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Introduction 

Overview 
the Health and safety cour e i  a training program on health and  afety i  ue , and worker ’ 
right  challenge  faced by licen ed barber , co metologi t , e thetician , manicuri t , and 
electrologi t  on the job. It i  de igned for u e in Board-approved  chool  of barbering and 
co metology and may be u ed by Board-approved Apprentice hip spon or  in fulflling related 
training requirement . 

Pur uant to Bu ine   and Profe  ion  code  ection 7389 (apprentice hip program  pon or  
plea e refer to california code of regulation   ection 915), thi  cour e i  required to be 
taught to future profe  ional  in all Board-approved  chool . 

(a) the board  hall develop or adopt a health and  afety cour e on hazardou  

 ub tance  and ba ic labor law , a   pecifed in section 7314.3, which  hall be 

taught in  chool  approved by the board. cour e development  hall include pilot 

te ting of the cour e and training cla  e  to prepare in tructor  to effectively 

u e the cour e. 

the cour e include  a complete curriculum, training Material , and a teaching toolbox for 
each  ection. An in tructor doe  not need a background in health and  afety to teach the 
material. everything i  explained in term  which can be under tood by the non- peciali t. 

the cour e i  organized in 10  ection  on variou  topic . each  ection varie  in length. A 
 ection may take more or le   time, depending on the in tructor  teaching  tyle and the 
future profe  ional’  background and intere t. It i  e timated that the entire cour e may 
take up to 20 hour  of  tudent in truction. topic  cover a wide  pectrum, including toxic 
chemical , communicable di ea e , ergonomic , health and  afety, legal right , worker ’ 
right , and phy ical and  exual abu e awarene   training. 

In addition, there i  training Material for each of the 10  ection . training Material  may be 
u ed a   upplementary teaching material. Provided training Material  may be incorporated in 
the in tructor’  pre entation, u ed a  reference, or u ed for homework a  ignment . Future 
profe  ional   hould be encouraged to keep the information found in the training Material  
for ea y reference throughout their career in the barbering and beauty indu try. 

In section 4 of the training Material , there are nine fact  heet . each fact  heet focu e  on 
the hazard  involved in a  pecifc work proce  ,  uch a  hair coloring, permanent waving, or 
applying artifcial nail . the e fact  heet  may be pre ented  eparately from the cour e. they 
are de igned to accompany other type  of cla  room in truction on the variou  technical 
proce  e . For example, when technique  of hair coloring (not related to health and  afety) 
are covered during the regular theory cla   in truction, the in tructor may wi h to u e the 
fact  heet on hazard  in hair coloring a   upplementary teaching material. In thi  way, the 
health and  afety le  on  that future profe  ional  have learned during the 10  ection   
are reinforced. 
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 eaching Approach and Method in Using the  ext Course 
the teaching method  u ed throughout the cour e are de igned to maximize cla   participation. 
A variety of participatory learning activitie  are included. they include brain torming, cla   
di cu  ion (que tion  and an wer ), and ca e  tudie  (for  mall group exerci e ). the goal of all 
the e activitie  i  to get future profe  ional  to participate in cla   and apply what they learn in 
their work. 

the e teaching method  are ba ed on  ome ba ic principle  of adult learning theory: 

• Adult  are mo t motivated to learn when the information ha  an immediate application to 
their work or their per onal live . 

• Adult  retain more when they can apply their own experience to the problem  pre ented in a 
training  e  ion. 

• Adult  learn 80 percent of the material pre ented when they  imultaneou ly hear, read, and 
do, but they learn 20 percent of material that they only hear. 

teaching method  include: 

Brainstorming 

Brain torming i  a technique u ed in  everal of the  ection ,  pecifcally in the ca e  tudie . 
the cla   may be a ked to generate a  many idea  a  po  ible on a  pecifc  ubject. the 
in tructor may record the idea  on a medium viewed by all of the future profe  ional . All future 
profe  ional   hould be encouraged to participate. no idea i  “wrong” or “ tupid.” 

class discussion 

cla   di cu  ion, u ing que tion  and an wer , i  the mo t common technique in thi  cour e. 
the in tructor may wi h to a k the “Que tion  for review” and allow the entire cla   to 
participate by trying to an wer them. the in tructor  hould guide the di cu  ion,  teering the 
future profe  ional  to the correct an wer without actually  upplying the correct an wer. the 
in tructor may al o add background information and further explanation after the que tion ha  
been an wered. upon the conclu ion of the di cu  ion, the future profe  ional   hould record 
the correct an wer  in their student exam Booklet. 

Here are  ome tip  for leading a  ucce  ful di cu  ion: 

• Avoid lecturing for long period  of time. 

• When the cour e give  background information to help explain an an wer, decide how much 
of it i  relevant to the cla  . do not pre ent material that will not be u eful. 

• In explaining an wer , add extra information, if nece  ary. Make the di cu  ion relevant by 
drawing example  from your own per onal experience. 

• Include everyone in the di cu  ion. Addre   every que tion to the whole group. give the 
future profe  ional  a chance to think and re pond. then wait a  hort time for  omeone to 
an wer. If no one an wer , the in tructor might eventually want to call on  omeone to keep 
the di cu  ion going. 

• Feel free to u e extra que tion . the que tion  in thi  cour e are intended to open up the 
di cu  ion. the more relevant the in tructor make  the topic, the more the cla   will learn. 

• u e interactive material  often (make li t , draw picture  and diagram , record the future 
profe  ional ’ an wer  on a medium everyone can  ee). 
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small group exercises 

Another technique u ed in  everal  ection  i  the  mall group exerci e . there are  everal 
type , ranging from ca e  tudie  to  hort que tionnaire  to  afety in pection . In a ca e  tudy, 
future profe  ional  are pre ented with a problem that they might actually encounter on the 
job, and are a ked to analyze and  olve it. the workplace in pection exerci e (section 8), 
require  the future profe  ional to walk around the clinic area at the  chool and identify 
 pecifc health and  afety i  ue . 

to conduct any kind of  mall group exerci e, follow the in truction  given in the  ection you 
are pre enting. In mo t ca e ,  mall group   hould have no more than fve people. each group 
 hould go to a  eparate room or part of the main cla  room. 

