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Thursday, February 18, 2021

PUBLIC TELECONFERENCE MEETING
9:00am - Until Completion of Business

NOTE: Pursuant to the provisions of Governor Gavin Newsom’s Executive Order N-29-20,
dated March 17, 2020, neither Board member locations nor a public meeting location are
provided. Public participation may be through teleconferencing as provided below.

Important Notices to the Public: The Board of Barbering and Cosmetology will hold a public
meeting via a Webex Events. To participate in the WebEx Events meeting, please log on to
this website the day of the meeting:

https://dca-meetings.webex.com/dca-meetings/onstage/q.php?MTID=e5da36cfa33f61cc3de8900d92a07cede

INSTRUCTIONS FOR PARTICIPATION: Please see the instructions attached hereto to
observe and participate in the meeting using WebEx from a Microsoft Windows-based PC.

Members of the public may but are not obligated to provide their names or personal

information as a condition of observing or participating in the meeting. When signing into the WebEx
platform, participants may be asked for their name and email address. Participants who choose not
to provide their names will be required to provide a unique identifier such as their initials or another
alternative, so that the meeting moderator can identify individuals who wish to make public
comment; participants who choose not to provide their email address may utilize a fictitious email
address in the following sample format: XXXXX@mailinator.com.

Public comments will be limited to three minutes unless, in the discretion of the Committee,
circumstances require a shorter period; members of the public will not be permitted to “yield” their
allotted time to other members of the public to make comments.


http://www.barbercosmo.ca.gov/
http://www.barbercosmo.ca.gov/
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1. Call to Order/Roll Call
2. Executive Officer’s Opening Remarks (Kristy Underwood)

3. Overview of a Local Education Agency’s Role in Apprenticeships

4. Discussion and Possible Recommendations to the Board Regarding Proposed
Regulatory Changes to Apprenticeships, Title 16, California Code of Regulations
(CCR) sections 913-926

5. Public Comment on Iltems Not on the Agenda*
6. Suggestions for Future Agenda Items

7. Adjournment

Action may be taken on any item on the agenda. The time and order of agenda items are
subject to change at the discretion of the Committee and may be taken out of order. In
accordance with the Bagley-Keene Open Meeting Act, all meetings of the Board are open
to the public.

*Government Code section 11125.7 provides the opportunity for the public to address
each agenda item during discussion or consideration by the Board prior to the Committee
taking any action on said item. Members of the public will be provided appropriate
opportunities to comment on any issue before the Committee, but the Committee Chair
may, at his or her discretion, apportion available time among those who wish to speak.
Individuals may appear before the Board to discuss items not on the agenda; however,
the Committee can neither discuss nor take official action on these items at the time of the
same meeting (Government Code sections 11125, 11125.7(a)).

The meeting is being held via Webex Events. The meeting is accessible to the physically
disabled. A person who needs disability-related accommodation or modification in order
to participate in the meeting may make a request by contacting: Marcene Melliza at (916)
575-7121, email: marcene.melliza@dca.ca.gov, or send a written request to the Board of
Barbering and Cosmetology, PO Box 944226, Sacramento, CA 94244. Providing your
request is a least five (5) business days before the meeting will help to ensure availability
of the requested accommodations. TDD Line: (916) 322-1700.
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MEMORANDUM

DATE February 18, 2021

TO: Apprenticeship Task Force

FROM: Don Simonich, Apprenticeship Programs Manager,

San Joaquin County Office of Education

SUBJECT: Overview of a Local Education Agency’s Role in Apprenticeships

The following is a brief overview of what a Local Educational Agency (LEA) does for all
Apprenticeship Programs. This service meets oversight and accounting regulations and
guidelines.

Meet with prospective apprenticeship program sponsors

Review and approve course outlines and/or curriculum

View and approve Related and Supplemental Instruction delivery sites

Issue “Will Serve Letter” indicating the willingness to serve as the Local Education
Agency for an apprenticeship program

Evaluate proposed instructors

Assist in the selection of instructors as needed

Review and comment on lesson and teaching plans

Develop a contract (agreement) between the LEA and Program Sponsor

Provide instructor training as needed and agreed upon

Recommend teacher credentialing of instructors

Require positive attendance records

Require minimum passing rates on first attempt of State Board exam following
completion of program

Perform classroom observations including instructor evaluations

e Attend and participate in Apprenticeship Committee Meetings

Assure that individuals appearing on RSI attendance sheets are California-registered
apprentices and in the correct occupation

Approve and verify class field trips

Review RSl test scores as needed

Require changes to lesson and teaching plans where passing rates are below standard
Consult with Program Sponsor regarding changes or any educational subject
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MEMORANDUM

DATE February 18, 2021

TO: Apprenticeship Task Force

FROM: Kristy Underwood, Executive Officer

SUBJECT: Recommendations on Changes to the Apprentice Program

Recommendation

Each numbered item is an explanation of a change that corresponds with the same number on
the attachment.

1. Section 913: Clearly identify responsibility of program sponsors and remove the
words skin care and nail care.

Reason: Board staff often find that there is no ongoing oversight of apprentices from
the program sponsor. Often, the apprentice is left without direction from the sponsor
and they are left to navigate the program alone. The Board does not have
apprentice programs for skin care or nail care, so this language is irrelevant.

2. Section 913.1: Add language that clarifies the Board can take action against an
approved program sponsor for the sponsor failing to maintain their responsibilities.

Reason: Staff have experienced sponsors that have not filed appropriate paperwork
and are not ensuring the apprentice is being properly trained in the establishment.
Staff have also received complaints from apprentices that they have not been
trained. This section clarifies that the Board can take action if sponsors are not
adhering to their responsibilities.

3. Section 914.1: Add a new section (b) that states the apprentice shall hold only one
license in one scope at a given time.

Reason: The Board often receives applications for a single person to be licensed in
both barbering and cosmetology. Each program consists of 3200 hours and 2 years,
which makes it impossible to complete two separate programs simultaneously.

4. Section 914.2 (a): add a reference to a newly developed section on discontinuance.

Reason: This is for clarity on the discontinuance process.
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Section 915: Remove references to skin and nails and create a separate section for
electrology.

Reason: the Board does not have an apprenticeship program for skin or nails.
Electrology should be separate as it is not part of cosmetology.

Section 917: Clarify what is required in the pre-apprentice training and add the
health and safety course.

Reason: All apprentices are required to complete 39 hours of pre-apprentice training
prior to providing services. Staff believe that what is included in this training should
be clarified so a potential apprentice understands the length of the program and that
it ultimately leads to qualifying for the licensure exam.

