, 2017 

CALIFORNIA LEGISLATURE- 2017-2018 REGULAR SESSION 

ASSEMBLY BILL No. 1099 

Introduced by Assembly Member Gonzalez Fletcher 

February 1 7, 2017 

An act to add Section 352 to the Labor Code, relating to employment. 

LEGISLATIVE COUNSEL'S DIGEST 

AB 1099, as amended, Gonzalez Fletcher. Compensation: gratuities. 

Existing law prohibits an employer or agent, as defined, from collecting, taking, or receiving any gratuity or a 
part thereof that is paid, given to, or left for an employee, as defined, by a patron, or deducting any amount 
from wages due an employee on account of a gratu ity, or requiring an employee to credit the amount, or any 
par t thereof, of a gratuity against and as a part of the wages due the employee from the employer. Existing law 
declares a g ratuity the sole property of the employee or employees to whom it was paid, given, or left for. 
Existing law requires an employer that permits patrons to pay gratuities by credit card to pay the employees 
the full amount of the gratuity that the patron Indicated on the credit card slip, without any deductions for any 
credit card payment processing fees or costs that may be charged to the employer by the credit card company. 
Existing law requires an employer to keep accurate records of all gratuities received by the employer and 
requires that t hese records be open to inspection at all reasonable hours by the Department of Industrial 
Relations. Existing law requires t he department to enforce these provisions, and an employer who violates 
these provisions is guilty of a misdemeanor. 

This bill would also require aA eFAplo'leF that perFAits employers in specific industries that permit a patron to 
pay for services performed by an employee by debit or cred it card to also accept a debit or credit card for 
payment of gratuity. The bill would require payment of a gratuity made by a patron using a credit card to be 
made to t he employee not later than t he next regular payday following the date the patron authorized the 

Bill Text - AB-1099 Compensation: gratuities. 4/6/2017 
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credit card payment. Because a violation of these provisions would be a crime, this bill would impose a state-
mandated local program. 

The California Constitution requires the state to reimburse local agencies and school districts for certain costs 
mandated by the state. Statutory provisions establish procedures for making that reimbursement. 

This bill would provide that no reimbursement is required by this act for a specified reason. 

Vote: majority Appropriation: no Fiscal Committee: yes Local Program: yes 

THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS: 

SECTION 1. Section 352 is added to the Labor Code, to read: 

352. Aft-(a) As used in this section, "employer" shall include only the following employers: 

(1) A hotel. For purposes of this paragraph, "hotel" means any hotel, motel, bed and breakfast inn, or other 
similar transient lodging establishment. 

(2) An employer in the car washing and polishing industry registered pursuant to Part 8 .5 (commencing with 
Sect ion 2050). 

(3) An establishment licensed pursuant to the Barbering and Cosmetology Act (Chapter 10 (commencing with 
Sect ion 7301) of Division 3 of the Business and Professions Code). 

(4) A massage establishment as defined in Section 4601 of the Business and Professions Code. 

(5) A restaurant. For purposes of this paragraph, "restaurant" means any retail establishment serving food or 
beverages for onsite consumption. 

(6) An organization that uses an online-enabled application or platform to connect workers with customers to 
engage the workers to provide labor services, including, but not limited to, a transportation network company 
as def ined in Section 5431 of the Public Utilities Code. 

(b) An employer that permits a patron to pay for services performed by an employee by debit or credit card 
shall also accept a debit or credit card for payment of gratuity. Payment of a gratuity made by a patron using a 
credit card shall be made to an employee not later than the next regular payday following the date the patron 
authorized the credit card payment. 

SEC. 2. No reimbursement is required by this act pursuant to Section 6 of Article XIII B of the California 
Constitution because t he only costs that may be incurred by a local agency or school district will be incurred 
because this act creates a new crime or infraction, eliminates a crime or infraction, or changes the penalty for a 
crime or infraction, within the meaning of Section 17556 of the Government Code, or changes the definition of 
a crime within the meaning of Section 6 of Article XIII B of the California Constitution. 

Bill Text- AB-1099 Compensation: gratuities. 4/6/2017 
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BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY • GOVERNOR EDMUND G. BROWN JR. 

Board of Barbering and Cosmetology-Department of Consumer Affairs 
PO Box 944226, Sacramento, CA 94244 BurherCosm<> P (800) 952-5210 F (916) 574-7574 I www.barbercosmo.ca.gov 

BOARD OF BARBERING & COSMETOLOGY 
BILL ANALYSIS 

Author: Assembly Member Cunningham Subject: Maintenance of the Codes 

Bill Number: AB 1516 Version: February 17, 2017 

Existing Law: 

Directs the Legislative Counsel to advise the Legislature from time to time as to legislation necessary to 
maintain the codes. (Government Code § 10242) 

This Bill: 

This bill would make nonsubstantive changes in various provisions of law to effectuate the 
recommendations made by the Legislative Counsel to the Legislature. In part, as pertaining to the 
Board of Barbering and Cosmetology (Board), amends the California Health and Safety Code § 
25257.2 (g), and clarifies that the recognized Healthy Nail Salon must be in compliance with Article 12 
commencing with Section 977 of Division 9 of Title 16 of the California Code of Regulations. 

Background: 

On September 24, 2016, AB 2125 was chaptered by Secretary of State (Chapter 564, Statutes of 
2016) this law requires the State Department of Toxic Substances Control by January 1, 2018, to 
publish guidelines for cities, counties, and city and counties to implement local healthy nail salon 
recognition (HNSR) programs. This statute requires verification that potential recognized salons be in 
compliance with Chapter 1 0 ( commencing with Section 7301) of Division 3 of the Business and 
Professions Code and all applicable regulations enforced by the Board. 

Analysis: 

This bill clarifies the portion of Article 12 of the California Code of Regulations applicable to the 
requirement of maintaining the status of being a recognized Healthy Nail Salon participant. 

Fiscal Impact: 

No fiscal impact to the Board. 

Board Position: 

To be determined. 
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,. 
CALIFORNIA LEGISLATURE-2017-2018 REGULAR SESSION 

ASSEMBLY BILL No. 1516 

Introduced by Assembly Member Cunningham 

February 17, 2017 

An act to amend Sections 303, 2221.1, 4927, 7542, 7596.4, 10177, 19604, 19619, 22973.3, 22977.1, 
and 25600.3 of, to amend the heading of Chapter 3.5 (commencing with Section 19300) of Division 8 
of, and to amend the heading of Division 8.6 (commencing with Section 22970) of, the Business and 

Professions Code, to amend Sections 19, 54.27, 56.06, 2079.13, and 4777 of the Civil Code, to amend 
Sections 9, 26, 469, and 1002 of the Code of Civil Procedure, to amend Sections 2282 and 16955 of 

the Corporations Code, to amend Sections 8482.8, 17296, 22955.1, 35710, 41580, 44253.4, 44259.1, 
44265.6, 44332.5, 44332.6, 48204, 48204.3, 48240, 51225.3, 52052.3, 56601, 60227, 60605.5, 

67102, 67432, 67434, and 92965 of, and to amend and renumber the heading of Chapter 16 
(commencing with Section 67380) of Part 40 of Division 5 of Title 3 of, the Education Code, to amend 
Sections 3017, 10010, 21534, 21535, and 23002 of the Elections Code, to amend Sections 452.5 and 

754 of the Evidence Code, to amend Sections 14103, 14556, and 22370 of the Financial Code, to 

amend Sections 31603, 46003, 46004.1, 46013.2, 52255.5, 52289, and 67132 of the Food and 
Agricultural Code, to amend Sections 4216.24, 7514.7, 8590.7, 8593.2, 8920, 8921, 8922, 8924, 
9111, 12587.1, 12588, 12589, 12591, 15643, 18152,20931,20969.3, 27521,30025,31462.05, 

31653, 50079, 65057, 65073, 65850.6, 66474.02, 68203, 70395, and 82002 of, to amend the heading 
of Article 5 ( commencing with Section 8585) of Chapter 7 of Division 1 of Title 2 of, and to amend and 

renumber Section 8455 of, the Government Code, to amend Section 655.1 of the Harbors and 
Navigation Code, to amend Sections 443.2, 1250.11, 1256.1, 1259, 1502, 1502.2, 1502.21, 1505, 
1522.41, 1531.1, 1797.197a, 9002, 11362.775, 11375.7, 11400, 11401, 25257.2, 38530, 38561, 
38562, 38562.5, 38562.7, 39713, 39730.7, 43212, 44559.13, 50833, 101993, 101996, 103526, 

103527.5, 103885, 111070.5, 116555, 123955, and 128371 of the Health and safety Code, to amend 
Sections 38.6, 1063.135, 1063.14, and 10235.52 of the Insurance Code, to amend Sections 139.21, 



SEC.113. 
Section 25257.2 of the 1-lealth and Safety Code is amended to read: 

25257.2. 
(a) The department sball, by January I, 20 I 8. publish guidelines for healthy nail salon recognition (HNSR) programs voluntarily 
implemented by local c ities and counties. 

(b) The guidelines for an 1-!NSR program adopted pursuant to subdivision (a) may include, but shall not be limited to, all of the 
following: 

( 1) A list of specific chemical ingredients thal should not be used by a nail salon seeking recognition. In determining whether to 
include a chemical on the I ist. the department shall consider: 

(A) Whether the chemical is identified as a candidate chemical pursuant to the regulations adopted pursuant to Section 25252. 

(B) Whether an existing healthy nail salon program has restricted the use oflhe chemical. 

(C) The potential lo r exposure of nail salon workers and customers to the chemical. 

(D) The availability of existing, safer alternatives to the chemical in products available to nail salons in California. 

(2) Specific best practices for minimizing exposure to hazardous chemicals, including: 

(J\) A list of specific personal protective equipment that should be used by personne l in a salon seeking recognition and guidance 
on when and how to use it. 

(B) Engineering controls that should be adopted by salons seeking rccog11ition, including specific ventilation practices and 
equipment. 

(C) Prohibiting nail polishes that contain dibutyl phthalate, formaldehyde. or toluene. 

(D) Prohibiting nail polish thinners that contain methyl ethyl ketone or toluene. 

(E) Prohibiting nail polish removers that contain ethyl or butyl acetate. 

(3) A list of specific training topics for salon owners and staff, whether on payroll or contract, on safer practices delineated in the 
HNSR program guideli nes. 

( 4) Criteria for the use of outside products brought in by clients. 

(5) Verification that a salon seeking recognition is in compliance with Chapter 10 (commencing with Section 730 I) of Division 3 
of the Business and Professions Code, and all applicable regulations enforced by the State Board of Barbering and Cosmetology. 

(6) Any other guidelines or best practices determined by the department to fu1ther the goals of an HNSR program. 

(e) The gu idelines adopted pursuant to subdivision (a) shall include criteria for cities and counties that adopt an HNSR program. 
These criteria may cover, but are not limited to: 

( I) Coordination with other local HNSR programs to assist businesses in achieving and moving beyond regulatory compliance. 

(2) Training and certification requirements for the salon owners and staff to ensure thorough knowledge of safe and 
environmenta lly friendly procedures. 

(3) Issuance of an approved seal or certificate to salons that have met certi fication requirements. 

(4) The process by which a salon can enroll in an HNSR prognun and be verified by the local entity. 

(5) The frequency at which the local entity shall verify continued compliance by a salon that has previously met all specified 
requirements. 

(d) In developing guidelines pursuant lo subdivision (a), the department shal l consult with lhe Division of Occupational Safety 
and Health, the State Department of Public Health, and the ~tale Roard or Rarbering and Cosmetology. 



(e) In collaboration with existing healthy nail salon programs, the department shall promote d1e HNSR guidel ines developed 
pursuant to subdivision (a) by doing all of the followi ng: 

( I) Developing and implementing a consumer education program. 

(2) Presenting the 1-fNSR guidelines to local health officers, local environmental health departments, and other local agencies as 
appropriate. 

(3) Developing and either distributing or posting on its Internet Web site information for local entities, including, but not limited 
to, suggestions for successful implementation of 1-fNSR programs and resource lists that include names and contact infon11ation 
of vendors, consultants, or providers of financial assistance or loans for purchases of ventilation equipment. 

(4) Developing an Internet Web site or a section on the departmenrs Internet Web site that links to county HNSR Internet Web 
sites. 

(t) The department may priori tize its outreach lo those counties that have the greatest number of nail salons. 

(g) The State Board of Barbering and Cosmetology may notify the city, county, or city and county if a recognized salon is found 
in violation of Article 12 of the 8tate Beard 0fBar0eriAg afld Cosmetology regulatiotts. (commencing with Section 977) of 
Division 9 of Title 16 of the California Code of Regulations. A violation shall result in the removal of healthy nail salon 
recognition from that salon. 

(h) J>JelhiRg i-R-this-This scction-shal-1 does not prevent the adoption or enforcement of any local rules or ordinances. 
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BOARD OF BARBERING & COSMETOLOGY 
BILL ANALYSIS 

Author: Senate Member Morrell Subject: Licenses: Military Service 

Senate Co-Authors: Bates, Berryhill, Nguyen, Wilk 
Assembly Co-Authors: Acosta, Baker, Chavez, Cunningham, Lackey, Mathis, Patterson 

Bill Number: SB 27 Version: April 17, 2017 

Existing Law: 

Provides for the licensure and regulation of various professions and vocations by boards, bureaus, 
programs and committees within the Department of Consumer Affairs. (BP&C* §§ 101,101.6) 

Authorizes any licensee or registrant whose license expired while he or she was on active duty as a 
member of the California National Guard or the United States Armed Forces to reinstate his or her 
license or registration without examination or penalty if certain requirements are met. (BP&C §114) 

Requires the boards to waive the renewal fees, continuing education requirements, and other renewal 
requirements, if applicable, of any licensee or registrant called to active duty as a member of the United 
States Armed Forces or the California National Guard, if certain requirements are met. (BP&C §114.3) 

Requires each board to inquire in every application if the individual applying for licensure is serving in, 
or has previously served in, the military. (BP&C §114.5) 

Requires a board within the Department of Consumer Affairs to expedite, and authorizes a board to 
assist with, the initial licensure process for an applicant who has served as an active duty member of 
the United States Armed Forces and was honorably discharged. (BP&C §115.5) 

This Bill: 

Requires a board within the Department of Consumer Affairs to grant a fee waiver for the application for 
and the issuance of an initial license to an applicant who supplies satisfactory evidence, as defined, to 
the board that the applicant has served as an active duty member of the California National Guard or 
the United States Armed Forces and was honorably discharged. The bill would require that a veteran 
be granted only one fee waiver, except as specified. 
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Background: 

A version of this bill appeared in the 2016 legislative session as SB 1155. SB 1155 failed legislative 
deadline and was held under submission in the Assembly Committee on Appropriations. 

Historically, the Board has supported legislative bills associated with military personnel and/or their 
spouses/domestic partners. 

On July 30, 2012, the Board voted in support of legislative bill AB 1904 (Block, Butler and Cook) which 
required a board within the Department of Consumer Affairs (department) to expedite the licensure 
process for an applicant who is married to, or in a domestic partnership or other legal union with, an 
active duty member of the Armed Forces of the United States who is assigned to a duty station in this 
state if the applicant holds a current license in the same profession or vocation in another state, district, 
or territory. (Added by Stats. 2012, Ch. 399, Sec. 1. Effective January 1, 2013.) 

On July 30, 2012, the Board voted in support of Legislative Bill AB 1588 (Atkins, Coauthors Cook, 
Nielsen, Block, Beth Gaines Pan, V. Manuel Perez, Williams and Yamada) This bill required boards to 
waive the renewal fees or continuing education requirements for reservists called to active duty. 
(Added by Stats. 2012, Ch. 7 42, Sec. 1. Effective January 1, 2013.) 

Fiscal Impact: 

The fiscal impact includes an adjustment of Breeze check list items and/or inclusion of a modifier (since 
this bill affects the entire Department of Consumer Affairs, it is assumed the fees would be taken from 
the BreEZe general maintenance fund). 

The bill may cost the Board approximately $4,900.00 a year in loss of revenue. 

Board application forms may need amending, if required, regulations would need to be enacted to 
amended form change notations within the California Code of Regulations. Costs involved in 
promulgating regulations are estimated at $1,000.00. 

Projected Fiscal Impact: $5,900.00 

Board Position: 

To be determined. 

*BP&C refers to the California Business and Professions Code. 
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AMENDED IN SENATE APRIL 17, 2017 

CALIFORNIA LEGISLATURE- 2017-2018 REGULAR SESSION 

SENATE BILL No.27 

Introduced by Senator Morrell 
(Coauthors: Senators Bates, Berryhill, Nguyen, and Wilk) 

(Coauthors: Assembly Members Acosta, Baker, Chavez, Cunningham, Lackey, Mathis, and 
Patterson) 

December OS, 2016 

An act to add Section 114.6 to the Business and Professions Code, relating to professions and 

vocations. 

LEGISLATIVE COUNSEL'S DIGEST 

SB 27, as amended, Morrell. Professions and vocations: licenses: military service. 

Existing law provides for the licensure and regulation of various professions and vocations by boards within the 
Department of Consumer Affairs. Existing law authorizes any licensee or registrant whose license expired while 
he or she was on active duty as a member of the california National Guard or the United States Armed Forces 
to reinstate his or her license or registration without examination or penalty if certain requirements are met. 
Existing law also requires the boards to waive the renewal fees, continuing education requirements, and other 
renewal requirements, if applicable, of any licensee or registrant called to active duty as a member of the 
United States Armed Forces or the California National Guard, if certain requirements are met. Existing law 
requires each board to inquire in every application if the individual applying for licensure is serving in, or has 
previously served in, the military. Existing law requires a board within the Department of Consumer Affairs to 
expedite, and authorizes a board to assist with, the initial licensure process for an applicant who has served as 
an active duty member of the United States Armed Forces and was honorably discharged. 

This bill would require every board within the Department of Consumer Affairs to grant a fee waiver for the 
application for and the issuance of an initial license to an applicant who supplies satisfactory evidence, as 

Bill Text - SB-27 Professions and vocations: Licenses: military service. d./1 R /?/\ 1 7 
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defined, to the board that the applicant has served as an active duty member of the California National Guard 
or the United States Armed Forces and was honorably discharged. The bill would require that a veteran be 
granted only one fee waiver, except as specified. 

Vote: majority Appropriation: no Fiscal Committee: yes Local Program: no 

THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS: 

SECTION 1. Section 114.6 is added to the Business and Professions Code, to read: 

114.6. (a) (1) Notwithstanding any other law, every board within the department shall grant a fee waiver for the 
application for and issuance of an initial license to an applicant who supplies satisfactory evidence to the board 
that the applicant has served as an active duty member of the California National Guard or the United States 
Armed Forces and was honorably discharged. 

(2) For purposes of this section, "satisfactory evidence" means a completed "Certificate of Release or Discharge 
from Active Duty" (DD Form 214). 

(b) (1) A veteran shall be granted only one fee waiver, except as specified in paragraph (2). After a fee waiver 
has been issued by-ilfl'f a board within the department, the veteran is no longer eligible for a waiver. 

(2) If a board charges a fee for the application for a license and another fee for the issuance of a license, the 
veteran shall be granted fee waivers for both the application for and issuance of a license. 

(3) The fee waiver shall apply only to an application of and a license issued to an individual veteran and not to 
an application of or a license issued to an individual veteran on behalf of a business or other entity. 

(4) A fee waiver shall not be issued for any of the following: 

(A) Renewal of a license. 

(B) The application for and issuance of an additional license, a certificate, a registration, or a permit associated 
with the initial license. 

(C) The application for an examination. 

Bill Text - SB-27 Professions and vocations: Licenses: military service. 4/ 18/2017 
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BOARD OF BARBERING & COSMETOLOGY 
BILL ANALYSIS 

Author: Senate Member Moorlach Subject: Deregulation of 
Barbers/Makeup 

Bill Number: SB 247 Version: April 17, 2017 

Existing Law: 

Provides the licensure and regulation of the practices of barbering, cosmetology, esthetics, manicuring 
and electrology by the California Board of Barbering and Cosmetology. (Board)(BP&C* §7312) 

Defines the scope of practice for barbers, cosmetologists, estheticians, manicurists and electrologists. 
(BP&C §7316) 

Requires the Board to develop or adopt a health and safety course on hazardous substances and basic 
labor laws, as specified in Section 7314.3, which is taught in schools approved by the board. 
(BP&C §7389) 

Requires the board establish a Health and Safety Advisory Committee to provide the board with advice 
and recommendations on health and safety issues before the board that impact licensees, including 
how to ensure licensees are aware of basic labor laws. Basic labor laws include, but are not limited to, 
all of the following: 

(1) Key differences between the legal rights, benefits, and obligations of an employee and an 
independent contractor. 
(2) Wage and hour rights for hourly employees. 
(3) Antidiscrimination laws relating to the use of a particular language in the workplace. 
(4) Antiretaliation laws relating to a worker's right to file complaints with the Department of 
Industrial Relations. 
(5) How to obtain more information about state and federal labor laws. 
(b) The amendments made to this section by the act adding this subdivision shall become 
operative on July 1, 2017. (BP&C §7314.3) 

This Bill: 

This bill would remove the application of makeup from the specialty branch of skin care 
(cosmetology/esthetics) and would eliminate the license requirement for the practice of barbering. 



Analysis: 

It is the vision of the Board to set and enforce the highest level of health and safety standards and 
provide an environment where consumers will obtain barbering and cosmetology services with the 
confidence and security that their health and safety will be protected. This is accomplished, in part by 
licensing individuals who have demonstrated minimum competency within the Barbering and 
Cosmetology scope of practices. 

Future professionals within the Barbering prevue are required to complete 1500 hours of training before 
sitting for the licensing examination. The instruction includes training in hairstyling, permanent waving, 
chemical straightening, hair color and bleaching, hair cutting and shaving. 

Cosmetologist are required to spend 200 hours in the instruction and practical training in esthetics with 
25 hours dedicated to makeup and eyebrow beautification. The instruction includes training in skin 
analysis, complete and corrective makeup, the application of false eyelashes and lash/brow tinting. 

Estheticians are required to spend 20 of the 600 hours required on technical and practical training in 
makeup. The instruction includes skin analysis, basic and corrective application, and the application of 
false eyelashes. 

Each license type (Cosmetology, Barber, Esthetician) is required to complete 200 hours in Health and 
Safety instruction. This training includes instruction on hazardous substances, how to prevent chemical 
injuries, health and safety laws, bacteriology and preventing communicable diseases including 
HIV/AIDS and Hepatitis B. It includes instruction on proper disinfection and sanitation procedures to 
protect the health and safety of the consumer as well as the licensee. In addition, the training includes 
instruction on the human anatomy and physiology. 

The primary avenue used to ensure licensees are holding to a continued standard of health and safety 
learned within their required training is done by the issuance of citations when violations are noted by 
inspections held by board inspectors. As noted below, the citations issued to Barbers have doubled 
from 2012 to 2016. It is of some concern that if barbers and makeup application were de-licensed there 
may be a rapid decline in health and safety procedures substantially increasing the threat to 
consumers. 

Chart 2 - Citations Issued b11 Year 
License Type 2012 2013 2014 2015 2016 

Barbers 654 543 1041 993 1205 
Cosmetologists 3955 2738 4245 4273 4462 

In an Advocacy statement from the Professional Beauty Association it was noted that "The vast majority 
of voters say that quality and safety would decline if states ended licensing professions like hair stylists, 
barbers, nail technicians and estheticians. More than four in five (82%) say safety would decline and 
more than three in four (76%) voters say quality would decline without licensing. (Results taken from 
the 2012 Penn Schoen Berland National Post Election Study)." 

The chart below represents some of the consumer harm allegation categories related to barbers, 
cosmetologist/estheticians (who may perform makeup services). 
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Chart 3 - Consumer Harm Alie 1ations Received by Year 

Alleaation Types 201 2 2013 2014 2015 2016 
ALLERGIC REACTION 3 1 0 4 2 
BRUISING 0 1 0 1 1 
BURN 0 2 0 0 0 
CUT 39 35 0 0 0 

4 7 3 FACIAL ALLERGIC REACTION 3 3 
FACIAL BURN 12 9 13 11 8 
FACIAL CUT 2 0 1 2 0 
FACIAL INFECTION 6 6 1 3 0 
FACIAL MRSA 0 7 5 1 0 
HAIR BRAIDING 0 0 0 0 1 
HAIR FUNGUS (RINGWORM) 7 11 10 3 1 
HAIR INFESTATION (LICE) 0 1 1 3 1 
INCOMPETENCE/NEGLIGENCE 0 0 0 0 1 
INFECTION 95 62 1 6 2 
OVER PROCESSED 32 18 25 42 52 
PERMANENT MAKE-UP 0 0 0 0 2 
SCALP BURN 19 17 12 24 24 
SKIN ALLERGIC REACTION 0 0 5 3 0 
SKIN BURN 0 0 1 5 0 
SKIN CUT 14 12 8 10 10 
SKIN INFECTION 0 1 2 1 1 
Total 232 186 89 126 109 

The Board actively uses its resources to follow up on these consumer harm allegations by opening an 
enforcement case and working with the licensee to educate the licensee back into compliance. Again, 
the Board has had a measure of success in this avenue as it rarely becomes necessary to formally 
discipline (probation and/or revocation of license). Professional licensing and inspections help ensure 
that the health and safety of consumers is being protected by proper cleanliness and sanitation 
practices. 