Have future profe  ional  pick a group  tudent recorder for their re pective group. the 
 tudent recorder take  note  on the group’  di cu  ion of the que tion  or problem  it wa  
given. After the  cheduled time for the exerci e i  up, the entire cla   come  back together and 
the  tudent recorder report  on their group’  work. 

How the Course is Organized 
the cour e i  compo ed of 10  ection . each  ection begin  with an introductory page. It 
explain  the learning objective  of the  ection’  le  on. the learning objective   hould be 
reviewed with the future profe  ional  a  a way to outline what they will be learning during the 
cla  room in truction. 

the  ection  have been de igned to provide extra  pace at the  ide  of the page  to allow for 
note-taking or reference . Plea e encourage future profe  ional  to take advantage of thi  
feature. 

the  ection  were de igned to be pre ented in the order they appear within the cour e. each 
 ection build  on what wa  covered in the previou  one . However, the law doe  not require 
thi  cour e to be taught a  a  tand-alone cour e. therefore, each  chool/apprentice hip 
 pon or may decide how to be t incorporate the information found in the cour e into their 
re pective  chool curriculum . 

At the conclu ion of each  ection, there are training Material . review and di cu   the training 
Material  with the future profe  ional , engage them in a di cu  ion on how the e provided 
re ource  may be u eful in their career . the re ource group , Agencie , databa e  and 
Publication  information  heet (section 3); the re ource Agencie  and Material  information 
 heet (section  8); and contact Information (section 10)  hould be highlighted a  important 
re ource  for the future profe  ional. A  an in tructor, u e the e information  heet  to refer 
people to  ource  of additional re ource  and help. 

Within each  ection of the In tructor guide, a teaching tool Box ha  been provided for 
the  chool in tructor pre enting the information in the re pective le  on. the teaching 
tool Box i  de igned to provide additional teaching idea  or  ugge tion  the in tructor may 
choo e to utilize during cla  room in truction, or a  a group activity or  tudent homework 
a  ignment . the purpo e of the teaching tool Box i  to provide future profe  ional  with 
additional expo ure to re ource  provided by the Board or other agencie  that are at future 
profe  ional ’ di po al while in  chool and a  they progre   through their career . the idea  
pre ented in the teaching tool Box are  ugge tion ; they are not requirement . If the cla   
in tructor ha  a different idea on how to reinforce the information covered in the re pective 
 ection, they may utilize what they feel will mo t beneft the future profe  ional in the  
learning environment. 

teaching tool Box 
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Preparing to  each 
read in advance the  ection you are going to pre ent and all of it  handout  found in the 
training Material . If you have any que tion  about the  ubject matter, u e the re ource 
group , Agencie , databa e , and Publication  information  heet (section 3); and the 
re ource Agencie  and Material  information  heet (section 8); and contact Information 
(section 10) to fnd group  or publication  that can help. 

Prepare any material  you will need for the cla  room in tructional  e  ion. remember, 
in tructor  can u e the fact  heet  (section 4) a  appropriate, whenever teaching other 
barbering and co metology material. When you teach a particular technical proce  ,  uch 
a   hampooing, refer the future profe  ional  to the related fact  heet found in their copy 
of the cour e. 
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Section 1 

 he California Board  
of Barbering  

and Cosmetology 
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leArning  oBjectives 

Section 1 

Welcome to the Board 
of Barbering  

and Cosmetology 
After completing thi   ection, the future 
profe  ional will be able to: 

•  Identify the Board’  mi  ion. 

•  Acce   the Board’  web ite and have a general 
under tanding of what i  available on the 
Board’  web ite. 

•  under tand the purpo e of the Health and 
safety  cour e. 
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 eaching  ool Box 

Board Website Activities 
encourage future profe  ional  to vi it the Board’  web ite  
(www.barbercosmo.ca.gov) on their  mart phone , tablet , or computer. 
Point out important area  of the  ite,  uch a  the “What’  new” box, the 
“Law  & reg ” tab, the “Board Meeting ” link, and the “Indu try Bulletin ” 
link. 

suggeste  website Activities 

•  Pre ent a que tion to the group that may come up a  they work in 
their profe  ion,  uch a  “Why can’t a co metologi t perform la h/brow 
tinting?” or “once I am licen ed, can I perform microblading?” A k the 
group where they might look to fnd the an wer. the group  hould be 
encouraged go to the Board’  web ite and look at the different area  on 
the web ite. show the group the Board’  Indu try Bulletin  and point out 
that the e bulletin  provide the an wer  to the que tion  pre ented. If a 
que tion i  pre ented that i  not covered in one of the Indu try Bulletin , 
 how the group how they can email their que tion  to the Board. 

go to: www.barbercosmo.ca.gov. 

click on the “contact u ” tab. 

scroll to “By email: barberco mo@dca.ca.gov.” 

click on “barberco mo@dca.ca.gov” for email prompt. 

•  Provide future profe  ional  with a copy of the self-In pection  
work heet found in the training Material   ection. Have  tudent   
conduct an in pection of their work tation u ing the work heet. After  
the in pection i  completed, have the group reconvene to di cu   what 
wa  revealed in their in pection . A k the group if they noted any 
violation  from their work tation  on the work heet. A k the group if any 
of the violation  were a  urpri e to them. When a member of the group 
point  out a noted violation,  how the group how to look up the  ection  
of law that pertain  to the violation. 

how to look up A legAl reference 
note the legal  ection of the violation a  provided on  
the  check   heet: 

go to: www.barbercosmo.ca.gov. 

click on the “Law  & reg ” tab. 

> For a  tatute reference, click: Barbering and co metology Act 
(Bu ine   & Profe  ion  code divi ion 3, chapter 10) 

> For a regulation reference, click: california code of regulation , 
title 16, divi ion 9 

scroll to the appropriate legal reference. 

teaching tool Box 
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•  While in  chool, future profe  ional   hould be encouraged to attend 
a di ciplinary review Hearing to ob erve how the appeal proce   i  
conducted. the  chool may decide to have future profe  ional  go on a 
feld trip to ob erve a hearing. For date  and location  of the hearing , 
 ee www.barbercosmo.ca.gov/about_us/meetings/ iscreview.shtml. 