In addition, section 7389 establishes the Health and Safety Course. This information
is valuable to apprentices as it provides labor law information that is valuable to an
employee.

Section 918: Re-write this section on approved trainers.

Reason: This section regarding qualifications to be an approved trainer has been re-
written to clearly define a trainer’s responsibilities.

Section 918.1: Add a new section that clearly defines the responsibilities of a trainer.
Reason: Board staff believe that many trainers are not providing training to the
apprentice and this is resulting in the apprentice being unable to pass the licensure
examination.

Section 919: Re-write this section on approved establishments.

Reason: This section for qualifications to be an approved establishment has been
re-written to clearly define an establishment license holder’s responsibilities.

10.Section 919.1: Add a new section that clearly defines the responsibility of the

1.

establishment license holder.

Reason: Board staff are aware of many circumstances where an apprentice is left
running an establishment on their own and providing services. This section will
clarify an establishment’s responsibility and hold them accountable.

Section 920 (a) and (b): Section (a) changes allow for technical clean-up and

section (b) is created to require the program sponsor to collect and review the daily
work of the apprentice.
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Reason: Board staff often find that there is no verification done on the daily work that
an apprentice completes as records are often unavailable. This section will now
require those records be reviewed and available to the board.

12.Section 921 through 921.2: Amend these sections for technical clean-up only.

13.Section 922: amend this section to clarify that an apprentice transfer request must
be submitted and note the specified information.

Reason: Staff have found little to no documentation on what an apprentice has
completed when a transfer is submitted. This will help ensure the correct
documentation of completed training for an apprentice.

14.Section 924: Amend this section to remove discontinuance and to clarify that this
section is a requirement for what shall be included when an apprentice completes
the program.

Reason: Board staff feel it is important to establish separate sections for completion
and for discontinuance of the apprentice program for clarity.

15. Section 924.1: Create a section that provides the requirements of a discontinuance
from the apprentice program.

Reason: Board staff feel it is important to establish separate sections for the
completion and discontinuance of the apprentice program for clarity.

16.Section 925: Remove this section.

Reason: This section is now irrelevant as the information is included in the re-written
section 918.

17.Section 926: Re-write section (a) for clarity.

Reason: This recommendation is for clarity only and section (a)(4) is now placed
under section 924.

18.Section 927: Create new section that allows for an apprentice program credit to be
valid for 3 years after completion.

Reason: An apprentice who has not been able to pass the examination but has
completed the apprentice program.
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Article 3. Apprenticeship

Title 16, Division 9, California Code of Regulations
Board of Barbering and Cosmetology

913. Approval of Apprentice Training Programs

(a) A joint apprenticeship committee, unilateral management or labor apprenticeship committee, or an
individual employer wishing to conduct apprenticeships in barbering, cosmetology, electrology, skin
care, or nail care shall be known as apprenticeship program sponsors. All approved sponsors shall:

1)

Maintain records of all licensed apprentices which shall include:

A) Daily tracking of on the job Practical Operations and Practical Training.

B) Daily tracking of all related classroom training.
Ensure the apprentice takes and completes the required pre-apprentice training and the
Board’s Health and Safety Course prior to starting any On the job training.
Require all apprentices to have in their possession an approved textbook and an approved
examination translation guide.
The approved program sponsor shall provide daily tracking documentation to a Board
representative upon request.

(b) An applicant seeking board approval as an apprenticeship program sponsor to conduct
apprenticeships in barbering, cosmetology, skin-care;nail-care, or electrology shall:

(1) Submit a written request for board approval of its apprenticeship program and identify the
subject matter of the apprenticeship. The request for apprenticeship approval shall be signed
by the individual employer or, where the program sponsor is not an individual, by a responsible
officer of the organization.

(2) Submit proof that the program sponsor is approved by the California Apprenticeship Council
to offer the apprenticeship.

(3) Submit a detailed outline of the proposed training program which demonstrates compliance
with the apprenticeship regulations contained in this article.

(4) Submit a copy of the agreement between the program sponsor and the apprentice
(hereafter known as the "apprenticeship agreement"). The apprenticeship agreement shall
comply with the provisions of the Shelley-Maloney Apprenticeship Labor Standards Act of 1939
(Labor Code section 3070 et seq.) and the regulations adopted pursuant thereto.

(c) An apprenticeship program sponsor shall notify the board within 10 days of any changes to the
information filed with the board in accordance with subsection (b) of this section for board
approval.

(d) The board shall inform every person applying for approval to act as an apprenticeship program
sponsor in writing, within ten (10) days of receipt of their request for approval whether the
application is complete or deficient and what specific information is required.
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(1) When the information for a deficient application is returned to the board, the board shall
decide within five (5) days of receipt whether the application is complete.

(2) If the application remains deficient, the board shall inform the applicant in writing, within five
(5) days of receipt, of what specific information is required.

(e) The board shall notify the applicant, in writing, within thirty-five (35) days after the completed
application has been received, whether the applicant meets the requirements for approval.

(f) The minimum, median and maximum times for processing a request for approval of an
apprentice training program, from the time of receipt of the application until the Board of Barber
Examiners decided to issue the approval based upon actual performance of the board during the
two years preceding the proposal of this section, were as follows:

(1) Minimum: 1 day
(2) Median: 15 days
(3) Maximum: 48 days

NOTE: Authority cited: Section 7312, Business and Professions Code and Section 15376,
Government Code. Reference: Section 7333, Business and Professions Code; Sections 3070 and
3078, Labor Code and Section 15376, Government Code.

2.

913.1 Withdrawal of Approval: Apprenticeship Program Sponsor

(a) The board may withdraw or otherwise limit its approval of an apprenticeship program sponsor
who is not conducting its apprenticeship program in compliance with the provisions of the laws
and regulations of the Barbering and Cosmetology Act (Business and Professions Code sections
7301 et seq.), who is not following the Standards approved by the Division of Apprenticeship
Standards or who fails to maintain their responsibilities as a program sponsor or who fails to
adhere to regulations as outlined in this chapter.

(b) (1) A proceeding to withdraw or limit the board's approval of an apprenticeship program
sponsor shall be initiated by serving the apprenticeship program sponsor with a notice to show
cause. The notice to show cause shall be in writing, shall describe with particularity the nature of
the violations, including specific reference to the provisions of law or regulations determined to be
violated, and shall contain a proposed order to withdraw or limit the board's approval of the
apprenticeship program sponsor.