On July 1, 2017, under current law the Board is required to develop or adopt a health and safety course 
on hazardous substances and basic labor laws to be taught in Board approved schools. This training 
will replace the previously adopted "Health and Safety Curriculum for Hair Care Professionals." The 
previous curriculum has been expanded to include a section on Workers' Rights. The curriculum is 
designed to educate students on key differences between the legal rights, benefits, and obligations of 
an employee and an independent contractor, explain wage and hour rights for hourly employees, 
address antiretaliation and antidiscrimination laws relating to a worker's right to file complaints with the 
Department of Industrial Relations and how to obtain more information about state and federal labor 
laws. If de-licensing occurs the board sees a possibility that there may be an increase in the abuse of 
workers' rights in the barbering and makeup artistry community as this timely training will not be 
required of individuals or shop owners. 

While the health and safety of the California consumer is the Board's primary mission, it is of some 
concern the impact that the de-licensing may inflict on the California economy as noted below by the 
Bureau of Labor Statistic, Monthly Labor Review, May 2015: 

"Should de-licensing occur, wages may be expected to fall immediately with the inflow of the 
new workers' with lower qualification into the occupation. The net result is that the immediate 
losses to practitioners from de-licensing are likely to be greater that the gains from licensing. 
Hence, the resistance to de-licensing is likely to be greater as well." 
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In an Advocacy statement issued by the Professional Beauty Association it was noted that "More than 
nine in ten voters say they support requiring their stylist, barber, nail technician or esthetician to be 
licensed." 

Fiscal Impact: 

The de-licensing of barbers and removal of the application of makeup from the specialty branch of skin 
care (cosmetology/esthetics) will have a significant revenue impact upon the board and upon the 
industry. 

Currently, the board has 151 approved schools that offer a barbering program (tuition is approximately 
16,000 per student). In addition, the board has 32 apprentice sponsors offering a barber 
apprenticeship program (tuition is approximately $1,900 - 2,500 per apprentice). Since the board does 
not separate the makeup application portion from the cosmetology school requirement, the fiscal impact 
to the cosmetology schools is unknown. However, the programs (barbering and makeup) would be 
deleted from use, significantly impacting the schools, staff, students and communities. 

The board currently has 28,036 barbers and 986 barber apprentices. The revenue generated by 
barbers per year is as follows: 

Pre application (446 per year) - $4,014.00 
Initial license fee and exam (approximately 751 per year) - $93,875 
Re-exam (approximately 1,093 per year) - $81,975 
Apprentice (approximately 308 per year) - $7,700 
Reciprocity (approximately 79 per year) - $3,950 
Licensing Renewal fees - approximately $700,000 per year. 

Approximate revenue amount of fines imposed to barbers per year: $153,441.00 
Approximate revenue amount of fines imposed to barber apprentices per year: $31,258.00 

The board impact from removing the application of makeup from the specialty branch of skin care is 
currently unknown as there is no way to identify how many students will refrain from taking a 
cosmetology course in order to pursue the application of makeup without a license. 

Board Position: 

To be determined. 

*BP&C refers to the California Business and Professions Code. 
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AMENDED IN SENATE APRIL 17, 2017 

AMENDED IN SENATE MARCH 20, 2017 

CALIFORNIA LEGISLATURE- 2017-2018 REGULAR SESSION 

SENATE BILL No.247 

Introduced by Senator Moorlach 

February 06, 2017 

An act to amend Sections 655.2, 2538.10, 2538.12, 2538.16, 2538.18, 2538.19, 2538.23, 2538.33, 
2538.34, 2538.35, 2538.36, 2538.37, 2538.38, 2538.39, 2538.49, 2538.51, 2538.52, 2539.1, 6980, 

6980.12, 6980.13, 6980.14, 6980.15, 6980.33, 6980.42, 6980.44, 6980.47, 6980.48, 6980.53, 
6980.54, 6980.55, 6980,58, 6980.62, 6980.64, 6980.68, 6980.69, 6980.82, 7316, 7317, ane 7§33 
7321, 7334, 7396, 7403, 7423, 7533, 7672.2, 7672.6, 19051, 19059.5, 19060.6, and 19170 of, to 

add Sections 460.5 and 7048.5 to, and to repeal Sections 2538.17, 2538.20, 2538.24, 2538.25, 
2538.26, 2538.27, 2538.28, 2538.29, 2538.30, 2538.31, 3538.32, 2538.40, 2538.41, 2538.42, 
2538.43, 2538.44, 2538.45, 2538.46, 2538.47, 2538.48, 2538.50, 2538.53, 2538.54, 2538.55, 

2538.56, 2538.57, 6980.4, 6980. 7, 6980.10, 6980.17, 6980.19, 6980.20, 6980.21, 6980.22, 6980.24, 
6980.26, 6980.27, 6980.28, 6980.29, 6980.30, 6980.31, 6980.32, 6980.34, 6980.35, 6980.37, 
6980.38, 6980.39, 6980.40, 6980.41, 6980.49, 6980.50, 6980.59, 6980.60, 6980.61, 6980.63, 
6980.65, 6980.71, 6980.72, 6980. 73, 6980.74, 6980.76, 6980.79, 6980.80, 6980.83, 6980.84, 

7321.5, 7672, 7672.1, 7672.8, 7672.9, 7672.10, 7730.1, 7730.2, and 19052 of, the Business and 
Professions Code, and to amend Sections 1812.607 and 1812.608 of, and to repeal Section 1812.600 

ef of, the Civil Code, relating to occupations. 

LEGISLATIVE COUNSEL'S DIGEST 
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SB 247, as amended, Moorlach. Professions and vocations: license requirement: business: surety bond 
requirement. 

( 1) Existing law, the Speech-Language Pathologists and Audiologists and Hearing Aid Dispensers Licensure Act, 
makes it unlawful for an Individual to engage In the practice of fitting or sell ing hearing aids, or to display a sign 
or In any other way to advertise or hold himself or herself out as being so engaged without having first 
obtained a license from the Speech-Language Pathology and Aud iology and Hearing Aid Dispensers Board. 

This bill would repeal this license requirement. 

(2) Existing law provides for the llcensure and regulation of locksmiths and the registration of employees of 
locksmiths by the Bureau of Security and Investigative Services. Existing law prohibits a person from engaging 
within this state in the activities of a locksmith unless the person holds a valid locksmith license, is registered 
as an employee, or Is exempt from these provisions. Existing law requires a licensee who maintains or proposes 
to maintain a branch office, as defined, to apply and qualify for a branch office registration. 

This bill would repeal these license and registration requirements as well as related crimes. 

(3) Existing law, the Contractors' State License Law, provides for the llcensure and regulation of contractors by 
the Contractors' State License Board. Existing law requires licensed contractors to be classified and authorizes 
them to be classified as, among other things, a C-27 landscaping contractor and a D-49 tree service contractor. 
A landscape contractor constructs, maintains, repairs, installs, or subcontracts the development of landscape 
systems and facilities for public and private gardens and other areas that are designed to aesthetically, 
architecturally, horticulturally, or functionally improve the grounds within or surrounding a structure or a tract 
or plot of land. A tree service contractor prunes trees, removes trees, limbs or stumps, Including grinding, and 
engages in tree or limb guying. 

Existing law provides that the law does not apply to any work or operation on one undertaking or project by 
one or more contracts, the aggregate contract price which for labor, materials, and all other Items is less than 
$500, that work or those operations being considered of casual, minor, or Inconsequential nature. 

This bill would additionally provide that the law does not apply to any work or operation by a C-27 landscaping 
contractor or D-49 tree service contractor on one undertaking or project by one or more contracts, the 
aggregate contract price which for labor, materials, and all other Items, Is less than $25,000. $5,000. 

(4) Existing Law, the Barbering and Cosmetology Act, provides for the licensure and regulation of the practice 
of barbering and cosmetology by the State Board of Barbering and Cosmetology. The practice of barbering is all 
or any combination of shaving or trimming the beard or cutting the hair, giving facial and scalp massages or 
treatments with oils, creams, lotions, or other preparations either by hand or mechanical appliances, singeing, 
shampooing, arranging, dressing, curling, waving, chemical waving, hair relaxing, or dyeing the hair or 
applying hair tonics, applying cosmetic preparations, antiseptics, powders, oils, clays, or lotions to scalp, face, 
or neck, and hairstyling of all textures of hair by standard methods that are current at the time of the 
hairstyling. With in the practice of cosmetology, there is the specialty branch of skin care, which Includes the 
application of makeup. 

This bill would remove the application of makeup from the specialty branch of skin care and would also 
eliminate the license requirement for the practice of barbering. 

(5) Existing law, the Private Investigator Act, prohibits a person from engaging in a business regulated by the 
act, acting or assuming to act as, or representing himself or herself to be, a licensee unless he or she Is 
licensed under this act by the Bureau of Security and I nvestigative Services. Existing law requires each licensee 
to file with the bureau the complete address of his or her principal place of business, Including the name and 
number of the street, or, if the street where the business Is located Is not numbered, the number of the post 
office box. The director may require the filing of other Information for the purpose of Identifying the principal 
place of business. 

This bill would specify that no California office Is required. 

(6) Existing law, the Cemetery and Funeral Act, prohibits a person from disposing of or offering to dispose of 
any cremated human remains unless registered as a cremated remains disposer by the Cemetery and Funeral 
Bureau. 

This bill would repeal this registration requirement. 

(7) Existing law, the Home Furnishings and Thermal Insulation Act, requires every custom upholsterer, unless 
he or she holds a furniture and bedding manufacturer's license, to hold a custom upholsterer's license. 

Bill Text - SB-247 Professions and vocations: license requirement: business: suretv bond reouirement. ,1/ 1 R/'Jfl 1 '7 
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This bill would repeal this license requirement. 

(8) Existing law requires every auctioneer and auction company to maintain a specified bond issued by a surety 
company admitted to do business in this state. 

This bill would repeal that bond requirement and related provisions. 

(9) Existing law prohibits a city, county, or city and county from prohibiting a person or group of persons, 
authorized by one of the agencies in the Department of Consumer Affairs with a license, certificate, or other 
means to engage in a particular business, from engaging In that business, occupation, or profession or any 
portion of that business, occupation, or profession. Existing law prohibits a city, county, or city and county from 
prohibit ing a healing arts licensee from engaging in any act or performing any procedure that falls within the 
professionally recognized scope of practice of that licensee. However, existing law does not prevent a city, 
county, or city and county from adopting or enforcing any local ordinance governing zoning, business licensing, 
or reasonable health and safety requirements for establishments or businesses of a licensee. 

This bill, on or after January 1, 2018, would prohibit a city, county, or city and county from imposing any 
licensing requirement or fee on any profession or vocation if that profession or vocation Is not already subject 
to a city, county, or city and county l icensing requirement or fee on January 1, 2018, but the bill would 
authorize a city, county, or city and county to continue to regulate any profession or vocation t hat is subject to 
its licensing requirement or fee on January 1, 2018. The bill would declare the Intention of the Legislature to 
occupy the whole field of the licensure and regulation of professions and vocations. 

(10) This bill would make various nonsubstantive and conforming changes in order to carry out the provisions 
of this bl/I. 

Vote: majority Appropriation: no Flscal Committee: yes Local Program: no 

THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS POLLOWS: 

SECTION 1. The Leglslature finds and declares as follows: 

(a) Occupational licensing laws are important tools that, when used correctly, help protect public health and 
safety. Many current laws, however, do little to help public health or safety and result In barriers to entry that 
prevent people from making a living in their chosen occupation. 

(b) The Little Hoover Commission and the President Obama White House both released recent reports that 
recognized the need for extensive reform to these anticompetit ive laws. 

(c) This act is consistent with recommendations to reduce barriers to entry Into occupations that do not pose a 
significant risk to public health and safety. Thus, this act allows hard-working Californians to enter occupat ions 
without first having to comply with prohibitively expensive licensing and education requ irements that serve no 
public good. 

SEC. 2. Section 460.5 is added to the Business and Professions Code, to read: 

460.S. (a) Notwithstanding any other law, on or after January 1, 2018, a city, county, or city and county may 
not impose any licensing requirement or fee on any profession or vocation If that profession or vocat ion is not 
already subject to a city, county, or city and county licensing requirement or fee on January 1, 2018, but the 
city, county, or city and county may continue to regulate any profession or vocation that is subject to its 
licensing requirement or fee on January 1, 2018. 

(b) Except as provided in subdivision (a), it is the Intention of the Legislature to occupy the whole field of the 
licensure and regulation of professions and vocations. 

SEC. 3. Section 655.2 of the Business and Professions Code is amended to read: 

655.2. (a) (1) No physician and surgeon or medical corporation licensed under Chapter 5 (commencing with 
Section 2000), nor any audiologist who is not a licensed dispensing audiologist or hearing aid dispenser shall 
employ any individual lieeAsed f'IIIFS~ described In Article 8 (commencing with Section 2538.10) of 
Chapter 5.3 for the purpose of fitting or selling hearing aids. 

(2) No individual lieeAsed lllffSl:lant-1:e described in Article 8 (commencing with Section 2538.10) of Chapter 5.3 
shall employ any physician and surgeon or any audiologist who is not a licensed dispensing audiologist or a 
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hearing aid dispenser, or contract with a medical corporation licensed under Chapter 5 (commencing with 
Section 2000), for the purpose of fitting or selling hearing aids. 

(b) This section shall not apply to any physician and surgeon or medical corporation that contracts with or is 
affiliated with a comprehensive group practice health care service plan licensed pursuant to the Knox-Keene 
Health Care Service Plan Act, as set forth in Chapter 2.2 (commencing with Section 1340) of Division 2 of the 
Health and Safety Code. 

SEC. 4. Section 2538.10 of the Business and Professions Code Is amended to read: 

2538.10. For the purposes of this article, the following definitions shall apply : 

(a) "Advertise" and its variants include the use of a newspaper, magazine, or other publication, book, notice, 
circular, pamphlet, letter, handbill, poster, bill, sign, placard, card, label, tag, window display, store sign, radio, 
or television announcement, or any other means or methods now or hereafter employed to bring to the 
attention of the public the practice of fitting or selling of hearing aids. 

(e)"LleeFtse" meaFts a la!eaFiAg aid dispeAser's liceAse iss1:1ed 13urs1:1aAt te tAis art:icle aAd iAeludes a temperar>f 
ll€eflse,. 

(c)"LiceAsee" meaAs a perseA holdiA§ a liceA:;e., 

(b) "Hearing aid" means any wearable instrument or device designed for, or offered for the purpose of, aiding 
or compensating for impaired human hearing. 

(c) "Fund" means the Speech-Language Pathology and Audiology and Hearing Aid Dispensers Fund. 

SEC. 5. Section 2538.12 of the Business and Professions Code is amended to read: 

2538.12. A licensee hearing aid dispenser may conduct hearing screenings at a health fair or similar event by 
the application of a binary puretone screening at a preset intensity level for the purpose of identifying the need 
for further hearing or medical evaluation. 

Upon the conclusion of each hearing screening, the liceAsee hearing aid dispenser shall present to the person 
whose hearing was screened a written statement containing the following provisions: 

"Results of a hearing screening are not a medical evaluation of your ear nor a diagnosis of a hearing disorder 
but are only the identification of the need for further medical or hearing evaluation." 

A liceAsee hearing aid dispenser conducting hearing screenings pursuant to this section shall not make or seek 
referrals for testing, fitting, or dispensing of hearing aids. 

SEC. 6. section 2538.16 of the Business and Professions Code is amended to read: 

2538.16. The board shall keep a record of all prosecutions for violations of this article aAd &f all e>EamiAatieAs 
held for applicaAts for liceAses together with the Rames aAel addFesses ef all persoAs ta lEiAg m,amiAatioAs aAel 
of tl=leir s1:1ccess or failuFe to pass tl=lem. article. 

SEC. 7. Section 2538.17 of the Business and Professions Code is repealed. 

2538.17.The ewrd ma'; reeommeAe the pFeparatieA ef aAd admiAlstratiOA ef a €01:lFSe of iAstruct iOA COACeFAea 
with the fittiA§ aRd seiectioA af l=leariAg ales. The eoarel may ret11:J ire applicants te f-irst complete the required 
ce1:1rse of iAstrnctioA or otla!erv.·lse satisfy tla!e board that t la!e appllcaRt possesses the Aecessary bacl<gro1:1Aa aAa 
q1:1alif-icati0As to f-it er sell l=leariAg aias. H tla!e beard prem1:1lgates regulatioAs to lmplemeAt this sectleA te 
ret11:1 ire a ee1:1 rse of iAstrnctioA eoAeemeel with fittin§ aAa seliiAg l=leariAg-aids, the lward shall oetaiA Ute ad•,ice 
ef persoAs lcF1owleEl!!eaeie iA the preparation aAa aamiFtistratioA of a ce1:1rse ef lnstructioA. 

The beard ffiay p1:1blisla! aAa distrieute IAformatiOA eeAceFAIAg U1e mrnmiAatien requiref!'leAts for oetaiAiAg a 
liceAse to eAgage in the practice of flttiAg aAd selliA§ heariAg aids within tl=lis state . 

SEC. 8. Section 2538.18 of the Business and Professions Code is amended to read: 
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2538.18. All holelers of licenses to sell er fit hearln!J aiels hearing aid dispensers shall continue their edt:Jcatien 
al't:er recei•,ing thc-lleeffse-, education. The board shall provide by regt:Jlatlen, as a cenditien ta tke renewal ef a 
~ regulation that l icensees hearing aid dispensers shall submit documentation satisfactory to the board 
that they have Informed themselves of current practices related to the fitting of hearing aids by having pursued 
courses of study satisfactory to the board or by other means defined as equivalent by the board. 

Continuing education courses shall be subject to monitoring to ensure compliance with the regulations adopted 
by the board pursuant to t his section. 

SEC. 9. Section 2538.19 of the Business and Professions Code is amended to read: 

2538.19. (a) The board may prosecute any and all persons for any violation of this article. 

(b) The board shal l hear and decide all matters, incluEling, ln1t net liffliteel te, an'/ eentested ease er an•, pctitien 
fer reinstatement or fflodificatlon of prellation, matters or may assign any of those matters to an administrative 
law j udge in accordance with the Administrative Procedure Act. Except as otherwise provided in this chapter, al l 
hearings shall be conducted in accordance with Chapter 5 (commencing with Section 11500) of Part 1 of 
Division 3 of Tit le 2 of the Government Code. 

SE--C-ri.SEC. 10. Section 2538.20 of the Business and Professions Code Is repealed. 

SEC. 11. Section 2538.23 of the Business and Professions Code is amended to read: 

2538.23. (a) Hearing aids may be sold by catalog or direct mail provided that: 

(1) The seller is licensee as a hearing aid dispenser In this state. 

(2) There is no fitting, selection, or adaptation of the instrument and no advice is given with respect to fitting, 
selection, or adaptation of the instrument and no advice Is given with respect to the taking of an ear Impression 
for an earmold by the seller. 

(3) The seller has received a statement which is signed by a physician and St:Jf§een, at:JElielegist, surgeon 
licensed by the State of California, audiologist licensed by the State of California, or a hearing aid dispenser, 
lieensed 13•1 ti'te State of California which verifies that Section 2538.36 and sullEliYisien (b) ef SeetieA 2538.49 
fta¥e has been complied with. 

(b) A copy of the statement referred to in paragraph (3) of subdivision (a) shall be retained by the seller for the 
period provided for in Section 2538 .38 . 

(c) A licensed hearing aid dispenser who sells a hearing aid under this section shall not be required to comply 
with subdivision (b) of Section 2538.49. 

SEC. 12. Section 2538.24 of the Business and Professions Code is repealed. 

2538.21 .Each person desiring to abta in a lieense ta enga!je in t Fte practice of fittiR§ or selling hearing alels sRall 
fflalce application ta tile llearEI. The applicatien slla ll !:le fflade t:JPBR a form and skall be made in the FAanner as 
is pre,iEleEI b 1• tile l:ioarEI anel sllall l:ic aeeemfjanleel 1:1•1 the fee pro•,•iEleEI fer In Section 2538.57. 

SEC. 13. Section 2538.25 of the Business and Professions Code Is repealed. 

2538.25.(a)The l:!Bara sllall pre13are, apf.)ro·1e, grade, and eoRduet e11aminations ef applicants for a llearin!l aiEI 
dispenser's license. Tke l:learel rnay pre¥iae tkat tke preparation anEI !}radiA§ of tRe e>Eaminatien 13e eenElt:Jctcd 
l:ly a cefflpetent persem or oqijanil!ation otker tllan the boarEI, 13ro•,ided, ho•He·,er, tllat tile lloarel sllall establ-lsR 
the !lt:Jiaelines fer t t'le mmmiRatioA anel sllall appro..,e tke actt:Jal e>Eamlnatlon. 

(ll)Eaeh applicant shall talEe and flass a writteA e1mmiAatien anel a practical e>EarniAation EO FA fliled at the 
Elireetion ef tile eoard coYering the critical taslcs in•1ol,•eel in tke praetiec of f ittin!} anel selling hearing aiEls and 
tke lmewledge, sl<ills, and aeilities neeelea to perferm tllese taslEs safely anEI competently. 

SEC. 14. Section 2538.26 of the Business and Professions Code is repealed. 

2538.26.Hie eoarEI shall issue a license to all apfllicants whe t'la\•e satisfies this el~apter, who are at least 18 
)'ears of age, wha 13ossess a high school Elip loma or its efjt:ti••alent, who ha•,•e net cemmittea acts or crlFAeS 
constitt:Jting grounds fer denial of lleenst:Jre under Section 189, anel wile ha•,e paid t he fees pra•,iEleel fer ffi 
Section 2538.57. No license shall Ile isst:JeEI ta any person ether than an lnElividt:Jal. 
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SEC. 15. Section 2538.27 of the Business and Professions Code is repealed. 

2538.27 .(a)An apf)licaAt 'i'lhe has fu lfilleEI the Fe€juirements ef Section 2538 .21 ane--i'lus f'Aade af)plicatien 
l:herefer, ffla'f f.'!a'f!e a temperar~• license issueEI to hif'A er her upon satisfactOF'f pFoof to tl~e eoaFd tf.'!at the 
af)plicant helEls a t1earing aid disf)enser's license in anetAer state, Hiat Hie licensee f.'!as not aeen sull:fect to 
fem~al disciplinary action l:J·1• anotAer licensing autf.'!ority, and that the applicant f.'!as eeen en!jaged in the fitting 
anEI sale of hearing aiEls fer the two )"eaFS imFAeEliatel'f prior to application. 

(e)A l:eFAperary license issued puFSuant to this sectien sAall l:Je valiel fer one 'tear fron, elate of issuance anEI is 
net rene'i'lai:Jle. A teFAperar>; license sf.'!all auton1atlcall1f terminate upon issuance of a license pFier to eitpiratien 
of the one >;ear perieel . 

(c)The holeler of a teFAporar.,-ficense issueEI l')ursuant to tAis sectien ~i Ae filils eitAer license e!EaFAinatlen SAall 
13e sue; ect to and stiall cempl't witti the sul')ef\llsieI~ re€juifeffleflts of Section 2538.28 and an'f re§ulatiens 
aelof)ted f)Ursuant tAereto. 

SEC. 16. Section 2538.28 of the Business and Professions Code is repealed. 

2538.28.(a)An applicant wAe Ras fulfil leEI tAe re€juiren,ents of Section 2538.24, anel Aas made applicatien 
theFefer, anEI who pro..,es t:o the satisfilction of the l:JearEI that he or she will l:Je supef'flised anel t-fained l:l•t a 
hearing aiEI aisflenser who is apprn,•ed l:ly the l:JoaFd FAa·; ieta'o'e a teA1f)orar·1 license issues te him or her. The 
teAlf.)SFary license sietall entitle tiete temperaF)" licensee to fit er sell ietearin§ aids as set forth in re!julations of the 
l:JoarEI . Tiete suf:)er\!iSiAg Elispenser shall l:Je res13ensil3le for an·1 aets er omissiens committed av a temporal)' 
licensee under his er her su13er..,ision tietat ma•1 constitt1te a violation ef this chapter. 

(13)TAe 13eard sl~alt aElept rc~ulatiens seUin§ forth cril:eria for its refusal te appreve a i'learing aid Elispenser t:e 
supef'flise a temperaP; licensee, incluElin!') preceaures to apfleal that aecision. 

(E}A-teA1fJOFilry license issueEI j'lursuant to tt1is section is effecti\1e and ,•alid fer sill montl:ls from elate ef issue. 
TAe 13oard FAa'f renew the temperarv license for an adaitional period of shE rnontAs. Eifcept as pro·tldeel in 
stc113di..,isien (a), tiete i3oarEI shall not issue more tlian twe renewals of a teFAperary license to any af)pllc-ant,. 
Net'i'IIUistandiA!l sul:Jeli,·isien (d), if a temperaf'/ licensee wieto is entiMed to rene'i'I a temperari; license does net 
renew the teFAporary license ans applies for a new temperary license at a later time, the new teFApe@ry license 
shall enl•t l:Je issued and reneweel suaject to tAe limitations set ferth in this s1:1bdiYisl&fr.-

(d)A ne'i'I l:effif)Orart liceAse ma, l:Je issood puFSuant: to this section if a rem13erary license issueEI ~lfaflt:-te 
sul:Jdi\!isien (c) has lapsed fer a minimuFA ef tl:lree •;ears frem the e!Ef:)iratien er eaneellatlen date of the 13revieus 
teFAperary license. The l:Jureau ma·1 issue enl>; ene new temperaP/ license unElef--#lis suedi•tisien. 