Prior to attending the hearing the in tructor may review the fact  
 heet, “di ciplinary review committee Hearing ,” found at:  
www.barbercosmo.ca.gov/consumers/ rch_factsheet.p f. 

di cu   the fact  heet with the group prior to attending the di ciplinary 
review committee hearing. di cu   the reality that at  ome point in 
their career, the future profe  ional may be cited for a violation. It i  
important prior to thi  happening, they under tand their right  and 
re pon ibilitie  within the appeal proce  . 
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leArning  oBjectives 

Section 2 

Safely Using 
Chemicals 

After completing thi   ection, the future 
profe  ional will be able to: 

•  Identify chemical product  commonly u ed in 
the  workplace. 

•  explain why  ome chemical  may be harmful 
to an individual’  health and what make  the 
chemical  harmful. 

•  de cribe how chemical  get into the body. 

•  Identify  ome health problem  that may be 
cau ed by chemical . 
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 eaching  ool Box 
Prior to in tructing the cla  , print/write out  everal  mall card  with 
common ingredient  found in  upplie  u ed by future profe  ional  
(acetone, chlorine, formaldehyde, hydrogen peroxide, methylene chloride, 
toluene, vinyl acetate). divide the cla   into  mall group  and di tribute 
an ingredient card to each group. Have the future profe  ional  u e 
their  mart phone , laptop , or computer  to go to the Agency for toxic 
sub tance  and di ea e regi try web ite at https://www.ats r.c c.gov. 
click on the Atsdr “A—Z Index.” Have each group locate their re pective 
ingredient toxFAQ   heet. the group  hould di cu   together how u e of 
the chemical may affect their health. 

Chemical Exposure Demonstration 
After con idering the information on page 15, “How do chemical  
get into the Body?,” have  tudent  participate in a chemical expo ure 
demon tration (adapted from the Idaho department of Health and 
Welfare’  “Identifying Pathway  of expo ure to toxic chemical ”  
[http://healthan welfare.i aho.gov/portals/0/health/moreinformation/ 
i entifyingpathwaysofexposuretotoxicchemicals.p f]). 

Material  needed: 

• Black light 

• Fluore cent lotion 

• dark-colored paper cup 

• dark-colored cloth napkin 

• carrot 

• Black pla tic fork 

• Pair of glove  

explain to the  tudent  that there are three major pathway  through which 
toxic chemical  can get into the body:  wallowing, breathing, and  kin and 
eye contact. every day individual  inhale oxygen in the air they breathe; 
however, they may al o inhale thing  that are bad for them, like toxic 
chemical  and air pollution. the e toxic chemical  pa   through the lung  
into the blood tream. 

For example, a co metologi t may  pray hair  pray on a client. When 
 prayed, the hair  pray can get into the air and be breathed in. It can al o 
get onto a per on’   kin, eye , or face. If the hair  pray i   prayed around 
and area where there i  unprotected food, it may even be  wallowed. 

A k  tudent  to think of how one of the chemical  on the “chemical  in the 
e tabli hment” fact  heet (found in the training Material ) might get into 
their bodie  if they u ed it at work. Have  tudent   hare their idea  with  
the cla  . 

teaching tool Box 
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explain to  tudent  that they will participate in an activity that will  how 
them how a hazardou  chemical can get onto their hand , into their food, 
and po  ibly into their bodie  without their knowledge. Before cla  ,  et up 
three identical work tation  (A, B, and c) that ha  a drinking cup, a napkin, 
a carrot, a fork, and a pen. 

At the  tart of the activity, invite three  tudent  to participate in the 
demon tration. A k the three  tudent  to come to the front of the cla  . 
explain to the cla   that the three  tudent  have ju t fni hed applying 
perm  olution to a client’  hair. tell the cla   that one of the participant  
wa  wearing glove  while applying the perm  olution. A k one participant 
( tudent c) to put on a pair of di po able glove . then in truct each 
participant to put  ome lotion (which will fuore ce under a black light) on 
hi  or her hand . 

explain to the cla   that thi  lotion repre ent  the perm  olution that they 
were applying to their client’  hair. the  tudent with the glove  on will put 
 ome lotion on the glove . 

one by one, read a  et of in truction  to each  tudent and have them 
follow them exactly. A k the cla   to keep track of the difference  between 
the three  et  of in truction . the  tudent with glove  mu t be given 
in truction  c. (see in truction  A, B, and c below.) At the end of the 
demon tration, a k each of the  tudent  to u e the black light to view  
their work tation, their hand , their face, and the item  on their 
work tation to  ee how much perm  olution (fuore cent lotion) got  
onto their food and body. 

instructions A. (stu ent A) 

It i  time to have a  nack. I want you to follow the e in truction  exactly. 

1. Pick up the cup. 

2. take a  ip from the cup. 

3. Wipe your mouth with your hand. 

4. Pick up the carrot with your hand. 

5. take a bite of the carrot. 

6. Wipe your mouth with your hand. 

7. Wipe your hand  on your napkin. 

instructions B. (stu ent B) 

It i  time to have a  nack. I want you to follow the e in truction  exactly. 

1. go to the  ink and wa h your hand  with  oap and water. 

2. dry your hand . 

3. go back to your work tation. 
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4. Pick up the cup. 

5. take a  ip from the cup. 

6. Wipe your mouth with your napkin. 

7. u e your fork to pick up your carrot. 

8. take a bite of the carrot. 

9. Wipe your mouth with your napkin. 

10. Wipe your hand  on your napkin. 

instructions c. (stu ent c – has gloves on han s) 

It i  time to have a  nack. I want you to follow the e in truction  exactly. 

1. take off your glove . 

2. Pick up the cup. 

3. take a  ip from the cup. 

4. Wipe your hand  on your napkin. 

After the demon tration, a k  tudent  how a hazardou  chemical might get 
into their bodie  while they are u ing it. 

An wer  include: 

1) through accidental inge tion ( wallowing) 

2) Inhalation (breathing) 

3) skin or eye contact 

A k the cla   to identify the work tation that i  mo t contaminated with 
perm  olution (fuore cent lotion). A k them to explain why one work tation 
wa  more contaminated than the other wa . Ba ed on their ob ervation , 
a k them to identify thing  they can do to avoid getting hazardou  
chemical  on their hand ,  kin, and food, and into their bodie . An wer  
might include wearing glove  when u ing chemical , wa hing hand  before 
eating, u ing nontoxic alternative  to toxic chemical  or not u ing them at 
all, and u ing chemical  in well-ventilated area . 
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Questions for Review 

pAges 17–18 

what are the forms that a chemical can take? 