(2) Where appropriate, a notice to show cause may contain an order of abatement fixing a
reasonable time for the abatement of the violations. Where a program sponsor complies with
the order of abatement within the time specified, the board shall withdraw its notice to show
cause.

(3) In fixing the disciplinary order or order of abatement for a notice to show cause, the board
shall give due consideration to the appropriateness of the order with respect to such factors as
the gravity of the violations, its impact upon the apprentices participating in the apprenticeship
program sponsor's apprenticeship program, its impact on the public, the good faith of the
apprenticeship program sponsor, and the history of previous violations.
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(c) A notice to show cause shall inform the apprenticeship program sponsor that if it desires a
hearing to contest any portion of the notice to show cause, a hearing shall be requested by written
notice to the board's executive officer within 30 days of the date of service of the notice to show
cause. If a hearing is not requested pursuant to this subsection, the order contained in the notice
to show cause shall go into effect on the date specified in the notice to show cause.

(d) A hearing to contest a notice to show cause shall be conducted within 60 days of the board's
receipt of the program sponsor's written request for a hearing. Such a hearing shall be before a
committee selected by the board. At the conclusion of the hearing, the committee shall prepare or
have prepared a written decision of its findings, determinations and order. Such a decision shall
be mailed to the program sponsor within 45 days after the conclusion of the hearing.

NOTE: Authority cited: Section 7312, Business and Professions. Reference: Section 7333, Business
and Professions Code

914. Filing of Apprenticeship Application; Processing Time

(a) A prospective apprentice must file with the board an application for apprenticeship. Application
shall be made on Form 35A-03, Application for Licensure as a Licensed Apprentice and for
Approval of Trainers and Establishments, Revised 5/94.

(b) The board shall inform every person applying for licensure as an apprentice, in writing, within
ten (10) days of receipt of the application (Form #35A-03, Application for Licensure as a Licensed
Apprentice and for Approval of Trainers and Establishments, Revised 5/94), whether the
application is complete or deficient and what specific information is required.

(1) When the information for a deficient application is returned to the board, the board shall
decide within five (5) days of receipt whether the application is complete.

(2) If the application remains deficient, the board shall inform the applicant in writing, within five
(5) days of receipt, of what specific information is required.

(c) The board shall notify the applicant, in writing, within thirty-five (35) days after the completed
application has been received, whether the applicant meets the requirements for approval.

(d) The minimum, median and maximum times for processing an application for licensure as an
apprentice, from the time of receipt of the application until the Board of Barber Examiners decided
to issue the license based upon actual performance of the board during the two years preceding
the proposal of this section, were as follows:

(1) Minimum: 1 day
(2) Median: 15 days
(3) Maximum: 48 days

NOTE: Authority cited: Section 7312, Business and Professions Code and Section 15376,
Government Code. Reference: Section 7334, Business and Professions Code; and Section 15376,
Government Code.
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3.

914.1 Filing of Apprenticeship Application; Eligibility

_(a) If an applicant for an apprentice license has previously applied for and qualified for the
licensing examination in a particular discipline, the applicant is ineligible to apply for the
apprenticeship program in the same discipline.

(b) An apprentice shall hold only one license in one scope of practice at a given time.

Note: Authority cited: Section 7312, Business and Professions Code. Reference: Section 7334,
Business and Professions Code.

4.

914.2 Filing of Apprenticeship Application; Re-enroliments

(a) The term of an apprenticeship is 2 years. If at any time the apprentice discontinues enrollment
in the apprenticeship program, the Board shall be notified by the apprentice program sponsor
within 10 days of the dis-enreliment discontinuance pursuant to section 924.1.

(b) If after the 2-year period the apprentice has not completed the required 3,200 hours and
Related Training, and the Board has been notified of the cancellation of enroliment, and the
apprentice license has been surrendered to the Board as required by section 923 of this article,
the applicant may re-enroll once to complete the program. After 2 enroliments into the
apprenticeship program the applicant is no longer eligible to participate in the program.

Note: Authority cited: Section 7312, Business and Professions Code. Reference: Section 7334,
Business and Professions Code.

S.
915. Related Training

(a) Every apprenticeship approved by the board shall consist of an on the job training component
and a classroom component of Related Training.

(b) Related Training for barber apprentices must provide a minimum of 216 hours of classroom

|nstruct|on over a two year perlod A—mm+mam—ef444—ef—these—hews—sha#eevepthe—meepy—ef

reee#ds These hours shaII cover the foIIowmg toplcs

(c) Related Training for cosmetology, skir-care,nail-care-orelectrology apprenticeships must

provide a minimum of 220 hours of classroom instruction over a two-year period. These hours
shall cover the following subjects:

(1) The Related Training for a cosmetology apprenticeship shall cover the following subjects as
they relate to cosmetology: cosmetology chemistry, health and safety and hazardous
substances, theory of electricity, disinfection and sanitation, bacteriology, anatomy and
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physiology, wet hair styling, thermal hair styling, permanent waving, chemical straightening,
haircutting, hair coloring and bleaching, scalp and hair treatment, facials, eyebrow arching and
hair removal, makeup, manicuring and pedicuring.

(d) Related Training for electrology apprentices must provide a minimum of 220 hours of
classroom instruction over a 2-year period. These hours shall cover the following subjects:

(1) The Related Training for electrolysis shall cover the following subjects as they relate
to electrolysis: health and safety and hazardous substances, disinfection, sanitation,
sterilization, bacteriology, anatomy, physiology, electricity, electrolysis, thermolysis, high
frequency and galvanic currents.

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 7333 and
7334, Business and Professions Code.

916. Training Hours and Schedule

(a) The two years referred to in Section 7335 of the Business and Professions Code means a
minimum of thirty-two hundred (3,200) hours of apprenticeship. Full-time apprenticeship means
employment and training in an approved program for at least 32 hours per week. No more than
eight and one-half hours credit will be allowed for any one work day nor will credit be allowed for
more than five days in one week. The maximum training hours shall not exceed 42-1/2 hours per
week.

(b) The two year apprenticeship program begins with the issuance of an apprenticeship license by
the board.

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 7333,
7334, and 7345, Business and Professions Code.

6.

917. Pre-apprentice Training and Health and Safety Course Prior to Serving the Public

(a) The minimum hours of pre-apprentice training referred to in Section 7334 of the Business and
Professions Code shall be thirty-nine (39) hours of instruction in the following areas: laws-and
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1) Disinfection and Sanitation including but not limited to, proper procedures to protect the
health and safety of consumers as well as the licensee, proper disinfection procedures for
equipment used in establishments.