SEC. 17. Section 2538.29 of the Business and Professions Code is repealed. 

2538.29.A ten,porary licensee uneer Section 2538.28 shall tal<e tl:le license e!Eaminatien 'Nithln the first 10 
months after the temflerary license is issued. Failure to tal,e the license eJEan,lnatien within tAat timc---sflall 
rest1lt in ElEfliratien of the teffiperary license, anel it shall Aet be re1leweEI unless the tcm130Far't licensee has first 
talten ttie licensure e11aminatien. The 13eard, hewe11er, ma·1 In Its discretion rene·,, the temperary license if the 
tt€CflSCC failed te talce 1:he necessary eimniinatien due to illness er ether hardsAip. 

SEC. 18. Section 2538.30 of the Business and Professions Code is repealed. 

2538.30.(a)A tef'ApOFary licensee shall net l:Je the sole prof:)rietor of, rnana!')e, er indepeneentl'f operate a 
eusiness which en!')a!')es in tiete fittin§ or sale of hearing aids. 

(l:J)A temf)orary licensee shalt net aEIYertise or otieterwlse ref:)resent tietat he er she tlolds a license as a heaFiftlt 
aiEI Elisflenser. 

SEC. 19. Section 2538.31 of the Business and Professions Code is repealed. 

2538.31.Practieal e!Eaminatiens st1all be 11eld 13·; Uie l:Jeara at least twice a year. TAe tiFAe ans place ef an'/ 
~cal elEarninatien sAall 1:Je fiKeEI 13'{ the 13eara at least 45 elays prior to the date it is to 13e held, 

SEC. 20. Section 2538.32 of the Business and Professions Code is repealed. 

2538.32.E•,'eflf applicant who ol3tains a passiA§ score Eleterminee l:Jy the AAgeff criterion refereAced methaEI of 
establishin§ the 13elnt in each e!Eamlnatisn shall ee eleemeEI te ha1,e l')assea that elEaf'Ainatian. An applicant shall 
pass Hie written ClEan,inatien l:Jefere l=le er she ma•, t;al~e the practical eMaminatien. An applicant shall el3tain-a 
passin§ score on 130th the written and the practleal eitaFAinatiOA In oFEler to l:Je issues a license. 
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SEC. 21. Section 2538.33 of the Business and Professions Code is amended to read: 

2538.33. (a) Before engaging In the practice of fitting or selling hearing aids, each lieeAsee hearing aid dispenser 
shall notify the board in writing of the address or addresses where he or she is to engage, or Intends to engage, 
in the practice of fitting or sel ling hearing aids, and of any changes In his or her place of business within 30 
days of engaging in that practice. 

(b) If a street address is not the address at which the lieeAsee hearing aid dispenser receives mail, the lieeAsee 
hearing aid dispenser shall also notify the board in writing of the mailing address for each location where the 
lieeflSee hearing aid dispenser is to engage, or intends to engage, In the practice of fitting or selling hearing 
aids, and of any change In the malling address of his or her place or places of business. 

SEC. 22. Section 2538.34 of the Business and Professions Code Is amended to read: 

2538.34. (a) Every lleeAsee hearing aid dispenser who engages In the practice of fitting or selling hearing aids 
shall have and maintain an established retail business address to engage In that fitting or selling, routinely 
open for service to customers or cl ients. The address of the lieeAsee's hearing aid dispenser's place of business 
shall be registered with the e1:1rea1:1 board as provided In Section 2538.33. 

(b) Except as provided in subdivision (c), If a lieeAsee hearing aid dispenser maintains more than one place of 
business within this state, he or she shall apply for and procure a duplicate license for each branch office 
maintained. The application shall state the name of the person and the location of the place or places of 
business for which the duplicate license is desired. 

(c) A hearing aid dispenser ffia~, .. itl~e1:1t eetaiAIA!J a El1:113lieate lieeAse feF a eraAell effiee, may engage on a 
temporary basis in the practice of fitting or selling hearing aids at the primary or branch location of another 
lieeAsee's hearing aid dispenser's business or at a location or facility that he or she may use on a temporary 
basis, provided that the hearing aid dispenser notifies the board In advance in writing of the dates and 
addresses of those businesses, locations, or facilities at which he or she will engage in the practice of fitting or 
selling hearing aids. 

SEC. 23. Section 2538.35 of the Business and Professions Code is amended to read: 

2538.35. A lleeAsee hearing aid dispenser shall, upon the consummation of a sale of a hearing aid, deliver to the 
purchaser a written receipt, signed by or on behalf of the lieeAsec, hearing aid dispenser, containing all of the 
following: 

(a) The date of consummation of the sale. 

(b) Specifications as to the make, serial number, and model number of the hearing aid or aids sold. 

(c) The address of the principal place of business of the llecAsee, hearing aid dispenser, and the address and 
office hours at which the lieeAsee hearing aid dispenser shall be available for fitting or postfittlng adjustments 
and servicing of the hearing aid or aids sold. 

(d) A statement to the effect that the aid or aids delivered to the purchaser are used or reconditioned, as the 
case may be, if that Is the fact. 

(€)TAC Al:lt'Aecr ef tRe liecAsee's lieeAsc aAEl the Aaffie aAEl lieeAse Al:lffiBer ef aAy etRer l~eariA!I air:l ElispeAser er 
tcffi13erar-1 liccAsee whe pre•,iEleEl aA'I rceemffieAElatieA er ee~eA regareliA!J the 13tlrcllase ef the llearlAg 
ai4-

(e) The terms of any guarantee or written warranty, required by Section 1793.02 of the Civil Code, made to the 
purchaser with respect to the hearing aid or hearing aids. 

SEC. 24. Section 2538. 36 of the Business and Professions Code Is amended to read: 

2538.36. (a) Whenever any of the following conditions are found to exist either from observations by the 
ll€ew..ee hearing aid dispenser or on the basis of information furnished by the prospective hearing aid user, a 
li€eft5ee hearing aid dispenser shall, prior to fitting or selling a hearing aid to any Individual, suggest to that 
Individual in writing that his or her best Interests would be served If he or she would consult a licensed 
physician specializing in diseases of the ear or if no such licensed physician is available in the community then 
to a duly licensed physician: 
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(1) Visible congenital or t raumatic deformity of the ear. 

(2) History of, or active drainage from the ear within the previous 90 days. 

(3) History of sudden or rapidly progressive hearing loss within the previous 90 days. 

(4 ) Acute or chronic dizziness. 

(5) Unilateral hearing loss of sudden or recent onset within the previous 90 days. 

(6) Significant air-bone gap (when general ly acceptable standards have been established). 

(7) Visible ev idence of significant cerumen accumulat ion or a foreign body in the ear canal. 

(8) Pain or discomfort in the ear. 

(b) No referral for medical opinion need be made by any lieeAsee hearing aid dispenser in the instance of 
replacement only of a hearing aid that has been lost or damaged beyond repair within one year of the date of 
purchase. A copy of the written recommendation shall be retained by the lieensee hearing aid dispenser for the 
period provided for In Sect ion 2538.38. A person receiving the written recommendation who elects to purchase 
a hearing aid shall sign a receipt for the same, and the rece ipt shall be kept with the other papers retained by 
the lieeAsee hearing aid dispenser for the period provided for In Section 2538.38. Noth ing in this section 
required to be performed by a licensee hearing aid dispenser shall mean that the lieensee hearing aid dispenser 
is engaged In the diagnosis of illness or the practice of medicine or any other act ivity prohibited by the 
provisions of this code. 

SEC. 25. Section 2538.37 of the Business and Professions Code is amended to read: 

2538.37. No hearing aid shall be sold by an indi'liS1,1al licensed under ~tlis ehapteF, a hearing aid dispenser, to a 
person 16 years of age or younger, unless within the preceding six months a recommendation for a hearing aid 
has been made by both a board-certified, or a board-eligible physician specializing in otolaryngology, and by a 
state licensed audiologist. A replacement of an identical hearing aid within one year shall be an exception to 
this requirement. 

SEC. 26. Section 2538.38 of the Business and Professions Code is amended to read: 

2538.38. A lieensee hearing aid dispenser shall, upon the consummation of a sale of a hearing aid, keep and 
maintain records in his or her office or place of business at all times and each record shall be kept and 
maintained for a seven-year period. All records related to the sale and fitting of hearing aids shall be open to 
inspection by the bureau or its authorized representatives upon reasonable notice. The records kept shall 
Include: 

(a) Result s of test techniques as they pertain to fitting of the hearing aid . 

(b) A copy of the written receipt required by Section 2538.35 and the written recommendation and receipt 
required by Section 2538 .36 when applicable. 

(c) Records of maintenance or calibration of equipment used in t he practice of fitting or selling hearing aids. 

SEC. 27. Section 2538.39 of the Business and Professions Code is amended to read: 

2538.39. A hearing aid dispenser who is the owner, manager, or franchisee at a location where hearing aids are 
fit or sold, shall be responsible for the adequacy of the fitting or selling of any hearing aid flt and sold by any 
lieensee ar ilcoosees hearing aid dispenser at that location. 

SEC. 28. Section 2538.40 of the Business and Professions Code is repealed. 

2538.40.U13an aeAial ef an a13Jllieatian fer license, the 13aarel shall netify the apt,licant iA writin!l, statin9 (1) ttle 
reasaA fur the denial aRd (2) tt:iat the a1313licaAt has a ri9ht ta a heariA!l 1,1nser SeetleA 2533 .2 if ~r---4\e 
ffK!IEes written reEjtiest theFefur within 60 says after Aetiee af denial. Serl/Ice ef the Aatice reEjti ireel B'f this 
seetiaA ma•, 13e ffiade b',' certifies mail addressed ta the a13plieant at the latest aadFess fileel ey the applicant iA 
writin!l wi~h tAe 13eara in l~is er her ap13iicatien er etl'leF'Nise. 

SEC. 29. Section 2538.41 of the Business and Professions Code is repealed. 
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2538.41.Before setting asiee tt-ie re..,oeatlon or susf)ensien ef an•t license or meelif>;lng tt-ie flF0l:lation ef an'f 
Hcensee, t t-ie bearel ma•t reEjuire tt-ie f)etitiener te f)ass tl~e regular e11afflination giYen for ap~ants for licenses. 

SEC. 30. Section 2538.42 of the Business and Professions Code Is repealed. 

2538.42.An·; 13eFSen ·11t-io violates an•; of Ute 13re'o'isions of tf:tis article is g1:1llty of a ffl isdeffleaner and, upon 
conviction t f:tereof, sf:tall be 13unisf:ted b·r im13risonment in tf:tc ce1:1nty jail for not less tf:tan Hl da·;s nor more 
tf:tan one ·;ear, er 0·1 a fine of net less tf:tan one lrnnelree elollars ($HlQ) nor mere tf:tan one t f:tousanel elollars 
($1,QQO), OF B't' lloth Sl:ICA fine anel iFAf)rlsonrnent. 

SEC. 31. Section 2538.43 of the Business and Professions Code is repealed. 

2.538.O .It is unlawful to sell or llarter, er offer te sell er barter, an•t liccF1se iss1:1eel 0·1 tf:te eoarel . 

SEC. 32. Section 2538.44 of the Business and Professions Code is repealed. 

2538.44.It Is 1:1Alawfttl te flUFcf:tase or procure by eartcr a11'( license iss1:1ed b; Hie beaFtl 1,ith Intent to 1:1se the 
same as e\•ielenee ef the tieleler's f!ualif.ieatlen te f)ractice the fitting er selling ef f:tcaring atds-:-

SEC. 33. Section 2538.45 of the Business and Professions Code is repealed. 

2538.45.I t is unlawful te alter witla! ffaudulent intent iA an•t fflaterial regarel a license issues B't' tla!e Board. 

SEC. 34. Section 2538.46 of the Business and Professions Code is repealed. 

2538.46.It is 1mlawful to use er attempt to use any liceAse issueel B'f ttle eoaFEl that has l:leeA 131:1rehased, 
fi,¼Uelttlent ly iss1:1ee, eo1:1nterfeit ed, er rnaterially altered as a valid license. 

SEC. 35. Section 2538.47 of the Business and Professions Code is repealed. 

2538.47.It is unlawful to willfully rnalte an•, false statefflent in a rnaterial regan:l in an ap13licatioA fer an 
e>tarninatien eefoFe Ute eeaFCl fer a license. 

SEC. 36. Section 2538.48 of the Business and Professions Code is repealed. 

2538.48.It is unlawful to engage in tla!e fjraetice of fitting or selling la!eariAg aids in tla!is state witla!eut la!aviAg at 
the t iffle of so elelng a ·~alie, unre.,.elEeel, ana une,cpirea license er tefflf)0rary liceflse-, 

SEC. 37. Section 2538.49 of the Business and Professions Code is amended to read: 

2538.49. It is unlawful for a lieeAsed hearing aid dispenser to fit or sell a hearing aid unless he or she first does 
all of the following: 

(a) Complies with all provisions of state laws and regulations relating to the fitting or selling of hearing aids. 

(b) Conducts a direct observation of the purchaser's ear canals. 

(c) I nforms the purchaser of the address and office hours at which the licensee hearing aid dispenser shall be 
available for fitting or postfitt ing adjustments and servicing of the hearing aid or aids sold. 

SEC. 38. Section 2538.50 of the Business and Professions Code is repealed. 

2S38. SQ.It is unla·,..,fttl te ael.,.ertise e•r eisplaylng a si§n or otf:terwise er hole hifflself er la!ersclf out to ee a 
person en§a9eel in tla!e 13raetice of fitting er selling la!eaFlng aiels withottt i'la.,.ln!;I at the tirne of se eleln§ a ~•alid, 
unrevelted license or ternf)eFar',' license. 

SEC. 39. Section 2538.51 of the Business and Professions Code is amended to read: 

2538.51 . It is unlawful to engage In the practice of fitting or selling hearing aids without the licensee hearing aid 
dispenser having and maintaining an established business address, rout inely open for service to his or her 
clients. 

SEC. 40. Section 2538.52 of the Business and Professions Code is amended to read: 

2538.52. When tests arc conducted by f)crsons lieenseel hearing aid dispensers under this article in connection 
with the fitting and sell ing of hearing aids, the provisions of this article shall apply . 

SEC. 41. Section 2538.53 of the Business and Professions Code is repealed. 
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2538.53.(a)I', lieeAse iss1a1eel t1Aeler this artielc e1<pircs at mlelAight eA its assignee! renewal elate. 

~renew aA t1Ac1<pircel lleeAsc, the lieeAsec shall, en er beferc the elate ef ei1piralien ef the lleense, apply fer 
renewal en a ferm pre'>'ieleEI by t1=1e bearEI, aeeempanieEI by tile prcserlbeEI renewal fee . 

(e)Tcmperar1 lleensc heldcrs shall renew their lieenses in aeeer-Elanee with 5ectien 2538.27, anEI appl'f fer that 
renev,al en a feFffi pre'>'idcel b•r the bearel, aecem13aAleel by the prescribeel renewal fee for teFAperarr lleenscs. 

(el)Eaeh Elt1plieate lieensc issued fer a BfaAeh efficc st'lall e1<pire en the saFAe date as tile permaAcnt license ef 
the hearing aiel dispeAser te \ rhem tl~e El1a1plieatc liecnsc was lsst1cel. These dt1plleatc lleenses shall be renewed 
aeeerEling te stiedi, lsien (b). 

SEC. 42. Section 2538.54 of the Business and Professions Code Is repealed. 

2538.54 .Eiieept as eti'lcrwise pre'>'ieleEI In this artielc, an c1<pircd license ma·.- be renewed at any Wlle witRin 
ti'lree ·rears after its e11piratien en filing ef an ap13licatien fer renewal en a fern, pFCscrlbeel B'f tl=te aearel, anEI 
payn1ent ef all aeer1:1eel anel t1npalel renewal fees. If the llecnse is reneweel after its e1<piratien tl=te licensee, as a 
eenditlen preeeElent ta renewal, shall alse pa1• ti'le elelinEtuene'f fee preseribeEI b'f t l=tis article. Renewal 1:1neler H1is 
seetien shall be effecti•;e en the Elate en which tile applicatien is files, en the elate en which ti'lc renewal fee is 
palEI, er en ti'le Elat-e en whieR tRe Elellnei1:1cne·r fee, if any, is ,:iaiEI, w"1ichc'>'er last ece1:1rs. If se rcneweEI, the 

. liecnsc shall eentin1:1e in effect thre1:1gR the Elate prei;ieeel in Seetien 2538.53 vrhleR neJEt eee1:1rs after tile 
effeeti'>'e elate ef the renewal, when it sl'lall e11pirc if it is net again reneweEI . 

SEC. 43. Section 2538.55 of the Business and Professions Code is repealed. 

2538.55.A lieeAsc wl'lieh i'las been s1:1spcRElcel is s1:1bjcct t~iratien aAel shall be renewcel as l')Fe\·iEleel in this 
afflele b1:1t stiel'l renewal Elecs net entitle the lmlEler ef ti'lc iiecnsc, wl'lilc it remains sus,:icnEleEI anEI 1:1ntil it is 
reinstateel, te engage In tile f itting er selling ef llearing aiels, er in anr etl'leF acti'>'ity er eenE11:1et In vlelatien ef 
tile erElcr er j1:1elgn1ent b'( whict'I the llecnse was suspenEleel. I', lieeASC wlliER llas been re·,·elccEI is subject te 
cJEpi@tleA, b1:1t it may net be rcneweEI. If It is rclnstatcel after its Cl!piratien, tile liecnsee, as a eenditieA 
prceeElent ta its reinstatement, sl'lall pa•; a Fcinstatemcnt fee in an ame1:1nt eei1:1al te t ile renewal fee in eUeet en 
~t rcg1:1laF renewal date bcferc tile Elate en wllieR It is reinstated, ,:il1:1s tl=tc elclinq1:1cAe-,· fee, if an•1, aeer1:1ee 
at tile tlFAe ef its re·,eeatien. 

SEC. 44. Section 2538.56 of the Business and Professions Code is repeated. 

2538.56.A liecnsc tllat is net rcRewcel \iithln tl'lrce years after its el!piratien may net be renewed, rcstereel, 
rciss1:1eEI, er reinstates thereafter, b1:1t tile helelcr ef the cltpircEI license rna·r appl•; fer and ebtain a new liecnse 
if all ef tile f.ellen>ing apl)ly: 

(a)He er sl'le has net eernFAitteEI aets er crimes eenstlt1:1tlng gre1:1nels R>r elenial ef liccns1:1rc unelcr 5eetien 489. 

(b)Hc er sl'lc pa•;s ail the fees that we1:1lel be rcei1:1ircel of Rim er Iler if he er sl'lc werc then aj3Jll';lng fer a license 
fer the first time. 

(e)Hc er sllc talccs ancl passes the CJEarninatlen tl'lat we1:1lel 13c reEtuired ef hiFA er Iler If Ile er she •1,crc tl'len 
afjplyiR!I fer a license fer the first tirne, er etl'lcrwlsc cstabilsl'lcs ta t ile satisfaetien ef the bearel that tic er sllc 
~flee! te engage in the pNJetlce of fl tting-e,-selling Maring aies. The bears ma·,, b·t reg1:1iati&ft;-pre•,·ielc RJF 
the wala;er er rcftinEI ef all er any part ef ~e applicatlen fee In these eases in whiell a license is iss1:1cel "ltl'leut 
an el!aminatien uneler this scctien. 

SEC. 45. Section 2538.57 of the Business and Professions Code is repealed. 

2538.57.Tl'lc afflet1nt ef fees an!l fJCnalties prescribcel b•; tl=tis article shall be these set ferth In this scetlen 
1:1nless a lewer fee is foic!l B'f the b&af'EH-

(a)The fee fer applicants apfJl•1ing fer tile first time R>r a license Is sea;cnty fl•,·c eleliars ($75), wtliel'l sllall net ae 
ref1:1nee!l, eJEeefjt te applieants wile are fe1:1nEI te be ineligible te talce an cJEaminatlen fer a license. These 
applicants arc entitleel ta a reftJRel ef fift>,• elellars ($59). 

(b)Thc fees fer talcing er rctaldng the written anel practleal e1<arninatlens shall be aRH!lt1nts fl1<eEI by the beard, 
which sl'lall be CE1t1al to the act1:1al east ef l')rer:,arlng, grading, analyzing, anEI administering ttic citaminatiens. 

(e)Tllc initial tcrnperaPf liecnsc fee is enc hundreel dellars ($199). Tile fee fer renewal ef a teFAperaf'I' liecnse is 
enc h1:1nelrcd elellars ($199) fer eaeh renewal. 
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(d)TAe iRit ial permaRent license fee is two AuREl reel eigiolt·, Eiollars ($289). Tiole fee for renewal of a perffianent 
license is not more ti'lan two i'lunelreel elgAty elollaFS ($289) fer each renewal. 

(e)Ti'le init ial brand~ office license fee is twenty fiye dellars ($25). Ttle fee fer renewal of a brancl:t office license 
is twenty five dollars ($25) for cacti FCnewal. 

(f)Ti'le elelinquenc; fee is h,entt· fo•c elollaFS ($25) . 

(g)Ttle fee f.er issuance of a repiacefflc.nt license is twenty fiYe elollars ($25) . 

(i'l)Ti'ie continuing eaucatioR course appFOval application fee is mt:-1 elollars ($50) . 

( i)The rec fer official certification of licensuFC is fifteen elollars ($15). 

SEC. 46. Section 2539.1 of the Business and Professions Code is amended to read: 

2539.1. (a) {1) On and a~er January 1, 2010, in addition to satisfying the licensure and examination 
requirements described in Sections 2532 and 2532.2, no licensed audiologist shall sell hearing aids unless he or 
she completes an application for a dispensing audiology license, pays all applicable fees, and passes an 
examination, approved by the board, relating to selling hearing aids. 

(2) The board shall issue a dispensing audiology license to a licensed audiologist who meets the requirements 
of paragraph (1) . 

(b)(l)On anel afi:er Januar11 1, 20Hl, a licensee auel iologist with an 1:meJ1pirea license te sell hearing alas 
f:)urs1:1ant to Article 8 (eornrnencin§ with Section 2S38.lCl) ffiay c0Rtin1:1e to sell l=learin!;I aiels pursuant to tllat 
license until tllat license enpires pursuant to Section 2538.S3, ans upon ti'!at C!Epiration ti'ie liceF1see shall ee 
eleemeel to haYe satisfies the requireFAents Elescrieeel in sul3eli•;ision (a) and ma·, continue to sell l=learing aids 
pursuaRt to !ells or her a1:1d iology license sull3ect to tke-provisions of this ellapter. Upon tile e!Epiration of U1e 
auaiolagist's license to sell llearing aids, tl:le board shall issue Aiffi er l:ler a dispensing audiolag11 lieense 
pursuant to para!jrapll (2) of s1:1bdiYision (a). This para!jraph sl'la#-flot f:)reYent an audiologist who alsa !'las a 
l=leaFifl§ aid dis13enscr's license tfom ffiaintaining dual or se13arate licenses if he or slle chooses to so so. 

(2)A licensed audiologist whose license ta sell llearing aias, Issues pursuant to Article 8 (commencing with 
Seet10F1 2538.10), is suspended, surreRdeFCd, or re·, ol~ed sllall not be autlloriz!ea to sell llearin§ aias pursuant 
to this suedi~•ision and Re or she shall be sub:ject te tAc req1:1ireFAents descrieea in subeli\'lsien (a) as well as Ute 
etller 13rovisions of this chapter. 

(b) A licensed hearing aid dispenser who meets the qualifications for licensure as an audiolog ist shall be 
deemed to have satisfied the requirements of paragraph (1) of subdivision (a) for the purposes of obtaining a 
dispensing audiology license. 

(c) For purposes of subdivision (a) , the board shall provide the hearing aid dispenser's examination provided by 
the former Hearing Aid Dispensers Bureau until such time as the next examination validation and occupational 
analysis is completed by the Department of Consumer Affairs pursuant to Section 139 and a determinat ion is 
made that a different examination is to be administered. 

SEC. 47. Section 6980 of the Business and Professions Code is amended to read: 

6980. The following terms as used in this chapter have the meaning expressed in this article: 

(a)"Braneh office" means ant· aeelitional PA'fSieal location, otl=ler tl:lan U1e 13r incipal place of business of -a 
licensee, wllere any loele;FAith service is pro,;ideeL Braneh office includes tile California effiee of any 01:1t of state 
business cenaucting, directing, dis13atching, or ff'lanaging a loclEsmith business, seNice, or service 13ro¥id~ 
Galifornia. A tele13hone answering service or a tclepllone call ferwareling ele•,·ice, for routing calls witllin tile 
iffiFReeliate geegrapl1ie area, sllall not be aeeFAed to be a eranell office. 

(a) "Bureau" means the Bureau of Security and Investigative Services. 
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(b) "Chief" means the Chief of the Bureau of Security and Investigative Services. 

