This report provides statistical information relating to various aspects of the Board's business processes.

LICENSING

Applications Cashiered 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

07/01/18 - 09/30/18 10/01/18 - 12/31/18 01/01/19 - 03/31/19 04/01/19 - 06/30/19
Establishments 1,556 1,739 2,121 2,158
Barber 1,004 1,252 1,511 1,445
Barber Apprentice 179 208 265 198
Cosmetologist 3,074 3,157 3,499 3,161
Cosmetologist Apprentice 136 204 244 266
Electrologist 17 17 20 21
Manicurist 1,773 2,139 2,130 2,056
Esthetician 1,616 1,721 2,124 2,107
TOTAL 9,355 10,437 11,917 12,033
Licenses Issued 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

07/01/18 - 09/30/18 10/01/18 - 12/31/18 01/01/19 - 03/31/19 04/01/19 - 06/30/19
Establishments 1,852 1,791 1,962 2,101
Barber 614 356 497 499
Barber Apprentice 234 216 208 196
Cosmetologist 1,812 1,587 1,661 1,408
Cosmetologist Apprentice 211 200 189 242
Electrologist 9 5 10 7
Electrologist Apprentice -- - - -
Manicurist 1,219 1,189 1,190 916
Esthetician 1,119 1,791 1,286 1,233
TOTAL 7,070 6,496 7,003 6,602
Practical Examinations 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

07/01/18 - 09/30/18 10/01/18 - 12/31/18 01/01/19 - 03/31/19 04/01/19 - 06/30/19

P F Total P I Total P F Total P IF Total

Barber 728 268 996 668 405 1,073 697 361 1,058 704 311 1,015
Cosmetologist 1,910 639 2,549 | 1,930 709 2,639 | 1,754 527 2,281 1,626 535 2,161
Electrologist 11 - 11 6 1 7 7 7 14 12 4 16
Esthetician 1,365 86 1,451 1,299 102 1,401 1,432 60 1,492 | 1,416 63 1,479
Manicurist 1,259 408 1,667 | 1,437 573 2,010 | 1,342 576 1,918 | 1,178 381 1,559
TOTAL 5,273 | 1,401 | 6,674 | 5,340 | 1,790 | 7,130 | 5,232 | 1,531 | 6,763 | 4,936 | 1,294 | 6,230

Written Examinations

First Quarter

Second Quarter

Third Quarter

Fourth Quarter

07/01/18 - 09/30/18

10/01/18 - 12/31/18

01/01/19 - 03/31/19

04/01/19 - 06/30/19

P F Total P I Total P F Total P IF Total
Barber 744 346 1,090 447 772 1,219 556 822 1,378 560 717 1,277
Cosmetologist 1,742 | 1,207 | 2,949 | 1,673 | 1,256 | 2,929 | 1,572 | 1,094 | 2,666 | 1,391 1,158 | 2,549
Electrologist 10 6 16 6 4 10 16 3 19 7 1 8
Esthetician 1,272 392 1,664 | 1,188 353 1,541 1,287 357 1,644 | 1,297 345 1,642
Manicurist 1,232 466 1,698 | 1,348 553 1,901 1,339 505 1,844 907 430 1,337
TOTAL 5,000 | 2,417 | 7,417 | 4,662 | 2,938 | 7,600 | 4,770 | 2,781 | 7,551 | 4,162 | 2,651 | 6,813
ENFORCEMENT
Complaints 1st Quarter 2nd Quarter* 3rd Quarter 4th Quarter
07/01/18 - 09/30/18 10/01/18 - 12/31/18 01/01/19 - 03/31/19 04/01/19 - 06/30/19
Received 1,039 1,038 1,062 1,213
Closed 1,102 1,040 1,086 1,028
Pending 893 876 875 1,023
Average Days to Close a 101 77 78 77
Case
Attorney General 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
07/01/18 - 09/30/18 10/01/18 - 12/31/18 01/01/19 - 03/31/19 04/01/19 - 06/30/19
Referred 11 38 25 32
Accusations Filed 17 14 23 23
Statement of Issues Filed 4 4 1 13
Pending 72 90 93 89
Enforcement Actions 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
07/01/18 - 09/30/18 10/01/18 - 12/31/18 01/01/19 - 03/31/19 04/01/19 - 06/30/19
License Denied 0 0 0 0
Revoked 8 5 4 3
Revoke, Stay, Probation 3 8 1 1
Revoke, Stay, 13 2 1 20

Suspend/Probation




Immediate 1 4 2 2
Suspension/Probation
Active Probation 136 121 126 119




INSPECTIONS AND CITATIONS

Citations 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter*
Establishments 2,294 2,149 1,814 1,812
Barber 269 260 155 207
Barber Apprentice 49 30 33 30
Cosmetologist 761 648 569 589
Cosmetologist Apprentice 13 10 11 20
Electrologist 0 0 0 0
Electrologist Apprentice 0 0 0 0
Manicurist 852 593 419 490
Esthetician 94 88 169 192
Unlicensed Establishment 89 102 91 86
Unlicensed Individual 138 111 96 104
TOTAL 4,559 3,991 3,357 3,530
Inspections 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter*
Establishments w/ Violations 2,273 2,001 2,125 2,230
Establishments w/out 769 822 838 785
Violations

TOTAL 3,042 2,823 2,963 3,015

*4th Quarter numbers only include inspections from April 1, 2019 through May 31, 2019

DISCIPLINARY REVIEW

Appeal Hearings 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
07/01/18 - 09/30/18 10/01/18 - 12/31/18 01/01/19 - 03/31/19 04/01/19 - 06/30/19
Heard 245 206 120 387
Received 312 298 258 278
Pending 368 321 368 252