2) Laws and Regulations of the Board which shall include a review of the Barbering and
Cosmetology Act and the Board’s Regulations with special emphasis on Article 12 Health
and Safety.

(b) All apprentices shall complete the Boards Health and Safety Course described in Business
and Professions Code section 7389 prior to any on the job training and prior to servicing the
public.

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Section 7334,
Business and Professions Code.

7.

918. Board Approved Apprentice Trainers

A licensee who wishes to train an apprentice shall obtain Board approval before employing or training
an apprentice. An application for Approval to Train shall be made on a form provided by the Board.

a) Qualifications for apprentice trainer approval
(1) Licensee shall possess a current, valid license issued by the Board.
(2) Licensee shall have no disciplinary actions pending against him/her nor be on
probation resulting from past disciplinary action within the two year period immediately
preceding his/her application to serve as apprentice trainer.
(3) Licensee is not subject to denial pursuant to Section 480.
(4) The licensee has no unpaid fine issued pursuant to Article 12 of Chapter 10 of
Division 3 of the Business and Professions Code.
(5) The licensee may only train an apprentice whose apprentice license is in the same
discipline as the trainer’s license.
(6) A licensee may only have a maximum of 2 apprentices approved to be under his/her
supervision at any time.
(7) The licensee who is approved to train must have held their license in good standing
for three years prior to becoming an apprentice trainer.
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918.1 Trainer Responsibilities

A licensee that has been approved by the Board to train an apprentice shall have the following

responsibilities:

1.

S

N O

Maintain daily records on a form prescribed by the Board of the training that the

apprentice received.

. Provide Practical Training to the licensed apprentice.

Ensure the apprentice is supervised at all times.

Ensure the apprentice’s licenses is visibly displayed at the station where the apprentice

is performing services.

Ensure the apprentice is not working more than 40-hours a week.

Ensure the apprentice is never in the establishment alone.

Ensures that no training shall begin until the Board has issued an apprentice license.

Ensure that the apprentice has completed the pre-apprentice training and the Board’s

Health and Safety Course prior to servicing the public.
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919. Board Approved Establishments

An establishment owner that wishes to employ an apprentice shall obtain Board approval prior to
employing an apprentice. An application for approval shall be completed and attached to an
apprentice license application. A new application for establishment approval shall be submitted for all
new apprentice applications.
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(a) Qualifications for apprentice establishment approval:

(1) Establishment shall possess a current, valid establishment license issued by the Board.

(2) Establishment shall have no disciplinary actions pending against it or be on probation

resulting from a board disciplinary action nor have completed probation resulting from past

disciplinary action within the two year period immediately preceding the application for

apprentice establishment approval.

(3) Is not subject to denial pursuant of Section 480

(4) The establishment licensee had no unpaid fine issued pursuant to Article 12 of Chapter 10

of Division 3 of the Business and Professions Code.

(5) The establishment shall offer all the services within the scope of the apprentice’s license,

(6) The apprentice may not hold ownership in the establishment where they are seeking

approval for.

(b) An establishment wishing to train an apprentice in multiple locations which are under common
ownership may request to participate in multiple location training. Common ownership
includes corporate chains, individually owned multiple establishments, and franchise groups or
partnerships. Application for approval to train apprentices in multiple locations shall be on a
form provided by the Board.

(1) Establishments participating in training an apprentice in multiple locations under
common ownership shall provide, as part of the application process, a list of the
establishment names, locations, board issued license numbers, and names of
officers and/or owners.

10.

919.1 Board Approved Establishment Responsibilities

1. Ensure the apprentice has a designated station and all required supplies to complete
services in the licensed scope of practice. For cosmetology apprentices this includes,
but is not limited to, a hair stations, facial station and a manicuring station.

2. Ensure that the apprentice is receiving training from the approved training.

Ensure the apprentice is supervised at all times by their approved trainer.

Ensure the apprentice’s licenses is visibly displayed at the station where the apprentice

is performing services.

Ensure the apprentice is not working more than 40-hours a week.

Ensure the apprentice is never in the establishment alone.

Ensures that no training shall beqgin until the Board has issued an apprentice license.

Ensure that the apprentice has completed the pre-apprentice training and the Board’s

Health and Safety Course prior to servicing the public.

9. Ensure compliance with sections a, b, ¢, d and e of section 3078 of the Labor Code.

B w

© N O

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 7332,
7333, 7334 and 7336, Business and Professions Code.
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11.

920. Record of Apprentice Training

(a)The apprentice trainer shall present a copy of apprentice daily work records to the board or its
representatives upon demand. These work records shall include the name of the apprentice
employed, the dates the apprentice worked, the number of Practical Training hours werked
earned and the work-processes—Practical Operations-performed on those dates, and the trainer's
name.

(b) Apprentice program sponsors shall collect the apprentice daily work records which are signed
by the trainer and the apprentice monthly. The apprentice program sponsor will evaluate the
apprentice daily work records to validate the current Practical Training hours and Practical
Operations and maintain a copy of these records in the apprentice file at the program
headquarters. The Apprentice program sponsor shall make all records available to a Board
representative upon request.

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 7333 and
7334, Business and Professions Code.

12.

921. Curriculum for Barber Apprentice Course

a) The curriculum for an apprentice enrolled in a barbering apprenticeship course shall consist of

thirty-two hundred (3200) hours of technicalinstruction-and-Practical-training-covering-all-practices

Practical Operations and Practical Training of a barber pursuant to Section 7316 of the Barbering
and Cosmetology Act.

(b) For the purpose of this section, technicatinstruction-shallmean-instruction-by-demonstration;

lecture,-classroom-participation; or-examination; Practical Operations shall mean the actual
performance by the student of a complete service on another person or on a mannequin. Practical

Training shall mean the time it takes to perform a Practical Operation. Fechnicalinstruction-and
Practical Training shall include the following hours:

(1) 2800 Hours of FechnicaHnstruction-and Practical Training in Hair Dressing

The required subjects of instruction in Hair Dressing shall be completed with the minimum hours of
technicakinstruction Practical Training and Practical Operations for each subject-matter as follows:

Hairstyling (95 hours of FechnicaHnstruction Practical Training and 450 Practical Operations):

The subject of Hairstyling shall include, but is not limited to, the following techniques and procedures:
Hair analysis, shampooing, finger waving, pin curling, comb outs, straightening, waving, curling with
hot combs and hot curling irons and blower styling.