(c) "Department" means the Department of Consumer Affairs. 

(d) "Director" means the Director of the Department of Consumer Affairs. 

(e) "Employer" means a person who employs an individual for wages or salary, lists the Individual on the 
employer's payroll records, and withholds all legally required deductions and contributions. 

(f) "Employee" means an Individual who works for an employer, Is listed on the employer's payroll records, and 
Is under the employer's direction and control. An Independent contractor Is not an employee pursuant to this 
chapter. 

(g) "Employer-employee relationship" means an individual who works for another and where the Individual's 
name appears on the payroll records of the employer. 

(l)"UceAsee" FAeaAs a i;J1:1sfAess eAtit)', wl'leU1er aA iAElivith:ial, 11artAersRifl, er cerflel'lltieA, lieer1seEI l:!AEler tl'lis 
~ 

ffi 

(h) "Locksmith" means any person who, for any consideration or compensation whatsoever, engages, directly 
or indirectly and as a primary or secondary object, in the business of rekeying, installing, repairing, opening, 
modifying locks, or who originates keys for locks, including, but not limited to, electronic cloning of transponder 
keys and any other electronic programming of automotive keys and electronic operating devices, such as key 
fobs, door and ignition key devices, and successive electronic and other high-security key technology. A 
locksmith may be a business entity, whether an individual, partnership, or corporation. A "locksmith" does not 
mean a person whose activities are limited to making a duplicate key from an existing key. 

(i) "Person" means any Individual, firm, company, association, organization, partnership, or corporation. 

(l)"Re~istraAt" FAeaAs aA effipleyee Fe!jlstereEI p1,1rs1:1aFtt te Hie pre¥isieAs ef ti'lis el'lapter. 

(j) " Lock" means any mechanical, electromechanical, electronic, or electromagnetic device, or similar device, 
including any peripheral hardware, that is designed to control access from one area to another, or that Is 
designed to control the use of a device, including, but not limited to, a safe, vault, or safe deposit box. 

(k) "Recombination" means changing the combination of any combination-actuated lock. 

(I) "Master key system" means any system In which a lock is rekeyed so that the lock can be operated by its 
own Individual key and can also be operated by a key that can operate other locks if the other locks cannot be 
operated with the lock's Individual key. 

(m) "Key duplication machine" means any tool whose only capability Is to manufacture a new key by using an 
existing key as a guide, which Includes, but is not limited to, any of the following: 

(1) Standard key duplication machines that are limited to duplication of a metallic key from an existing metallic 
key, standard single- or double-sided key, Including a plastic "credit card" emergency key. 
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(2) High-security key machines that include the duplication of restricted keys, such as sidewinders and laser cut 
styles of machines. 

(3) Transponder cloning and reprogramming machines that transfer electronic codes and signals and successive 
technology to keys, fobs, and door and ignition operating devices. 

(n) "Key blank" means a key that has not been altered or cut and does not include depth keys . 

(o) "Pin kit" means a container that holds only the following lock parts and materials: 

( 1) Bottom pins. 

(2) Top pins (not including master pins). 

(3) Springs. 

(4) Plug follower. 

(5) Proprietary tools, provided by a lock manufacturer, designed for the purpose of rekeying a lock. 

(p) "Locksmith tool" means (1) any tool designed for the purpose of opening, bypassing, altering, rekeying, 
servicing, or repairing any lock, or (2) any burglar tool, as described in Section 466 of the Penal Code. 

(q) "Motor service vehicle" means any vehicle, as defined in Section 6161 of the Vehicle Code, or other mode of 
transportation, that is used In the business of rekeylng, Installing, repairing, opening, or modifying locks, or 
originating keys for locks. 

SEC. 48. Section 6980.4 of the Business and Professions Code is repealed. 

6980.4.The chief shall gather eviEleAce of vielatieAs of this chapter am! ef aAy r1:lle er regulatieA estaelisheEl 
under this chapter B'f uAllceAseel perseAs whe eA§a§e IA a eusiness fer which a license Is reEtl:lireel l:lAeler tl'l is 
chafjter, aAEl shall ftlmish the e·lielence te preseeutiAg ef'fieers of aAy eel:lnt;·, eity, or city aAel eotmt·t for the 
purfjose ef pFOseeutiA§ those "iolations. 

SEC. 49. Section 6980. 7 of the Business and Professions Code is repealed. 

6989.7.(a)The direct:er FAa·,· aelopt aAel enf-Oree rules aAEl re§ulatieAs as may ee reasoAaele ane necessary f<Jr 
issliiftg lieeAses ta applicants, for the eeAeluet of the licensees, or for the geAeral eAforeeFAeAt of this chapter iR 
the pr-etectioA af the puelic. 

(e)These rt:tles aAel regulatioAs shall ee aelopteEl iA aceorElaAee with the provisions ef Chap~er 3. 5 (EOA'IFfleAEIAg 
with SeetlOA 1134Q) ef Part 1 of DiYiSieA 3 of Title 2 ef tAe 681/CFAA'lent Cede. 

~ SEC. 50. Section 6980.10 of the Business and Professions Code Is repealed . 

SEC. 51. Section 6980.12 of the Business and Professions Code is amended to read: 

6980.12. This chapter does not apply to the following persons: 

(a) A person, or his or her agent or employee, who is the manufacturer of a product, other than locks and keys, 
and who installs, repairs, opens, or modifies locks or who makes keys for the locks of that product as a normal 
incident to its marketing. 

(b) An employee who is an industrial or institutional locksmith, provided that the employee provides locksm ith 
services only to a single employer that does not provide locksmith services for hire to the public for any 
consideration or compensation whatsoever. 

(c) A tow truck driver who does not originate keys for locks and whose locksmith services are llmlted to 
opening motor vehicles. 
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(d) A person employed exclusively and regularly by a state correctional institut ion, or other state or federal 
agency, and who does not provide locksmith services for hire to the public for any consideration or 
compensat ion whatsoever. 

(e) (1) A person registered with the bureau pursuant to Chapter 11 (commencing with Section 7500) If the 
duties of that person's position that constitute locksmithing are ancillary to the primary duties and functions of 
that person's position. 

(2) A person licensed, certified, or registered pursuant to Chapter 11.6 (commencing with Section 7590) If the 
duties of that person's position that constitute locksmithing are performed in combination with the installation, 
maintenance, moving, repairing, replacing, servicing, or reconfiguration of an alarm system, as defined in 
subdivision (n) of Section 7590.1, and limited to work on electronic locks or access control devices that are 
controlled by an alarm system control device, including the removal of existing hardware. 

(f) An agent or employee of a retail establishment that has a primary business other than providing locksmith 
services, provid ing all of the following criteria are met: 

( 1) The services provided by the retail establishment are limited to rekeying and recombination of locks. 

(2) Ali rekeylng, recombination, and installation of locks must take place on the premises of t he retail 
establishment. 

(3) All rekeying, recombination, and installation services provided by the retail establishment subject to this 
chapter are limited to locks purchased on the retail establishment's premises and are conducted prior to 
purchasers taking possession of the locks. 

( 4) An unl ieenseel agent or employee of the retail establishment shall not advertise or represent himself or 
herself to be licenseel 3 locksmith under this chapter, and an agent or employee of the retail establishment shall 
not advertise or represent himself or herself to be a locksmith. 

(S) An agent or employee of the retail establishment shall not design or implement a master key system, as 
defined In subdivision-fet (I) of Section 6980. 

(6) An agent or employee of the retail establishment shall not rekey, change the combination of, alter, or install 
any automotive locks. 

(7) The retail establishment shall not have on its premises any locksmith tool, as defined in subdivision--fs, (p) 
of Section 6980, other than the following: 

(A) Standard key duplication machines. 

(B) Key blanks. 

(C) Pin kits. 

(g) A law enforcement officer employed by any city, county, city and county, state, or federal law enforcement 
agency, if all services are performed during the course of the officer's professional duties. 

(h) A firefighter or emergency medical person employed by any city, county, city and county, district, or state 
agency, if all services are performed during the course of duties as a firefighter or emergency medical person. 

(i) A new motor vehicle dealer, as defined in Section 426 of the Vehicle Code, and an employee of a new motor 
vehicle dealer acting within the scope of employment at a dealership. 

SEC. 52. Section 6980.13 of the Business and Professions Code is amended to read: 

6980.13. (a) Any person who violates any provision of this chapter, or who conspires with another person to 
violate any provision of this chapter, or who knowingly engages a nonexempt~l'-tlftti€eftseel locksmith after 
being notified in writing by the bureau of the individua l's ttnlicenseel status with the bureau, is guilty of a 
misdemeanor, punishable by a fine of ten thousand dollars ($10,000), or by imprisonment In a county jai l for 
not more than one year, or by both that fine and imprisonment, except as otherwise provided In this chapter. 

(b) A proceeding to impose the fine specified in subdivision (a) may be brought in any court of competent 
jurisdiction in the name of the people of the State of Ca lifornia by the Attorney General or by any district 
attorney or city attorney, or with the consent of the district attorney, the city prosecutor in any city or city and 
county having a full-time city prosecutor for the jurisdiction in which the violation occurred. If the action Is 
brought by the district attorney, the penalty collected shall be paid to the treasurer of the county in which the 
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j udgment is entered. If the action is brought by a city attorney or city prosecutor, one-half of the penalty 
collected shall be paid to the treasurer of the city in wh ich the judg ment was entered and one-half to the 
treasurer of the county in which the j udgment was entered. If the action is brought by the Attorney General, all 
of the penalty collected shall be deposited in the Private Security Services Fund . 

(c) Any person who is conv icted of a violation of this section er SeetioA 6989.10 shall not be iss1:1ed a llceAse a 
locksmith for a period of one year following a first eoAvictioA anEI st:lall net ee lssl!eEI a liceAse fer a J:)erleEI of 
five ·1ears following a secend or s1:10se£ltient eon¥1ction of tt:l is section or Sectien 6989.19 er an1· ceFAeinatien ef 
tt:lose sections. conviction. 

(d) I t is the intent of the Legislature that the prosecuting officer of any county or city shall prosecute all 
violations of this chapter occurring within his or her jurisdict ion. 

SEC. 53. Section 6980.14 of the Business and Professions Code is amended to read: 

6980.14. (a) The superior court in and for the county where any person has engaged or is about to engage in 
any act that constitutes a violation of this cRaJ;Jter, er wt:lere an·1 iiersen engages in t t:le business of a loel<srnitR 
after the revecatien er eKJ;Jiration of any license or dtiring tt:le J:)erioEI of st1sJ:)eAsien ef an'( license, chapter, may, 
upon applicat ion of the chief or any J:)ersen licensed locksmith under these provisions or any association 
representing those licensees locksmiths or any member of the general public, issue an inj unction or other 
appropriate order restraining this conduct and may impose civil fines not exceeding ten thousand dollars 
($10,000) . The proceedings under this section shall be governed by Chapter 3 (commencing with Section 525) 
of Title 7 of Part 2 of the Code of Civil Procedure, except that there shall be no requirement to allege facts 
necessary to show or tending to show lack of adequate remedy at law or irreparable injury. 

(b) During the period of revocation, expiration, or suspension, any business telephone number used to conduct, 
direct, operate, dispatch, manage, or utilize an illegal, none1<eR1flt, er tinlieeAsed illegal or nonexempt locksmith 
business, locksmith service, service provider, or related activ ity, may be disconnected by ruling of the chief. 

(c) The superior court for the county In which any person has engaged in any act t hat constitutes a violation of 
this chapter may, upon a petition fi led by the chief with the approval of the director, order this person to make 
restitution to persons injured as a result of the violation. 

(d) The court may order a person subject to an injunction or restraining order, provided for In subdivision (a), 
or subject to an order requiring restitution pursuant to subdivision (c), to reimburse the bureau for expenses 
incurred by the bureau in its investigation related to its petition. 

(e) A proceeding to impose the fine specified in subdivision (a) and enjoin the unlieeAseEI operation may be 
brought in any court of competent j urisdiction in the name of the people of the State of California by the 
Attorney General or by any district attorney or city att orney, or with the consent of the district attorney, the 
city prosecutor in any city or cit y and county having a full-t ime city prosecutor for the jurisdiction in which the 
violation occurred. I f the action Is brought by the district attorney, the penalty collected shall be paid to the 
t reasurer of t he county in which the j udgment is entered . If the action is brought by a city attorney or city 
prosecutor, one-half of t he penalty collected shall be paid to the t reasurer of the cit y in which the j udgment 
was entered and one-half to the treasurer of the county In which the j udgment was entered. If the action Is 
brought by the Attorney General, all of the penalty collected shall be deposited in the Private Security Services 
Fund . 

(f) The remedy provided for by this section shall be In addition to any other remedy provided for in th is 
chapter. 

SEC. 54. Section 6980.15 of the Business and Professions Code is amended to read: 

6980.15. No person engaged in performing any locksmith service re£1ti ir iRg a lieeAse uneler tt-lis cRaJ;Jter may 
bring or maintain any action In any court of this state for the collection of compensation for the performance of 
any act or agreement, without alleging and proving, that the person was el1:1ly lieeAsed o locksmith at all t imes 
during the performance of the act or agreement. 

SEC. 55. Section 6980.17 of the Business and Professions Code is repealed. 

6989.17.(a)An apJ;Jlieatien fer a leelEsffiitR license sl~all Be Rladc in writing to, and ~lea witR, tt:le chief in tt:ie 
ferffi as ffia't' BC Fe~tiired by tt:le Elirecter, and st:lall ee aceeR1J:)anieEI 0·1 tRe aJ;J13lication fee 13rescribed by tRis 
eha1:1ter. Tt:le chief rna•t re£1tilre tt:le submission of an•; etl~er relevant iAferrnatien, evidence, stateffieAts, er 
Elocuffients. 
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(B)Every applicatkm-fer-a-loclcsmitt"i license shall state, amen§ ether tl=l ings that may BC refiltil rcd, the Raffle of 
the af!f!lieant, the name tinEler which t1=1c a13plieant will Ela iltisiness, anEI the location B'f stFeet, ntimBer, ans city 
of the effice ef tRe btisiness fer wl=lieh the license is sOti§Rt. 

(e)Ne license shall Be lsstiea in any fietit ietis name that ma'f Be eenR:ised 'Ni~, er tt"iat is similar ta, any feEleral, 
state, eetinty, er ml:lfli€lf}al geYernmental ftinctien er agency, er te any law enfercement a§ency, or in an'( 
name t tiat ma·, tend ta aescriBc any btisiness ftlnction or enter13rise net acttially engages in 13~· the a13i:>licant. 

fa)Ne license shall BC isstied In any fictitietis name that Is misleaEling er wotild constittite false aElvertislng. 

SEC. 56. Section 6980.19 of the Business and Professions Code is repealed. 

6980.19.If the ai:>plicant f.er a license is an indi1,idt1al, the apfllieatien shall state the full name of the indlv-lEII:!*, 
ttie full residence aEldress of the applicant, ans t t"iat the afli:ilicant is to Be i:iersonally anEl acti·,el·t in char§e ef 
the B1c1siness f.er which the license is seti(:lht. The application shall Be subscriB<:d, \'Crifies, anEI Si(:lneEI b'f t he 
a13plicant, tinEler penalt·1 of peF:i1c1ry. 

SEC. 57. Section 6980.20 of the Business and Professions Code is repealed. 

6980.iW.H tt"ie applicant fer a license Is a partnerst"iip, the a13plicatien shall state Hie true Aames and assresses 
of all the general partners ane! the Aaffle ef the 13artner to be activel'( in char§e of tt"ie btislness fer wtiich tl~c 
license is se1:1ght. The applicatioA shall be stibscribee!, verified, anEI sigAeEl unser 13enalty ef pefjt:iry by all ef the 
general 13artners. 

SEC. 58. Section 6980.21 of the Business and Professions Code is repealed. 

6980.21.(a)If the applicant fer a license is a corperatien, the applieatioA shall state the tme names and 
cernplete resiElence ase!resses ef the chief ei1ec1c1tive officer, seEFeMr;, chief finaAcial officer, ans an•t ether 
cerperate efflcer who will be acti¼'e in the Btisiness ta be licenses. The cerperatlon isentifieatlen AumBer iss1:1ed 
BY the Secretaf)' of State shall be ine!icateEI on the applicatien. The ap13lieatien shall alse state the Aarne anEI 
ae!e!ress ef a sesignated flersen te Be actively in chaF§e of the Btisiness f-er wi'lieh the license Is setight. The 
applicat len shall Be SlclBSEFiBeel, \'erlfied, ans signes BY a stily atitherlz!ea efficer ef ti'le a13plieant uneler peAalt'f 
Of 13efjUfY. 

(b)El(cept as herein ethemise 13revlses, no insivieltial shall be places iA active cflarge of the btisiness if the 
insi·,·is1c1al has eYer Rael a license revel(ed fer ca1c1se or has ever been sisqt1alified-fre1fl f1c1rthcr ernplB't'R'lent In 
the loclcsmith busiAess pt1rst1ant to tt"iis cl>lapter. 

SEC. 59. Section 6980.22 of the Business and Professions Code is repealed. 

6980.22.PJe Aew or erlgiAal license shall be iss1:1eel te an•t ap13licant peAsing final elispesitien ef any e!iseipliAa1y 
actien 13reviet1sl·,· files against the 13ersen er a1313licant or partAer, er efficer of the ap13llcant, er penslng--fiRiH 
sis13esitien ef an·; e!iselplinaFY actien relateel te the loclismitA btislness 13reviet1sly files in aAether state a§ainst 
tt"ie 13ersen BF a1313lleant er partner, er officer of tloie ap13licant. 

SEC. 60. Section 6980.24 of the Business and Professions Code is repealed. 

6980.24 .The sirector shall iss1c1e a license, tl~e forrn ans content of wt"iict"i sloiall ee-eetenflinea in accor$AEC 
with Scctien 164. In adelltien, the Elirecter shall issue a "Certificate of Llcensti re" te an'( licensee, ti pen reqtiest, 
with the fee prescribee! in tt"iis ci'la13ter. A "Certificate of Llcens1:1re" shall inclue!e an emBesses seal of the State 
of Calif.ernia ans the signat1c1re ef the chief er his er her e!esignatea represent:ati•~e. 

SEC. 61. Section 6980.26 of the Business and Professions Code is repealed. 

6980.2:6.(a)Eaeh leclismith licew-.,e,together witR tRe cuFrent renel'/al certificate, if an•1, shall at all times Be 
cens13lcue1c1s ly elis13layed at the place of b1c1siness, each branch effice, anEI In each rnebile ser~·ice vehicle fer 
which the liceAse is isstied. 

(B)Thc slrecter rna·r assess a fine ef two ht:inelrcs fifty Elo llars ($250) per Ylelatien ef st:ieellvision (a). These 
fines skall Be Ele13esited in tRe Pri',ate Security Ser-,ices Fune . 

SEC. 62. Section 6980.27 of the Business and Professions Code Is repealed. 

6980.27.E•,cr'f leclisrnith license sAall ci113ire at 12 rn iElni!jht ef the last Elay ef tf:le fABAth two '(ears fella~ 
the e!ate ef iss1:1ance UAlcss renewee!; previaes hewever, tt"iat the Bureau ma·, es~blish preeedtires, ptirsuaAt te 
See:tiens 1s;;u; and 152.6, fer •he admiRlstration of a stag11ere!l license renewal pre§rarn. Te reRew an 
tffiCiCl,lre& license er re§lstratien, the licensee shall a1313ly fer rnnewai en a farm 13reseriaeEl B1 • 1 the directer, pa.,. 
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aA'f aAe all HAes assessee by Hie chief or the Elircctor whicl~ are Aot pemliAg appeal, aAEl pa·r the reAewal fee 
prescril:lee b·t this chaf)ter. OA renewal, stich eYieleAce of reAe~'l'al ef the liceAse or registratien as the directer 
A'lay f)rescrlbe shall be iss11eEI to tl:te licensee. Tl:te l:ltireati shall senEI to eael~ licensee a notice of renewal at 
least 4 5 calendar Ela·,s f!Fior to t19e eJEfliraUon ef eacl9 tine!Ef)iree license. 

SEC. 63. Section 6980.28 of the Business and Professions Code is repealed. 

6980.i!S.A loeltsmlth license not reneweEI wltt,in tl'lree ·,·ears following its elEf)iration may not be reAe'"'ed 
thereafter. Renewal of the license within tl'lree ·,ears, or lss1:1ance ef an original license thereafter, shall be 
s1:1bjeet te f)a·1meAt of an·r aAd all fines assesseel e·1 tl~e cl:tief er the elirector wl'lich are Aot f)endlng ap,:ieal anel 
all otl'ler applicaele fees. 

SEC. 64. Section 6980.29 of the Business and Professions Code is repealed. 

6980.::!9.A susf)eAEleEI loelEsmith license is subject te expiratien anEI shall be reneweEI as preYided in this article, 
but renewal of the license !lees net entitle the licensee, while the license remains stispenllee anEI tlnW it Is 
relnstateEI, te en!ja!Je in the licensed aeti'lity, er in any ether actl'llty er cenlluct in Ylolatien ef the erller er 
j1,1egment B)' which the license was Stlspended. The i:ltlrea1:1 shall net isstle a license renewal certificate en a 
suspended license until the period of suspensien has termiflat-eEh-

SEC. 65. Section 6980.30 of the Business and Professions Code Is repealed. 

6980.39.A loelcsrnith whese license has 19een canceled ,:iurstiant to this article, ma·t e19tain a new license onl~• 
upon eompliance with all of the previsions ef tl'lis chapter relating to the isstlance ef an initial license. 

SEC. 66. Section 6980.31 of the Business and Professions Code is repealed. 

6980.31.Ne lieense issueEI pursllant te this chapter shall ee tFBnsferred to another persoA. 

SEC. 67. Section 6980.32 of the Business and Professions Code is repealed. 

6989.32.E'>·ery lleeAsee shall netifv the l:lt1reat1, in writing, within 39 da·1s, of an)' chan§e ef residenee er 
l:ltisiness adeFess. 

SEC. 68. Section 6980.33 of the Business and Professions Code is amended to read: 

6980.33. A licensee, locksmith, or a partner or officer of a licensee, locksmith, shall carry a valid pocket 
Identification card, Issued by the bureau pursuant to Section 6980.23, and either a valid driver's license Issued 
pursuant to Section 12811 of the Vehicle Code or a valid Identification card Issued pursuant to Section 13000 of 
the Vehicle Code, at all times the licensee, locksmith, or partner or officer. is engaged In the work of a 
locksmith, as defined In this chapter, whether on or off the premises of the licensee's locksmith's place of 
business. Every person, while engaged in any locksmith activity-fof-whiEA-Ueeflsl:lre is reeittired, shall display his 
or her valid pocket card, and dr iver's license or identification card, as provided by regulation. 

SEC. 69. Section 6980.34 of the Business and Professions Code is repealed. 

6989.34.(a)E'ler>f applieatien fer a loel<SR11th lieeAse in whleh the persen applyiA!j desires to have the license 
lsstieel unEler a flctitiol:fs business name shall lneluEle a ceFtil'ieEI cep·1 ef the fietitieus bt1siness name statement 
flied with the C81lAt)' elerl! PllFStlaAt to Cl'lapter 5 (comR1eAeln!j with SectieA 17999) ef Part 3 of 9ivisien 7. 

(l:l)A licensee Eleslrin!l to epcrate a leeleimith l:ltislness unEler ene or more fiet:itietis business Aames shall apply 
and Ejl:lalify fer an initial lleeAse for eael'I fktitleus 19tislness name. 

(c)Ne licensee shall inelicate, or eal:lse to be Indicated, In any f!Flntee matter, er in any directery er listiA!I, that 
he er she cenEluets a leelcsrnith eusiness tineer any name, e~her than the name fer which he er she is lie~ 

(d)An applieatien for a license for an aEldltlonal flctitiotls 19tisiness name shall 13c IA the same form, anel the 
ap,:illcant shall meet the same rcei1:1irements, as for an Initial license. 

SEC. 70. Section 6980.35 of the Business and Professions Code is repealed. 

6980.35.A leclEsmlth EleslrlR!I te eperate a lecksmith eusiness at a lecatieA et19er thaA the principai place ef 
91:lS!fless shall appl•t fer a branch eff'.iee re§istraMn fer each adElltioAal loeatien as set feFth iA this chapter. 

SEC. 71. Section 6980.37 of the Business and Professions Code is repealed. 

6980.37.A locksmith who rnaintaiAs er prepeses to FRalntalA a l:lranch effiee as fleflnee in this artiele, sllall 
appl'J' anfl eiualify fer a llraneh effice re!listratien. 
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SEC. 72. Section 6980.38 of the Business and Professions Code is repealed. 

6989.38 .An applicatien fer a eraneh effice Fe!listFatisn under th is article shall ee en a ferm pFescFll:led By Hie 
aireetsr ana shall l:lc aecenipanicd by the foe as set ferth in tills chapter. 

SEC. 73. Section 6980.39 of the Business and Professions Code Is repealed. 

6989.39.An a13plieatien fer a branch efflce re!jistratien shall incluee : 

(a)The full name ane address af, and the telcphene number at, the principal business leeatlen. 