A)  ga e ,   olid ,  liquid  

B)  Liquid , mi t, vapor , ga e  

c)  solid ,  liquid ,  ga e ,  vapor  

d)  Vapor , liquid , mi t 

An wer: 

what shoul  be consi ere  when  etermining how hazar ous 
a chemical is? 

A)  If the individual i  allergic to the chemical 

B)  Heredity, age, gender, general health 

c)  toxicity, concentration, length of time, individual  en itivity, 
interaction, route of expo ure 

d)  All the above 

An wer: 
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what are the three main routes of exposure in an 
establishment? 

A)  eating, drinking,  moking 

B)  Breathing,  kin and eye contact,  wallowing 

c)  Injecting,  inhaling,  infection 

d)  spilling,  praying,  haking 

An wer: 

what governmental agency in california sets the permissible 
exposure limits (pels) of chemicals? 

A)  Board of Barbering and co metology 

B)  u.s. Food and drug Admini tration 

c)  u.s. department of Labor 

d)  california occupational safety and Health Admini tration  
(cal/osHA) 

An wer: 

what shoul  be watche  for to  etermine if chemical exposure  
is occurring? 

A)  smell, ta te, touch,  ight, hear 

B)  symptom , re idue,  mell, irritation 

c)  odor, ta te, particle ,  urface ,  ymptom  

d)  du t, formaldehyde, acetone vapor, ga  

An wer:  
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pAges 24–25 

what is  ermatitis? 

A)  dry hand  and arm  

B)  An infammation of the  kin 

c)  Irritated and watery eye  

d)  Flaky  calp 

An wer: 

what comprises the central nervous system? 

A)  Mu cle  and brain 

B)  spinal cord and nerve  

c)  nerve  and mu cle  

d)  Brain and  pinal cord 

An wer: 

what is a symptom that the nervous system is un er attack? 

A)  Headache 

B)  dizzine   

c)  Lack of coordination 

d)  All of the above 

An wer: 

the toxic trio can cause multiple health problems.  
true or false? 

An wer: 
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methyl methacrylate monomer (mmA) can be safely use  in 
nail salons. true or false? 

An wer: 

smoking increases the harmful effects of other chemicals. 
true or false? 

An wer: 

21 



 

' 
cAse study #1  pAge 26 

what are some specifc chemicals in sculpture  nail pro ucts 
an  nail polish that might be causing these problems? 

during which steps of the work process can these chemicals 
get into your bo y? 

what can you  o to protect yourself? 

22 



 

cAse study #2  pAge 26

what coul  be the chemical in the blowout causing this 
problem? 

during which steps of the process can this chemical get into 
your bo y? 

what can you  o to protect yourself? 

23 
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leArning  oBjectives 

Section 3 

Safety Data Sheets 
After completing thi   ection, the future 
profe  ional will be able to: 

•  explain what a safety data sheet (sds) i  and 
where to get them. 

•  recognize the  ection  of the sds. 

•  demon trate how to u e an sds to fnd 
information about a co metic product. 

26 
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 eaching  ool Box 

Safety Icon Flash Cards 
Locate the safety Icon Fla h card  located in the training Material . Have 
 tudent  cut out the card  and fold them a  directed. Have  tudent  pair up 
and practice with each other u ing the fa h card . After about 10 minute , 
bring the cla   back together and divide the  tudent  into two group . Have 
each group form a line parallel to each other with the in tructor at the head 
of the line . explain to the  tudent  that they will be competing again t the 
other group of  tudent  in the identifcation of the  afety icon . In truct 
one  tudent to keep track of the two team   core . the in tructor  hould 
hold up one card, ea ily viewable by both team . the fr t team to call 
out the right an wer, win  the point. once a  tudent an wer , they  hould 
move to the back of the line. After the in tructor ha  gone through the 
card  a couple of time  and all of the  tudent  have had the opportunity to 
play, the point   hould be tallied from both team . the team with the mo t 
point  win . 

teaching tool Box 

Questions for Review 

pAge 34 

important information on the i entity an  hazar s of a 
chemical are on the container label. true or false? 

An wer: 

how can workers get information about the chemicals in  
a pro uct? 

A)  chemical reference book  

B)  safety data sheet  

c)  A king the employer 

d)  con ulting a  tate agency 

e)  All of the above 

An wer: 
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pAge 39 

sdss shoul  be consulte  only after an emergency such as a 
spill, fre, or explosion. true or false? 

An wer: 

water is the best way to extinguish a fre. true or false? 

An wer: 

if there is a chemical spill, it shoul  not be cleane  up 
imme iately. true or false? 

An wer: 

pAge 43 

which of the following will an in ivi ual fn  on an sds? 

A)  Hazard  information 

B)  Phy ical propertie  

c)  Handling and  torage 

d)  A and c 

e)  All of the above 

An wer: 
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the exclamation mark icon in icates: 

A)  A chemical i  combu tible under high temperature  

B)  A chemical i  toxic when  wallowed, inhaled, or ab orbed 
through the  kin 

c)  A chemical may cau e cancer, target organ toxicity, and 
a piration toxicity 

d)  A chemical may cau e irritation, dizzine  , or allergic reaction 

e)  All of the above 

An wer: 

if a chemical pro uct is fammable, an in ivi ual shoul : 

A)  smoke near it a  long a  the lid i  on 

B)  store it under water to keep it cool 

c)  store it away from heat or fame  

d)  Pour it into a different container 

An wer:  

cal/oshA requires sdss to state when the revisions were 
ma e. true or false? 

An wer: 

29 
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leArning  oBjectives 

Section 4 

Protection  
from Hazardous 
Chemicals 

After completing thi   ection, the future 
profe  ional will be able to: 

•  recognize chemical  afety hazard . 

•  Li t way  to reduce chemical hazard . 

•  Identify and li t  afe work practice . 
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 eaching  ool Box 

What’s Wrong with  his Picture? 
Have  tudent  locate the “What’  Wrong With thi  Picture,” on page 63 
of textbook. explain to the  tudent  that the picture  how  a typical work 
 ituation in an e tabli hment. Point out that in the picture there are  everal 
thing  wrong. there are chemical hazard  and worker  are not taking 
proper precaution . Have  tudent  identify what i  wrong in the picture. 
Have  tudent  di cu   what protective mea ure  could be taken to make 
the  ituation  afe. 