Permanent Waving and Chemical Straightening (40 hours of FechnicaHnstruction Practical Training
and 120 Practical Operations):

The subject of Permanent Waving and Chemical Straightening shall Include, but is not limited to, the
following techniques and procedures: Hair analysis, acid and alkaline permanent waving, chemical
straightening including the use of sodium hydroxide and other base solutions.
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Hair Coloring and Bleaching (65 hours of FechnicaHnstruction Practical Training and 50 Practical
Operations):

The subject of Hair Coloring and Bleaching shall include, but is not limited to, the following techniques
and procedures (also including, the use of semi-permanent, demi-permanent and temporary colors):
Hair analysis, predisposition and strand tests, safety precautions, formula mixing, tinting, bleaching,
high and low lights, and the use of dye removers.

Hair Cutting (20 hour of Feehnicalnstruction Practical Training and 300 Practical Operations):

The subject of Hair Cutting shall include, but is not limited to, the following techniques and
procedures: Use of scissors, razor (shaper), electrical clippers/trimmers, and thinning (tapering)
shears for wet and dry cutting.

(2) 200 Hours of FechnicaHnstruction Practical Training and Practical Operations in Shaving

The required subjects of instruction in Shaving shall be completed with the minimum hours of
technical instruction and Practical Operations for each subject-matter as follows:

Preparation and Performance (100 hours of FeehnicalHnstruction Practical Training and 40 Practical
Operations)

The subject of Preparation and Performance shall include, but is not limited to the following
techniques and procedures: Preparing the client's hair for shaving, assessing the condition of the
client's skin, performing shaving techniques, applying after-shave antiseptic following facial services,
massaging the client's face and rolling cream massages.

(3) 200 Hours of FechnicaHnstruction Practical Training in Health and Safety

The required subjects of instruction in Health and Safety shall be completed with the minimum hours
of teehnicaknstruetion Practical Training for each subject-matter as follows:

Laws and Regulations (20 hours of FechnicaHnstruction Practical Training)

The subjects of Laws and Regulations shall include, but is not limited to, the following issues: The
Barbering and Cosmetology Act and the Board's Rules and Regulations.

Health and Safety Considerations (45 hours of FechnicaHnstruetion Practical Training)

Health and Safety/hazardous substances including training in chemicals and health in
establishments, material safety data sheets, protection from hazardous chemicals and preventing
chemical injuries, health and safety laws and agencies, bacteriology and preventing communicable
diseases including HIV/AIDS and Hepatitis B.

Disinfection and Sanitation (20 hours of FeehnicaHnstruction Practical Training)

The subject of Disinfection and Sanitation shall include, but is not limited to the following techniques
and procedures: Disinfection and sanitation including proper procedures to protect the health and
safety of the consumer as well as the technician, and proper disinfection procedures for equipment
used in establishments.

Disinfection shall be emphasized throughout the entire training period and must be performed before
use of all instruments and equipment.
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Anatomy and Physiology (15 hours of FechnicaHnstruction Practical Training)

The subjects of Anatomy and Physiology shall include, but is not limited to the following issues:
Human Anatomy, Human Physiology.

(c) The Board recommends that sehoeols apprentice program sponsors provide training in the area
of communication skills that includes professional ethics, salesmanship, client record-keeping,
decorum, and basic tax information relating to booth renters, independent contractors, employees,
and employers.

Note: Authority cited: Sections 7312 and 7334(f), Business and Professions Code. Reference:
Sections 7316(a), 7321.5(d) (2), 7362(b), 7362.5(a) and 7389, Business and Professions Code; and
Section 3078, Labor Code.

921.1 Curriculum for Cosmetology Apprenticeship Course

(a) The curriculum for an apprentice enrolled in a cosmetology apprenticeship course shall consist

of thirty-two hundred (3,200) hours of technicakinstruction-and-Practical-training-Practical

Operations and Practical Training covering all practices constituting the art of cosmetology
pursuant to Section 7316 of the Barbering and Cosmetology Act.

(b) For the purpose of this section, technicalinstruction-shallmean-instruction-by-demonstration;
lecture,-classroom-participation,-or-examination; Practical Operations shall mean the actual

performance by the student of a complete service on another person or on a mannequin. Practical
Training shall mean the time it takes to perform a Practical Operation. Fechnicalinstruction-and
pPractical Training and Practical Operations shall include the following hours:

(1) 2600 Hours of FechnicaHnstruction-and Practical Training in Hair Dressing

The required subjects of instruction in Hair Dressing shall be completed with the minimum hours of
technicakinstruction Practical Training and Practical Operations for each subject-matter as follows:

Hairstyling (95 hours of FechnicalHnstruction Practical Training and 450 Practical Operations):

The subject of Hairstyling shall include, but is not limited to, the following techniques and procedures:
Hair analysis, shampooing, finger waving, pin curling, comb outs, straightening, waving, curling with
hot combs and hot curling irons, and blower styling.

Permanent Waving and Chemical Straightening (40 hours of FechnicaHnstruction-Practical Training
and 210 Practical Operations):

The subject of Permanent Waving and Chemical Straightening shall Include, but is not limited to, the
following techniques and procedures: Hair analysis, acid and alkaline permanent waving, chemical
straightening including the use of sodium hydroxide and other base solutions.

Hair Coloring and Bleaching (65 hours FechnicaHnstruction Practical Training and 215 Practical
Operations):

The subject of Hair Coloring and Bleaching shall include, but is not limited to, the following techniques
and procedures (also including, the use of semi-permanent, demi-permanent and temporary colors):
Hair analysis, predisposition and strand tests, safety precautions, formula mixing, tinting, bleaching,
high and low lights, and the use of dye removers
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Hair Cutting (20 hour FechnicaHnstruction Practical Training and 300 Practical Operations):

The subject of Hair Cutting shall include, but is not limited to, the following techniques and
procedures: Use of scissors, razor (shaper), electrical clippers/trimmers, and thinning (tapering)
shears for wet and dry cutting.

(2) 200 Hours of Fechnical-Practical Training in Health and Safety

The required subjects of instruction in Health and Safety shall be completed with the minimum hours
of technical instruction for each subject-matter as follows:

Laws and Regulations (20 Hours of FeehnicaHnstruction Practical Training):

The subjects of Laws and Regulations shall include, but is not limited to, the following issues: The
Barbering and Cosmetology Act and the Board's Rules and Regulations.