(b)Ttle aedress of, and the teleJ"hene nuR11:ler at, tlie eranel=! affice. 

SEC. 74. Section 6980.40 of the Business and Professions Code is repealed. 

698G.40 .Upen receipt ef the applicatien fer a braAER efflee FC!IIStratien, the chief shall issue a "Branch Office 
Rcg ist ratian." The FC!;!istratian shall be pastes in a eenspleueus place at the eranch effiee lo~ 

SEC. 75. Section 6980.41 of the Business and Professions Code is repealed. 

6980.H .E,..er; breneh effiee FC!jistratien issued uneer ttlis chapter shall ee sueject te tl'le same rene'Nal 
pro.,,isiens whlel'I apply ta a license as pFB•,•ieed in ttlis cllapter. 

SEC. 76. Section 6980.42 of the Business and Professions Code is amended to read: 

6980.42. (a) Within seven days after commencing employment, any employee of a locksmith 'Nl~o is net 
euffentl·; reg isteree wittl tile bureau ane who is performing the services of a locksmith shall submit to the 
bureau a eem13leted applieatian for registratlen, two classifiable fingerprint cards, one set of which shall be 
forwarded to the Federal Bureau of Investigation for purposes of a background elleek, ane the appropriate 
registratieA fiee. check. No application is required to be submitted if the employee terminated employment 
within seven days. "Within seven days" means 168 hours from the time an employee provides any service for 
which he or she shall be compensated by a licensee. locksmith. 

(el EMeept as PFOYided iA subdivision (el, an em13lo·,ee of a licensee R1a·; be asslgAed to werlE wltl=! a tem13orary 
FC§istratien card Issues e•r tile licensee uAW tile bureal:l issues a re!jlstFation care or EleRles tile ap13lieatlon for 
re!jistratien. A ternperary FO!JiStratien care sl=!al l iA no e·,•ent be •ralid for mere tl'lan 120 days. HoweYcr, tile 
Elirecter ma•t eMtene tile eic13lratien date be·10nd ti'le 120 da·;s if there is an abnonflal dela-,· In 13r0eessiA§ 
a13plicati0ns fer leeksmitt'l employees. ~er pl:lr13eses of tl=!is section, the 129 day perlee sllall cemmenee en tile 
sate the applicant signs t t'le applicatien. 

(c)An employee wl~e Ras been een¼•ieted of a crime prier te applyiA!I for a posit ion as a leel1sR1ith ernpleyee 
perfermin§ the ser.,,ices of a locksmith sllall Aet ee issued a temporary registratien card and shall net be 
assi!;jned to worl1 as a leel1srnitll until ti'le bureau issues a 13ermanent registratioA care.-Tll ls subdi•1isieA si'lall 
apply only if tile applicant for re!listratien Ras discloses tl'le convietien to tRe bl:lreau on his er her aiiplieatien 
form, or if the fact 8f the cen,..ietien llas come to tl'lc attentieA ef the burea!l tllrougA effieial court ar oti'ler 
g0¥eFAR1ental eecuments. 

(b) The bureau may impose a fee not to exceed three dollars ($3) for processing classifiable fingerprint cards 
submitted by applicants, excluding those submitted into an electronic fingerprint system using electronic 
fingerprint technology. 

SEC. 77. Section 6980.44 of the Business and Professions Code is amended to read: 

6980.44. The application shall be verified and shall Include the following: 

(a) The full name, residence address, telephone number, and date of birth of the employee. 

(b) The name, address, and telephone number, ane license nuR1ber of the employer, and the date the 
employment commenced. 

(c) A statement as to whether the employee has been arrested or convicted of a misdemeanor, excluding minor 
traffic violations. 

(d) A statement as to whether the employee has been convicted of a felony. 
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SEC. 78. Section 6980.47 of the Business and Professions Code is amended to read: 

6980.47. If the director determines that continued employment of an~~re!:jlstrant, employee, in his or 
her current capacity, may present an undue hazard to public safety, the lleensee, locksmith, upon proper 
notification from the director, shall suspend the applicant or re§iStrant employee from employment in that 
capacity. 

SEC. 79. Section 6980.48 of the Business and Professions Code is amended to read: 

6980.48. (a) Upon determining that the applicant is qualified for re!jistration pursuant to this chapter, the 
bureau shall issue a pocket re!:liStl'iltion card to the employee. The applicant may request to be issued an 
enhanced pocket card that shall be composed of durable material and may incorporate technologically 
advanced security features. The bureau may charge a fee sufficient to reimburse the department for costs for 
furnishing the enhanced pocket card. The fee charged may not exceed the actual cost for system development, 
maintenance, and processing necessary to provide the service, and may not exceed six dollars ($6). If the 
applicant does not request an enhanced card, the department shall issue a standard card at no cost to the 
applicant. 

(b) The Fe!:!istrant employee shall car ry a valid re!:jistration card issued by the bureau under this section, and 
either a va lid driver's license issued pursuant to Section 12811 of the Vehicle Code or a valid ident ification card 
issued pursuant to Section 13000 of the Vehicle Code, at all times the registrant employee is engaged in the 
work of a locksmith whether on or off the premises of the licensee's locksmith 's place of business. Every 
person, while engaged in any-aetl•1lty fer 'Nhieh lieens11re is re~11ired, locksmith activity, shall display his or her 
valid pocket card, and dr iver's license or identification card, as provided by regulation. 

SEC. 80. Section 6980.49 of the Business and Professions Code is repealed. 

6980.49.A lleensee shall at all tiFAes Ile responsible ~or aseertainln!:I that his or her eFAplo·rees sblajeet to 
re!:listration are rnrrentl'( re!:jistereEI or ha¥e maEle proper applleation fer registration as proYiEleEI In this artiele. 
+he-Hcensee shall not lm~•e in his or her eFAplo·tFAent a person Jle,formln§ the se,viees of a leelESFAlth whose 
registration has eMpireEI, er Ileen re¥elted, aenieEI, SbtspenEleEI, er eanceleEI. 

SEC. 81. Section 6980.50 of the Business and Professions Code is repealed. 

6980.50.(a)AII re!:listratlens shall ee 13laeee en a e·,elic-akeflewal ans shall enpire twe fears follOl'l'in!:I the Elate 
ef issuanee OF assigned renewal date. 

(e)At least 60 da·ts JlrieF te the e1<pirat~isbatien, a re§IStRJnt who Elesires te renew his er her 
re!:jistratien shall ferwarEI te the lrnreau a eepy ef his er her eblrrent registration earEI, along with the renewal 
fee as set forth in this ehapter. 

(e)An e![pireEI re!:jiStratlen may still Ile reneweEI within 30 da·1s from the Elate ef eMJliratie•~ pre,laeEI the 
re§istrant f.lB'fS a Elelin(lt:1ene, fee 13re\·leeEI l!y this ehapter . A re§istratien net renewecJ within 30 aa'(s feH~ 
I1:s eM13iratien may net Ile reneweel thereafter. The helaer ef an e>tpireEI registration FAa'f el!tain a new 
registratien only on eornpliance with all the pre ,isiens ef this ehapter relating te the issblanee ef an eri!:linal 
fO§i5tr-atien. The holder ef an expireEI Fe!:jlstratlen shall net enga§e In any aetiYity reEj11lrlA§ registration t:1naer 
this chapter 1,1ntil the 1!11rea11 iss1:1es a renewal er new registration. 

WH-ij,ie renev,ed registration earEI has net Ileen Eleli~•ereEI te the registrant, prier te the eate ef e1Epiratien ef 
the 13rior re§istratien, the registrant FAQ'( J'lresent e·1iElenee ef rene.,..,al te s11bstantiate eentln1,1ea registration, for 
a;,efieEI net te e>1eeeEI 90 Elays after the aate ef eHf'liratlon. 

~egistratien shall net Ile reneweel 11ntil an'( and all fines, net IJenelin!:I a13peal, assesseel ey the chief er the 
airecter ha¥e Ileen paid. 

SEC. 82. Section 6980.53 of the Business and Professions Code is amended to read: 

6980.53. A locksmith licensee! B'f the Bblreau shall be subject to the provisions of Sections 466.6 and 466.B of 
the Penal Code requiring verification of Identification of clients and maintenance of work orders containing 
required client information. A copy of each work order completed pursuant to Sections 466.6 and 466.8 of the 
Penal Code shall be retained for two years, shall Include the name anEI lieense n1:1FA0ef of the locksmith 
performing the service, and shall be open to Inspection by the bureau or any peace officer during business 
hours or submitted to the bureau upon request. 
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SEC. 83. Section 6980.54 of the Business and Professions Code is amended to read: 

6980.54. (a) A locksmith liceAses ey the 13t:treat:t shall be subject to the provisions of Section 466.6 of the Penal 
Code, and shall be able to duplicate any key for any vehicle from another key. 

(b) A locksmith-licenses b·t Uie 1l1:1Fea1:1 shall be subject to the provisions of Section 466.8 of the Penal Code, 
and shall be able to duplicate any key for a residence, commercial establishment, or personal property from 
another key, except as follows: 

(1) Duplicat ion is prohibited when a key is stamped, imprinted, marked, or incised with t he wording "Do Not 
Duplicate" or "Unlawful To Duplicate" and includes the originator's company name and telephone number. 

(2) Duplication is prohibited when a key Is a Restricted Key or a High Security Key and includes the originator's 
company name and telephone number or registration number. 

SEC. 84. Section 6980.55 of the Business and Professions Code ts amended to read: 

6980.55. (a) Any locksmith who knowingly and willfully opens any residence, or commercial establishment for 
another by any method involving an on-site Inspection of a door or entrance, whether or not for compensation, 
shall obtain t he street address of the residence or commercial establishment, and the signature of the person 
for whom the residence or commercia l establishment was opened on a work order form. The following 
Information regarding the person requesting entry to the residence or commercial property shall be recorded on 
a work order form: 

(1) Name. 

(2) Address. 

(3) Telephone Number. 

( 4) Date of Birth. 

(5) Driver's license or identification number. A copy of each work order form shall be retained for two years, 
shall include the name aAs license At:tfflBeF of the locksmith performing the service, and shall be open for 
inspection by any peace officer or by the bureau during business hours or submitted to the bureau upon 
request. 

(b) Any locksmith who makes keys capable of opening a motor vehicle or personal property registered under 
the Vehicle Code for another by any method, whether or not for compensation, shall obta in the name, date of 
birth, and driver's license number or Ident ification number of the person requesting entrance, and the 
regist ration or identification number of the vehicle or personal property registered under the Vehicle Code for 
which entrance is requested. This Information together with the date the service was performed, and the 
signature of the person requesting entrance, shall be set forth on a work order. A copy of each work order form 
shall be retained for two ·1eaFS, shall incl1:11:le U1e license n1:1meer ef the leeltsmith 13erformiA!J the seFVlee, years 
and shall be open for inspection by a peace officer or by the bureau during business hours or submitted to the 
bureau upon request. 

SEC. 85. Section 6980.58 of the Business and Professions Code Is amended to read: 

6980.58. A-liEef!See locksmith shall at all times be responsible for those actions of his or her employees 
performed in violation of this chapter, when acting within the course and scope of his or her employment. 

SEC. 86. Section 6980.59 of the Business and Professions Code Is repealed. 

6980.59.(a)A lieensee shall netify the sureal:l witl=liA 30 says ef an.,, ehan§e ef Its offieers reEjl:liFes te ee names 
purs1:1ant to SeetioA 6980.21 and ef ttle adsitiofl ef any ne .. • 13aFtners. A1313lications, on forms 13reserlees by the 
Eiireeter, shall ee s1:1emitteEI e·,· all new elficeFs aAs 13aFtners. Tt:le sirecter ma·, Eleny the a1313 lieatien ef a new 
effieer er 13artner if U~e s lrecteHk!teFl'ftines that the offleer or 13aFtner has eemmittes any aet whieh eonstit1:1tes 
!iJFD1:1nss for Uie senial ef a lleense 13u rst:1ant to Section 6980.71. 

(b)A Notice ef Wamin9 sictall !:le Issues fer the first ·,ielation ef U1ls sectieA. Tllereafter, the sireeter shall assess 
a fine ef fi•.'e ll1:1nsred sollars ($500) fer eaeh s1:1bseEj1:1ent vlelatlen ef this sectiefn-

SEC. 87. Section 6980.60 of the Business and Professions Code is repealed. 
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6989.60.No lieeAsee or el'Af)loyee shall comhc1ct eusiness fl'ol'A aAy loeatioA other than the locatioA fer whieh a 
liceAse or eranch office re!JiStratioA was issued. 

SEC. 88. Section 6980.61 of the Business and Professions Code is repealed. 

6980.61.No licensee shall conEluet a eusiness as an lnElivifltlal, f)artnershi13, or~nless the licensee 
holEls a \'alia liceAse iss1::1ea to the saffle lnai•,iElual, J')artnershif'l, or eorf)oration. 

SEC. 89. Section 6980. 62 of the Business and Professions Code is amended to read: 

6980.62. (a) Each licensee locksmith shall maintain a file or record containing the name, address, commencing 
date of employment, and position of each employee, and the date of termination of employment when an 
employee is terminated. The files and records, together with usual payroll records, shall be available for 
inspection by the bureau, and copies thereof and information pertaining thereto or contained therein shall be 
submitted to the bureau upon written request. 

(b) A licensee locksmith shall respond to the bureau's request to forward copies of the files or records and 
information pertaining thereto or contained therein within 30 days of the bureau's request. 

SEC. 90. Section 6980.63 of the Business and Professions Code is repealed. 

6989.63. Witl~in se•,en says, each leelismith shall ·,erify flFOOf of e1::1rrent ana valiel re!jlstratien issue el 13'!' the 
131::1reau fer each emf')lo•;ee who is su9:iect to re!jistratlen, or shall req1::1ire an em13lo•;ee to eornfllete aml su13mit 
-~n fer registration, 13ursuant to Section 6980.42, after el'A13le·tiR!l an inEliYIElual who aees not 
13essess a current anEI vallEI registration ffem the 13ureau. 

SEC. 91. Section 6980.64 of the Business and Professions Code Is amended to read: 

6980.64. (a) Every advertisement by a lieeAsee locksmith soliciting or advertising business shall contain his or 
her business name, business address, or business telephone nuffil3er, anel license AUffiber as the·t Bf)flear in the 
rccerEls of the !Jurcau. number. 

(b) For the purpose of this section, " advertisement" includes any business card, stationery, brochure, flyer, 
circular, newsletter, fax form, printed or published paid advertisement in any media form, directory listing, or 
telephone book listing. 

(c) The director may assess a fine of five hundred dollars ($500) for the first violation of this section and one 
thousand dollars ($1,000) for each subsequent violation. These fines shall be deposited in the Private Securit y 
Services Fund. 

SEC. 92. Sect ion 6980.65 of the Business and Professions Code is repealed. 

6980.65.Ne licensee or person shall aiel anel aeet an u1~licenseel or-fleRelemf)t lecl<sfflith in an·t actiYit•; f.er 
which a lieense is reeiuiFeEI . For flUFfloses of this seetion, to aia er aeet inel11Eles, eut is net limitea to, the 
falsifieatieA ef Elecuments er facilitation of the aeEj11lsitien of leel<smitA tools. An'f liceAsee er 13ersen f.eunel in 
1,iolatien ofthis seetien sla!all ee su9:ieet to Section 6980.14. A 13ersen shall net Ile s1::11!:jeet to this sectien if l=te OF 
slcle reasenael•; relied on a eo13 1 of a license, re!jistrntion, 13eei<et re!jistratlen, or 13ecket iElentlficatieA care. 

SEC. 93. Section 6980.68 of the Business and Professions Code is amended to read: 

6980.68. No licensee locksmith shall willfully or deliberately disregard any building or safety laws of the state or 
any political subdivision thereof. 

SEC. 94. Section 6980. 69 of the Business and Professions Code is amended to read: 

6980.69. No lieensee locksmith shall fail in any material respect to complete the Installation, repair, opening, or 
modification of a lock for the price stated in the contract for services. 

SEC. 95. Section 6980. 71 of the Business and Professions Code is repealed. 

6989.71.(a)The directer ffiay den·r a lieense er re!jistratien re!julateel B'f this chapter on the greunEls that the 
a13f)licant has Elene BA)' of the feilOY>'in!J: 

~ewif'l§,ly-maele a false statel'Aent of faet rnquiree to 13e re¥eaiea 1n the af)J')licatien fer a license. 
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(2)BeeA eoA•,ieted of a eFime. A eenYietien wltllin u,e meaning of this seetlen ffieans a 13lea OF Yefdiet of guilty 
Of a eonYictlon fellowiAg a 13lea of nelo eoAteAelere. An·1 aetion ·1thicll tlle 19ureau is 13eFrnitteel to talte fellewln§ 
~tallllshrneAt of a eon\1lct1en may Ile talteA when the time fer a1313eal has ela13seel, Of the JuelgffleAt of 
eon¥iEtien has seen afflrmeel OR a1313eal, er when aA OFder granting 13Foeatlon is made s1:1s13enEli~ 
irn13esit ioA of seAtenee, irl'E!s13eeti't'e of a suesequeAt erEler 1:1AEler 5eetlon 1293.4 of the Penal Code. 

(3)Cernrnitted aA·; aet invol\•ing ElishoAest·t, fmuEI, er Eleeeit, witk the inteAt to substantially benefit hifflself, 
l=lerself, er anetller, or to substantia ll•t injtire anetller. 

(1)Comrnitteel any aet whieh, if done B)' a lieensee, would be greunels for suspension er reYeeatien of a lieense. 

(S)Been refuseel a lleense uneler l'his eha13ter or l=lad a lleense re•1elEed. 

(6)Been an effieer, 13artner, or Fflanager of any 11ersen wke has Ileen reftiseel a lleense under this el=la13ter OF 
wkese lleense llas Ileen sus11eneled er revolted. 

(ll)Tlle bureau ma·; deny a lieense or re§istratien 13ursuant ta this seetion only if tke erime or aet is 
sullstantlally related to the qualifleations, functions, or d1:1ties of tl=le license er reglstratlofHGr whieh a1113lication 
has Ileen made. 

(e)The denial of a lleense er registration shall ee in writin§ and si'lall deseriee the basis for tlle denial. TRe 
denial shall inferrn ti'le a1111lieant that if i'le or si'le desires a i'learin§ in aeeerdanee wiH1 Chajlter 5 (eemmeneing 
wltR Section 11599) ef Part 1 of DiYISion 3 of Title 2 ef tRc Ge't'crnrnent Cede, the FC't'iew sllall BC requested 
within 39 da~•s ef the issuanee of the denial. 

(d)Netvdthsl:anding an~• ether 13re't'ision of tllis eha13ter, no J!Crson si'lall be denied a lleense er re§istration solely 
en . ti'le llasis that he er she Ras been een..,lcteel of a felon·;, If Re er she has eetalneel a eertifleate of 
fclla.eilltatien 11ursuant to Clla13ter 3.5 (eemmeAeing with Seetien 4852.91) of Title 6 of Part 3 of the Penal 
Cade, er sele l•t en the easls that he er si'lc Ras Ileen eeAYieted of a ffliselerneaner, if he er she has rnet all 
a11plieable rc~uirements of ti'le eriteria of rei'labilitation as 11re•,ieled In 5cetien 6989.72. 

SEC. 96. Section 6980.72 of the Business and Professions Code Is repealed. 

6988.72.(a)Wl~en eensielerln!I the denial, susjlensien, er reyeeation of a lieense or re§istration fer whieR 
ap11lieation has Ileen rnaele 1:1nder this eha11ter, the ei'lief, in c·,alual:in§ ti'lc Fehaeilltatien of the a11J;1lieaAt and his 
er her Jlresent eligibility fer a lieense er registral:lon, sl<lall eonsielcr all the fellewiflfJ-c~ 

(l)Ti'le nature anel ser,rerity af ti'le aet er erlffle under eensideratien as gre1:1nds fer denial. 

(2)The a1311lieant's total CAminal FCEOFd. 

(3)E·,lelenee of an·1 aet eemfflltteel sullse~tient ta ti'le aet er erirne 1:1ndcr eensieleration as §fOunels for elenial, 
SUSJlensien, or re·,eeatien 'NRieR also eeulel Ile eonsielcrcd as §rounds fer elenial 1:1nder Section 6989.71 . 

(4)The time that i'las ela13seel slnee eommission ef ti'le aet er crime referreel te in paragra11h (1) er (2). 

(S)Tl~e cictent te wi'lieh the ap13lleant i'las eemlllieel with any terms of 11arele1 11rebatien, restit1:1tien, er an·1 eti'ler 
sanetlans lawfull·1 irn11escd against t1=1e aJlplieant. 

(6)E't'lelenee, if an•t, ef rehaellitation sullmi~eel 1911 the ap13lleant. 

(e)When eenslelering a petitien fer reinstatement ef a lieense er rc§lstratien, ti'le ehief si'lall er,raluate e't'idenee 
of rehaeilitatien, eensidefing these criteria of rehaellitatien listeel in subdi't'islen (a). 

SEC. 97. Section 6980.73 of the Business and Professions Code is repealed. 

6989.73.(a)Ti'le lieense er registration of a leclESmith shall ee autematieall·1 suspended If the leeltsmltll is 
eon•,ictca of an)' erime wi'lieh is sl:leStantially relal:ed to the-fuflctiens, eluties, anEI res13ensibllitles of a leeltsrnlti'l. 
The automatie sus11ensien ~hall be effeetuated 19·1 the mailln§ of a netiee of eenr,rietlen anel sus13ensien ef lleense 
to ee sent e·1 1:he eureau to the licensee at his er Rer-a<ldress of reeer4-

(e)The netiee si'lall eentain a statement ef 13relimina,y determination bryr the direeter er his er her desl!jnee that 
the erifflc stated is reasenaely related to ti'lc funetlens, duties, and res13enslllilities of a leeksfflitR. 

(e)In enaetin§ ti'lis seetien, the Legislature finds and declares that leclisrnlths cen~·ieted ef erinies reasonallly 
rclateel l:e the funeUens, duties, and res13ensleilities sf a leelESfflith shall be sulljeet to auternatic suspenslen of 
their lieense and that summary suspension is j1:1stified 19y eern11elling state interests of 13ul:Jlie safety and securit•; 
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wiU1iA the meaAiAg of the CalifoFAia 6t:1flre1'11e Cot:1Ft's eleeisloA iA Eye Bog Fo1:1ndatioA v. State Boarll of G1:1iE!e 
Begs fur the BliAII, 67 Cal. 2el 536. 

SEC. 98. Section 6980.74 of the Business and Professions Code is repealed. 

6988.74 .(a)The b1:1rea1:1 may s1:1spenel or re,eke a lieense isstted pt1FSt:1ant to this ehapteF feF aets iAelt:1Eli~ 
not liffllteel to, any of the fellewlflg aets which sl'lall also be 1:1nlawf1:1I : 

(l)P4isrepreseAtatien or eeneealfflent of a material fact in a lleense aflplicati&A,, 

(2)1nterferenee with at1thorl2ed peFSonnel eAgageEI In the enforcement er aelministFat1en of this chapter. 

(3)1{nowingly using OF perfflittin1;1 the 1:1se of any of his OF !~er sldlls, tools, or facilities fur tlie cofl'lmission of any 
EftFRe-: 

(4)ConvictioA of a crime st:1bS1:antiall~ ~elated to the qt:1alifleatioRS, fttRetions, er dtttles of a lecltsmith. 

(5)A ¥iolation of tl'lls cl'lapter or the r1:1les and reg1:1lations adepteEI 1:1nder the a1,1th0Fity of this chapter. 

(b)U1e b1:1Fea1:1 may s1:1speAEI er re¥e1Ee a license iss1:1eEl to a cerpoFaUon or to a partAership for tl'le commission 
of aAy act listeel In st:1bdivis10A (a) b·t aA officer of the corporation or-&f-irl)artner In the partAership, 

SEC. 99. Section 6980.76 of the Business and Professions Code is repealed. 

6988.76.The proceeellngs of the b1:1reat1 to Elen·t a license application, or to revolce er s1:1spend a license, shall 
be conE11:1cteEI in accordance with Cha13ter 5 (eommencing with Section 11580) of Part 1 of E>l•,islon 3 of tl'le 
GoYernment Code. 

SEC. 100. Section 6980. 79 of the Business and Professions Code is repealed. 

(a)A loelcsmith license application fee ma·l not elEceeel thirty elollaFs ($38). 

(e)An original license anel renewal fee feF a lecleimlth license ma·, Aot e11ceeEI ferty five elollars ($4 5). 

(c)A bran eh office registration fee anel eranel'I effiee renewal fee ma·t net e11ceeel Uiitty five elollaFs ($35) . 

(El)PletwitAstaneling Section 163.5, the reinstatement fee as re!julFCEI ev Sectien 6988.28 is the arne1:1nt eE11:1al to 
the FeAewal fee pl1:1s a penalt)' ef 50 percent tAereef. 

(c)AA initial re!jistratioR fee foF an empleyee may Aet c11cecEI t'NcAty Elellars ($20). 

(f)A FC!liStratioA Fcnewal fee for an emplo•tec perfeFrning the seP1iees of a loclESFAith may Ret e11eeeel twent'( 
dollaFS ($28). 

