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NHAN XET, KHIEU NAI HOAC PE XUAT CONG CONG

Phu hop véi cac Ban, Van phong, Chu’omg trinh va B6 phan trong B6 Sw vu Ngu’o’l tiéu dung California
Xin Iwu y: DCA khong thé nghién ciru bat ky khiéu nai nao khéng thuoc tham quyén cta minh.

VUI LONG SU DUNG MAU RIENG CHO MOI BINH LUAN/ KHIEU NAI

Quy vi dwgc khuyén khich gt nhan xét, khiéu nai hodc dé xuét cong khai trén méi trudng tryc tuyén béng cach truy cap:
www.dca.ca.gov/webapplications/apps/complaint/index.shtml

QUy vi c6 thé tim thay danh sach cac hoi ddng, van phong, chwong trinh va bo phan ciia DCA tai day: www.dca.ca.gov/about us/entities.shtml

Dao luat Khiéu nai Céng dan nam 1997 yéu cau ching téi cung cdp mét phuwong thire nhadm gitp cong dan California siv dung dé binh
luan/khiéu nai v& cac hoi ddng, van phong, chuong trinh hodc bo phan trong Bé Sw vu Nguwoi tiéu dung California.

NGUOI NOP BON KHIEU NAL: KHIEU NAI HOAC BINH LUAN VE BAN/VAN PHONG/CHUONG TRINH/
BO PHAN NAO?

DIA CHI: (SO VA BUONG) NGUOI MA BAN BOI MAT:
THANH PHO, TIEU BANG VA MA zIP VI TRI BEN TREN (Sacramento, V&n phong Quan, v.v.)
SO DBIEN THOAI (8 gi® sang dén 5 gi¢&r chiéu, bao gbm ma vung) (CAC) SO BIEN THOAI: (Bao gdm ma vung)

NEU BAN MUON GI* TINH TRANG AN DANH, CHUNG TOI CO THE KHONG

BAN CO MUON KHONG DE LQ DANH TINH KHONG? |:| Co |:| Khong THE GIAI QUYET VAN BE CU THE CUA BAN

MO TA BINH LUAN HOAC KHIEU NAI CUA BAN (Hay mo ta cu thé: ai, cai gi, khi nao, & dau, nhw thé nao):

Gwi mau don da dién nay t&i dia chi dworc liét ké & dau mau don nay.

CHU KY NGAY THANG

Thu thap va s dung théng tin ca nhan

Trung tdm Théng tin Nguweéi tiéu dung ctia B6 Sw vu Nguwdi tiéu dung (DCA) thu thap théng tin dwoc yéu cau trén bidu mau nay theo Gy quyén
cla Bo luat Kinh doanh va Nghé nghiép muc 325 va 326 ciing nhw Dao luat Thwe hanh Théng tin (B6 luat Dan sw muc 6250 tré di). DCA st
dung théng tin nay dé theo dai khiéu nai cia ban theo Chinh sach quyén riéng tw ctia DCA.
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