Health and Safety Considerations (45 Hours of Fechnicalnstruction Practical Training):

The subject of Health and Safety shall include, but is not limited to, the following techniques and
procedures: Cosmetology chemistry including the chemical composition and purpose of cosmetic,
nail, hair and skin care preparations. Elementary chemical makeup, chemical skin peels, and
chemical and physical changes of matter. Hazardous substances including training in chemicals and
health in establishments, protection from hazardous chemicals and preventing chemical injuries,
ergonomics, theory of electricity in cosmetology, bacteriology, communicable diseases, including
HIV/AIDS, Hepatitis B, and staph and Material Safety Data Sheets.

Disinfection and Sanitation (20 Hours of TechnicaHnstruction Practical Training):

The subject of Disinfection and Sanitation shall include, but is not limited to the following techniques
and procedures: Disinfection and sanitation including proper procedures to protect the health and
safety of the consumer as well as the technician. Proper disinfection procedures for equipment used
in establishments.

Disinfection shall be emphasized throughout the entire training period and must be performed before
use of all instruments and equipment.

Anatomy and Physiology (15 Hours of FechnicaHnstruction Practical Training):

The subjects of Anatomy and Physiology shall include, but is not limited to the following issues:
Human Anatomy, Human Physiology.

(3) 200 Hours of and Practical Training in Esthetics

The required subjects of instruction in Esthetics shall be completed with the minimum hours of
technical instruction and Practical Operations for each subject-matter as follows:

Manual, Electrical and Chemical Facials (25 Hours of FechnicaHnstruction Practical Training and 65
Practical Operations):

The subject of manual, electrical and chemical facials shall include, but is not limited to the following
techniques and procedures: Manual Facials including cleansing, scientific manipulations, packs, and
masks. Electrical Facials include the use of electrical modalities, dermal lights and electrical
apparatus for facials and skin care purposes; however, machines capable of producing an electrical
current shall not be used to stimulate so as to contract, or for the purpose of contracting, the muscles
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of the body or face. Chemical Facials include chemical skin peels, packs, masks and scrubs. Training
shall emphasize that only the non-living, uppermost layers of facial skin, known as the epidermis, may
be removed, and only for the purpose of beautification. All Practical Operations must be performed in
accordance with Section 992 regarding skin exfoliation.

Eyebrow Beautification and Make-up (25 hours FechnicaHnstruction Practical Training and 55
Practical Operations):

The subject of Eyebrow Beautification shall include, but is not limited to the following issues: Eyebrow
Arching and Hair Removal, including the use of wax, tweezers, electric or manual, and depilatories for
the removal of superfluous hair.

The subject of Makeup shall include, but is not limited to, the following issues: skin analysis, complete
and corrective makeup, lash and brow tinting, and the application of false eyelashes.

(4) 200 Hours of FechnicaHnstructionand Practical Training in Manicuring and Pedicuring

The required subjects of instruction in Manicuring and Pedicuring shall be completed with the
minimum hours of teehnicakinstruetion Practical Training and Practical Operation for each subject-
matter as follows:

Manicuring and Pedicuring (10 hours FeehnicaHnstruetion Practical Training and 34 Practical
Operations):

The subject of Manicuring and Pedicuring shall include, but are not limited to, the following issues:
Water and oil manicure, including nail analysis, and hand/foot and arm/ankle massage.

Artificial Nails and Wraps (25 hours FechnicaHnstruetion Practical Training and 120 (nails) Practical
Operations):

Artificial nails including acrylic: liquid and powder brush-ons, artificial nail tips, and nail wraps and
repairs.

(c) The Board recommends that sehoeeols-apprentice program sponsors provide training in the area
of communication skills that includes professional ethics, salesmanship, decorum, record keeping,
and client service records.

Note: Authority cited: Sections 7312 and 7334(f), Business and Professions Code. Reference:
Sections 7316(b), 7321(d) (5), 7362(b), 7362.5(b) and 7389, Business and Professions Code; and
Section 3078, Labor Code.

921.2. Curriculum for Electrolysis Apprenticeship Course

(a) The curriculum for an apprentice enrolled in an electrology apprenticeship course shall consist
of thirty-two hundred (3200) hours of technicaknstruction Practical Operations and Practical
Training covering all practices constituting the art of electrology pursuant to section 7316 of the
Barbering and Cosmetology Act.

(b) For the purpose of this section;-technicatinstruction-shallbmean-instruction-by-demonstration;
lecture,-classroom-participation,-or-examination; Practical Operations shall mean the actual

performance by the student of a complete service on another person. Practical Training shall
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mean the time it takes to perform a Practical Operation. Fechnicaklinstruction Practical Operations
and Practical Training shall include the following hours:

(1) 400 Hours of FechnicaHnstruction-and Practical Training in Electrolysis, Thermolysis, Blend/Dual
Modality and Electricity

The required subjects of instruction in electrolysis, thermolysis, blend/dual modality and electricity
shall be completed with the minimum hours of technical instruction and Practical Operations for each
subject-matter as follows:

Electrolysis (45 hours of FeehnicaHnstruetion Practical Training and 120 Practical Operations)

The subject of Electrolysis shall include the study of epilation using single and multiple-needle
insertion techniques, the use of galvanic current, skin reactions and anaphoresis and cataphoresis,
and evaluating a client's health history for compatibility with electrolysis treatments.

Thermolysis (45 hours of FeehnicaHnstruction Practical Training and 120 Practical Operations)

The subject of Thermolysis shall include the study of epilation using automatic and manual
thermolysis equipment, insertion techniques, the use of high frequency current in both high and low
intensities, skin reactions, and evaluating a client's health history for compatibility with thermolysis
treatments.

Blend/Dual Modality (45 hours of FechnicaHnstruction Practical Training and 120 Practical
Operations)

The subject of Blend/Dual Modality shall include the study of epilation using a combination of high
frequency and galvanic currents, insertion techniques, skin reactions and anaphoresis and
cataphoresis, and evaluating a client's health history for compatibility with Blend/Dual Modality
treatments.

Electricity (15 hours of FeehnicaHnstruction Practical Training)

The subject of Electricity shall include the nature of electrical current; principles of operating electrical
devices; various safety precautions to be applied when operating electrical equipment, and proper
maintenance of equipment.

(2) 200 Hours of FechnicaHnstruction Practical Training in Health and Safety

The required subjects of instruction in Health and Safety shall be completed with the minimum hours
of technical instruction for each subject-matter as follows:

Laws and Regulations (20 Hours of TechnicaHnstruction Practical Training)

The subject of Laws and Regulations shall include, but is not limited to, the following issues: The
Barbering and Cosmetology Act and the Board's Rules and Regulations.