(g)The fingeFprint pFOcessing fee is ti'lat amottnt chargeEI the lrnreatt by the DcpattffieAt of Jttstiee. 

(i'l)AII applicants secl<ing a license 131:1rst1ant to this chapter shall also remit to tl'le etireat:1 ti'lc finger13rint fee 
that is ehargeel to the burea1:1 13·1 tAc Be13artffient of.:Jttstk;e,-

(i)The fee fur a "Certifieate ef Licens1:1re" ffiay net eneeeel twcnt'( ElollaFS ($20). 

U)A ElcliRqttene·t fee Is the arnottnt equal to the renewal fee pl1:1s a 13cnalty ef 50 pcrceAt thereof. 

SEC. 101. Section 6980.80 of the Business and Professions Code is repealed. 

6980.80.The initial a13pllcation fee is coAsidereel an earned fee at ti'le time an application fer a license~ 
Fccei•reel B)' the 01:1rea1:1. Pie refi,IAEI shall ec made te tAe applicant in the eycnt that the applicaRt is fo1:1nel te lade 
tAe re!jl:liFeel Ejt:1alifieatiens, or is ethen,ise elenicEl-a-Heensc p1:1rs1:1ant te tl'lls cl'lapter. 

SEC. 102. Section 6980.82 of the Business and Professions Code is amended to read: 

6980.82. The director shall furnish one copy of Hie licensing law this chapter and rules and regulations to any 
applicant OF licensee locksmith without charge. The director shall charge and collect a fee equivalent to the cost 
of producing such laws, rules and regulat ions, manuals, or guides, plus sales tax for each additional copy which 
may be furnished on request to any~nt OF licensee, locksmith, and for each copy furnished on request to 
any other person. All moneys derived pursuant to this section, except for any sales tax collected, shall be used 
to cover the costs of producing copies of these laws, rules and regulations, manuals, or guides. All moneys 
collected for sa les tax shall be remitted to the State Board of Equalization. 
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SEC. 103. Section 6980.83 of the Business and Professions Code is repealed. 

6989.83.Application or l icensee fees sl:lall not Be reh,1nded ei1cept in accordance with SeEtl~ 

SEC. 104. Section 6980. 84 of the Business and Professions Code is repealed. 

6989.84.(a)There sl:lall Be a se13arate b1:1El!)et anEl eJEflendlt1:1re statement, aAE! a separate reYen1:1e st atement, 
ot1tlinil~g all FAoneys eerl , eEl from, ane elCpeAeeel for, tl:le l iccAsiAg anel re!jti lation of locksrnitlis ane registrants 
in accerdaAce wltl'I the preYisions of t his cl9a13ter. 

(B)lf, at tl9e end of an·r fisca l year, the rnene·ts derl·•ed l'roFA the licensing of leel1sFAit19s and re§istrants is +n 
s1:1 r 13 lt1s in an aFAot1nt equal er greater t19an the moneys necessary fur the reg1:1latien of loeltsmitl9s and 
re§Jistrants fur t19e ne!Et t wo f.lseal years, license or et19er fees slla ll Ile red1:1eeel a1:1rin!I the followin§ fiscal year 
BY an aFA01:1nt that will reEl1:1ee an·( s1:1rpl1:1s FAoneys ElerlYed froFA tl9e lieensin§J of loeltsFAiths anEI re!}ist@nts to 
afl--affle1:1nt less than tl:le FAone·rs el<pended for tile reg1:1lation of lecl1sn~iths anel re§istrilnts fer tAe next two 
fiscal ·tea rs. 

SEiC. I .SEC. 105. Section 7048.5 Is added to the Business and Professions Code, to read: 

7048.5. This chapter does not apply to any work or operat ion by a C-27 landscaping contractor or D-49 tree 
service contractor on one undertaking or project by one or more contracts, the aggregate contract price which 
for labor, materials, and all other items is less than twent·r f.lve tl:leusane dollars ($25,900) . five thousand 
dollars ($5,000). 

S&C.-i.-SEC. 106. Section 7316 of the Business and Professions Code Is amended to read: 

7316. (a) The practice of barbering is all or any combination of the following practices: 

(1) Shaving or trimming the beard or cutting the hair. 

(2) Giving facial and scalp massages or treatments with oils, creams, lotions, or other preparations either by 
hand or mechanical appliances . 

(3) Singeing, shampooing, arranging, dressing, curl ing, waving, chemical waving, hair relaxing, or dyeing the 
hair or applying hair tonics. 

(4) Applying cosmetic preparations, antiseptics, powders, oils, clays, or lotions to scalp, face, or neck. 

(5) Hairstyl ing of all textures of hair by standard methods that are current at the time of the hairstyling. 

(b) The practice of cosmetology is all or any combination of the following practices: 

(1) Arranging, dressing, curling, waving, machineless permanent waving, permanent waving, cleansing, 
cutting, shampooing, relaxing, singeing, bleaching, tinting, coloring, straightening, dyeing, applying hair tonics 
to, beautifying, or otherwise treating by any means, the hair of any person. 

(2) Massaging, cleaning, or stimulating the scalp, face, neck, arms, or upper part of the human body, by means 
of the hands, devices, apparatus or appliances, with or without the use of cosmetic preparations, antiseptics, 
tonics, lotions, or creams. 

(3) Beautifying the face, neck, arms, or upper part of the human body, by use of cosmetic preparations, 
antiseptics, tonics, lotions, or creams. 

(4) Removing superfluous hair from the body of any person by the use of depilatories or by the use of 
tweezers, chemicals, or preparations or by the use of devices or appliances of any kind or description, except 
by the use of light waves, commonly known as rays. 

(5) Cutting, trimming, polishing, tinting, coloring, cleansing, or manicuring the nails of any person. 

(6) Massaging, cleansing, treating, or beautifying the hands or feet of any person. 

(c) Within the practice of cosmetology there exist the specia lty branches of skin care and nail care. 

{1) Skin care Is any one or more of the following practices: 

(A) Giving facials. giving sl<ln care, removing superfluous hair from the body of any person by the use of 
depilatories, tweezers or waxing, or applying eyelashes to any person. 
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(B) Beautifying the face, neck, arms, or upper part of the human body, by use of cosmetic preparations, 
antiseptics, tonics, lotions, or creams. 

(C) Massaging, cleaning, or stimulating the face, neck, arms, or upper part of the human body, by means of 
the hands, devices, apparatus, or appliances, with the use of cosmetic preparations, antiseptics, tonics, lotions, 
or creams. 

(2) Nail care is the practice of cut ting, trimming, polishing, coloring, tinting, cleansing, manicuring, or 
pedicuring the nails of any person or massaging, cleansing, or beautifying from the elbow to the fingertips or 
the knee to the toes of any person. 

(d) The practice of barbering and the practice of cosmetology do not Include any of the following: 

(1) The mere sale, fitting, or styling of wigs or hairpieces. 

(2) Natural hair braiding. Natural hair braiding is a service that results in tension on hair strands or roots by 
twisting, wrapping, weaving, extending, locking, or braiding by hand or mechanical device, provided that the 
service does not include haircutting or the application of dyes, reactive chemicals, or other preparations to alter 
the color of the hair or to straighten, curl, or alter the structure of the hair. 

(3) Threading. Threading is a technique that results in removing hair by twisting thread around unwanted hair 
and pulling it from the skin and the incidental trimming of eyebrow hair. 

(e) Notwithstanding paragraph (2) of subdivision (d), a person who engages in natural hairstyling, which Is 
defined as the provision of natural hair braiding services together with any of the services or procedures 
defined within the regulated practices of barbering or cosmetology, Is subject to regulation pursuant to this 
chapter and shall obtain and maintain a eaFberiA!I er cosmetology license as applicable to the services 
respectively offered or performed. 

(f} Electrolysis is the practice of removing hair from, or destroying hair on, the human body by the use of an 
electric needle only. 

"Electrolysis" as used in this chapter includes electrolysis or thermolysis. 

SEC.-+,SEC. 107. Section 7317 of the Business and Professions Code is amended to read: 

7317. Except as provided in this article, It is unlawful for any person, firm, or corporation to engage in 
cosmetology, or electrolysis for compensation without a valid, unexpired license issued by the board, or in an 
establishment or mobile unit other than one licensed by the board, or conduct or operate an establishment, or 
any other place of business In which~ cosmetology or electrolysis Is practiced unless 
licensed under this chapter. Persons licensed under this chapter shall limit their practice and services rendered 
to the public to only those areas for which they are licensed. Any violation of this section Is subject to an 
administrative fine and may be subj ect to a misdemeanor. 

SEC. 108. Section 7321 of the Business and Professions Code Is amended to read: 

7321. The board shall admit to examination for a license as a cosmetologist to practice cosmetology any person 
who has made application to the board in proper form, paid the fee required by this chapter, and is qualified as 
follows : 

(a) Is not less than 17 years of age. 

(b) Has completed the 10th grade In the public schools of this state or its equivalent. 

(c) Is not subject to denial pursuant to Section 480. 

(d) Has done any of the following: 

( 1) Completed a course In cosmetology from a school approved by the board. 

(2) Practiced cosmetology as defined in this chapter outside of this state for a period of time equivalent to the 
study and training of a qualified person who has completed a course In cosmetology from a school the 
curriculum of which complied with requirements adopted by the board. Each three months of practice shall be 
deemed the equivalent of 100 hours of training for qualification under paragraph {1) of this subdivision. 

(3) !~aids a lieeAse as a eareer IA this state aAd has Has completed a cosmetology crossover course In a school 
approved by the board. 
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(4) Completed a barbering course in a school approved by the board and has completed a cosmetology 
crossover course in a school approved by the board. 

(5) Completed the apprenticeship program in cosmetology specified In Article 4 (commencing with Section 
7332). 

SEC. 109. Section 7321.5 of the Business and Professions Code is repealed. 

7321 .5.Ti'le l:leaFd si'lall adf!lit te e1tamlAatien feF a lieense as a eareeF te praetlee earl:leFIAg, an·t persen wt:le 
has fllade applieatleA te t t:ie beard iA i;,Feper ferrn, paid tl'le fee required B'f tt:lls el'la13ter, anEI is qualifies as 
feUews+ 

(a)ls net less than 17 ·, ears ef a(:le. 

(e)Has eefllpleteEI the 19th grade in tRe puelie sehee!s-ekhls state er its equi,•aleAt. 

(e)ls net sub1eet te eleAial pursuant te Sectian 489. 

(El)Has deAe any ef ti'le fellewing: 

(1)CeF!1pleteEI a ceurse iA ear-berlflg l'Fefll a sel:leel a13pF0veEl B'f the eearEl. 

(2)CeF11 13leted an appFentieeship pF0!jrarn in eareeFing appro•,•eel B't' tt:le l:laarEl as eanelueted uneleF tl:le 
proyisiens af tl:le 51:!elley Malaney Apprentiee l:.aeeF StanElarels Act ef 1939, Cl:la13ter 4 (eef!lmenciA!l wltl'l 
Section 3079) ef E>i¥ision 3 ef tke LaeeF Case. 

(3)Praetieed eareerlng as Elefined in tl:lls eha11ter outsiEle af this state fer a period of tirne equl¥alent te the 
study and trainiAg ef a qualified persen wl'lo has eem11leted a eaurse IA bareerlAg fref!l a seheel tl:le EUFFleulum 
ef h'Rleh complied v,ltl:I requlrcmeAts adopted b•t the beaFd. Each three menths ef practice shall ee Eleemed the 
equi•,alent ef 199 heurs of training for quallfkatien UAder ,:,aFBgraph (1). 

( 4 )Melds a license as a eosmetalogist in this state and has eeR1plet-ed a ea Fe CF cFesse'4'eF eouFse in a scl:lool 
appro'4'ed e~• the eoard . 

(S)Camplcted a eosF11etolog•1 eourse iA a sel'lool approved e~· tt:le l:loarEI and has eeR1pleted a earber erosso1,er 
~I ai:ipro•,eEI B'f tl:le eoard. 

(6)CoF11pleted compa@l31e fll ilitary tFalniA(:l as deEl:lmented 13·t suef!llsslen ef Veril'leation ef P1illtapt' E!EperleAce 
and TraiAing (V MET) records . 

SEC. 110. Section 7334 of the Business and Professions Code is amended to read: 

7334. (a) The board may license as an apprentice in--eaH'lefifl§; cosmetology, skin care, or nail care any person 
who has made application to the board upon the proper form, has paid the fee required by this chapter, and 
who is qualified as follows: 

(1) Is over 16 years of age. 

(2) Has completed the 10th grade in the public schools of this state or Its equivalent. 

(3) Is not subject to denial pursuant to Section 480. 

(4) Has submitted evidence acceptable to the board that any training the apprentice Is required by law to 
obtain shall be conducted In a licensed establishment and under the supervision of a licensee approved by the 
board. 

(b) The board may license as an apprentice in electrolysis any person who has made application to the board 
upon the proper form, has paid the fee required by this chapter, and who is qualified as follows: 

(1) Is not less than 17 years of age. 

(2) Has completed the 12th grade or an accredited senior high school course of study in schools of this state or 
Its equivalent. 

(3) Is not subject to denial pursuant to Section 480. 

( 4) Has submitted evidence acceptable to the board that any training the apprentice Is required by law to 
obtain shall be conducted in a licensed establishment and under the supervision of a licensee approved by the 
board. 
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(c) All persons making application as an apprentice In barbering shall also complete a minimum of 39 hours of 
preapprentice training in a facility approved by the board prior to serving the general public. 

(d) All persons making application as an apprentice in cosmetology, skin care, nail care, or electrology shall 
also complete minimum preapprentice training for the length of t ime established by the board In a facility 
approved by the board prior to serving the general public. 

(e) Apprentices may only perform services on the general public for which they have received technical 
train ing. 

(f) Apprentices shall be required to obtain at least the minimum hours of technical Instruction and minimum 
number of practical operations for each subject as specified in board regulations for courses taught in schools 
approved by the board, In accordance with Sections 3074 and 3078 of the Labor Code. 

SEC. 111. Section 7396 of the Business and Professions Code is amended to read: 

7396. The form and content of a license issued by the board shall be determined in accordance with Section 
164. 

The license shall prominently state that the holder is licensed as a barber, cosmetologist, esthetician, 
manicurist, electrologist, or apprentice, and shall contain a photograph of the licensee. 

SEC. 112. Section 7403 of the Business and Professions Code is amended to read: 

7403. (a) Notwithstanding any other provision of law, the board may revoke, suspend, or deny at any time any 
license required by this chapter on any of the grounds for disciplinary action provided in this article. The 
proceedings under this article shall be conducted in accordance with Chapter 5 (commencing with Section 
11500) of Part 1 of Division 3 of Title 2 of the Government Code, and the board shall have all the powers 
granted therein. 

(b) The board may deny a license to an applicant on any of the grounds specified in Section 480. 

(c) I n addition to the requirements provided In Sections 485 and 486, upon denying a license to an applicant, 
the board shall provide a statement of reasons for the denial that does the following: 

(1) Evaluates evidence of rehabilitation submitted by the applicant, if any. 

(2) Provides the board's criteria relating to rehabilitation, formulated pursuant to Section 482, that takes into 
account the age and severity of the offense, and the evidence relating to participation in treatment or other 
rehabilitation programs. 

(3) If the board 's decision was based on the applicant's prior crim inal conviction, justifies the board's denial of a 
license and conveys the reasons why the prior criminal conviction is substantially related t o the qualifications, 
functions, or duties of iJ barber er cosmetologist. 

(d) Commencing July 1, 2009, all of the following shall apply: 

(1) If the denial of a license Is due at least in part to the applicant's state or federal criminal history record, the 
board shall, in addition t o the information provided pursuant to paragraph (3) of subdivision (c), provide to the 
applicant a copy of his or her criminal history record If the applicant makes a written request to the board for a 
copy, specifying an address to which it Is to be sent. 

(A) The state or federal criminal history record shall not be modified or altered from its form or content as 
provided by the Department of Justice. 

(B) The criminal history record shall be provided In such a manner as to protect the confidentiality and privacy 
of the applicant's criminal history record and the criminal history record shall not be made available by the 
board to any employer. 

(C) The board shall retain a copy of the applicant's written request and a copy of the response sent to the 
applicant, which shall include the date and the address to which the response was sent. 

(2) The board shall make this information available upon request by the Department of Justice or the Federal 
Bureau of Investigation. 
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(e) Notwithstanding Section 487, the board shall conduct a hearing of a license denial within 90 days of 
receiving an applicant's request for a hearing. For all other hearing requests, the board shall determine when 
the hearing shall be conducted. 

(f) In any case in which the administrative law judge recommends that the board revoke, suspend, or deny a 
license, the administrative law judge may, upon presentation of suitable proof, order the licensee to pay the 
board the reasonable costs of the Investigation and adjudication of the case. For purposes of this section, 
"costs" Include charges by the board for investigating the case, charges incurred by the office of the Attorney 
General for investigating and presenting the case, and charges incurred by the Office of Administrative 
Hearings for hearing the case and issuing a proposed decision. 

(g) The costs to be assessed shall be fixed by the administrative law judge and shall not, In any event, be 
increased by the board. When the board does not adopt a proposed decision and remands the case to an 
administrative law judge, the administrative law judge shall not increase the amount of any costs assessed In 
the proposed decision. 

(h) The board may enforce the order for payment In the superior court in the county where the administrative 
hearing was held. This right of enforcement shall be in addition to any other rights the board may have as to 
any licensee directed to pay costs. 

(i) In any judicial action for the recovery of costs, proof of the board's decision shall be conclusive proof of the 
validity of the order of payment and the terms for payment. 

(j) Notwithstanding any other provision of law, all costs recovered under this section shall be deposited in the 
board's contingent fund as a scheduled reimbursement In the fiscal year in which the costs are actually 
recovered. 

SEC. 113. Section 7423 of the Business and Professions Code is amended to read: 

7423. The amounts of the fees required by this chapter relating to licenses for individual practitioners are as 
follows: 

(a) (1) Cosmetologist application and examination fee shall be the actual cost to the board for developing, 
purchasing, grading, and administering the examination. 

(2) A cosmetologist Initial license fee shall not be more than fifty dollars ($50). 

(b) (1) An esthetician application and examination fee shall be the actual cost to the board for developing, 
purchasing, grading, and administering the examination. 

(2) An esthetician initial license fee shall not be more than forty dollars ($40). 

(c) (1) A manicurist application and examination fee shall be the actual cost to the board for developing, 
purchasing, grading, and administering the examination. 

(2) A manicurist initial license fee shall not be more than thirty-five dollars ($35). 

(El)(l)A barber a13plleat ien and e11arnlnatien fee shall be the actual eest te the beaFd fer devele13ing, 13uFehasing, 
§Fadln§, and administerin§ the el!arninatien. 

(2)P, baFber iniUal lieense fee shall be net mere tttan fifty dellars ($59). 

(d) (1) An electrologist application and examination fee shall be the actual cost to the board for developing, 
purchasing, grading, and administering the examination. 

(2) An electrologist initial license fee shall be not more than fifty dollars ($50). 

ff-) 

(e) An apprentice application and license fee shall be not more than twenty-five dollars ($25) . 

(f) The license renewal fee for individual practitioner licenses that are subject to renewal shall be not more than 
fifty dollars ($50). 
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(g) Notwithstanding Section 163.5 the license renewal delinquency fee shall be 50 percent of the renewal fee In 
effect on the date of renewal. 

(h) Any preapplication fee shall be established by the board in an amount sufficient to cover the costs of 
processing and administ ration of the preapplication. 

SE-C-.-3,,SEC. 114. Section 7533 of the Business and Professions Code is amended to read : 

7533. Each licensee shall file with the bureau t he complete address of his or her principal place of business 
including the name and number of the street, or, if the street where the business is located is not numbered, 
the number of t he post office box. The director may require the fil ing of other information for the purpose of 
identifying the principal place of business. A California office is not required to comply with this section. 

See.-9.-SEC. 115. Section 76 72 of the Business and Professions Code is repealed. 

SEC. 116. Section 7672.1 of the Business and Professions Code Is repealed. 

~ .(a)RegistFatieA shall ee eA the feFm preseFitleel ey the l:luFem,1 aAel shall iAeh,1dc, eut Aat l:le liFAiteEI te, 
the full AaFAe af the registFaAt, eusiAess aAd reslelenee addrnsses, deseFiptiaA aAd ideAtifieatlaA of aircraft or 
seats \·,·hiel'I may ee 1:1seEI iA dispeAsiAg ereFAatea 1'11:1FAaA remains, aAd tl'le area ta be serYeEI. Eael'I reg lstratloA 
a!C)plieatieA sllall ee accompanied By tl'le eremateel remaiAs disf)oser fee. 

(B)E'lery FegisteFed cremated remains aisposer who Elis13enses lwman reFRaiAs b'f air shall pest a cop•,· ef Ris er 
her e1:1rreAt pilot's license, and the aaaress ef tile cremated reFAalns sterage area at l'lis er her plaee ef 
eusiAess. E,·ery registered cremated remains dispeser who dispenses human FCmains 1:1; eeat 9Rall 13est a ce13y 
ef i'lis or her current Beating license ans tile aaaress ef ti'le cremates remah~s stoFage aFea at llis er her !'!lace 
of Business. 

SEC. 117. Section 7672.2 of the Business and Professions Code is amended to read: 

7672.2. The bureau shall prepare and deliver to each reglsterea cremated remains disposer a booklet that 
includes, but is not limited to, the following information: eetails aseut the registratien ans renewal 
reeiulFements fer cremates remaiAs EliSJ;lesers; requirements for obtaining state permits to dispose of cremated 
human remains; state storage requirements, if any; statutory duties pursuant t o this article, and other 
applicable state laws. 

SEC. 118. Section 7672. 6 of the Business and Professions Code is amended to read: 

7672.6. (a) Every cremated remains disposer shall do both of the following: 

(l) Dispose of cremated remains within 60 days of the receipt of those remains, unless a written signed reason 
for a delay Is presented to the person with the right to control the disposition of the remains under Section 
7 100 of the Health and Safety Code. 

(2) Provide the bureau with the address and telephone number of any storage facility being used by the 
FC§tSffaffi cremated remains disposer to store cremated remains. Cremated remains shall be stored in a place 
free from exposure to the elements, and shall be responsibly maintained until disposal. The bureau and its 
representat ives shall conduct, on an annual basis, random Inspections of the operations of 5 to 10 percent of 
t he registereel cremated remains disposers, and is authorized to inspect any place used by a cremated remains 
disposer for the storage of cremated remains without notice to the cremated remains disposer. 

(b) A violation of the requi rements of this section is grounds for disciplinary action. 

SEC. 119. Section 7672.B of the Business and Professions Code is repealed. 

7672.8.AII cremated remains Elisposer registrations shall e1<pire at n-1iEIAight en Sq1teffieer 3Q ef eacl'I 't'ear. A 
13ersen ElesiriA§ ta renew his er her rcgistratieA shall file an appllcatien fer renewal on a farm preserieee i:I'/ the 
13ureau aeeompaAlea ey the reeiuirea roe. A registratieA that has e1113ired may ee reAeweEI witflln fi¥e 'fears ef 
Its e1c13iratieA upen pa•,rnent ef all accrued and unpaie renewal fees . Tile Bureau shall net renew tl'le registration 
of an., peFssn whe has Aot fileel the reeiuireel aAnual Fepert until l=te or sl'le l'las files a cefflplete ann1:1al re13ert 
witl~ ttle de13artment. 
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SEC. 120. Section 7672.9 of the Business and Professions Code is repealed. 

7672.9.If a perseR fails te ap13ly t=er reRcwal ef !=tis er her eremateEl remaiRs El ispeser rcgistratleR prier te 
misRigl=tt ef Scptemeer 30 of tl=te .,.ear fer whicli tl=te rcgistratioR was issucEI, Re reRewal sl:iall ee issues cMccpt 
upoR pa')'RleRt of Hie EleliREjUCRt reRewal foe reEju ireEI UR!ler Seeti0R 7729.2. 

SEC. 121. Section 7672.10 of the Business and Professions Code is repealed. 

7672.10.An·, 13ersen who scatters crernatea huFRan refflains witl=tout a 'l'aliEI registratleR aREI hhe is net 
ether-wise eMeFRpt fFern this article shall ee guilty of a FAisEleFReanor. The reFAains ef eacl=t persoR seattereEI shall 
eoRstitute a separate •rioiatien. 

SEC. 122. Section 7730.1 of the Business and Professions Code is repealed. 

7730. 1.Tl=te erernatcd reftlaiRs Elis13eser registratloR fee sl=tall ec eRc huRElred eleilars ($100). 

SEC. 123. Section 7730.2 of the Business and Professions Code is repealed. 

7730.2.The reRewal fee fer a creFAateEI remaiAs Elispeser registratieR si'lall be fifty Elellars ($50). 

SEC. 124. Section 19051 of the Business and Professions Code is amended to read: 

19051. Every upholstered-furniture retailer, unless he or she holds an importer's license, a furniture and 
bedding manufacturer's license, a wholesale furniture and bedding dealer's license, a custom upholsterer's 
li€cfl5e-; or a retail furn iture and bedding dealer's license shall hold a retail furniture dealer's license. 