 Point  of di cu  ion may include: 

• Food and drink are on the counter while the licen ee i  working. do not 
allow food or drink in the work area, provide a place to eat away from 
chemical . 

• Licen ee i  mixing chemical  right next to the client area. Mix chemical  
in a  eparate area that ha  good ventilation. 

• Licen ee i  mixing chemical  without wearing PPe (glove , chemical 
 pla h goggle ,  mock/apron). Licen ee  hould wear PPe while mixing 
chemical . 

• Manicure table doe n’t have ventilation. get a vented manicure table. 

• Manicuri t i  not wearing PPe ( afety gla  e , glove , du t ma k). 
Manicuri t  hould wear PPe during  ervice , e pecially fling. 

• Window i  clo ed, cutting down on fre h air in the e tabli hment. open 
the window (weather permitting) to increa e the amount of fre h air in 
the room. 

• cotton ball , which may be  aturated with chemical , are on the foor 
and not di po ed of. di po e of u ed material  properly. 

• Heavy container  are  tored on high  helve . store heavy item  on 
lower  helve . 

• container in the  torage area i  open, allowing vapor  to get in the 
air. Keep all container  clo ed when not in u e to prevent vapor  from 
e caping. 

• there i  no fre extingui her in the e tabli hment. get the right type of 
fre extingui her. 

Licensee Fact Sheets 
direct the  tudent’  attention to the fact  heet  located in the training 
Material . Board Licen ee fact  heet  5 through 13 are provided. read 
the title of each fact  heet to the  tudent . Point out that each fact  heet 
provide  information on a different type of  ervice they may perform while 
working in an e tabli hment. Inform the  tudent  that the fact  heet  
are there for their reference. explain to the  tudent  that the fact  heet  
provide a li ting of chemical  that may be u ed while performing the 

teaching tool Box 
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de ignated  ervice. the fact  heet explain  how the chemical  u ed can 
get into the body and how the chemical  may affect the body. encourage 
the  tudent  to review the e fact  heet  prior to performing the  ervice. In 
addition, point out that the Board ha  many other fact  heet  available for 
their u e. student   hould be encouraged to look up the Board web ite on 
their  martphone , tablet , or laptop  to view the fact  heet . 

go to: www.barbercosmo.ca.gov 

click on the “Form /Pub ” tab 

scroll to “Fact sheet ” 

scroll to “Licen ee ” 

Fire Extinguisher Checkup 
take a walk around the  chool and point out to the  tudent  where and 
what type of fre extingui her  are located on the premi e . Point out on 
the fre extingui her label where it  how  the type of extingui her. explain 
the difference  in an A-, B-, c-, or d-rated extingui her. di cu   with the 
 tudent when you might u e the different type  of extingui her  ( ee page 
50 in text book). go over the  chool’  fre exit  afety plan. demon trate the 
fre exit  afety plan by holding a fre drill. 

34 
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, 
cAse study  pAge 52 

what rules for chemical storage are being broken in this 
establishment? 

what suggestions woul  you make to improve this situation? 
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Questions for Review 

pAge 64 

workers are safe from chemical exposure as long as the 
establishment  oor is open. true or false? 

An wer: 

personal protective equipment (ppe) is not the best way for 
workers to protect themselves from chemicals. true or false? 

An wer: 

which of the following are ways to re uce chemical hazar s? 

A)  u e vented manicure table  

B)  tran fer chemical product  to  maller bottle  to limit expo ure 

c)  Mix chemical  in an area away from other  

d)  A and c 

e)  All of the above 

An wer: 

what  oes “breakthrough time” refer to? 

A)  the length of time it take  a fre to  pread from one point to 
another 

B)  the length of time it  hould take to put out a fre 

c)  the length of time protective glove  will work well 

d)  the length of time it take  a chemical to breakdown and produce 
vapor 

e)  the length of time a chemical take  to ab orb into your  kin 

An wer:  
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A multipurpose extinguisher can be use  to fght: 

A)  cla   A, B, and c fre  

B)  Any fre in which water  hould not be u ed 

c)  In ect  and vermin 

d)  cla   A, B, c, and d fre  

e)  All of the above 

An wer:  

37 
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leArning  oBjectives 

Section 5 

Ergonomics 
After completing thi   ection, the future 
profe  ional will be able to: 

•  Identify common ergonomic i  ue  within a 
typical  workplace. 

•  explain how to reduce common ergonomic 
i  ue  in the workplace. 
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 eaching  ool Box 

Work Smarter, Not Just Harder 
Have  tudent  locate the “Worker smarter, not Ju t Harder” po ter, 
located in the training Material . Perform a demon tration of bad 
po ture ver u  good po ture a   hown in each picture. If appropriate, 
have the  tudent  re-enact the bad po ture demon trated on the left-
 ide photograph . Have  tudent  hold the bad po ture for a few  econd . 
A k  tudent  where in their body they could feel the  tre  . then have 
 tudent  practice u ing the good po ture a  demon trated on the right- ide 
photograph . stre   the importance of good po ture for a  afe, long-la ting 
career. 

manicurists-only class – start the cla   by having all the  tudent   tand 
up. one by one demon trate the exerci e  found on page 11 of the stay 
Healthy and safe While giving Manicure  and Pedicure  publication in the 
training Material . After  tretching, have the  tudent  turn to page 10. 
read and di cu   the ten step  You can take to reduce the e Hazard . 

teaching tool Box 

Questions for Review 

pAge 77 

carpal tunnel syn rome is not very common among licensees. 
true or false? 

An wer: 

small sacs of fui  between the shoul er ten ons an  bones 
of the shoul er are calle : 

A)  Bur  

B)  nerve  

c)  Bur a  

d)  carpal tunnel 

e)  Mu cle  

An wer: 
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which motions can place stress on ten ons? 

A)  Bending the wri t 

B)  Forceful pinching 

c)  repeating  motion  

d)  doing more than one of the above 

e)  All of the above 

An wer: 

pAges 83–84 

sitting for a long perio  is better than stan ing.  
true or false? 

An wer: 

to prevent neck an  back injuries, the most important rule is 
to work with the back in a straight position. true or false? 