Health and Safety Considerations (45 Hours of FechnicaHnstruction Practical Training)

The subject of Health and Safety shall include, but is not limited to, bacteriology, and HIV/AIDS,
hepatitis, herpes, staphylococcal infections and other communicable diseases and their prevention,
ergonomics, electrical safety, and material safety data sheets.

Sterilization (25 Hours of FeehnicaHnstruction Practical Training)
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The subject of Sterilization shall include, but is not limited to, the study of proper procedures and
techniques for protecting the health and safety of the consumer as well as the technician, and
sanitizing equipment used in establishments.

Sterilization and sanitation shall be emphasized throughout the entire training period and must be
performed on all instruments and equipment before use. Sterilization times and dates should be
monitored and recorded.

Anatomy and Physiology (25 Hours of FechnicaHnstruction Practical Training)

The subjects of Anatomy and Physiology shall include but is not limited to human anatomy and
physiology, dermatology and the analysis of skin and hair, and the study of the circulatory, nervous,
and endocrine systems.

(c) The Board recommends that sehoeols apprentice program sponsors provide training in the area
of communication skills that includes professional ethics, consultation, pre- and post-treatment
care, salesmanship, decorum, record keeping, client service records, business skills, and basic
tax information relating to independent contractors, employees and employers.

Note: Authority cited: Sections 7312 and 7334(f), Business and Professions Code. Reference:
Sections 7316(f), 7330(d)(3), 7362(b), 7366 and 7389, Business and Professions Code; and Section
3078, Labor Code.

13.

922. Transfers

An apprentice may request from the program sponsor, a transfer from one approved related

i approved establishment and trainer to another. The
apprentice and the program sponsor shall notify the board within five days of any transfer by
submitting an Apprentice Establishment Transfer Request which includes the apprentice’s current
number of earned Practical Training hours and the number of Practical Operations completed at
the time of transfer.

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 7333 and
7336, Business and Professions Code.

923. Surrender of License

Apprentices who successfully pass the licensing examination or terminate their enroliment in the
apprentice training program or whose apprentice enroliment expires shall return to the board any
apprentice license and identification photograph previously issued to them.

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Section 7335,
Business and Professions Code.
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924 Completion of Apprenticeship Training Program

(a) Upon successful completion er-discontinuanece of an apprenticeship program, the

apprenticeship program sponsor shall issue to the apprentice, and to the Board a Certificate of
Apprenticeship Completion er-discontinuance. The Certificate of Apprenticeship Completion er
discontinuance shall be signed by the instruector trainer, the apprentice and the apprenticeship
program sponsor. The Certificate of Apprenticeship Completion shall be on a form provided by
the Board.

(b) The Certificate of Apprenticeship Completion er-discontinuance shall be a document prepared
by the program sponsor that contains all of the following:

15.

) Course title.

) The apprentice's name, address, telephone number and date of birth.

) The apprentice license number and social security number.

) The program sponsor name and sponsor code issued by the board.

) The total number of Related Training hours completed.

) The date the apprentice training was completed or discontinued-

) The total number of hours of en-the-jeb training Practical Training and Practical Operations
e apprentice has completed designated by subject matter.

) Any training received in a prior board-approved apprenticeship program.

(9) A statement confirming that the apprentice has er-hasnet met the course curriculum
requirements.

(10) A statement, dated and signed under penalty of perjury that all the information on the
document is true and correct. The statement shall be worded as follows:

"We, the undersigned, certify under penalty of perjury under the laws of the state of California,
that all the information contained herein is true and correct."

(1
(2
(3
(4
(5
(6
(7
th
(8

(c) Apprentices shall submit the certificate of apprenticeship completion and all other qualifying
documents with their application to take the licensing examination.

(d) Upon completion of the thirty-two hundred (3,200) hour apprenticeship training course, a
valid Certificate of Completion or Discontinuance for each enrollment period must accompany
the application for examination.

924.1 Discontinuance of Apprenticeship Training Program

(a) Upon discontinuance of the apprenticeship program, the apprentice program sponsor shall
issue to the apprentice and the Board a Certificate of Apprenticeship Discontinuance. The
Certificate of Apprenticeship Discontinuance shall be signed by the trainer, the apprentice and
the program sponsor and shall be a form provided by the Board.

(b)The Certificate of Apprenticeship Discontinuance shall be a document prepared by the
program sponsor that contains all of the following:
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(1) Course title.
(2) The apprentice's name, address, telephone number and date of birth.
(3) The apprentice license number and social security number.
(4) The program sponsor name and sponsor code issued by the board.
(5) The total number of Related Training hours completed.
(6) The date the apprentice training was cempleted-or discontinued.
(7) The total number of hours of en-the-job-training Practical Training and Practical Operations
the apprentice has completed designated by subject matter.
(8) Any training received in a prior board-approved apprenticeship program.
(9) A statement confirming that the apprentice-has or has not met the course curriculum
requirements.
(10) A statement, dated and signed under penalty of perjury that all the information on the
document is true and correct. The statement shall be worded as follows:
"We, the undersigned, certify under penalty of perjury under the laws of the state of California,
that all the information contained herein is true and correct.

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 7321,
7321.5, 7324, 7326, 7330, 7333 and 7337, Business and Professions Code.

926. Apprenticeship Credit for Prior Training

(a) An_apprentice who wishes to apply previously earned hours and Operations received in a prior
California based apprenticeship program to complete the requirements under a new
apprenticeship program shall furnish proof of his or her qualifications as follows:
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(1) The prior training must have taken place in an apprenticeship program approved by the
board.

(2) The prior training must have taken place within three years immediately preceding re-
enrollment in an apprenticeship program approved by the board.

(3) A valid Certificate of Completion or Discontinuance signed by the apprentice, trainer, school
representative and program sponsor must be presented to the enrolling program sponsor
before prior credit can be granted.

(b) An apprentice must leave the approved program in good standing to obtain credit for the
training received. Good standing is defined as:

(1) Has not been terminated from employment for inappropriate activity.
(2) Has returned the apprentice license to the program sponsor for forwarding to the board.
(3) Has attended related and supplemental training classes pursuant to section 915 CCR.

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference: Sections 7333,
7334 and 7345 Business and Professions Code.

18.

927. Apprenticeship Eligibility for Examination

(a) Upon Completion of the apprentice program, apprentice hours will remain valid for 3 years.
The apprentice may present a Certificate of Completion with an Application for Examination
within 3 years of the date of completion to be evaluated for exam eligibility.
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HOW TO - Join - DCA WebEx Event | ——

DEPARTMENT OF CONSUMER AFFAIRS

OFFICE OF INFORMATION SERVICES

The following contains instructions on how to join a WebEx event
hosted by the Department of Consumer Affairs (DCA).