(a) This section does not apply to a person whose sole business is designing and specifying for Interior spaces, 
and who purchases specific amenable upholstered furniture Items on behalf of a client, provided that the 
furniture is purchased from an appropriately licensed Importer, wholesaler, or retailer. This section does not 
apply to a person who sells "used" and "antique" furniture as defined in Sections 19008.1 and 19008.2. 

(b) This section does not apply to a person who is licensed as a home medical device retail facility by the State 
Department of Health Services, provided that the furniture is purchased frorn an appropriately licensed 
Importer, wholesaler, or retailer. 

SEC. 125. Section 19059.5 of the Business and Professions Code Is amended to read: 

19059.5. Every sanitizer shall hold a sanitizer's license unless he or she is licensed as a home medical device 
retail facility by the State Department of Health Services or as an upholstered furniture and bedding 
manufacturer, retail furniture and bedding dealer, or retail bedding Elcaler, er eus~eFA U!)Relsterer. dealer. 

SEC. 126. Section 19060.6 of the Business and Professions Code is amended to read: 

19060.6. (a) Except as provided In subdivision (b), every person who, on his or her own account, advertises, 
solicits or contracts to manufacture, repair or renovate upholstered furniture or bedding, and who either does 
the work himself or herself or has others do It for him or her, shall obtain the particular license required by this 
chapter for the particular type of work that he or she solicits or advertises that he or she will do, regard less of 
whether he or she has a shop or factory. 

(b) Every person who, on his or her own account, advertises, solicits or contracts to repair or renovate 
upholstered furni ture and who does not do the work himself or herself nor have employees do It for him or her 
e1:1t Elees i'lavc the werlE deRe e•, a lleeRsed e1:1stem l:lj;IAelsterer neeEI Rot ebtaiA a liceRse as a eustorn 
u13helsterer b1,1t shall obtain a license as a retail furniture dealer. However, nothing in this section shall exempt 
a retail furniture dealer from complying with Sections 19162 and 19163. 

S&C. 10,SEC. 127. Section 19052 of the Business and Professions Code is repealed. 

SEC. 128. Section 19170 of the Business and Professions Code is amended to read: 

19170. (a) The fee imposed for the issuance and for the biennial renewal of each license granted under this 
chapter shall be set by the chief, with the approval of the director, at a sum not more nor less than that shown 
In the following table: 

Maximum Minimum 
fee fee 

Importer's license ......... .. .. ... .. .... .. $940 $120 
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Furniture and bedding manufacturer's 
license 940 120 ................... .. ... 

Wholesale furniture and bedding 
dealer's license 675 120 ........................ 

Supply dealer's license 675 120 ........................ 

Cllsteffl ~flAelsterer's liEeAse 4-,l;G 8G 

Sanitizer's license 450 80 .... .. .................. 

Retail furniture and bedding dealer's 
license 300 40 ........................ 

Retail furniture dealer's 
license 150 20 ... ..................... 

Retail bedding dealer's 
license 150 20 .... .. .................. 

(b) Individuals who, in their own homes and without the employment of any other person, make, sell, 
advertise, or contract to make pi llows, quilts, quilted pads, or comforters are exempt from the fee requirements 
imposed by subdivision (a). However, these individuals shall comply with all other provisions of th is chapter. 

(c) Retailers who only sell "used" and "antique" furniture as defined In Sections 19008.1 and 19008.2 are 
exempt from the fee requirements imposed by subdivision (a). Those retailers are also exempt from the other 
provisions of this chapter. 

(d) A person who makes, sells, or advertises upholstered furniture and bedd ing as defined In Sections 19006 
and 19007, and who also makes, sells, or advertises furniture used exclusively for the purpose of physical 
fitness and exercise, shall comply with the fee requirements imposed by subdivision (a). 

(e) A person who has paid the required fee and who is licensed~r as an upholstered furniture and bedding 
manufacturer er a e1:1stem 1:113'9elsterer under this chapter shall not be required to additiona lly pay the fee for a 
sanitizer's license. 

SEC. 11.SEC. 129. Section 1812.600 of the Civil Code is repealed. 

SEC. 130. Section 1812.607 of the Civil Code is amended to read: 

1812.607. Every auction company and auctioneer shall do all of the following: 

(a) Disclose his or her name, trade or business name, and telephone Aumlier, aAd liend numlier number In all 
advertising of auctions. A first violation of this subdivision is an infraction subject to a fine of fi~y dollars ($50); 
a second violation is subject to a fine of seventy-f ive dollars ($75); and a third or subsequent violation is 
subject to a fine of one hundred dollars ($100) . This section shall not apply to business cards, business 
stat ionery, or to any advertisement that does not specify an auction date. 

(b) Post a sign, the dimensions of which shall be at least 18 inches by 24 inches, at the main entrance to each 
auction, stating that the auction is being conducted in compliance with Section 2328 of the Commercial Code, 
Section 535 of the Penal Code, and the provisions of the California Civil Code. A first violation of this subdivision 
is an infraction subject to a fine of fifty dollars ( $50); a second violation is subject to a fine of seventy-five 
dollars ($75); and a third or subsequent violation ls subject to a fine of one hundred dollars ($100). 

(c) Post or distribute to the audience the terms, conditions, restrictions, and procedures whereby goods will be 
sold at the auction, and announce any changes to those terms, conditions, restrictions, and procedures prior to 
the beginning of the auction sale. A first violation of this subdivision is an infraction subject to a fine of fifty 
dollars ($50}; a second violation is subject to a fine of one hundred dollars ($100); and a third or subsequent 
violation is subject to a fine of two hundred fifty dollars ($250) . 

(d) Notify the Secretary of Stc\,J:~ of any change in address of record within 30 days of the change . A violation of 
this subdivision is an infraction subject to a fine of fifty dollars ( $50). 

(e) Notify the Secretary of State of any change in the officers of a corporate license within 30 days of the 
change. A violation of this subdivision is an infraction subject to a fine of fifty dollars ($50). 
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(f) Notify the Secretary of State of any change in the business or trade name of the auctioneer or auction 
company within 30 days of the change. A violation of this subdivision is an infraction subject to a fine of fifty 
dollars ($50). 

(g) Keep and maintain, at the auctioneer's or auction company's address of record, complete and correct 
records and accounts pertaining to the auctioneer's or auction company's activity for a period of not less than 
two years. The records shall include the name and address of the owner or consignor and of any buyer of goods 
at any auction sale engaged in or conducted by the auctioneer or auction company, a description of the goods, 
the terms and conditions of the acceptance and sale of the goods, all written contracts with owners and 
consignors, and accounts of all moneys received and paid out, whether on the auctioneer's or auction 
company's own behalf or as agent, as a result of those activities. A first violation of this subdivision is a 
misdemeanor subject to a fine of five hundred dollars ($500); and a second or subsequent violation is subject 
to a fine of one thousand dollars ($1,000). 

(h) Within 30 working days after the sale transaction, provide, or cause to be provided, an account to the 
owner or consignor of all goods that are the subject of an auction engaged In or conducted by the auctioneer or 
auction company. A first violation of this subd ivision Is a misdemeanor subject to a fine of five hundred dollars 
($500); and a second or subsequent violation is subject to a fine of one thousand dollars ($1,000). 

(i) Within 30 working days after a sa le transaction of goods, pay or cause to be paid all moneys and proceeds 
due to the owner or the consignor of all goods that were the subject of an auction engaged In or conducted by 
the auctioneer or auction company, unless delay is compelled by legal proceedings or the inability of the 
auctioneer or auction company, through no fault of his or her own, to transfer title to the goods or to comply 
with any provision of this chapter, the Commercial Code, or the Code of Civil Procedure, or with any other 
applicable provision of law. A first violation of this subdivision Is a misdemeanor subject to a fine of one 
thousand dollars {$1,000); a second violation is subject to a fine of one thousand five hundred dollars 
($1,500}; and a third or subsequent violation is subject to a f ine of two thousand dollars ($2,000). 

(j) Maintain the funds of all owners, consignors, buyers, and other clients and customers separate from his or 
her personal funds and accounts. A violation of this subdivision Is an infraction subject to a fine of two hundred 
fifty dollars ($250). 

(k) Immediately prior to offering any item for sale, disclose to the audience the existence and amount of any 
liens or other encumbrances on the item, unless the Item is sold as free and clear. For the purposes of this 
subdivision, an Item is "free and clear" If all liens and encumbrances on the item are to be paid prior to the 
transfer of title. A violation of this subdivision is an infraction subject to a fine of two hundred fifty dollars 
($250) In addition to the requirement that the buyer be refunded, upon demand, the amount paid for any Item 
that Is the subject of the violation. 

(I) Within two working days after an auction sale, return the blank check or deposit of each buyer who 
purchased no goods at the sale. A first violation of this subdivision is an Infraction subject to a fine of one 
hundred dollars ($ 100); and a second or subsequent violation is subject to a fine of two hundred fifty dollars 
($250). 

(m) With in 30 working days of any auction sale, refund that portion of the deposit of each buyer that exceeds 
the cost of the goods purchased, unless delay Is compelled by legal proceedings or the inability of the 
auctioneer or auction company, through no fault of his or her own, to transfer title to the goods or to comply 
with any provision of this chapter, the Commercial Code, or the Code of Civil Procedure, or with other 
applicable provisions of law, or unless the buyer violated the terms of a written agreement that he or she take 
possession of purchased goods within a specified period of t ime. A first violation of this subdivision is an 
infraction subject to a fine of one hundred dol lars ($100); and a second or subsequent violation is subject to a 
fine of two hundred fifty dollars ($250). 

SEC. 131. Section 1812.608 of the Civil Code is amended to read: 

1812.608. In addition to other requirements and prohibitions of this title, it Is a violation of this t itle for any 
person to do any of the following: 

(a) Fail to comply with any provision of this code, or with any provision of the Vehicle Code, the Commercial 
Code, any regulation of the Secretary of State, the Code of Civil Procedure, the Penal Code, or any law 
administered by the State Board of Equalization, relating to the auctioneering business, Including, but not 
limited to, sa les and the transfer of title of goods. 
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(b) Aid or abet the activity of any other person that violates any provision of this title. A violation of this 
subdivision is a misdemeanor subject to a fine of one thousand dollars ($1,000). 

(c) Place or use any misleading or untruthful advertising or statements or make any substantial 
misrepresentation in conducting auctioneering business. A first violat ion of this subdivision is a misdemeanor 
subject to a fine of five hundred dollars ($500); and a second or subsequent violation is subject to a fine of one 
t housand dollars ($1,000). 

(d) Sell goods at auction before the auctioneer or auction company involved has first entered into a written 
contract with the owner or consignor of the goods, which contract sets forth the terms and conditions upon 
which the auctioneer or auction company accepts the goods for sa le. The written contract shall include all of the 
following: 

(1) The auctioneer's or auction company's name, trade or business name, business address, and business 
telephone number. 

(2) An inventory of the item or Items to be sold at auction. 

(3) A description of the services to be provided and the agreed consideration for the services, which description 
shall explicitly state which party shall be responsible for advertising and other expenses. 

(4) The approximate date or dates when the item or Items will be sold at auction. 

(5) A statement as to which party shall be responsible for insuring the item or Items against loss by theft, fire, 
or other means. 

(e)A disclosure tl'lat tlrn auctioneer or auction eornj;lan·,· !'las a send en fi le wltl'I tl'le 5ecretary ef State. A first 
Yielatien ef tl'lls suedivisien is an inffactlen sueieet ta a fine of twe huneree fi~y dellars ($250); a seeend 
¥ielatlon is subject ta a fine ef fi¥e l'lundree aellars ($500); ane a tl'llre or sueseEjuent violation is sulajeet to a 
fine of one tl'lousam1 Elellars ($1 ,000). 

(e) Sell goods at auction before the auctioneer or auction company involved has first entered into a written 
contract with the auctioneer who Is to conduct the auction. A first violation of this subdivision Is an infraction 
subject to a fine of one hundred dollars ($100); and a second or subsequent violation is subject to a fine of two 
hundred fifty dollars ($250). 

(f) Fail to reduce to wri ting all amendments or addenda to any written contract with an owner or consignor or 
an auctioneer. A first violation of this subdivision is an infraction subject to a fine of one hundred dollars 
($100); and a second or subsequent violation is subject to a fine of two hundred fifty dollars ($250). 

(g) Fail to abide by the terms of any written contract required by this section. A first violation of this subdivision 
is an infraction subj ect to a fine of one hundred dollars ($100); and a second or subsequent violation is subject 
to a fine of two hundred fifty dollars ($250). 

(h) Cause or allow any person to bid at a sale for the sole purpose of increasing the bid on any item or items 
being sold by the auctioneer, except as authorized by Section 2328 of the Commercial Code or by this t itle . A 
violation of this subdivision includes, but is not limited to, either of the following : 

(1) Stating any increased bid greater than that offered by the last highest bidder when, in fact, no person has 
made such a bid. 

(2) Allowing the owner, consignor, or agent thereof, of any Item or items to bid on the item or items, without 
disclosing to the audience that the owner, consignor, or agent thereof has reserved the right to so bid . 

A violation of this subdivision is an Infraction subject to a fine of one hundred dollars ($100). 

( i) Knowingly misrepresent the nature of any item or Items to be sold at auction, including, but not limited to, 
age, authenticity, va lue, condition, or origin. A violation of this subdivision is an infraction subject to a fine of 
two hundred fifty dollars ($250). In addition, it shall be required that the buyer of the misrepresented item be 
refunded the purchase price of the item or items within 24 hours of return to the auctioneer or auction 
company of the item by the buyer, provided that the item is returned within five days after the date of the 
auction sale. 

(j) Misrepresent the terms, conditions, restrictions, or procedures under which goods will be sold at auction. A 
violation of this subdivision is an infraction subject to a fine of seventy-five dollars ($75). 
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(k) Sell any item subject to sales tax without possessing a valid and unrevoked seller's permit from the State 
Board of Equalization. A violation of this subdivision is an infraction subject to a fine of five hundred dollars 
($500). 

~---------·-------------------·---------
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Item 11 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY • GOVERNOR EDMUND G. BROWN JR. 

Board of Barbering and Cosmetology-Department of Consumer Affairs 
PO Box 944226, Sacramento, CA 94244 BarherCosn.10 P (800) 952-5210 F (916) 574-7574 I www.barbercosmo.ca.gov I I 

BOARD OF BARBERING & COSMETOLOGY 
BILL ANALYSIS 

Author: Senate Member Nguyen Subject: Nail Care Scope of 
Practice 

Bill Number: SB 296 Version: April 17, 2017 

Existing Law: 

Provides the licensure and regulation of the practices of Barbering, Cosmetology and Electrology by the 
California Board of Barbering and Cosmetology (Board) (BP&C* §7312). 

Defines the scope of practice for nail care (BP&C §7316 ( c) (2)). 

Requires the Board to determine by regulation the required subjects of instruction to be completed in all 
approved cosmetology and nail care courses (BP&C §§ 7362, 7362.1 , 7362.5, 7365, 7389). 

Requires the Board to admit to a licensing examination an applicant who meets certain qualifications, 
including course training as specified by the Board in a Board approved school (BP&C §§ 7321 , 7326, 
7362). 

This Bill: 

Expands the scope of practice for nail care to include superfluous hair removal by tweezing or waxing 
of the lip, eyebrows, area from the elbow to the fingertip, or knees to the toes of any person. 

Requires the Board determine by regulation the number of training hours to be added to the manicuring 
curriculum for training in superfluous hair removal. 

Clarifies that a licensed manicurist shall only be authorized to remove superfluous hair if the individual 
has met the educational requirements required by the Board in regulation. 

Requires any person who has a manicurist license that has not obtained the required number of hours 
of training for superfluous hair removal , to obtain the required amount of training as defined by the 
Board in regulation and submit proof of training and take and pass a licensing examination. 

Requires Board approved schools to add the required number of training hours determined by the 
Board to the school's curriculum for any course of manicuring. 
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Analysis: 

This bill expands the manicurist scope of practice to include waxing and the use of tweezers on 
specified areas of the body. As of January 1, 2017 the Board has 129,196 licensed manicurists, 
312,727 cosmetologists and 81,091 estheticians. Currently, only cosmetologists and estheticians can 
perform waxing procedures. The chart below summarizes the number of citations issued per licensee 
between the cosmetologists, estheticians and manicurists. In 2016, the percentage of citations to 
licensee is: Manicurist 2.35%, Cosmetologist 1.42% and Esthetician .56%. 

License Type 2012 2013 2014 2015 2016 
Barbers 654 543 1041 993 1205 
Cosmetologists 3955 2738 4245 4273 4462 
Electrologists 1 2 1 5 4 
Estheticians 231 173 283 340 459 
Manicurists 2452 1785 2490 2501 3037 
Establishments 10031 7347 10297 10220 11271 
Mobile Units 1 1 3 3 2 
Schools 0 7 121 88 112 

The Board has compiled the number of complaints within a five year period that have been submitted 
with allegation types that may be considered within the manicuring/pedicuring and waxing scope of 
practice. 

2012* 
Allegation Types Number of Complaints 
Infection 103 
Cut 43 
Wax Burn 32 
Skin Cut 16 
Facial Burn 9 
Allergic Reaction 8 
Wax Infection 8 
Wax Cut 6 

2013* 
Allegation Types Number of Complaints 
Infection 65 
Cut 33 
Wax Burn 22 
Skin Cut 16 
Facial Burn 14 
Wax Infection 6 
Wax Cut 5 

2014 
Allegation Types Number of Complaints 
Manicure Infection 40 
Pedicure Infection 39 
Manicure Burn 23 
Cut 16 
Manicure Allergic 
Reaction 16 
Wax Infection 16 
Facial Burn 12 
Facial Infection 12 
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2015 
Allegation Types Number of Complaints 
Pedicure Infection 84 
Manicure Infection 32 
Manicure Cut 26 
Pedicure Cut 21 
Skin Allergic Reaction 17 
Facial Burn 10 
Facial Allergic 
Reaction 7 
Wax Cut 7 

2016 
Allegation Types Number of Complaints 
Pedicure Infection 87 
Manicure Infection 39 
Manicure Cut 26 
Pedicure Cut 24 
Facial Burn 8 
Wax Burn 6 
Skin Cut 5 

*Broader allegation categories were used as the data was collected pre-BreEZe. 

In 2013, the Board underwent its scheduled sunset review and appeared before the Senate and 
Assembly Business and Professions Committees. One of the issues raised from the committee was 
regarding appropriate licensing categories. In the final recommendations of the Board's sunset review, 
the legislative staff's recommendation stated: 

"Staff Recommendation: The Board should review the issue of recognizing specialized service 
providers like eyelash extension appliers, makeup artists and waxers. The Board should work 
with national groups, professional associations, colleagues at NIC, school owners and licensees 
to determine if steps are necessary to create easier paths to Board recognition for individuals 
performing limited services. The Board should provide the Committee with statutory 
recommendations by January 1, 2014." 

The Board complied with this request and below is an excerpt from the final report issued to the 
California Legislature regarding the cosmetology scope of practice: 

"The Board is confident that the existing scope of practice is sufficient and necessary to carry 
out the Board's priority (consumer protection). Individuals may choose to perform only one skill 
within the scope of practice, however, the knowledge that is learned through the curriculum and 
the examinations should remain intact." 

In response from the report submittal the Board received the following response from the Legislature, 
regarding the implementation of sublicensing categories, such as waxing: 

"Staff Recommendation: The Committees may wish to require the BBC to focus on numerous 
other areas including: adjusting its current regulatory authority to include recognition of a 
freelance certificate; improving its Inspection Program, improving its relationship with the BPPE, 
reviewing the curriculum standards of schools and hour requirement necessary for licensure; 
and addressing consumer safety issues instead of approving industry certificates which 
licensees are already permitted to receive, granted they are operating within the scope of their 
professional license." 
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The National Interstate Council of State Boards (NIC) currently provides a written and practical waxing 
examination. 

Fiscal Impact: 

The fiscal impact to the Board is substantial. The complete financial impact of implementation of this bill 
is unknown at this time. 

The current contract with NIC would need to be amended. NIC currently charges $15.00 per 
examination. Given that it is assumed that at least 50 percent of the current manicurist licensee 
population, 64,598 manicurists is expected to want to expand their scope of services to offer waxing, 
the Board could expect to incur exam fees in the amount of $1,937,940. This cost may be offset by 
exam and initial licensing fees imposed upon the applicants. 

To accommodate the increased examination demand, it is assumed the Board would need to hire at 
least 2 waxing examiners, one for each exam site (Fairfield and Glendale, CA). It may be determined 
that additional space to hold the waxing examination at the Board's Glendale exam site may be 
required. This could result in amending the current building lease and securing an additional room in 
order to provide space for the examination. Additional , costs associated with increasing the size of the 
Glendale exam site is unknown at this time. In addition, it is unknown at this time if additional space is 
available for lease. If space is not available, this could result in the Board defaulting on its current 
contract with the Glendale leasing agent and incurring expenses in the default of lease, legal costs and 
costs estimated in moving the examination site and entering into another building lease agreement. 

There may be a need to hire 1 temporary headquarters office technician for cashiering and application 
processing. This would be a temporary assignment as once the initial influx of currently licensed 
manicurists taking the waxing exam is satisfied; the Board may be able to absorb the additional time 
spent on application processing. 

The costs involved in promulgation regulations are estimated at $1,000.00 per regulatory package. It is 
estimated the Board may need two regulatory packages. 

It is assumed that the BreEZe database will need the following adjustments and costs involved in 
implementation are unknown at this time: 

• Amendments to the current checklist. 
• Possible new business rule or modifier. 
• Possible on-demand letter(s). 
• Possible new enforcement or compliance codes. 

Since the assumed proposed regulations would impact IT work, IT requirements cannot be finalized 
until the regulations are implemented. It is presumed that regulations will require one year for 
completion. In addition, use of new contract resources will extend the development effort up to twelve 
months to allow for recruitment and hiring. 

Board Position: 

To be determined. 

*BP&C refers to the California Business and Professions Code. 
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AMENDED IN SENATE APRIL 17, 2017 

CALIFORNIA LEGISLATURE- 2017-2018 REGULAR SESSION 

SENATE BILL No. 296 

Introduced by Senator Nguyen 

February 13, 2017 

An act to amend Sectlon--74fil 7316 of the Business and Professions Code, relating to barbering and 

cosmetology. 

LEGISLATIVE COUNSEL'S DIGEST 

SB 296, as amended, Nguyen. Barbering and eosmetolog•f. cosmetology: nail care: superfluous hair removal. 

The Barbering and Cosmetology Act provides for the llcensure and regulation of barbers, cosmetologists, 
esthetlclans, manicurists, electrologists, and apprentices by the State Board of Barbering and Cosmetology, 
which Is within the Department of Consumer Affairs. Existing law FeEJl:lires a licensee, at the time ef license 
Fenewal, to Fe1901t · eer1:ain infoFrnat lon ta the aeaFEI, inell:leing whetheF he eF she Is an eFA191e 1ee, an 
lnEle19enElent eent@eter, a aooti'l FenteF, OF a salon ew-Aer. defines nail care as the practice of cutting, trimming, 
polishing, coloring, tinting, cleansing, manicuring, or pedicuring the nails of any person or massaging, cleaning, 
or beautifying from the elbow to the fingertips or the knee to the toes. Existing law requires an applicant for a 
license as a manicurist to meet certain criteria, including that he or she has completed a course in nail care 
from a school approved by the board. 

This bill would malte ,~onsuastanti\'e ei'lan!jes to tl~ese 19F0Yisions. additionally define nail care as removing 
superfluous hair from the lip, eyebrows, the elbow to fingertips, or knees to toes by the use of tweezers or 
waxing. The bl/I would authorize a licensee as a manicurist to remove superfluous hair only If he or she meets 
specified educational requirements. The bill would require the board to determine, by regulation, the required 
number of hours to be added to the existing manicuring curriculum that will allow sufficient training in the 
practice of superfluous hair removal and would require an approved school to add the required number of 
training hours to the school's curriculum for any course in manicuring by a specified date. 
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Vote: majority Appropriation : no Fiscal Committee: fleyes Local Program: no 

THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS: 

SECTION 1. Section 7316 of the Business and Professions Code is amended to read: 

7316. (a) The practice of barbering is all or any combination of the following practices: 

( 1) Shaving or trimming the beard or cutting the hair. 

(2) Giving facial and scalp massages or treatments with oils, creams, lotions, or other preparations either by 
hand or mechanical appliances. 

(3) Singeing, shampooing, arranging, dressing, curling, waving, chemical waving, hair relaxing, or dyeing the 
hair or applying hair tonics. 

( 4) Applying cosmetic preparations, antiseptics, powders, oils, clays, or lotions to scalp, face, or neck. 

(5) Hairstyling of all textures of hair by standard methods that are current at the time of the hairstyling . 

(b) The practice of cosmetology is all or any combination of the following practices: 

(1) Arranging, dressing, curling, waving, machlneless permanent waving, permanent waving, cleansing, 
cutting, shampooing, relaxing, singeing, bleaching, tinting, coloring, straightening, dyeing, applying hair tonics 
to, beautifying, or otherwise treating by any means, the hair of any person. 

(2) Massaging, cleaning, or stimulating the scalp, face, neck, arms, or upper part of the human body, by means 
of the hands, devices, apparatus or appliances, with or without the use of cosmetic preparations, antiseptics, 
tonics, lotions, or creams. 