An wer: 

the establishment can be  esigne  to make work easier on a 
worker’s bo y. true or false? 

An wer: 
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which of the following is not a reason a worker shoul  use 
proce ures that allow their back to remain straight: 

A)  con tant moving can  queeze the di c  in the back and cau e a 
rupture. 

B)  the  pine i  naturally  traight and  hould remain that way. 

c)  extra pre  ure on the joint  between vertebrae can cau e lower 
back  pain. 

d)  squeezed di c can cau e a pinched nerve. 

e)  A and c 

An wer: 

why are high-heele  shoes not recommen e ? 

A)  they can cau e the wearer to bend backward. 

B)  they put extra pre  ure on the toe . 

c) they can cau e callu e  and irritation. 

d) they can cau e back problem . 

e)  All of the above. 

An wer:  
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leArning  oBjectives 

Section 6 

Communicable  
Diseases 

After completing thi   ection, the future 
profe  ional will be able to: 

•  de cribe how communicable di ea e   pread. 

•  Identify  ome  pecifc communicable di ea e  
that could be  pread in the workplace. 

•  explain how an individual can be protected 
again t  contracting  di ea e   at  work. 
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 eaching  ool Box 
Have  tudent  view the center  for di ea e control and Prevention’  
Fight germ , Wa h Your Hand  video: https://www.c c.gov/c ctv/ 
healthyliving/hygiene/fght-germs-wash-han s.html. 

After viewing the video, review and di cu   the fve  tep  of properly 
wa hing your hand . Have  tudent  demon trate how to properly wa h 
their hand . di cu   the importance of handwa hing in preventing di ea e 
in the workplace. 

Right to Refuse Service Activity 
Have  tudent  open their california state Board of Barbering and 
co metology Act and regulation  book and turn to section 984. read 
section 984. explain to the  tudent  that thi  regulation provide   tate-
mandated condition  when it i  nece  ary to refu e  ervice on a client. 
Have the  tudent  li t  ome of the condition  that prevent them from 
performing  ervice  (a  li ted in the regulation) on a client. 

teaching tool Box 

Suggested  Script 
M . X, I ju t noticed that you have lice in your hair and here behind  

your ear. I am  o  orry, but I cannot continue with your  ervice  

today. the law prevent  me from  ervicing client  with lice. once  

the lice i  gone, I would be happy to provide you with a haircut. 

After the  emonstration 

remind  tudent  to maintain the client  right to privacy a  much a  
po  ible. encourage  tudent  to  peak in a low voice and calmly. encourage 
them not to react emotionally. remind them to be kind and con iderate to 
the client a  it may be very embarra  ing to them. 

47 
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' 

cAse study #1  pAge 95 

how coul  you get lice in this situation? 

how coul  you protect yourself? 

what shoul  you say to your client? 

cAse study #2  pAge 95 
what  iseases coul  you get by touching a  raining sore 
with your bare han ? 

how coul  you protect yourself? 

what shoul  you say to your client? 

48 



cAse study #3  pAge 96 

what  isease coul  you get by touching the scaly patches with 
your bare han s? 

what shoul  you say to your client? 

what shoul  you  o to protect yourself after the client leaves? 

cAse study #4  pAge 96 

how coul  you get a col  from this client? 

how coul  you protect yourself? 

what shoul  you say to your client? 

49 



 

 

 

 

 

Questions for Review 

pAge 97 

the Boar  of Barbering an  cosmetology prohibits licensees 
infecte  with hiv/Aids from provi ing services in an 
establishment. true or false? 

An wer: 

Bacteria, viruses, parasites, an  fungi cause communicable 
 iseases. true or false? 

An wer: 

washing your han s is not as important as  isinfecting your 
tools. true or false? 

An wer: 

how can organisms get into the bo y? 

A)  through water or food 

B)  through direct contact 

c)  through an in ect or animal bite 

d)  through the air 

e)  All of the above 

An wer: 
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pAge 105 

workers only nee  to  isinfect their tools if they cut a client. 
otherwise, they can just use soap an  water. true or false? 

An wer: 

hepatitis B cannot be sprea  through saliva. true or false? 

An wer: 

the hepatitis B virus is easier to get than hiv/Aids.  
true or false? 

An wer: 

which of the following bo y fui s sprea s hiv/Aids? 

A)  tear  and blood 

B)  saliva and  weat 

c)  Vaginal fuid and na al  ecretion  

d)  Brea t milk and  emen 

e)  c and d 

An wer: 
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leArning  oBjectives 

Section 7 

Health and Safety 
Laws and Agencies 

After completing thi   ection, the future 
profe  ional will be able to: 

•  Li t  everal  tate and federal agencie  that 
over ee health and  afety in the workplace. 

•  explain how the e agencie  and law  protect 
worker .  

•  u e the e law  and the agencie  that enforce 
them to  olve  pecifc health and  afety 
problem  at work. 
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 eaching  ool Box 

Health and Safety Agency Acronyms 
Have  tudent  fnd the Health and safety Agency Acronym  word  earch in 
their training Material . give the  tudent  10 minute  to complete the word 
 earch. Have a  mall prize for the  tudent who fnd  the mo t acronym . 

teaching tool Box 

Questions for Review 

pAges 117–118 

cal/oshA helps both employees an  employers.  
true or false? 

An wer: 

the fdA an  california state Boar  of Barbering an  
cosmetology are primarily concerne  with protecting worker 
safety. true or false? 

An wer: 
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what  oes it mean if a pro uct is a ulterate ? 

A)  It can be u ed by adult  (age  18 and over) only. 

B)  It contain  an ingredient that will harm u er  under normal 
condition  of u e. 

c)  the FdA ha  te ted it and found it cau e  di ea e . 

d)  B and c 

e)  All of the above. 

An wer: 

which of the following statements about cal/oshA is false? 

A)  they have two ventilation  tandard  that apply to ventilation 
 y tem  in e tabli hment . 

B)  they require employer  to keep a written record of all work-
related injurie  and illne  e . 

c)  they protect employee  and independent contractor . 

d)  their  tandard  mu t be at lea t a   trong a  the  tandard   et 
nationwide by federal osHA. 

e)  they cover almo t all worker  in the  tate, no matter what job 
they do. 