NOTE: The preferred audio connection to our event is via telephone conference
and not the microphone and speakers on your computer. Further guidance
relevant to the audio connection will be outlined below.

1. Navigate to the WebEx event link provided by the DCA entity (an example
link is provided below for reference) via an internet browser.

Example link:
https://dca-ca.webex.com/dca-ca/onstage/g.phpeMTID=eb0a73a251f0201d9d5ef3aaa%e%78bb5

Q California Department of Techne. X 4+

€ C @ dca-cawebex.com/mw

ca.webex.com%2Fec3300%2Feventcentero2Fevent362FeventAction.do%3F

it Apps (% PreProd SimpliGov % Prod SimpliG

California Department of
GOV Consumer Affairs

Event Information: 3/26

Event status: Started Join Event Now

Date and time: Thursday, March 26, 2020 10:30 am

Pacific Daylight Time (San Francisco, GMT-07:00) To join this event, provide the following information
Change time zone

Duration: 1 hour First name: 8]

Description: Last name:
Email address:

Event password: ®
By joining this event, you are accepting the Cisco Webex Terms of Service and Privacy Statement.

= Join by browser NEW

If you are the host, start your event

2. The details of the event are presented on the left of the screen and the
required information for you to complete is on the right.

NOTE: If there is a potential that you will participate in this event during a
Public Comment period, you must identify yourself in a manner that the
event Host can then identify your line and unmute it so the event participants
can hear your public comment. The ‘First name’, ‘Last name’ and ‘Email
address’ fields do not need to reflect your identity. The department will use
the name or moniker you provide here to identify your communication line
should you participate during public comment.
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STATE OF CALIFORNIA

| ———

DEPARTMENT OF CONSUMER AFFAIRS

OFFICE OF INFORMATION SERVICES

[D:EW ( ?.Giov Consumer Affairs

Event Information: 3/26

Event status: started
Date and time:

Join Event Now

Thursday, March 26, 2020 10-30 am

Pacific Daylight Time (San Francisco, GMT-07:00)

Change time zone

To join this event, provide the following information

First name: B)

Email address:

Eventpassword: e D

Duration: 1 hour
Description: Last
By joining this event, you are accepting the Cisco Webex Terms of Service and Privacy Statement

3. Click the 'Join Now' button.

== Join by browser

If you are the host, start yous

NOTE: The event password will be entered automatically. If you alter the
password by accident, close the browser and click the event link provided

again.

4. If you do not have the WebEx applet installed for your browser, a new
window may open, so make sure your pop-up blocker is disabled. You may
see a window asking you to open or run new software. Click ‘Run’.

Cpen File - Security Waming
Dy yoas wankt to mun this fike?

i T Hama: CO\ProgramDataWebEa\We bEnd 524 atnst exe
Publisher Cisco WebEx LLC
Type. Application
Fem:  C\ProgramDataWebEd\WebEsd 524 atingt, exe

o | Mwarys ask before opening this file

1 Wb files from the Inbermeet con bes wseful, this fle type can
Y pobertialy ham your compuler. Oinly nun softweans from publishers
o) rumt. Wina s The righ ¥

b,

=

Depending on your computer’s settings, you may be blocked from running
the necessary software. If this is the case, click ‘Cancel’ and return to the
browser tab that looks like the window below. You can bypass the above

process.
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Starting Webex...
&

Still having trouble? Run a temporary application to join this meeting immediately.

5. To bypass step 4, click ‘Run a temporary application’.

6. A dialog box will appear at the bottom of the page, click ‘Run’.

Bum

Sree

D o w89 fam oF dee e A0TS68T 28451 31081 37,00 1- LSDITSwAAAALQEPSOL 0Wel 1 BLes L VEIPPLalllywl QCEnl -« O 2, e (293 EB) from mnwebencom!

Cancel

The temporary software will run, and the meeting window will open.

7. Click the audio menu below the green ‘Join Event’ button.

Q@ Cisco Webex Events @ x

, Another test

12:00 PM - 1:00 PM

JP

41 Don't connect audio v *

8. When the audio menu appears click ‘Callin’.
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b Use computer for audio

W Callin <« '

Z]* Don't connect to audio (]

9. Click ‘Join Event'. The audio conference call in information will be available

after you join the Event.
o =D

U Callin v

10. Callinto the audio conference with the details provided.

Call In

Call in from another application ()

1 call
US Tall

Show all global call-in numbers
Z Enter

Access code _#
Attendee ID %

NOTE: The audio conference is the preferred method. Using your computer’s
microphone and speakers is not recommended.
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Once you successfully call into the audio conference with the information
provided, your screen will look like the screen below and you have joined the
event.

Congratulations!

o Cisco Webex Events - O %

SO

NOTE: Your audio line is muted and can only be unmuted by the event host.
If you join the meeting using your computer’s microphone and audio, or you
didn’'t connect audio at all, you can still set that up while you are in the
meeting.

1. Select 'Audio & Video from the menu bar at the top of your screen.

-o Cisco Webex Events (i) Event Info Hide menu bar ~

File Edit Share Hiev{ Audio & Video Participant Event Help
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2. Select “Switch Audio” from the drop-down menu.

Participant Ewvent Help
| |

Switch Audio...

ophone Settings...
Music mode Ctri+Shift+ M

v Unmute temporarily by holding Spacebar
Camera...

Change Virtual Background...

Connect to a Video System...

3. The ‘Call In" information can be displayed by selecting ‘View'

. . ®
Audio connection
You're using computer for audio. &
Switch audio
R callin
- -
Call'm

You will then be presented the dial in information for you to callin from any
phone.
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Participating During a Public Comment Period

At certain tfimes during the event, the facilitator may call for public comment.
If you would like to make a public comment, click on the ‘Q and A’ button
near the bottom, center of your WebEx session.

£ Participants QA O
This will bring up the ‘Q and A’ chat box.

NOTE: The ‘Q and A’ button will only be available when the event host opens
it during a public comment period.

To request time to speak during a public comment period, make sure the
‘Ask’ menu is set to ‘All panelists’ and type ‘I would like to make a public
comment’.

Ask: = All Panelists

Send

Attendee lines will be unmuted in the order the requests were received, and
you will be allowed to present public comment.

NOTE: Your line will be muted at the end of the allotted public comment
duration. You will be given a warning that your time is about to expire.
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