(3) Beautifying the face, neck, arms, or upper part of the human body, by use of cosmetic preparations, 
antiseptics, tonics, lotions, or creams. 

( 4) Removing superfluous hair from the body of any person by the use of depilatories or by the use of 
tweezers, chemicals, or preparations or by the use of devices or appliances of any kind or description, except 
by the use of light waves, commonly known as rays. 

(S) Cutting, trimming, polishing, tinting, coloring, cleansing, or manicuring the nails of any person. 

(6) Massaging, cleansing, treating, or beautifying the hands or feet of any person. 

( c) Within the practice of cosme_tology there exist the specialty branches of skin care and nail care. 

(1) Skin care is any one or more of the following practices: 

(A) Giving facials, applying makeup, giving skin care, removing superfluous hair from the body of any person 
by the use of depilatories, twem!ers tweezers, or waxing, or applying eyelashes to any person. 

(6) Beautifying the face, neck, arms, or upper part of the human body, by use of cosmetic preparations, 
antiseptics, tonics, lotions, or creams. 

(C) Massaging, cleaning, or stimulating the face, neck, arms, or upper part of the human body, by means of 
the hands, devices, apparat us, or appliances, with the use of cosmetic preparations, antiseptics, tonics, lot ions, 
or creams. 

(2) (A) Nail care-is-tfle is both of the following: 

(i) The practice of cutting, trimming, polishing, coloring, tinting, cleansing, manicuring, or pedicuring the nails 
of any person or massaging, cleansing, or beautifying from the elbow to the fingertips or the knee to the toes 
of any person. 

(ii) The removing of superfluous hair from the lip, eyebrows, the elbow to the fingertips, or knees to the toes of 
any person. An Individual who is licensed by the board as a manicurist shall only be authorized to remove 
superfluous hair if he or she has met the educational requirements required by the board pursuant to 
subparagraph (C). 

(B) An Individual who Is licensed by the board as a manicurist who desires to perform the removal of 
superfluous hair, as described In clause (ii) of subparagraph (A), and who has not obtained the required 
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number of hours of education on the removal of superfluous hair required by the board, pursuant to 
subparagraph (C), shall obtain the required additional education prior to performing the removal of superfluous 
hair, as described in clause (II) of subparagraph (A), and shall submit proof of the completion of the required 
education to the board. Upon completion of the required education, the licensee shall be required to take and 
pass an examination. 

(C) The board shall determine, by regulation, the required number of hours to be added to the existing 
manicuring curriculum that will allow for sufficient training in the practice of superfluous hair removal, which 
shall include removing superfluous hair from the lip, eyebrows, the elbows to the fingertips, and knees to toes 
by the use of tweezers or waxing. A licensee described in subparagraph (B) shall be required to complete the 
required hours of training under this subparagraph consistent with the requirements of subparagraph (B). 

(D) On and after __ , an approved school shall add the required number of hours in subparagraph (C) to the 
school's curriculum for any course in manicuring. 

(d) The practice of barbering and the practice of cosmetology do not Include any of the following: 

(1) The mere sale, fitting, or styling of wigs or hairpieces. 

(2) Natural hair braiding . Natural hair braiding Is a service that results In tension on hair strands or roots by 
twisting, wrapping, weaving, extending, locking, or braiding by hand or mechanical device, provided that the 
service does not include haircutting or the application of dyes, reactive chemicals, or other preparations to alter 
the color of the hair or to straighten, curl, or alter the structure of the hair. 

(3) Threading. Threading Is a technique that results In removing hair by twisting thread around unwanted hair 
and pulling it from the skin and the incidental trimming of eyebrow hair. 

(e) Notwithstanding paragraph (2) of subdivision (d), a person who engages In natural hairstyling, which is 
defined as the provision of natural hair braiding services together with any of the services or procedures 
defined within the regulated practices of barbering or cosmetology, ls subj ect to regulation pursuant to th is 
chapter and shall obta in and maintain a barbering or cosmetology license as applicable to the services 
respectively offered or performed. 

(f) Electrolysis is the practice of removing hair from, or destroying hair on, the human body by the use of an 
electric needle only. 

"Electrolysis" as used In this chapter Includes electrolysis or thermolysls. 

SECFIOPI l .SeetieA 7401 ef Om BtisiAess aAEl PFefessi6A5 CeEle is arneAEICEl te FeaEl: 

7401.(a)Afl in~fr, iEltial liceAseEl J;JtlFStiant te Seetiefl 7396 shall, at tlale tl rne ef lieeRse reAewal, Fepert te the 
eeaFEI his er her praetlee stattis, ElesigAateEl as oRe of the fellowing : 

(l)Ftill tirne praetiee iR California. 

(2)Ftill tirne pfiletiee etttsiEle ef CalifeFRia. 

(3)Part time praetice iR Califemia . 

(~)Plot weFIEiA!I IA the iRElttstry. 

(S)RetireEl . 

(6)0tl:ler i;iractlce stattts, as ma.,. be fttrtAeF elefo:ieel b',' the bearEl. 

(e)AR iAdi¥iElttal lieeAseEl ptirstiaAt to SectieA 7396 siclall, at ticle tirne of lieeAse Feflewal, IEleRtify iclimself or 
l:lerself eR Hie api;ilicatiofl as eAe of ticle fellowiA§ : 

(l)Ernple~·ee. 

{2)IAElepeAdeAt EOAtfi!etor er booth reAter. 

f3-)5alen owner. 

(c)AA iAEli¥iElttal liceRseEl 13tirsttaAt te SeetieA 73n sl:lall, at the tirne ef lieeAse reAewal, repert te the bearEl 
wl:lether either ef the fellev1iRg Is applicable te him er heF: 

(l)Me er she has a beetl:I reRter eperatiAg IA the establislalmeAt. 
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Board of Barbering and Cosmetology-Department of Consumer Affairs 
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BOARD OF BARBERING & COSMETOLOGY 
BILL ANALYSIS 

Author: Senate Member Hill Subject: Apprentice Supervision 

Bill Number: SB 54 7 Version: February 16, 2017 

Existing Law: 

Defines the term "Apprentice". (BP&C* §7332) 

Provides that it is unlawful for anyone practicing barbering, cosmetology, esthetics, manicuring or 
electrology for compensation without a valid , unexpired license. A violation of the section is subject to 
administrative fines and maybe subject to a misdemeanor. (BP&C §7317) 

Provides the licensure and regulation of barbers, cosmetologists, estheticians, manicurists, 
electrologists and apprentices by the California Board of Barbering and Cosmetology. (Board) 
(BP&C §§ 7312, 7334) 

Authorizes an apprentice, to perform services under the supervision of a licensee approved by the 
Board and establishes the conditions under which an apprentice may practice. (BP&C §7336) 

This Bill: 

Defines the term, "under the supervision of a licensee". This term would mean a person supervised at 
all times by a licensee while performing services in a licensed establishment and would consider an 
apprentice who is not being supervised by a licensee to be practicing under the act without a license. 

Analysis: 

The Board currently cites an apprentice for unlicensed activity (BC&P 7317) if an apprentice is 
performing services on a client for compensation without the supervision of a Board approved trainer. 
This bill adds clarity to that action and provides the Board substantiation for the action. 

Fiscal Impact: 

No fiscal impact to the Board. 

Board Position: 

To be determined. 

*BP&C refers to the California Business and Professions Code. 
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CALIFORNIA LEGISLATURE- 2017-2018 REGULAR SESSION 

SENATE BILL No.547 

Introduced by Senator Hill 

February 16, 2017 

An act to amend Section 7332 of the Business and Professions Code, relating to barbering and 

cosmetology. 

LEGISLATIVE COUNSEL'S DIGEST 

SB 547, as introduced, Hill. Barbering, cosmetology, or electrolysis: apprentice supervision. 

Existing law, the Barbering and Cosmetology Act, provides for the licensing and regulation of persons engaging 
in the practice of barbering, cosmetology, or electrolysis, as specified. Existing law authorizes an apprent ice, as 
defined, to perform services under the supervision of a licensee approved by the State Board of Barbering and 
Cosmetology, as specified. Practicing barbering, cosmetology, or electrolysis without being properly licensed is 
a crime. 

This bill would define the term "under the supervision of a licensee" for these provisions to mean a person 
supervised at all times by a licensee while performing services in a licensed establishment. The bill would also 
prohibit an apprentice from being the only person working in an establishment and would deem an apprentice 
who is not being supervised by a licensee to be practicing under the act without a license. 

Because this bi ll wou ld expand the scope of a crime, it would impose a state-mandated local program. 

The California Constitution requires the state to reimbu rse local agencies and school districts for certain costs 
mandated by the state. Statutory provisions establish procedures for making that reimbursement. 

This bill would provide that no reimbursement is requ ired by this act for a specified reason. 

Vote: majority Appropriation: no Fiscal Committee: yes Local Program: yes 



BiU Text - SB-547 Barbering, cosmetology, or electrolysis: apprentice superviston. rage L. 01 L. 

THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS: 

SECTION 1. Section 7332 of the Business and Professions Code is amended to read: 

7332. (a) An apprentice is any person who is licensed by the board to engage in learning or acquiring a 
knowledge of barbering, cosmetology, skin care, nai l care, or electrology, in a licensed establishment under the 
supervision of a licensee approved by the board. 

(b) For purposes of this section, "under the supervision of a licensee" means that the apprentice shall be 
supervised at all times by a licensee approved by the board while performing services in a licensed 
establishment. At no time shall an apprentice be the only individual working in the establishment. An 
apprentice that is not being supervised by a licensee, that has been approved by the board to supervise an 
apprentice, shall be deemed to be practicing unlicensed under this chapter. 

SEC. 2. No reimbursement is required by this act pursuant to Section 6 of Article XIII B of the California 
Constitution because the only costs that may be incurred by a local agency or school district will be incurred 
because t his act creates a new crime or infraction, eliminates a crime or infraction, or changes the penalty for a 
crime or infraction, within the meaning of Section 17556 of the Government Code, or changes the definition of 
a crime within the meaning of Section 6 of Article XIII B of the California Constitution. 
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MEMORANDUM 
DATE April 24, 2017 

TO Members, Board of Barbering and Cosmetology 

FROM Kristy Underwood, Executive Officer 

SUBJECT Proposed Regulations 

Action Needed 

• Health and Safety Poster: Staff had made revisions to the new "Message to the 
Consumer" poster as well as the regulatory language of Sections 904 and 905 of the 
California Code of Regulations (CCR). The most extensive revision was to Section 905, 
to reflect that the Board will make the actual poster available to licensees rather than 
have licensees produce it themselves. 

Action: In order to launch the necessary 15-day notice, Staff asks that the Board 
make and approve motions to: 

1. Adopt the second modified text language and the document added to 
the rulemaking file (the poster), and 

2. Delegate to the executive officer the authority to make any technical or 
non-substantive changes that may be required in completing the 
rulemaking file. 

• Transfer of Credit: The Board has amended Section 950.10 CCR regarding the transfer of 
credit from one barbering and cosmetology program to another. Section 7367 of the 
Business and professions Code states that a student who changes from one program of 
instruction to another shall receive credit for training in one course that is identical to the 
training required in another course, but the existing language of Section 950.1 O is 
confusing and appears to conflict with the statute. The proposed amendment makes the 
section clearer and brings it into line with statute. 

Action: Staff asks that the Board approve the proposed regulatory language for 
submission to DCA for approval, noticing and set it for hearing. 



• Citation of Establishments, Individuals for Same Violation and Installment Payment Plan: 
This language, which would implement the mandate of SB 1044 and requires the Board 
to describe in regulation the circumstances under which establishments and individuals 
are cited for the same violation, has been further revised. This language also requires the 
Board to create an installment payment plan for certain citations. 

Action: Staff asks that the Board approve the proposed regulatory language for 
submission to DCA for approval, noticing and set it for hearing. 

• Text and Reference Books: Staff is proposing to revise Section 961 CCR to require 
that schools ensure that students who intend to take the examination in one of the 
foreign languages offered by the Board have the appropriate NIC translations guide. 
Other amendments were made to clarify the section. 

Action: Staff asks that the Board approve the proposed regulatory language for 
submission to DCA for approval, noticing and set it for hearing. 

Status Updates 

• Schedule of Administrative Fines and Health and Safety Clean Up 

These regulations are undergoing the DCA review process that must be 
completed before they can be filed with the Office of Administrative Law for 
noticing and set for hearing. The review includes the Department of Consumer 
Affairs' (DCA) Legal Affairs and Legislative and Policy Review divisions, the DCA 
Executive Office, and the California Business, Consumer Services and Housing 
Agency. 



BOARD OF BARBERING AND COSMETOLOGY 

Division 9, Title 16, of the California Code of Regulations. 

SECOND MODIFIED TEXT 

LEGEND 

Underline Indicates proposed amendments or additions to the existing 

regulation. 

Strikeout Indicates proposed deletions to the existing regulation. 

Double Underline Indicates an addition to the originally proposed text of regulations. 

Indicates a deletion to the originally proposed text of regulations. 

Red Text Indicates proposed amendments or additions to the first modified 
& Underline text of regulations 

Red Text 
& Strikeout 

Indicates a deletion to the first modified text of regulations 

904. Enforcement 

(a) A copy of the board's Health and Safety Rules, as specified in Article 12 of the Rules and 
Regulations, shall be conspicuously posted in: 

(1) Reception areas of both schools and establishments, and 
(2) Theory rooms of schools. 

(a) Article 12 of the board's regulations, within Title 16, Division 9 of the California Code 
of Regulations, contains the board's "Health and Safety Rules". 

@Hbj fh2 The holder or holders of an establishment license or a mobile unit license, and the 
person in charge of any such establishment or mobile unit, shall be responsible for 
implement~ and maintain~ the Health and Safety Rules in such establishment or mobile 
unit individually and jointly with all persons in or employed by or working in or on the 
premises of such establishment or mobile unit . 

~ {£} All licensed barbers, cosmetologists, estheticians, manicurists, electrolog ists, 
instructors, or apprentices shall be held individually responsible for implementation and 
maintenance of implement and maintain the Health and Safety Rules. 

fQ} (d) .(Q} All persons performing acts of a barber, cosmetologist, esthetician, manicurist or 
electrologist, except students in schools, shall, upon request of an authorized representative 



of the board, present satisfactory proof of identification. Satisfactory proof shall be in the 
form of a photographic driver's license or photographic identification card issued by any 
state, federal, or other recognized government entity. 

~ {fil Failure to present valid proof of identification shall be grounds for disciplinary 
action. 

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 
7312, 7313, 7317 and 7404, Business and Professions Code. 

905. Posting of Consumer Information Message 

Approved-school owners and licensed-establishment owners both shall post a copy of the 
board's "Message to the Consumer" (BBC-CP01 (2/2017)) conspicuously in the reception 
areas of their schools and establishments. 

(a) The following consumer information message shall be included at the bottom of the front 
page of the copy of the Health and Safety Rules, 'Nhioh must be conspicuously posted in 
reception areas of both schools and establishments: aooordanoe 1Nith Section 904, in all 
establishments: 

MESSAGE TO THE CONSUMER 

This establishment is licensed by the California State Board of Barbering and 
Cosmetology. The board oan address the following problems: 

• Health and Safety (including unsanitary conditions and failure to disinfect instruments 
after each use) 

• Incompetence and Negligence 
• Misrepresentation or False Advertising of Services 
• Unlicensed Practise of Barbering, Cosmetology or Electrology If you would like to 

reoeii.•e a Consumer Complaint Guide or if you ha1,e any unresol1,ed questions regarding 
services pro1,ided in this establishment, please call or write the Board of Barbering and 
Cosmetology at (800) 952 521 O; P.O. Box 944226, Sacramento, California 94244 2260. 
This establishment is licensed b1• the California State Board of Barbering and Cosmetology 
To file a complaint, please contact the Board at 1.vi.w,.barberoosmo.oa.gov or (800) 952 5210 
The Board's laws and regulations oan be found on the Board's Web site at 
1,w.oN.barberoosmo.oa.gov or in B & P Code Sections 7301 7426.5 and Title 16 CCR 
Seotions 901 999 

(b) The heading of the consumer information message, "Message to the Consumer," shall 
be printed in at least 36 point boldface type. The body of the consumer information message 
must be printed in at least 14 point boldface type. The notice shall be printed on paper that 
measures 8 % X 11 inches. 

NOTE: Authoritycited: Section 7312, Business and Professions Code. Reference: Sections 
129( e ), and 7 404fl);, Business and Professions Code 

BBC - CPOl (2/2017) 
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California State Board of Barbering and Cosmetology 

~ 

BarberCosmo 
Board of Barbering & Cosmetology ,,,-

MESSAGE TO THE CONSUMER 
TO FILE A COMPLAINT, PLEASE CONTACT THE BOARD AT 

www.barbercosmo.ca.gov 
(800) 952-5210 

The Board's laws and regulations can be found on the Board's Web site at 
www.barbercosmo.ca.gov 

or in B&P Code Sections 7301-7426.5 and Title 16 CCR Sections 901-999. 

- ~ 
BBC - CPOI 12/20171 

http://www.barbercosmo.ca.gov
http://www.barbercosmo.ca.gov




BOARD OF BARBERING AND COSMETOLOGY 

Division 9, Title 16, of the California Code of Regulations. 

SPECIFIC LANGUAGE 

Underlined Indicates proposed amendments or additions to the existing 
regulation. 

LEGEND 

Strikeout Indicates proposed deletions to the existing regulation. 

• Amend Section 950.10, Title 16, California Code of Regulations, as follows: 

§ 950.10. Credit for Special license and Transfer of TrainingTransfer of Student Credit. 
(a) The board shall grant full credit for identical training a student has already completed in one 
program of instruction when that student transfers to another program of instruction. A student 
transferring from one course of study to another, or a holder of a special license (e.g., 
manicurist or osthotician) who enrolls in a general course of study (e.g., cosmetologist), shall 
roceii.io credit for total clock hours completed and credit for and a balance of tho minimum hours 
of technical instruction and tho minimum practical operations required in each applicable subject 
as follo1Ns: 

(1) Total Glock ~fours Credit. 

(A) Cosmetologist course to esthotician course. A student transferring from the cosmetologist 
 course to tho esthetician course shall receive a credit of 35 percent of the total clock hours 
earned while enrolled in tho cosmetologist course. 

(B) Cosmetologist course to manicurist course. A student transferring from tho cosmetologist 
course to tho manicurist course shall receive a credit of 20 percent of tho total clock hours 
earned while enrolled in tho cosmetologist course. 

(C) esthetician course to cosmetologist course. A student transferring from tho osthetician 
course to tho cosmetologist course shall receive a credit of 65 percent of tho total clock hours 
earned while enrolled in tho osthotician course. A holder of a osthotician license enrolling in tho 
cosmetologist course shall receive a credit of 65 percent of tho total clock hours required for tho 
osthotician course. 

(D) Manicurist course to cosmetologist course. A student transferring from tho manicurist course 
to tho cosmetologist course shall receive a credit of 70 percent of tho total clock hours earned 
while enrolled in tho manicurist course. A holder of a manicurist license enrolling in tho 
cosmetologist course shall receive a credit of 70 percent of tho total clock hours required for tho 
manicurist course. 

(2) Credit and balance for tho minimum hours of technical instruction and minimum practical 
operations required. A student transferring from one course of study to another, or a holder of a 
special license who enrolls in a general course of study, shall rocoii.io a credit and balance for 
tho minimum hours of technical instruction and minimum practical operations required by 
subtracting the number of hours and operations earned by tho student or liconsoo while enrolled 
in tho prior course from tho minimum hours of technical instruction and minimum practical 
operations required for tho now course in each applicable subject. If tho student has earned 
more hours or operations in tho prior course than are required in a specific subject of tho now 

.



course, then that student's balance of hours and operations required in that subject shall be 
~ 

(b) Credit for a special course shall not be given to a student in tho cosmetologist course until 
completion of tho number of hours of instruction and training in a school of cosmetology which, 
when added to the number of hours for which tho student is entitled to credit for tho special 
course, will equal tho minimum number of hours required for completion of tho cosmetologist 
course. 

(c) Effective until January 1, 2009, training received as an apprentice may be credited toward a 
course of training in a school. The maximum amount of hours that can be transferred from an 
apprenticeship program to a course of training in school shall not o:xcood 800 hours as 
reasonably determined by tho school to which tho apprentice is transferring and shall not 
o:xcood 50% credit for each hour earned as an apprentice. After January 1, 2009, training 
received as an apprentice shall not be credited toward a course of training in a school. 

~ fQl_ Training received in a school shall not be credited toward training in an apprenticeship 
program.,, nor shall training received in an apprenticeship program be credited toward training in 
a school. 

Note: Authority cited: Section 7312, Business and Professions Code. Reference: Section 7367, 
Business and Professions Code. 





BOARD OF BARBERING AND COSMETOLOGY 

Division 9, Title 16, of the California Code of Regulations. 

SPECIFIC LANGUAGE 

Underlined Indicates proposed amendments or additions to the existing 
regulation. 

LEGEND 

Strikeout Indicates proposed deletions to the existing regulation. 

• Adopt Section 974.3, Title 16, California Code of Regulations, as follows: 

§ 974.3. Fining of Establishments, Individuals for Same Violation. 

a) The board may fine both the holder of the establishment license and an individual licensee 
working in that establishment for the same violation, unless the board's evidence 
establishes that the individual bears direct sole responsibility for the violation and that the 
holder of the establishment license could not have been expected to know or anticipate that 
the violation had occurred. 

b) In determining whether the individual bears direct sole responsibility for the violation and 
that the holder of the establishment license could not have been expected to know or 
anticipate that the violation had occurred, pursuant to subsection (a}i the board shall 
consider the seriousness of the violation and whether the violation is a repeated offense by 
licensees within the same establishment. 

Note: Authority cited: Section 7312, Business and Professions Code. Reference: Section 
7 407. 1, Business and Professions Code. 

• Adopt Section 974.4, Title 16, California Code of Regulations, as follows: 

§ 974.4. Installment Payment Plan. 

(a) Licensees with administrative fines exceeding $500 may request to pay their fines on a 
payment plan consisting of monthly installments. Any payment plan is subject to the following 
terms and conditions: 

(1) The licensee must request the payment plan in writing. 

(2) All fines subject to a payment plan shall be paid in full in not more than twelve ( 12) 
installments. 

(3) After the licensee requests a payment plan, the board will provide to the licensee a 
schedule of payments indicating the amount of the payment and the due date of each 
payment. 



(b) Licensees who fail to meet any of the terms and conditions listed in (a) shall have their 
payment plan cancelled by the board and will be unable to renew any board-issued license they 
hold until all outstanding fines are paid in full. 

(c) Licensees who fail to successfully follow or complete the terms and conditions of the 
payment plan for one citation may be ineligible to participate in the board's payment plan for 
future citations. 

(d) Licensees who are paying a citation's fines in accordance with the provisions of this section 
shall be permitted to renew their licenses even if the fines have not been paid in full by the 
renewal date. 

(e) Licensees participating in the payment plan are responsible for keeping track of their 
payments' due date and fine balance and paying fines according to the payment plan. 

Note: Authority cited: Section 7312. 7408.1 and 7414. Business and Professions Code. 
Reference: Sections 7 408. 1 and 7 414. Business and Professions Code. 





BOARD OF BARBERING AND COSMETOLOGY 

Division 9, Title 16, of the California Code of Regulations. 

SPECIFIC LANGUAGE 

Underlined Indicates proposed amendments or additions to the existing 
regulation. 

LEGEND 

Strikeout Indicates proposed deletions to the existing regulation. 

• Amend Section 961, Title 16, California Code of Regulations, as follows: 

§ 961. Online Training and Text and Reference Books or Online Training for Students. 
(a) In teaching, appro¥od Approved schools shall use text and reference books approved by the 
National Interstate Council of State Boards of Cosmetology (NIC). Approved schools may use 
other teaching instructional material or on-line training programs, in lieu of the text book 
textbook, under the condition that they have boon those are materials or programs approved by 
the NIC. 
(b) Each student shall possess Approved schools shall ensure each student has the following: 
(1) At least one (1) of the textbooks approi.1ed by the MIC or have access to a MIC approved 
onlino program. 
(2) Tho Barbering and Cosmetology Act and tho Rules and Regulations of tho Board of 
Barbering and Cosmetology. 

(1) A printed copy of at least one (1) of the textbooks approved by the NIC, or access to 
a NIC-approved online program, for the student's personal, private use both inside and 
outside the school. 

(2) A printed copy of, or electronic access to, the Barbering and Cosmetology Act and 
the Rules and Regulations of the Board of Barbering and Cosmetology. 

(3) A printed copy of, or electronic access to, the appropriate translation guide approved 
by the NIC, after the school determines if the student intends to take the board licensing 
examination in one of the languages other than English that are offered by the board. 

(c) Thero shall bo Approved schools shall make available for the use of students in tho school: 
(1) A list of the text and reference books approved by the NIC. 
(2) Any two NIC-approved texts other than the one text or online program to which the 
student already has access, under (b)(1) of this section possessed by tho student. (Shall 
not apply to barber schools if there are less fewer than three approved texts.) 

Note: Authority cited: Sections 7312 and 7362, Business and Professions Code. Reference: 
Section 7362, Business and Professions Code. 
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