An wer: 

upon request, the employer must provi e workers with: 

A)  record  of work-related injurie  and illne  e  

B)  copie  of their own employee medical record  

c)  copie  of employee ’ medical record  

d)  All of the above 

e)  A and B 

An wer: 
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cAse study #1  pAge 118 

which agency coul  you turn to for help? what can that 
agency   o?  

cAse study #2  pAge 118 
which agency coul  you turn to for help? what can that  
agency   o?  
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, 
cAse study #3  pAge 119 

un er the law, what recor  can you get that might give you 
this  information?  

what is another way you coul  fn  out? 
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, 
cAse study #4  pAge 119 

An  sds  for this pro uct shoul  be available in your workplace.  
what is a sds? what will it tell you?  

cAse study #5  pAge 119 

what regulation covers this problem? 

how can you get your employer to give you the sds? 

which agency coul  you turn to for help? 
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cAse study #6  pAge 119 

un er the law, where can you get this information? 

what  oes your employer’s plan have to inclu e? 
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cAse study #7  pAge  120 

which agency can you turn to for help? what help can you  
get there? 

Word Search Answer Key 
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leArning  oBjectives 

Section 8 

Solving Health and 
Safety Problems 

After completing thi   ection, the future 
profe  ional will be able to: 

•  de cribe how to u e health  urvey  and 
workplace in pection  to inve tigate health and 
 afety hazard . 

•  develop an action plan to correct hazard . 

•  Identify re ource group  and organization  
available  for  a  i tance. 
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 eaching  ool Box 
In tructor  may want to play the following video  or encourage future 
profe  ional  to view the following video  when con idering the information 
in thi  le  on: 

cAsafesAlon – tips to stay fine free 

cAsafesAlon – proper use of disinfectants 

Video  can be acce  ed at www.barbercosmo.ca.gov/consumers/bbc_
vi eos.shtml.

 
 

Health and Safety Action Plan 
Introduce and read the information on the health  urvey found on page  
127–128 of the textbook to the  tudent . Have the  tudent  break up 
into  mall group . copie  of the Health survey (located in the training 
Material )  hould be provided to the  tudent  according to how many are in 
their a  igned group. Have each  tudent interview and complete a Health 
survey on each of the member  in their group. 

once the  tudent  have completed the Health survey on their group 
member , have the cla   come back together. read and di cu   the  ection, 
the Workplace In pection. For homework, have the  tudent’  complete a 
workplace in pection on the  chool u ing the form in the training Material . 

Final Project: Have  tudent  develop and write up an action plan u ing 
the  tep  li ted on page  129–130 in the textbook. the action plan  hould 
contain a copy of the health  urvey , the workplace in pection, and the 
written action plan. thi  project can be u ed a  a fnal examination for the 
chapter or a  extra credit. 

teaching tool Box 
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' 
cAse study #1  pAges 131–132 

Base  on these results, what two hazar s woul  you choose to 
work on frst? 

why  i  you choose these two particular hazar s? 

how coul  you get more information about these hazar s? 

what changes woul  you nee  to make to correct the two 
hazar s? what woul  be your short-term an  long-term goals? 
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now that you have  eci e  on your goals, what woul  you  o to 
get the two hazar s correcte ? 
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what obstacles are there to getting changes ma e? 

what woul  you say to the establishment owner when she 
claims she  oesn’t have more information about pro uct 
ingre ients? 

how coul  you convince the establishment owner that people’s 
health problems might be work-relate ? 

how woul  you respon  to the establishment owner’s concern 
about money? 

what woul  you say to your co-workers who  on’t want to wear 
gloves? 

68 



 

 

  
 
 

...................................................................................... Questions for Review 

pAge 134 

only workers shoul  fll out a health survey because they are 
the ones who use the chemicals. true or false? 

An wer: 

it is best to  o your inspection at a time when workers are 
not working so you are not in the way. true or false? 

An wer: 

which of the following steps of an action plan is in the correct 
or er? 

A)  Identify the hazard ,  et a time limit for fxing the problem , 
decide how to get change  made 

B)  document the problem , determine the ob tacle , fgure out 
 hort-term goal  

c)  conduct a  urvey, fnd out what  tep  have been taken, choo e 
which problem to work on 

d)  get more information about the hazard , fgure out  hort-term 
and long-term goal , involve your co-worker  

e)  B and c  

An wer: 
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what shoul  you  o if the establishment owner an  your  
co-workers  o not want to fx the health an  safety hazar s? 

A)  con ult health and  afety agencie  for advice 

B)  report the owner to cal/osHA 

c)  remind co-worker  of health problem  that could be cau ed by 
hazard  

d)  Keep thinking of new way  to convince them 

e)  All of the above 

An wer: 
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leArning  oBjectives 

Section 9 

Understanding  
Workers’ Rights and 
Responsibilities 

After completing thi   ection, the future 
profe  ional  will be able to: 

•  Identify worker cla  ifcation . 

•  under tand ba ic worker ’ right  and what 
option  are available if tho e right  are being 
withheld. 

•  Identify agencie  available for worker ’ right  
a  i tance. 
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 eaching  ool Box 
read and di cu   the  ection , e tabli hment owner (page 140), Independent 
contractor (Booth renter) (page 140), and employee (page 142) of the 
textbook. refer the  tudent  to the example boxe  (page  140, 141, 142) found 
in the textbook, which provide  cenario  they may fnd while working in an 
e tabli hment. di cu   each of the  cenario  pre ented. draw the  tudent’  
attention to the Irs publication Independent contractor or employee, located 
in the training Material . Have three different  tudent  read the information in 
three main categorie : Behavioral control, Financial control, and relation hip 
of the Partie . Point out the  ection Irs tax Publication  (on the back of the 
publication) a  additional information for the  tudent . 

teaching tool Box 

Questions for Review 

pAge 143 

An in epen ent contractor (booth renter): 

A)  u e  the e tabli hment’  product , pay  rent, call  the owner to 
 ee if  he ha  to come to work. 

B)  u e  her own product , ha  a key to the e tabli hment, pay  rent, 
book  her own appointment . 

c)  Ha  the receptioni t book her appointment , pay  rent, ha  to 
check the work  chedule to  ee when the owner want  her in  
the e tabli hment. 

An wer: 

the purpose of workers’ rights is to:  

A)  en ure that all employee  are treated lawfully, paid at lea t a 
minimum wage, and are not  ubjected to any form of hara  ment 
within the workplace. 

