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904. Enforcement 

(a) A copy of the board's Health and Safety Rules, as specified in Article 12 of the Rules and Regulations, 
shall be conspicuously posted in: 

(1) Reception areas of both schools and establishments, and 
(2) Theory rooms of schools. 

(a) (b) The holder or holders of an establishment license or a mobile unit license, and the person in charge 
of any such establishment or mobile unit, shall be responsible for implementing and maintaining the Health 
and Safety Rules in such establishment or mobile unit individually and jointly with all persons in or 
employed by or working in or on the premises of such establishment or mobile unit. 

(b) (c) All licensed barbers, cosmetologists, estheticians, manicurists, electrologists, instructors, or 
apprentices shall be held individually responsible for implementation and maintenance of the Health and 
Safety Rules. 

(c) (d) All persons performing acts of a barber, cosmetologist, esthetician, manicurist or electrologist, 
except students in schools, shall, upon request of an authorized representative of the board, present 
satisfactory proof of identification. Satisfactory proof shall be in the form of a photographic driver's license 
or photographic identification card issued by any state, federal, or other recognized government entity. 

(d) (e) Failure to present valid proof of identification shall be grounds for disciplinary action. 

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 7312, 7313, 7317 
and 7404, Business and Professions Code. 

 
905. Posting of Consumer Information Message 

(a) The following consumer information message shall be included at the bottom of the front page of the 
copy of the Health and Safety Rules, which must be conspicuously posted in reception areas of both 
schools and establishments:  accordance with Section 904, in all establishments: 

MESSAGE TO THE CONSUMER 

This establishment is licensed by the California State Board of Barbering and Cosmetology. The board 
can address the following problems: 



 

• Health and Safety (including unsanitary conditions and failure to disinfect instruments after each use) 
• Incompetence and Negligence 
• Misrepresentation or False Advertising of Services 
• Unlicensed Practice of Barbering, Cosmetology or Electrology If you would like to receive a Consumer 

Complaint Guide or if you have any unresolved questions regarding services provided in this 
establishment, please call or write the Board of Barbering and Cosmetology at (800) 952-5210; P.O. 
Box 944226, Sacramento, California 94244-2260. 
This establishment is licensed by the California State Board of Barbering and Cosmetology 
To file a complaint, please contact the Board at www.barbercosmo.ca.gov or (800) 952-5210 
The Board’s laws and regulations can be found on the Board’s Web site at www.barbercosmo.ca.gov 

 (b) The heading of the consumer information message, "Message to the Consumer," shall be printed in at 
least 36 point boldface type. The body of the consumer information message must be printed in at least 14  
point boldface type. The notice shall be printed on paper that measures 8 ½ X 11 inches. 

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 129(e), and 
7404(b), Business and Professions Code 
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