B)  Put the power back in the hand  of the people who do all the work. 

c)  Make  ure people are earning enough to make a fair living. 

An wer:   

to un erstan  all of my tax obligations i shoul  contact:  

A)  department of Indu trial relation  

B)  Labor commi  ioner’  offce 

c)  Internal revenue service 

An wer:  
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Section 10 

Physical and Sexual 
Abuse Awareness 

After completing thi   ection, the future 
profe  ional will be able to: 

•  Identify different type  of phy ical and  exual 
abu e. 

•  recognize and identify warning  ign  of 
dome tic violence,  exual abu e or a  ault, 
elder abu e, and human and labor traffcking. 

•  Identify re ource group  and organization  
available to the victim  for a  i tance. 
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 eaching  ool Box 
school  may decide to invite community group   uch a  the YMcA, YWcA, 
Human option , My si ter’  Hou e, or other organization  to  peak to 
 tudent  on the i  ue   urrounding dome tic and  exual abu e when 
con idering the information in section 10. Many of the e organization  
do not charge for their  ervice . In addition, it i  recommended that 
in tructor  make full u e of the tool  provided in the training Material . 
some  ugge tion  include: 

Power and Control Wheels 
during cla  room in truction, the Power and control Wheel  can  erve a  
vi ual tool  to explain to  tudent  the tactic  u ed by abu er  to control 
victim . 

Fact Sheets 
the “get the Fact  About elder Abu e” and the “safety Planning” fact 
 heet  are provided for the  tudent a  additional re ource information. 
the in tructor may a  ign the review of the fact  heet  out a  homework 
or may choo e to review the information provided during cla  room 
in truction. 

#NoViolenceinBeauty  ool Kit 
using the infographic fact sheet 

In tructor  can u e the fact  heet Infographic to bring awarene   to 
 tudent  on the prevalence of phy ical and  exual abu e. the  chool 
may choo e to  hare  tati tic  found on the infographic during morning 
announcement , on the  chool’   ocial media  ite , on  tudent information 
po ting board  or during cla  room in truction with the  tudent . 

Buil ing respect worksheet 

the cla  room in tructor may want to  tart the activity by explaining 
that re pecting a per on mean  not abu ing the per on. the in tructor 
may want to engage the  tudent  in the resPect word picture on the 
Building re pect work heet and review what each letter  tand  for and 
how fo tering each idea pre ented can be u ed to prevent violence. After 
the cla  room di cu  ion, in tructor  may want to break the cla   up into 
 mall group  to develop an wer  to what re pect look  like,  ound  like, and 
mean  to the  tudent . After the  tudent  have completed the work heet , 
the cla    hould come together and  hare their idea  a  recorded on the 
Building re pect work heet. copie  of the work heet may be di played 
around the cla  room for viewing by other  tudent  and  taff. 

teaching tool Box 
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contact information 

In tructor   hould make  ure that  tudent  realize that the contact 
Information  heet i  available for their reference and u e. school  may 
want to con ider po ting the contact Information  heet at variou  location  
throughout the  chool. 

Awareness Days 
since the following day /month  are de ignated for  pecial awarene  , 
engage the  tudent  in activitie  that help them remember the cau e. For 
in tance, why not have  tudent  paint one of their fngernail  purple in 
october to  how  olidarity in the prevention of dome tic violence, or  
email all  tudent  the united nation ’ illu trated, univer al declaration  
of Human right  booklet (www.un.org/en/u hrbook) on december 10  
to re-enforce the right  that  hould be available to all human . 

january 11 – national human traffcking Awareness day 

october – domestic violence Awareness month 

december 10 – national human rights day 

cAse study #1 pAge 161 

Base  on what you have observe , how might you initiate a 
conversation regar ing the note  injuries? 

if jennifer conf es in you that some type of abuse is currently 
occurring, how might you provi e her with support?   

what are some things you shoul  not say to jennifer if she is 
in fact experiencing abuse?  
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, 
cAse study #2 pAge 161 

what might you say to show you support her an  her  ecision 
not to  iscuss the circumstances surroun ing her injury? 

Questions for Review 

pAge 162 

domestic violence only occurs in ol er, economically 
challenge  neighborhoo s. true or false? 

An wer: 

domestic violence may inclu e: 

A)  Violence between worker  who do dome tic chore  for a 
hou ehold where they are employed. 

B)  Phy ical violence,  exual violence, threat , emotional and/or 
p ychological abu e. 

c)  Violence that ha  occurred within the border  of the united 
state . 

An wer: 

power an  control wheels are use  to illustrate: 

A)  the be t way to get out of a  eriou , violent  ituation. 

B)  Where an individual can go to receive help and training on 
breaking the dome tic violence circle. 

c)  the type  of tactic  abu er  can u e to exerci e control  
over a victim. 

An wer: 
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cAse study #3 pAge 164 

what woul  you say to mr. jones to make sure he is ok? 

if mr. jones tells you that his health care provi er has been 
hitting him an  not properly caring for him, what might you 
say to mr. jones? 

After mr. jones leaves the establishment, who might you 
contact to  iscuss what you have just been tol  an  observe ? 
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Questions for Review 

pAge 165 

el er abuse only inclu es repeate  acts or lack of appropriate 
actions, occurring within any relationship where there is an 
expectation of trust, that causes harm or  istress to an ol er 
person. true or false? 

An wer: 

A ult protective service agencies assist: 

A)  elderly adult  (65 year  and older) and dependent adult   
(18–64 who are di abled), when the e adult  are unable to meet 
their own need  or are victim  of abu e, neglect, or exploitation. 

B)  elderly adult  (55 year  and older) and the  ick and infrm. 

c)  Parent  who are experiencing threat  or violence from their 
children. 

An wer: 

name three warning signs that el er abuse may be occurring. 
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pAge 167 

the two most severe forms of human traffcking are sex an  
labor traffcking. true or false? 

An wer: 

provi e two questions to ask a potential traffcke  victim to 
help  etermine if they nee  assistance. 

if a victim of human traffcking has been i entife , which 
organization may be notife ? 

A)  department of Motor Vehicle  

B)  national Human traffcking re ource center 

c)  california Board of Barbering and co metology 

An wer:  
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